San  Francisco  Public  Library 


COVEPWMi^T  1NFQRMAT.'0NI  CENTER 
SAN  FRAWCJSCO  PUBLIC  UBRARY 
CIVIC  CENTER 

raAWCSSCO,  CAUPOFiNJA  S4tC2S 


REFERENCE  BOOK 

Not  to  be  taken  from  the  Library 


PRIVATE  INDUSTRY  COUNCIL 
REFUGEE  COMMITTEE 
AGENDAS  AND  MINTJTES 
1997 


Documents  have  been  very  irregularly  received  from  the  Private  Industry  Council. 
Efforts  to  obtain  the  missing  documents  have  been  unsuccessful.  This  volume  contains 
those  that  are  available. 


San  Francisco  Public  Library 
Government  Information  Center 


Mi 


a^iMr-bo  a'liiU'Ui? 

’ isaj^.i'/i^.  tlv?A  ;'AOi#>A  ) 


mi 


anijim^  Mm/k./  tW  i£=#.^  (»j^ni«nb  ^om  . jat^fi  nk)<k»  W ' 


K'.. 


TO: 


FROM: 


SUBJECT: 


PRIVATE  INDUSTRY  COUNCIL 

of Francisco,  Inc. 

MEMORANDUM 


documents  dept. 

JAN  1 01997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


REFUGEE  COMMITTEE 
REFUGEE  SUBCONTRACTORS 


STEVE  ARCELONA,  PRESIDEN]/ 


DATE: 


BOARD  OF  SUPERVISORS  COMMITTEE  HEARING  ON  REFUGEE  RESOLUTION  AND 
CONSIDERATION  BY  THE  PRIVATE  INDUSTRY  COUNCIL 


We  have  been  informed  by  the  Clerk  of  the  Government  Efficiency  and  Labor  Committee  of  the  Board  of 
Supervisors  will  be  considering  the  recommendations  made  by  the  Refugee  Committee  held  on 
November  26,  1996  which  includes  accepting  and  expending  the  Targeted  Assistance  Discretionary 
Grant  and  the  recommendations  for  the  FFY  1995  rollover  funds.  The  meeting  has  been  scheduled  for 
Tuesday,  January  14  at  401  Van  Ness  Avenue,  Room  410.  The  meeting  begins  at  1:00  p.m.  The  item  has 
been  tentatively  scheduled  as  #7  on  the  agenda. 

The  Private  Industry  Council  will  also  consider  the  same  recommendations  on  the  same  day  at  its  meeting 
scheduled  at  3:00  p.m.  This  meeting  will  be  held  at  the  PG&E  Energy  Center  located  at  851  Howard 
Street,  between  4th  and  5th  Streets. 


cc:  Ernie  Lynch,  RPB 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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/RIVATE  INDUSTRY  COUNCIL 

nf  ^/TM  T<rnytri<:rn  Jnr 


of^an  Francisco,  Inc. 

MEMORANDUM 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO: 


REFUGEE  COMMITTEE  MEMBER'' 
REFUGEE  SUBCONTRACTORS 


DATE;  JANUARY  8,  1997 


/ 


FROM: 


STEVE  ARCELONA,  PRESIDEf^T 


SUBJECT: 


ICL  97-01  ANNOUNCEMENT  OF  REFUGEE  COORDINATOR  MEETING. 


^Refugee  Coordinator  Letter  (RCL)  97-01  dated  January  7,  1997  and  received  January  8,  1997 
announced  that  the  next  Refugee  Coordinators  Meeting  will  be  Friday,  January  17  in  the  PERS  Building 
located  at  400  ‘P’  Street,  Room  1160,  in  Sacramento.  The  meeting  is  scheduled  to  begin  at  9:30  a.m.  and 
conclude  at  3:30  p.m.  There  was  no  agenda  with  the  RCL. 

The  RCL  also  included  a draft  copy  of  the  minutes  from  the  October  30,  1996  Refugee  Coordinators 
meeting  which  is  enclosed  for  your  information. 

A copy  of  the  268-page  “Final  Evaluation  Report  of  the  California  Refugee  English  Language  Training 
Task  Force”  was  included  in  the  RCL.  Should  anyone  like  a copy  of  this  report  to  review,  please  contact 
Greg  Marutani. 

If  you  would  like  a copy  of  this  RCL,  please  contact  Greg  Marutani. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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DOCUMEmts  dept 

JAN  24  !997 


PRIVATE  INDUSTRY  COUNCIL 

^ ^/7»7  pT/inricm  Inr 


of  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE 
REFUGEE  SUBCONTRACTORS 


DATE:  v^NUARY23,  19 


FROM:  STEVE  ARCELONA,  PRESIDENT/ 


SUBJECT:  SECOND  HEARING  ON  REFUGEE  RESOLUTION  AND  CONSIDERATION  BY  THE 


At  its  January  14  meeting,  the  Government  Efficiency  and  Labor  Committee  meeting  of  the  Board  of 
Supervisors,  the  Committee  decided  to  hold  the  matter  over  requesting  the  PIC  staff  return  with  a 
recommendation  for  the  FFY’1995  rollover  funds  that  could  be  supported  by  all  parties  involved. 

Later  that  same  afternoon,  the  Private  Industry  Council  approved  the  Refugee  Committee  recommen- 
dations which  included  $129,247  for  the  Targeted  Assistance  Discretionary  Program  for  the  Mutual 
Assistance  Association  Council  (MAAC),  Third  Baptist  Church  (TBC),  and  Refugee  Transitions  (RT). 

In  addition  the  approval  included  the  use  of  the  rollover  funds  of  $53,091  as  follows: 


This  is  the  recommendation  that  will  go  before  the  newly  created  Economic  Development,  Transportation, 
and  Technology  Committee  tentatively  scheduled  for  Tuesday,  February  4 at  10:00  a.m.  at  401  Van  Ness 
Avenue,  Room  410.  Supervisor  Michael  Yaki  is  the  chairman  of  this  new  committee  with  Leslie  Katz 
serving  as  the  vice-chair  and  Jose  Medina  as  the  third  member. 


cc:  Supervisor  Michael  Yaki 
Ernie  Lynch,  RPB 
PIC  Staff 


BOARD  OF  SUPERVISORS  COMMITTEE. 


Jewish  Vocational  Service 
MAA  Council 
Support  Services 
PIC  Administration 
Total 


$15,750 

$15,750 

$16,282 

$5.309 

$53,091 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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^PRIVATE  INDUSTRY  COUNCIL 

^ nf  S^Yi  fr/7nrtcrn  Inr 


of^n  Francisco,  Inc. 


MEMORANDUM 


05  TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  FEBRUARY  4.  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT^ 


SUBJECT:  ^ RCL  97-03  ANNOUNCEMENT  OF  REQUEST  FOR  PROPOSAL  FROM  THE  CENTER 
' FOR  PEACEMAKING  AND  CONFLICT  STUDIES. 


Refugee  Coordinator  Letter  (RCL)  97-03  dated  January  30,  1997  and  received  February  3,  1997 
announced  that  the  Refugee  Programs  Bureau  (RPB)  received  a Request  For  Proposal  from  the  Center 
for  Peacemaking  and  Conflict  Studies’  (CPACS)  Cultural  Orientation  Project,  funded  by  the  Office  of 
Refugee  Resettlement  (ORR)  to  train  multi-cultural  community  teams  in  cross-cultural  understanding  and 
conflict  resolution  and  mediation.  The  focus  appears  to  be  cities  with  high  concentrations  of  Iraqis  and/or 
Bosnians. 

It  is  projected  that  there  will  be  five  grants  of  $12,000  to  $13,000  that  will  be  given  to  communities  to 
design  and  operate  projects  utilizing  the  skills  of  team  members  in  the  areas  of  orientation  service  delivery 
and  understanding.  In  this  manner,  the  project  will  develop  community  responsiveness  and  skills  to 
resolve  cross-cultural  and  orientation  issues  in  a self-sufficient  manner.  Teams  to  be  trained  in  each 
community  will  be  comprised  of  mainstream  service  providers,  refugee  service  providers,  and  refugees. 

The  unfortunate  news  is  three  copies  of  the  proposal  were  due  on  Sunday,  February  2,  1997.  Greg 
Marutani  of  my  staff  called  Duane  Ruth-Heffelbower  (209/455-5847)  who  confirmed  the  due  date  was 
February  2, 1 997.  The  date  stamp  on  the  RFP  document  was  DecemtDer  30,  1 996. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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RECEIVED  FEB  - 3 )337 


STATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY  PETE  WILSON,  Governor 

DEPARTMENT  OF  SOCIAL  SERVICES 
744  P Street,  Sacramento,  CA  95814 

January  30,  1997 


REFUGEE  COORDINATORS  LETTER  NO.  97-03 
To:  County  Refiigee  Coordinators 

The  purpose  of  this  letter  is  to  forward  a request  for  a proposal  that  was  submitted  to  us  by 
Ms.  Duane  Ruth-Hefflebower  from  the  Center  for  Peacemaking  and  Conflict  Studies.  Because  of 
the  nature  of  the  proposal,  we  feel  it  can  be  addressed  more  appropriately  at  the  county  level. 

If  you  have  any  questions,  you  may  contact  Ms.  Duane  Ruth-Hefflebower  directly  at 
(209)  455-5847. 


Sincerely, 


Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 


Enclosure 
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RECEIVED  FEB  - 3 1997 


Request  for  Proposals  (RFP) 

Cross-Cultural  Conflict  Resolution  and  Mediation 
Cross-Cultural  Training 

Introduction 

The  Center  for  Peacemaking  and  Conflict  Studies’  Cultural  Orientation  Project  is  funded  by  the 
Federal  Office  of  Refugee  Resettlement  (ORR),  Washington,  D.C.  to  train  multi-cultural 
community  teams  in  cross-cultural  understanding  and  conflict  resolution  and  mediation.  The 
objectives  of  the  training  are: 

(1)  Train  teams  of  multi-ethnic  cross-cultural  interpreters  from  refugee  and  refugee 
serving  groups  in  5 cities  to  provide  ongoing  orientation  and  cultural  understanding 
services  to  their  communities 

(2)  Produce  more  successful  and  sensitive  cultural  orientation  delivery  through 
utilization  of  knowledge  elicited  from  cross-cultural  training 

(3)  Enable  5 communities  to  engage  in  specific  orientation  projects  utilizing  the  skills 
of  trained  team  members 

(4)  Provide  ongoing  technical  assistance  and  support  to  trained  teams 

(5)  Performing  evaluation  and  feedback  functions;  and 

(6)  Develop  a best  practices  service  module  for  replication  in  additional  communities. 

The  Center  for  Peacemaking  and  Conflict  Studies  (CP ACS),  in  partnership  with  our  subgrantee. 
Immigration  and  Refugee  Services  of  America  (DR.SA),  proposes  to  achieve  the  above  objectives 
by  inaugurating  a Cross-Cultural  Community  Orientation  and  Understanding  Program  in  5 cities 
with  high  concentrations  of  Iraqis  and/or  Bosnians. 

The  CPACS  model  involves  training  multi-cultural  community  teams  in  cross-cultural 
responsiveness  and  understanding,  and  assisting  the  trained  local  teams  to  utilize  their  new 
knowledge  to  inform  and  educate  their  respective  ethnic  and  service  communities.  Five  (5)  sub- 
grants of  $12,000-$  13,000  will  be  given  for  communities  to  design  and  operate  projects  utilizing 
the  skills  of  team  members  in  the  areas  of  orientation  service  delivery  and  understanding.  In  this 
manner,  the  project  will  develop  community  responsiveness  and  skills  to  resolve  cross-cultural 
and  orientation  issues  in  a self-sufficient  manner.  Teams  to  be  trained  in  each  community  will  be 
comprised  of  mainstream  service  providers,  refugee  service  providers,  and  refugees. 

Partner  summaries  are  included  in  Attachment  1. 
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The  project  will  occur  in  five  phases: 

Phase  1:  vSite  Selection 

Through  an  RFP  process,  CP  ACS  and  K.SA  are  soliciting  proposals  from  local 
communities  interested  in  participating  in  this  project.  Communities  will  be  asked  to  identify: 

a.  Local  orientation  needs  and  deficiencies 

b.  Issues  of  cross-cultural  misunderstanding  among  or  within  community  ethnic 
groups 

c.  Proposed  project  design  to  address  "a"  and  "b"  above 

d.  Collaborative  partners  and  involvement  of  refugees  and  multi-ethnic  participants 

e.  Project  end  goals  and  measurable  outcomes 

Eligible  applicants  will  be  resettlement  affiliates,  and/or  consortia  of  mainstream  and 
refugee  providers,  or  community  groups  working  with  refugees.  Collaborative  projects  will 
receive  top  consideration  and  each  community  must  identify  a fiduciary  agent. 

Criteria  for  site  selection  will  include  the  following: 

a.  Location  of  significant  number  of  newly-arriving  Bosnian  and  Iraqi  refugees 

b.  Sites  with  strong  community  collaborations  and  inclusion  of  the  spectmm  of 
relevant  ethnic  groups  and  refugees 

c.  Sites  with  reports  of  frequent  and/or  recurring  incidents  of  cross-cultural  conflict 
and  misunderstanding 

d.  Sites  with  specific  orientation  delivery  or  methodology  needs 

e.  Sites  where  roots  of  the  conflict  are  localized  and  resolvable,  and  not  due  to 
centuries  of  ethnic  hatred 

f Sites  with  a viable  and  feasible  program  plan 

In  consultation  with  ORR  and  national  voluntary  agencies,  five  (5)  communities  will  be 
selected  for  this  project. 
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Phase  2;  Planning  and  Assessment 


Once  the  communities  are  selected,  a local  assessment  process  will  be  conducted  by  key 
project  facilitators  of  CP  ACS  and  IRSA  in  cooperation  with  site  participants.  The  following 
activities  will  occur:  on-site  assessment;  identification  of  team  members;  planning  with  team 
members;  customized  training  design;  review  of  training  plan  by  team  members. 

Once  community  needs  have  been  delineated,  CP  ACS  and  IRSA  will  coordinate  to  assign 
expert  facilitators.  Two  facilitators  will  go  to  each  site.  Facilitators  will  be  chosen  for  expertise 
to  address  the  local  community's  specific  needs. 


Phase  3:  Training  of  Teams 

Elicitive  Cross-Cultural  Training:  In  the  5 selected  cities,  CP  ACS  will  train  teams  of 
cultural  interpreters  and  mediators.  Team  members  will  include:  refugees,  refugee  service 
providers,  mainstream  service  providers,  and  community  representatives.  Five  to  ten  participants 
will  be  trained  simultaneously  through  a facilitated,  "elicitive"  process  that  has  been  designed  by 
CP  ACS  and  successfully  implemented  worldwide  by  CP  ACS  and  others. 

CP  ACS  utilizes  a method  of  cross-cultural  training  that  is  inclusive  and  elicitive  in 
nature.  Members  of  each  cultural  group  attend  the  session  together.  Through  a facilitator  and  a 
group  process,  they  discuss  and  discover  each  others’  cultural  distinctives  and  then  together 
create  collaborative  solutions  which  they,  in  turn,  bring  to  their  communities.  Through  this 
method,  participants  explore  each  others'  cultures  simultaneously  - providing  a radical 
immediacy  not  found  in  most  cross-cultural  training  programs. 

Orientation  Implementation  Training:  By  the  end  of  the  elicitive  training,  community 
members  will  have  received  valuable  information  about  each  others'  cultures  and  behaviors. 
IRSA  will  then  work  with  community  teams  on  implementation  strategies  and  assist  in  bridging 
the  gap  from  knowledge  to  implementation.  Ongoing  consultation  will  be  provided  through 
IRSA,  CP  ACS,  and  the  CP  ACS  Internet  communications  system. 


Phase  4:  Community  Projects 

Each  community  will  then  implement  its  plan  of  program  activities,  goals,  and 
measurable  outcomes.  Awards  of  $12-13,000  will  be  given  to  communities  to  implement 
programs  designed  to  reflect  their  needs  and  to  utilize  the  skills  of  the  trained  mediators  and 
cultural  informants.  Typical  activities  might  include: 

A format  for  regular  meetings  with  newly  arriving  refugees  and  service  providers, 
facilitated  by  team  members,  to  discuss  refugee  expectations,  needs,  and  fears  to  inform 
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and  improve  cultural  orientation  services 


Team  members  to  conduct  quarterly  town  meetings  to  educate  the  community-at-large 
about  refugee  cultures  and  the  emotional  experiences  of  resettlement 

A team  member  to  serve  as  mediator  and  liaison  between  newly  arriving  refugees  and  the 
school  system 

Team  mefnbers  to  review  existing  orientation  materials  and  presentation  and  make 
recommendations  for  cultural  appropriateness  and  inclusion  or  exclusion  of  topics 

Team  members  to  develop  and  provide  orientation  materials  to  mainstream  providers 
and/or  community-at-large 

Team  members  to  provide  ongoing  facilitation  of  cross-cultural  or  intra-cultural  conflict 

While  CPACS  and  IRSA  will  have  a visible  initial  presence,  projects  will  become  increasingly 
self-sustaining  as  skills  are  utilized  and  developed.  CPACS  and  IRSA  will  then  move  into  a role 
of  support  and  in-service  skills  enhancement  to  the  ongoing  projects. 


CPACS  and  IRSA  will  provide  ongoing  consultation  to  participating  sites  through: 
telephonic  consultation,  on-site  in-service  training,  and  electronic  media  including  a website  and 
listserve.  A site  on  the  World  Wide  Web  (WWW)  portion  of  the  Internet  allows  posting  of 
information  which  can  be  accessed  at  any  time  by  a person  with  computer  Internet  access.  This 
RFP  and  other  information  about  the  project  is  currently  posted  on  the  WWW  at 
http://www.fresno.edu/pacs/refugee.html . A listserve  is  an  electronic  mailing  list  of  persons  who 
communicate  by  electronic  mail.  Anyone  sending  e-mail  to  a listserve  has  it  automatically 
distributed  to  all  members  of  the  listserve.  This  allows  convenient  instant  communication  with  a 
large  group. 

Submission  of  proposals: 

Submit  three  copies  of  your  proposal  on  or  before  February  2,  1997  to: 

Duane  Ruth-Heffelbower 

Center  for  Peacemaking  and  Conflict  Studies 

1717  S.  Chestnut  Avenue 

Fresno,  CA  93702 

Telephone  technical  assistance  in  preparing  proposals  is  available  from  Duane  Ruth-Heffelbower 
209-455-5847  during  normal  business  hours. 
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COMMUNITY  ORIENTATION: 

CROSS-CULTURAL  CONFLICT  RESOLUTION  AND  MEDIATION 
REQUEST  FOR  PROPOSALS 


Additionally,  please  answer  (6-8  pages)  the  following  questions: 


1. 

2. 

3. 

4. 

5. 

6. 
7. 


Provide  a brief  summary  of  the  particular  inter-group  conflict  to  be  addressed  through  this 
project. 

What  is  the  nature  and  duration  of  the  conflict? 

What  ethnic  groups  and  how  many  would  participate? 

What  mainstream  groups  and  how  many  would  participate  in  the  training? 

Describe  the  connectedness  of  proposed  participants  to  the  community  at  large,  to  each 
other,  and  to  their  own  ethnic  groups. 

What  outcomes  would  result  from  this  project? 

What  activities  would  the  local  team  be  engaged  in? 
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Attachment  1 - Partner  summaries 


The  Center  for  Peacemaking  and  Conflict  Studies  (CPACS)  of  Fresno  Pacific  University  is 
sponsored  by  the  Mennonite  Brethren  Churches  and  participates  in  the  Mennonite  Conciliation 
Service.  Activities  of  the  Center  include:  operation  of  Mediation  Associates®*^,  Victim  Offender 
Reconciliation  Program,  Discipline  that  Restores  for  Schools,  and  providing  M.A.  and  Certificate 
programs  in  conflict  Management  and  Peacemaking.  Staff  members  of  the  Center  have  provided 
cross-cultural  conflict  mediation,  domestically  and  overseas,  in  a variety  of  settings  including; 
criminal  justice,  school  systems,  employment  discrimination,  racial  discrimination,  public 
welfare.  The  Center  has  provided  services  in  Russia,  Bangladesh,  Spain,  Brazil,  in  addition  to  all 
parts  of  North  America,  and  has  worked  with  multi-ethnic  populations  representing  each 
continent  of  the  globe.  For  the  purposes  of  this  project,  their  experience  with  Russian,  Muslim, 
Asian,  and  African  populations  will  be  particularly  pertinent.  CPACS  will  take  the  lead  in 
delivering  cross-cultural  conflict  mediation  training  and  providing  technical  assistance  in  cross- 
cultural  understanding. 

Immigration  and  Refugee  Services  of  America  (IRSA)  has  been  assisting  displaced  persons 
for  over  79  years.  Through  its  35  Partner  Agencies,  IRSA  has  assisted  refugees  and  immigrants 
from  throughout  the  world  through  programs  in  resettlement,  orientation,  mental  health,  English 
as  a Second  Language,  citizenship,  employment,  and  immigration  legal  services.  IRSA  brings 
first-hand  knowledge  of  the  refugee  resettlement  process  and  provision  of  orientation  services. 
On  staff,  IRSA  has  individuals  who  wrote,  edited,  and  delivered  orientation  curricula  at  the 
Philippine  Refugee  Processing  Center  for  US-bound  Southeast  Asian  refugees  and  has  written 
and  delivered  orientation  curriculum  for  US-bound  Iraqi  refugees  in  Saudi  Arabia.  In  addition, 
IRSA  has  on  staff  an  individual  trained  in  adult  learning  methodology,  a linkage  with  Columbia 
University  Teachers  University,  and  experience  designing  and  implementing  cross  cultural 
orientation  and  life  skills  training  programs  for  adult  learners.  Thus,  IRSA  brings  first-hand 
experience  of  both  the  overseas  and  domestic  aspects  of  orientation  provision  along  with 
expertise  in  adult  learning  curriculum  design  and  implementation. 
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PRIVATE  INDUSTRY  COUNCIL 
^ of Francisco,  Inc. 
MEMORANDUM 


documents  DEP" 

FEB  141997 

SAN  FRAN''JiSCO 
PUBLIC  LlBRARr 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  FEBRUARY  11.  1997 


STEVE  ARCELONA,  PRESIDENT/ 


— 


SUBJECT:  RCL  97-05  ANNOUNCEMENT  OF  REFUGEE  COORDINATOR  MEETING. 


Refugee  Coordinator  Letter  (RCL)  97-03  dated  February  7,  1997  and  received  by  fax  February  i1,  1997 
announced  that  the  next  Refugee  Coordinators  Meeting  will  be  Thursday,  February  20  in  Hearing  Room  B 
on  the  first  floor  of  the  California  Energy  Commission  building  located  at  1516  ‘P’  Street,  in  Sacramento. 
The  meeting  is  scheduled  to  begin  at  9:30  a.m.  and  conclude  at  3:30  p.m.  There  was  no  agenda  with  the 
RCL. 


Agenda  items  may  be  submitted  to: 

Mr.  Ernie  Lynch 

Refugee  Resettlement  and  Employment  Services  Section 

California  Department  of  Social  Services 

744  ‘P’  Street,  MS  6-620 

Sacramento  CA  95814 

FAX:  916/654-7187 

Agenda  items  are  due  Friday,  February  14, 1997 

Although  the  RCL  states  the  draft  minutes  from  the  January  17th  meeting  were  attached  for  review,  they 
were  not. 

If  you  would  like  a copy  of  this  RCL,  please  contact  Greg  Marutani. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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DOCUMENTS  DEPT. 

MAR  1 0 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


PRIVATE  INDUSTRY  COUNCIL 

' of  San  Francisco,  Inc. 

^MEMORANDUM 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  7.  199?]^ 


DATE: 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  1997  REFUGEE  CRIME  PREVENTION  BEST  PRACTICES  CONFERENCE. . 


Enclosed  is  an  announcement  of  the  National  Crime  Prevention  Council’s  (NCPC)  1997  Refugee  Crime 
Prevention  Best  Practices  Conference  which  will  be  held  on  July  14-  15,  1997  in  Washington,  D.C.  The 
NCPC  and  the  Office  of  Refugee  Resettlement  (ORR)  are  seeking  outstanding  community-based 
projects  from  around  the  United  States  that  are  collaborative  and  focus  on  preventative  issues  in  the 
refugee  community  that  are  related  to  crime  and  crime  victimization.  The  selected  projects  will  be 
showcased  at  the  conference. 

Eligible  contenders  must  fill  out  and  submit  the  enclosed  application  and  questionnaire  directly  to  NCPC 
before  March  15,  1997. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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Take  a few  days  of  your  time  to 


Celel])Fate 

Crime  Prevention  Successes 
of  Refugee  Communities 

The  National  Crime  Prevention  Council  would  like  to  take  this 
opportunity  to  invite  you  to  a conference: 

July  13  - 15, 1997 
Washington,  DC 


The  National  Crime  Prevention  Council  and  the  Office  of  Refugee  Resettlement 
are  seeking  to  select  8 - 12  outstanding,  replicable  projects  from  around  the  U.S. 
as  Best  Practices  of  successful  collaborative  community-based  projects. 

These  Best  Practices  will  be  showcased  at  the  2V2-day  conference  on  July  13  - 15. 

A Best  Practices  project  will  be  collaborative  and  focused  on  issues  related  to  crime 
and  crime  victimization,  such  as  youth  development,  gang  prevention  and  intervention 
and  family  violence. 

Preference  will  be  given  to  projects  whose  collaborative  partners  include  law 
enforcement,  but  the  pool  of  projects  will  not  be  limited  to  law  enforcement/refugee 
partnerships. 


Find  out  what’s  happening!  Find  out  who’s  doing  it! 

And  much  more  important 

find  out  how  you  can  use  this  work  to  benefit  your  programs. ... 


For  more  information,  contact  Lyn  McCoy  at  ( 202)  466-6272  x 140  or  mccoy@ncpc.org  ^ 
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If  you  would  like  to  submit  one  or  more  of  your  projects,  program  activities  or  program 
components  for  consideration  as  a Best  Practice  to  be  showcased  at  the  NCPC  Conference 
July  13  - 15, 1997,  please  answer  the  questions  below  and  submit  the  application  before  15  March 
1997  to;  Lyn  McCoy,  National  Crime  Prevention  Council,  1700  K Street,  NW,  2nd  Floor, 
Washington,  DC  20006-3817.  If  you  have  any  questions,  please  call  (202)466-6272  x 140. 

If  one  of  your  projects  or  program  components  is  selected  as  a Best  Practice,  one 
representative  from  your  organization  will  be  brought  to  the  conference  at  the  expense  of 
NCPC’s  Project  Outreach  to  New  Americans  to  showcase  the  project. 

If  the  project  is  a refugee/law  enforcement  collaboration.  Project  Outreach  will  support  the 
conference  attendance  of  two  people,  one  representative  from  your  organization  and  one  from 
the  law  enforcement  agency. 


Application  for  1997  Refugee  Crime  Prevention  Best  Practices  Conference 
Name: 

Organization  Name,  Address,  Phone  and  Fax: 


Please  describe  the  project  (or  program  component)  you  would  like  to  showcase 
at  the  conference. 

1.  When  did  the  project  begin? 

2.  What  were  the  original  goals  and  vision  for  this  project? 


How  have  they  changed? 


P: 


m%gf^i^  8»l*Hrt5»  «k4^(4  t^oo  nwii^  ^ «i«  y»f»i 

,m#i2  4i mil  t»y«in,  1^  Utf^H  /{oO^M  1 

^^«vfi/!ifox^i  y^ri^-dooos: oa,iKW8flrtft»^^^ 

’ - 1».  „^a| 

-WMICI*  ^no^*, 

af*r  ©Utitesa’iairt A <»  4«^Urt)  i?^onrt  « I 

. r:^  M ] 

Iirtv<ft  ^^laUfHfilo  wnfc^it  > r.-tain^ 

.ig»iw^iJPt»«»i<ia3i  >fntloitt  \ 


-wfl  gaftifc^qqAl 


jh^  IJi^t  ,«^^bhA  ,s»«l«>fl  ' 


V,>' ^ ^ 

jasawojle  # *if^ov/  (w^c<Jr<e«^>^TO^ta  nK%r.Tqio>.)9#i<»iq<>^^dhj,i^ 


^ii||M  yv  ii<rm  »ili**4ii  .1  i 

wrfi  v<>»  Uw  4iw»  IHft*jHa  i^T !n<»^  'iW  "X  | 


1^-  • 


^*bv9«•tf»  '<9d)  ^t'Hd  ''oti j 


3.  What  do  you  consider  the  major  accomplishments  or  successes  of  this  project?  (Please 
give  a brief  explanation.) 


4.  Describe  any  obstacles  or  setbacks  that  you  encountered. 


How  were  they  addressed? 


5.  Who  are  the  collaborative  partners  (agencies  or  organizations)  in  this  project  and  how 
they  involved? 


6.  What  is  the  role  of  law  enforcement  in  your  project’s  planning  or  implementation? 


7.  How  is  the  project  being  sustained? 


8.  What  do  you  see  as  future  challenges  or  changes  for  this  project? 


9.  What  might  others  learn  from  your  project? 


10.  What  would  be  a creative,  interesting  method  of  presenting  this  project  at  a conferrence? 
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TO: 


DOCUMENTS  DEPT 


MAR  1 0 1997 


PRIVATE  INDUSTRY  COUNCIL 


of ^an  Francisco,  Inc. 

MEMORANDUM 


SAN  FRANCISCO 
PUBLIC  LIBRAR' 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  MARCH?.  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  RCL  97-06  DEVELOPMENT  OF  A REFUGEE  QUARTERLY  NEWSLETTER. 


Refugee  Coordinator  Letter  (RCL)  97-06  dated  February  28,  1997  and  received  March  7,  1997 
announced  that  the  California  Department  of  Social  Services  (CDSS)  is  in  the  process  of  developing  a 
quarterly  newsletter  addressing  issues  affecting  refugees  in  California.  The  newsletter  will  focus  on  topics 
such  as  the  impact  of  Welfare  Reform  on  refugees;  employment  preparation  and  education;  refugee 
women’s  issues  and  other  areas  of  interest. 

Plans  are  to  publish  the  first  issue  during  the  July  - September  quarter.  A request  is  being  made  to  submit 
a hard  copy  along  with  a disk  using  WordPerfect  for  Windows  document  5.1  or  above.  Otherwise  articles 
may  be  faxed  or  mailed  before  Friday,  April  11,1 997. 

For  more  information  contact: 


A copy  of  the  “Article  Submission  Guidelines”  and  “Article  Topic  Categories,”  both  of  which  were  a part  of 
the  RCL,  is  attached. 

If  you  would  like  a copy  of  this  RCL,  please  contact  Greg  Marutani. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


Katie  Girimonte 
Refugee  Programs  Bureau 
744  ‘P’  Street,  MS  6-620 
Sacramento,  CA  95814 
(916)  654-3108 
(916)  654-7187  [fax] 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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Refugee  Programs  Bureau  Newsletter 
Article  Submission  Guidelines 


1.  Articles  should  be  less  than  500  words  in  length  (Two  typed  double  spaced  pages). 
Include  a brief  title,  and  at  the  end  of  the  article,  provide  one  sentence  on  the  author  of  the 
article  and  contact  information  for  anyone  who  would  like  further  information  about  the 
subject  of  the  article.  For  example;  Ms.  Brigitte  Marshall  is  a consultant  to  the  Refugee 
Programs  Bureau  (RPB).  For  further  information  about  this  or  other  projects  she  is 
involved  with,  please  contact  her  at  (510)  528-0056. 

2.  When  feasible,  please  create  the  article  as  a WordPerfect  for  Windows  document,  version 
5.1  or  above.  Please  submit  the  article  on  disc  and  specify  if  you  would  like  to  have  the 
disc  returned  to  you.  If  you  do  not  have  access  to  a computer,  please  fax  or  mail  the 
original  article  to  Katie  Girimonte  at  the  address  below. 

3.  If  you  would  like  to  include  either  a color  or  black  and  white  photograph  as  part  of  your 
article,  please  send  it  in  a reinforced  envelope  and  clearly  indicate  the  appropriate  text 
which  should  appear  immediately  underneath  it.  All  such  photographs  become  the 
property  of  CDSS  upon  their  submission  unless  other  arrangements  are  made  in  advance. 

4.  Please  write  out  acronyms  and  explain  your  subject  material  in  detail  as  many  readers 
will  not  be  familiar  with  local  issues  or  practices.  Remember  this  newsletter  is  intended 
to  reach  a wide  range  of  readers. 

5.  When  writing  articles,  please  indicate  at  the  top  of  the  page  the  topic  of  the  article;  for 
example,  youth,  women's  issues,  mental  health  concerns,  English  language  training, 
crime  prevention,  etc. 

6.  While  all  articles  will  receive  serious  consideration,  there  is  no  guarantee  that  submission 
of  an  article  will  result  in  publication  in  the  newsletter.  The  RPB  reserves  the  right  to 
edit,  shorten,  or  modify  articles  as  deemed  appropriate. 

7.  Please  submit  articles  to: 

Ms.  Katie  Girimonte 
Refugee  Programs  Bureau 
744  “P”  Street,  MS  6-620 
Sacramento,  CA  95814 
(916)  654-3108 
Fax:  (916)654-7187 


If  you  are  concerned  whether  or  not  the  topic  would  make  a good  article,  please  contact 
Ms.  Thuan  Nguyen  at  (916)  654-5254. 


Refugee  Programs  Bureau  Newsletter 
Article  Topic  Categories 


1.  Education  - innovative  approaches,  curriculum  ideas,  instructional  strategies.  Articles 
could  feature  specific  programs,  profile  effective  teachers  and/or  particularly  successful 

students. 

2.  Employment  Preparation  - development  of  effective  refugee  specific  materials,  profile 
programs  that  have  demonstrated  excellent  contacts  with  the  business  community, 
teachers  who  have  proven  effective  in  motivating  students/clients. 

3.  Women's  Issues  = profile  programs  specifically  designed  to  meet  the  needs  of  refugee 
women,  inspirational  refugee  women  who  are  being  successful. 

4.  Kid's  Corner  - profile  children  who  are  excelling  in  school  or  providing  community 
service.  Profile  programs  that  are  effectively  serving  refugee  children  or  youth. 

5.  Legislative  Update  - refugee  specific  provisions  of  welfare  reform  and  other  legislation 
which  impacts  refugees. 

6.  Discretionary  Projects  - profile  projects  that  suggest  good  models  for  replication,  have 
established  partnerships  with  other  programs  and  sources  of  funding. 

7.  Upcoming  Events  - provide  information  on  training  events,  conferences,  recognition 
days,  etc.  that  may  be  of  interest  to  those  working  with  refugees.  This  information  must 
be  provided  not  less  than  three  months  in  advance  of  the  event. 

8.  News  from  RPB  - particular  projects  underway  at  the  state  level,  for  example,  conference 
planning,  California  Initiative,  activities  of  the  Bureau's  Community  Specialist,  etc. 

9.  News  from  SAC,  State  Forum,  and  County  Coordinators  - advocacy  and  other  issues 
that  they  are  being  considered. 

10.  Periodic  Articles  - of  special  interest  to  refugees;  for  example,  providing  services  to  the 
elderly;  working  with  refugees  who  have  physical  disabilities;  or  issues  that  involve 
mental  health  or  crime  and  gang  violence. 

1 1 . Employer  Recognition  - for  working  constmctively  with  the  Refugee  Program  or  its 
clientele. 

12.  Employment  Opportunities  - information  about  future  opening  of  administration  or 
staff  positions  in  the  refugee  program. 

13.  Significant  Refugee  Employment  Available  - announcements  by  large  employers  who 
seek  refugees  as  employees.  (May  be  in  other  states). 
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PRIVATE  INDUSTRY  COUNCIL 


of^an  Francisco,  Inc. 

MEMORANDUM 


SAN  FRANCISCC 
PUBLIC  LIBRARY 


^7-01 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS  ,/)x^ 


DATE:  MARCH  10.  1997 


FROM:  STEVE  ARCELONA,  PRESIDENT  ^ 


i 


SUBJECT:  ^RCL  ^T^Q^NE-STOP  ANNOUNCEMENTS. 


Refugee  Coordinator  Letter  (RCL)  97-07  dated  March  7,  1997  and  received  by  fax  March  10,  1997 
announced  two  separate  items  related  to  One-Stop  Career  Centers. 

The  first  is  the  One-Stop  National  Conference  which  is  scheduled  for  May  13  - 15  at  the  Westin 
Bonaventure  Hotel  in  Los  Angeles. 

The  second  is  from  the  One-Stop  Career  Center  System  Task  Force  of  the  State  Job  Training 
Coordinating  Council  regarding  the  “One  Stop  System  Building  Solicitation  for  Proposal”  process. 

For  more  information  on  either  or  both  of  these  announcements,  the  RCL  suggests  contacting  the 
appropriate  person  on  the  enclosed  attachments. 

If  you  would  like  a copy  of  this  RCL,  please  contact  Greg  Marutani. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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Cfl  REF  PROGS  BUR 


One-Stop  is  a reality.  The  vision  is  being  transformed  into  real-life  One-Stop 
Career  Centers  redefining  the  worlcforce  development  system  all  across  the 
country.  This  national  conference  will  cormect  you  to  the  people,  technology, 
and  resources  to  help  you  cost-effectively  and  efficiently  implement  or  enhance 
your  One-Stop  system. 


Gather  practical  information  from  over  100  workshops,  learn  from  your  col- 
leagues' successes  in  roundtable  sessions,  share  challenges  and  solutions  at 
scheduled  networking  events,  and  experience  technology  designed  specifically 
for  One-Stop  systems  in  the  Technology  Showcase  Hall. 


Over  100  Practical  Workshops 

Workshop  topics  for  alt  levels  of  implementation  include: 


We  invite  you  and  your  One-Stop  partners — from  directors  to  tront-line  staff— 
to  take  advantage  of  the  expertise  and  technology  found  at  this  conference.  Go 
beyond  the  vision  and  make  your  One-Stop  Center  a reality  for  your  customers. 


One-Stop  National  Conference 

May  13-15, 1997 

Westin  Bonaventure  Hotel 


★ Measuring  Performance 

★ No  Wrong  Door  Access  Strategies 

★ Resource  Generating  Strategies 

★ Linkage  with  Welfare  Reform 

★ Services  to  Persons  with  Disabilities 


★ Ensuring  Customer  Satisfaction 

★ Continuous  Improvement  Techniques 

★ Electronic  Access  and  Labor  Exchange 

★ Public-Private  Partnerships 

★ One-Stop  and  School-to-Work 


Lo$  Angeles,  CA 


Travel  Arrangemerits 

800-724-1386 


Technology  Shov/cases  and  Information  Exchange 

Don’t  reinvent  the  wheel.  Local,  State,  and  Federal  practitioners  will  provide 
first-hand  demonstrations  of  the  technology  and  systems 
that  can  be  critical  to  the  success  of  your  One-Stop. 

The  One-Stop  Video  Film  Festival  will  be  sure  to  gen- 
erate creative  marketing  and  training  ideas  for  your 
One-Stop.  Visit  dozens  of  One-Stop  websites  to  gain 
valuable  insight  into  designing  your  own  effective 
internet  site  and  linking  to  national  products  like 
America's  Job  Bank  and  America's  Talent  Bank. 

Field  trips  to  educational  and  interactive  sites  in  Southern 
California  are  also  planned  to  round  out  your  learning  experience. 

Strengthen  Your  Network 

Solutions  to  your  own  One-Stop  challenges  and  issues  abound  at  the  confer- 
ence. Meet  seasoned  One-Stop  operators,  technology  gums,  and  One-Stop 
leaders  at  scheduled  networking  events.  This  is  your  chance  to  expand  your 
network  to  include  experts  you  can  turn  to  when  you  get  back  to  your  One-Stop. 


i 

For  additional  Conference  information  visit  our  website  www.ttrc.doleta.gov 


One-Stop  Career  Center  System 


97/03/10 
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fasy  Waj$  to  Register 

Phone  80M58-7743  Fax  916'Z78*4065  Mail  CSUS  Business  Services  Bureau 
. 916-27B4960  TTSOColtega  Town  OrivB.  Suite  102 

Sar?aiTiBnto.  CA  S5826-2344 


Payment  Infpfmatiea 

Payment  mast  accompany  registration  form.  To  recervB  the  group 
discount,  payment  far  all  four  partters  must  be  redeved  together. 

□ Check  payable  to  CSUS  Foundation/One'Stnp 

□ Government  Purchase  Order  


. Zip. 


One-Stop  Partner  Begiitratioii 

Four  or  more  One-Stop  partners  registering  together  will  reCBive  the 
group  di^ourrt  Please  photocopy  and  complete  a registration  form 
for  each  partner  and  return  dtem  together  with  payment 


□ Private  Sector 
Q nther 


Affiliations 

Please  check  one. 

□ Local  Gov't.  □ Federal  Gov't. 

□ State  Gov't  □ Nor>-Profit 


Widj  which  progrmfs)  ere  you  most  closely  assodated? 

□ Job  Training  □ Vocational  Rehabilitation 

□ Labor  Exchange  Services  □ Social  Services 

□ Education  □ Other 


One*Stop  implemfntation  Status 

Please  indiiate  your  One-Stop  implementation  level  (as  of  May.  1937). 
□ Early  Stages  □ Irrterrnediate  □ Advanced 

Stgistration  Ftf 

Coherence  registration  is  limited:  registratians  will  be  accepted  on  a 
first-come,  first-served  basts. 

Your  conference  registration  fee  includes:  continental  breakfast  all 
three  days,  one  lunch,  an  evening  reception,  admission  to  the 
exhibit  arrd  resource  areas,  alt  educational  sessions,  conference 
materials,  and  one  field  trip.  Cancellation  requests  received  in 
writing  April  15. 1997,  are  subject  to  a $25  fee.  After  that  date, 
substitutions  are  allowed,  but  no  refunds. 

Per  Person  Fees 
By  April  15  After  April  15 

Four  or  more  One-Stop  team  partners  S125  $175 

Individual  $150  $195 


Please  provide  a copy  of  your  P,0,  with  registration  form. 

□ VISA  □ MasterCard  □ American  Express 

Name  as  it  appears  on  the  card  

Credit  Card  # Fxp.  Date 

Signature  

Special  Bequirements 

To  help  us  plan  far  all  conference  attendee  needs,  please  indicate 
any  special  arrangements  you  may  require.  Please  contact  the 
hotel  directly  if  you  require  an  accessible  sleeping  room 

□ Transportation  □ Interpreter  Services 

□ \tisual  or  Cognitive  Services  Q Dietary 

Please  describe 

Technology  Showcase  and  InformitioB  Exchange 
Please  indicate  if  your  agency  or  orgsmaation  may  be  interested  in 
exhibiting  technology  or  providing  resources  at  the  conference.  Those 
expressing  an  interest  will  be  sent  additional  information. 

□ Technology  Exhibit  Please  describe 

Q One-Stop  Marketing  or  Training  Video 

please  mail  a copy  of  your  video  to  the  One-Stop  registration  address. 

Be  sum  to  label  the  video  with  your  name,  organhation  and  pitone  number. 

□ Other  Resources  Please  dpscribe 

□ One-Stop  Website  Website  Address 


- participants  @ $— 


total  amount  dua 


Beturo  completed  forms  with  payment  to: 

One-Stop  Registration 

c/o  CSUS  Business  Services  Bureau 

7750  College  Town  Drive.  Suite  1D2  Sacramento.  CA  95826-2344 

Fax:918-278-4865 


Important  Numbers 

800-937-8461 
Travel  Arrangements 
r ' 800-724-1386 

Conference  Updates 
wvwv.ttrc.doleta.gov^.s<^^ 


One-Stop  National  Conference 

May  13-15, 1997  • Westin  Bonaventure  Hotel  • Los  Angeles,  CA 
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One-Stop  Career  Center 
System  Task  Force 


WflBarn  M,  Maguy  In  Cooperation  with  the  state  Job  Training  Coordinating  Council  Pete  Wilson 

Chairman  Governor 


DATE:  MARCH  3,  1997 

TO:  INTERESTED  PARTIES 

FROM:  WILLIAM,  M.  MAGUY,  CHAIRMAN 

ONE-STOP  CAREER  CENTER  SYSTEM  TASK  FORCE 

SUBJECT:  ONE-STOP  SYSTEM  BUILDING  SOLICITATION  FOR  PROPOSAL 

The  State  of  California,  through  the  State  Job  Training  Coordinating  Council  and  the  One- 
Stop  Career  Center  System  Task  Force,  announces  funds  which  will  be  available  to 
local/regional  partnerships  through  a Solicitation  for  Proposals  (SFP)  process,  These 
funds  will  be  awarded  for  local  One-Stop  planning  and  development,  implementation, 
technology  capacity,  and  technology  Infrastructure.  The  One-Stop  Career  Center  System 
initiative  involves  the  Integration  of  education,  employment,  and  training  programs  to 
better  serve  customer  needs. 

Competition  for  these  awards  will  be  limited  to  applicants  who  have  developed  proposals 
through  a partnership  of,  at  a minimum,  local  elected  officials  and  representatives  of 
specific  mandatory  employment  and  training  programs.  Applications  must  include  formal 
support  of  Local  Elected  Officials  within  the  geographic  boundaries  of  the  proposed  local 
One-Stop.  Other  required  signatories  Include  agency  heads,  (i.e„  Chair(s)  of  the  Private 
Industry  Council(s);  Employment  Development  Department  (EDD)  Job  Service  Division 
Chiefs;  and,  Area  Agency  Director(s)  administering  the  Senior  Community  Service 
Employment  Program.  Other  invitees  to  the  partnership  include  county  welfare 
departments.  Department  of  Rehabilitation,  K-1 2 education  entities,  Community  Colleges, 
and  employment  and  training  community-based  organizations. 

First  Year  Funds  Maximum  Grant  Awards 
Planning  and  Development  $260,000  $75,000 

Implementajion  $4,p00jD00  $1,000,000 

Technology  Capacity  $600,000  $100,000 

Technology  Pilots  $400,000  $100,000 

Those  interested  in  receiving  a copy  of  the  SFP  may  complete  and  FAX  the  form 
below  to  (916)  654-9863.  The  SFP  is  tentatively  scheduled  for  release  March 
14, 1997,  with  a May  2, 1997,  deadline  for  submitting  Grant  Applications.  If  you 
would  like  additional  Information,  please  call  the  Office  of  Worldorce  Policy  at  (916) 
654-9995. 


Please  send  me  a copy  of  the  Solicitation  for  Proposal  (SFP)  for  One-Stop  Career 
Center  System  local  One-Stop  System  Building  funds. 


Name  Phone  Number 

Organization 

Address 
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JRIVATE  INDUSTRY  COUNCIL 

nf  Ran  Franr.i<:r.n  Inr. 


of ^an  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE: 


FROM: 


STEVE  ARCELONA,  PRESIDENT, 


SUBJECT:  REFUGEE  AWARENESS  EVENTS. 


The  California  Department  of  Social  Services  (CDSS)  has  issued  a letter  encouraging  each  county  and 
refugee  resettlement  organization  to  organize  local  Refugee  Awareness  events. 

The  purpose  is  to  recognize  the  achievements  of  individual  refugees  and  refugee  organizations  within 
each  community  and  to  educate  the  public  on  the  contributions,  history,  and  culture  of  our  refugee 
populations. 

The  CDSS  would  like  to  know  when  and  where  the  celebration(s)  will  take  place  so  they  can  prepare  a 
calendar  of  events  for  statewide  distribution  and  arrange  for  a state  representative  to  attend. 

For  additional  information,  the  contact  at  CDSS  is  Ms.  Thuan  Nguyen,  Unit  Manager,  Community  Outreach 
and  Development  Unit  at  (916)  654-5254. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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RECEIVED  MAR  1 0 1997 


STATE  OF  CALIFORNIA—HEALTH  AND  WELFARE  AGENCY 


PETE  WILSON,  Governor 


DEPARTMENT  OF  SOCIAL  SERVICES 

744  P Street,  Sacraniento,  CA  95814 


March  3,  1997 


To;  Selected  Mutual  Assistance  Associations 
Voluntary  Agencies 
County  Forum  Chairs 
County  Refugee  Coordinators 


The  California  Department  of  Social  Services  Refugee 
Programs  Bureau  encourages  each  county  and  refugee  resettlement 
organization  to  organize  local  Refugee  Awareness  events. 

The  purpose  of  Refugee  Awareness  events  is  to  recognize  the 
achievements  of  individual  refugees  and  refugee  organizations 
within  each  community.  The  activities  provided  are  intended  to 
educate  the  public  on  the  contributions,  history,  and  culture  of 
our  refugee  populations . 

If  you  are  planning  a Refugee  Awareness  event  this  year, 
please  let  us  know  when  and  where  the  celebration  will  take  place 
in  your  area  so  we  can  prepare  a calendar  of  events  for  statewide 
distribution  and  have  a state  representative  attend.  If  you  need 
additional  information,  you  may  contact  Ms.  Thuan  Nguyen,  Unit 
Manager,  Community  Outreach  and  Development  Unit  at 
(916)  654-5254. 


Sincerely, 


Robert  A.  Barton, 
Refugee  Programs 


Chief 
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PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 

MEMORANDUM 

It 

TO:  REFUGEE  COMMITTEE  MEMBERS  DATE:  MARCH  18,  1997 

REFUGEE  SUBCONTRACTORS 


FROM:  STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  RCL  ^^MONTHLY  MEDS  FILE  REPORT. 


Refugee  Coordinator  Letter  (RCL)  97-10  dated  March  12,  1997  and  received  by  March  17,  1997  included 
copies  of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for  March  1997.  The  data  are 
county  specific  with  a statewide  total  at  the  end  of  each  report.  According  to  the  RCL,  these  reports  will 
continue  to  be  generated  on  a monthly  basis  by  the  Refugee  Programs  Bureau.  The  complete  set  of  the 
tables  is  attached. 

If  you  would  like  to  continue  receiving  the  complete  monthly  MEDS  File  Report,  please  contact  Greg 
Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


DOCUMENTS  DEPT. 

MAR  2 0 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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RECEIVED  MAR  1 7 1997 


REPORT  CONTENT 


1 REPORT  TITLE 

CONTENT  1 

Medicaid/RMA-EMA  Citizen  Children-. 

Children  of  Refugees  who  are  American  citizens  by 
virtue  of  their  birth  within  the  U.S.  or  a U.S. 
territory  who  are  receiving  Medicaid,  Refugee 
Medical  Assistance  or  Entrant  Medical  Assistance. 

Medicaid/RMA-EMA  Group  Totals: 

Adult  and  children  Refugees  receiving  Medicaid, 
Refugee  Medical  Assistance  or  Entrant  Medical 
Assistance,  including  those  on  public  assistance  and 
SSL 

AFDC/RCA-ECA  Citizen  Children 
Report 

Children  of  Refugees  who  are  American  citizens  by 
virtue  of  their  birth  within  the  U.S.,  or  a U.S. 
territory;  receiving  AFDC,  Refugee  Cash  Assistance 
or  Emergency  Cash  Assistance. 

AFDC/RCA-ECA  Group  Totals  Report 

Adult  and  children  refugees  receiving  AFDC, 
Refugee  Cash  Assistance  or  Entrant  Cash 
Assistance-,  adults  and  children. 

AFDC/RCA-ECA  Group  Totals  Report 
<60  Months 

Refugees  who  have  been  residents  within  the 
U.S.  for  less  than  60  months  and  are  receiving 
AFDC,  Refugee  Cash  Assistance  or  Entrant  Cash 
Assistance;  adults  and  childrea 
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^PRIVATE  INDUSTRY  COUNCIL 
of Francisco,  Inc. 

MEMORANDUM 


WAR  2 5 '!  . 

SAN  FR 
PUBLIC 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


RCELONA,  PRESIDENT 


DATE:  MARCH  24,  1997 


SUBJECT:  iRCL  97-1 IJRESETTLEMENT  OPPORTUNITY  FOR  VIETNAMESE  RETURNEES 

(R5VR)r 


Refugee  Coordinator  Letter  (RCL)  97-11  dated  March  18,  1997  and  received  March  24,  1997  included  a 
copy  of  the  United  States  Department  of  State  letter  entitled  “Resettlement  Opportunity  for  Vietnamese 
Returnees  (ROVR).”  The  two  page  information  sheet  and  table  issued  by  the  U.S.  State  Department, 
which  was  included  in  RCL  97-1 1 , is  attached.  The  materials  that  were  included  in  this  RCL  were  not  very 
clear,  not  properly  aligned. 

The  State’s  Refugee  Programs  Bureau  (RPB)  anticipates  a large  number  from  this  eligible  group  will  be 
coming  to  California  as  there  is  a large  Vietnamese  population  already  resettled  here.  According  to  the 
RCL,  RPB  will  pass  along  information  regarding  ROVR  resettlement  as  soon  as  it  is  received  from  the 
federal  Office  of  Refugee  Resettlement  (ORR). 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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INFORMATION  SHEET  ^ 


Department  of  State 

Bureau  of  Populadon^  Rrfugees  and  Migration 
F^ruary  11,  1997 

RESETTLEMENT  OPPORTUNITY  FOR  VIETNAMESE  RETURNEES 
(ROVR) 

On  January  23,  1997,  the  governments  of  the  United  States  and  Vietnam  agreed,  via  an  exchange  of 
letters,  on  the  modalities  of  a resettlement  opportunity  for  certain  Vietnamese  who  are  of  special 
interest  to  the  U.S.  and  who  have  returned  to  Vietnam  from  first-asylum  camps  in  Japan,  Hong  Kong 
and  Southeast  Asia  under  the  Comprehensive  Plan  of  Action  for  Indochinese  Refiigees.  This 
opportunity  applies  only  to  those  who  returned  to  Vietnam  on  or  after  October  1,  1995,  and  who  are 
otherwise  eligible  for  consideration.  The  processing  and  interviews  will  begin  as  soon  as  possible  and 
are  expected  to  be  concluded  within  a year. 


BACKGROUND 

In  April,  1996,  the  United  States  announced  a new  resettlement  opportunity  for  certain  Vietnamese 
migrants  (often  referr^  to  as  “boat  people”).  This  initiative,  referred  to  as  the  Resettlement 
Oppoiiumty  for  Vietnamese  Returnees  (ROVR),  was  designed  to  offer  a final  chance  at  resettlement  in 
•jEt^ethe^ United  States  to  eligible  Vietnamese  who  were  then  still  in  camps  of  first-asylum_in Hoag  Kong- and 
■ Southeast  Asia  (Thailand,  Malaysia,  Indonesia,  Singapore,  the  Philippines,  and  Japan}  or  who  had  - 
recently  returned  to  Vietnam.  . - ■ " 

Under  ROVR,  any  Vietnamese  who  returned  to  Vietnam  from  the  first-asylum  camps  between  October 
1, 1995  and  June  30,  1996  (or  who  volunteered  to  return  to  Vietnam  prior-to  June  30,  1996)  could 
register  for  consideration  for  a resettlement  interview  with  the  Immigration  ^d  Naturalization  Service 
(INS).  The  applicants  would  be  screened  and  those  who  appeared  to  meet  the  criteria  would  be  invited 
to  an  interview.  ~ 


REGISTRATION 

ROVR  was  announced  and  registration  began  in  the  first-asylum  camps  on  April  22,  1996. 

Caseworkers  from  the  International  Catholic  Migration  Commission  (ICMC),  which  serves  as  a Joint 
Voluntary  Agency,  worked  in  the  camps  throughout  the  registration  period  to  provide  iiiformation  and 
counseling  and  to  assist  with  the  completion  of  registration  questionnaires.  Those  interested  were  given 
until  June  30,  1996,  to  register  and  to  volunteer  to  return  to  Vietnam.  

The  camp  registration  yielded  almost  9,000  applicants;  some  5,700  people  in  the  camps  and  an 
additional  3,178  family  members  who  had  remained  in  Vietnam  but  would  be  eligible  for  inclusion  in  a 
case. 


I 


In  addition,  another  4,500  to  5,000  people  who  returned  to  Vietnam  between  October  1,  1995  and  the 
start  of  rc^stration  in  the  camps  on  April  22,  1996,  were  eligible  for  consideration.  Modalities  on 
contacting  them  were  only  decided  during  the  January  1997  meeting  which  resulted  in  the  agreement. 
This  group  will  be  contacted  and  offered  the  chance  to  participate  in  ROVR  in  the  coming  months. 


IMPLEMENTATION  IN  VIETNAM 

All  Vietnamese  who  are  eligible  to  participate  in  ROVR  are  now  in  Vietnam  (with  the  possible 
exception  of  a few  persons  still  in  Hong  Kong).  Based  on  the  terms  of  the  agreement  between  the  two 
govenunents,  the  U.S.  will  immediately  begin  submitting  lists  of  applicants  to  the  Vietnamese 
government  which  will  then  contact  all  persons  on  the  lists  and  inform  them  of  their  eligibility  to  pursue 
a resettlement  interview  with  the  U.S.  The  Vietnamese  government  will  issue  exit  permits  to  all  those 
who  express  interest  who_also  meet  “general  exit  permit  criteria”  under  Vietnamese  law.  The 
Vietnamese  government  will  then  inform  the  U.S.  government  of  those  found  eligible  for  exit 
permission  so  that  their  resettlement  interviews  with  the  INS  can  be  scheduled. 

For  those  returnees  who  did  not  have  an  opportunity  to  register  in  the  camps  but  who  are  eligible  for 
consideration  under  ROVR,  the  U.S.  will  provide  their  names  and  addresses  to  the  Vietnamese 
government  for  contacting  as  above.  Thus,  they  will  have  the  opportunity  to  pursue  a ROVR 
resettlement  interview  with  the  U.S.  even  though  they  were  not  able  to  fill  out  a registration 
questionnaire  before  returning  to  Vietnam. 

Under  the  terms  of  the  agreement,  both  sides  are  committed  to  a flow  of  about  1,500  persons 
interviewed  per  month,  with  an  estimated  total  caseload  of  about  14,000  people.  Limited  processing 
will  begin  in  F^ruary  as  stipulated  by  the  terms  of  the  agreement,  with  large-scale  interviewing 
expected  to  be^n  in  March  or  April,  1997.  The  interviews  will  be  scheduled  through  the  Orderly  „ 
Departure  Program  (ODP)  and  will  take  place  in  Ho  Chi  Minh  City.  A specially  trained  corps  of  INS"  ■ 
officers  will  be  deployed  to  conduct  the  interviews.  Those  Vietnamese  approved  for  resettlement  inTh 
U.S.  will  be  processed  for  departure  in  the  same  way  that  all  ODP  refugees  are  now  processed. 

ELIGIBILITY  CRITERIA  FOR  ROVR 

The  eligibility  criteria  to  qualify  for  an  interview  under  this  initiative  were  crafted  to  be  broad  and 
generous  for  two  reasons:  to  ensure  that  no  one  of  special  interest  to  the  U.S.  would  be  excluded  or 
overlooked  and  to  encourage  those  remaining  in  first-asylum  camps  to  register  and  then  return 
peacefully  and  voluntarily  to  Vietnam. 

The  primary  focus  of  the  criteria  is  on  those  who  had  a close  association  with  the  United  States 
presence  in  Vietnam  or  with  the  former  Government. in  South  Vietnam  pridi-  to  1975.  Interviews  will 
also  be  given  to  other  persons  who  may  otherwise  qualify  as  refugees.  (Note;  although  the  ROVR 
interview  eligibility  criteria  are  very  broad,  it  niiist  be  emphasized  that  qualifying  for  an  interview  doe 
not  guarantee  approval  by  INS.  Cases  will  be  adjudicated  for  admission  to  the  U.S.  as  refugees 
individually  and  in  accordance  with  U.S.  law.) 
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U,s,  Department  of  State 
Bureau  of  Population,  Refugees,  and  Migration 

FIRST  ASYLUM  DRAW^DOWN  AND  ROVR  REGISTRATION 
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^ PRIVATE  INDUSTRY  COUNCIL 

^ of  San  Francisco,  Inc. 

■memorandum 


DOCUMENTS  DEP*^. 


APR  0 3 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO:  REFUGEE  COMMITTEE  MEMBERS  DATE:  MARCH  28,  1997 

REFUGEE  SUBCONTRACTORS 


FROM:  STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  ^ RCLc^7-08  TARGETED  ASSISTANCE  DISCRETIONARY  FUNDS  FOR  CONTINUATION 
'GRANTS. 


Refugee  Coordinator  Letter  (RCL)  97-08  dated  March  24,  1997  and  received  March  27,  1997  announced 
that  at  the  February  Refugee  Coordinators  meeting,  the  Office  of  Refugee  Resettlement  (ORR)  indicated 
a portion  of  the  Federal  Fiscal  Year  (FFY)  1997  Targeted  Assistance  (TA)  Discretionary  funds  \would  be 
used  for  continuation  grants  for  current  FFY  1996  TA  Discretionary  projects.  In  the  next  few  months  ORR 
will  be  reviewing  the  performance  of  each  FFY  1996  TA  Discretionary  project.  Funding  decisions  for  a FFY 
1997  continuation  grant  will  be  based  on  the  agency’s  performance,  as  well  as  the  scope  of  criteria 
specified  in  the  federal  notice. 

The  Refugee  Programs  Bureau  (RPB)  is  requesting  county  coordinators  to  work  with  the  agencies 
located  in  their  respective  counties  to  ensure  that  the  performance  goals  identified  in  their  individual 
proposals  are  being  met.  In  order  to  be  competitive  in  the  continuation  funding  process,  any  agency 
which  has  not  implement  the  project  should  do  so  as  soon  as  possible. 

If  you  would  like  a copy  of  this  RCL,  please  contact  Greg  Marutani  at  415/931-7460. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  4 15/931  7590  TDD  415/749-7403 
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^PRIVATE  INDUSTRY  COUNCIL 
of Francisco,  Inc. 

MEMORANDUM 


TO:  REFUGEE  COMMITTEE  MEMBERS  DATE:  MARCH  28,  1997 

REFUGEE  SUBCONTRACTORS 


FROM:  STEVE  ARCELONA,  PRESIDENT 

SUBJECT:  RCL(g7^^EVIEW  OF  COUNTY  GUIDELINES. 

Refugee  Coordinator  Letter  (RCL)  97-09  dated  March  21,  1997  and  received  March  27,  1997  announced 
that  the  State’s  Refugee  Programs  Bureau  (RPB)  is  reviewing  the  County  Guidelines  to  identify  those 
policies  and  procedures  for  which  revision  and/or  elimination  will  facilitate  a county’s  ability  to  improve 
program  outcomes  and  achieve  higher  performance  goals.  The  RPB  is  requesting  input  from  the  County 
coordinators  regarding  areas  of  the  guidelines  that  should  be  revised  and/or  eliminated.  While  all  federal 
and  state  mandates  must  be  met,  the  RPB  view  this  as  an  opportunity  to  simplify  the  program  require- 
ments and  focus  on  performance  outcomes.  The  RPB  requests  comments  be  sent  to  the  local  county 
analyst  by  April  4,  1997.  The  RPB  stated  it  would  consider  and  consolidate  all  comments  in  preparation  for 
discussion  at  the  Refugee  Coordinators  meeting  in  June. 

If  you  would  like  a copy  of  this  RCL,  please  contact  Greg  Marutani  at  415/931-7460. 
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SAN  FRANCISCO 
PUBLIC  LIBRARY 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


'.Csigjiif  ^ f wbQ  ^ iRili<*«i«.  •'  »•  ■ •'9<HI%  ■• 

fiW ,lM«e«wl»* t1tiii|M;;ial  c.-^ n.xxir^jxi  u.'fi | _ 

'^i.^  f’W  wff  .j»iitta||'  *!Ofn<5iiiJini«i8(flSt'''^ 

'i  ^'-irtl#  t*^  IQ ' w«Mi  ■ 'Ot«rtteio«|-'?"‘'^ 

4w».4d^teini  '>*<«•  i^3“ 

^ '*wr  18^  mT  .ItefMWilifo  nto  , .'i 

.MUni  tMMMilnOod  •^0ut6^ 

' 4l 


■■•ii 


Es 


A»>  jc»im«my  #./  / > »io(i  w 


/X 


^PRIVATE  INDUSTRY  COUNCIL 
of^an  Francisco,  Inc. 


MEMORANDUM 


TO; 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE;  APRIL  3,  1997 


FROM; 


STEVE  ARCELONA,  PRESIDENT  , 


SUBJECT:  ^RCL  97-12  ANNOUNCEMENT  OF  REFUGEE  COORDINATOR  MEETING. 

Refugee  Coordinator  Letter  (RCL)  97-12  dated  March  28,  1997  and  received  April  3,  1997  announced 
that  the  next  Refugee  Coordinators  Meeting  will  be  Thursday,  April  10  in  Hearing  Room  B on  the  first  floor 
of  the  California  Department  of  Social  Services  at  8745  Folsom  Boulevard,  1st  floor  conference  room,  in 
Sacramento.  The  meeting  is  scheduled  to  begin  at  9;30  a.m.  and  conclude  at  3;30  p.m. 

The  RCL  also  included  the  draft  minutes  from  the  February  meeting  as  well  as  a copy  of  the  final  minutes 
from  the  October  1996  and  January  1997  meetings  which  are  attached. 

A request  for  agenda  items  is  being  solicited.  Agenda  items  may  be  submitted  to; 


Ms.  Molly  Zamora 

Refugee  Resettlement  and  Employment  Services  Section 

California  Department  of  Social  Services 

744  ‘P’  Street,  MS  6-620 

Sacramento  CA  95814 

FAX;  916/654-7187 


Agenda  items  are  due  Friday,  April  4, 1997 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 
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745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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Draft  Minutes  from  the  County  Refugee  Coordinators’  Meeting 
February  20,  1997 


The  meeting  of  the  County  Refugee  Coordinators  was  held  on  Thursday,  February  20,  1997  at  the 
California  Energy  Commission,  1516  9th  Street  (Hearing  Room  B,  1st  Floor),  Sacramento, 
California.  The  meeting  was  called  to  order  at  9:50  a.m.  by  Mr.  Robert  Barton. 


Persons  Present 

Agencv  Represented 

Ernie  Lynch 
Steve  Franklin 
Carl  Thomas 
Shannon  Antopol 
An  Tran 
Joyce  Crum 
Pat  Moore 
Judi  Queirolo 
A1  Martinez 
Wilfredo  Perez 
Joan  Pinchuk 
Kim  Chi  Trieu 
Pao  Ly 

Brigitte  Marshall 
Karen  Harmon 

Approval  of  the  Minuto? 

Refugee  Programs  Bureau  (RPB) 

Stanislaus  County  Department  of  Social  Services 
RPB 

Orange  County  Social  Services  Agency 

San  Joaquin  County  Human  Services  Agency 

San  Francisco  Private  Industry  Council 

RPB 

RPB 

RPB 

County  of  San  Diego  Department  of  Social  Services 
Los  Angeles  County  Community  and  Senior  Services 
Santa  Clara  County 

Fresno  County  Department  of  Social  Services 

RPB 

RPB 

Corrections  to  the  January  17,  1997  minutes  included  an  addition  by  Joan  Pinchuk,  Los  Angeles 
County  requesting  that  action  be  taken  to  aid  counties  regarding  problems  with  serving  the  age  50 
plus  clients;  and  by  Shannon  Antopol,  Orange  County  regarding  the  county’s  OJT  contract. 

A motion  to  approve  the  minutes  was  made  and  seconded. 

It  was  noted  that  Final  Minutes  from  the  October  30,  1996  County  Refugee  Coordinators  meeting 
needed  to  be  mailed. 


State  Report 

A1  Martinez  clarified  that  supplemental  invoices  cannot  cross  billing  periods.  They  must  bill  for 
costs  incurred  within  the  same  billing  period  as  the  original  invoices. 
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Draft  Minutes  from  the  County  Refugee  Coordinators’  Meeting 
February  20,  1997 


The  meeting  of  the  County  Refugee  Coordinators  was  held  on  Thursday,  February  20,  1997  at  the 
California  Energy  Commission,  1516  9th  Street  (Hearing  Room  B,  1st  Floor),  Sacramento, 
California.  The  meeting  was  called  to  order  at  9:50  a.m.  by  Mr.  Robert  Barton. 

Persons  Present 

Ernie  Lynch 
Steve  Franklin 
Carl  Thomas 
Shannon  Antopol 
An  Tran 
Joyce  Crum 
Pat  Moore 
Judi  Queirolo 
A1  Martinez 
Wilfredo  Perez 
Joan  Pinchuk 
Kim  Chi  Trieu 
Pao  Ly 

Brigitte  Marshall 
Karen  Harmon 

Approval  of  the  Minutes 

Corrections  to  the  January  17,  1997  minutes  included  an  addition  by  Joan  Pinchuk,  Los  Angeles 
County  requesting  that  action  be  taken  to  aid  counties  regarding  problems  with  serving  the  age  50 
plus  clients;  and  by  Shannon  Antopol,  Orange  County  regarding  the  county’s  OJT  contract. 

A motion  to  approve  the  minutes  was  made  and  seconded. 

It  was  noted  that  Final  Minutes  from  the  October  30,  1996  County  Refugee  Coordinators  meeting 
needed  to  be  mailed. 

State  Repon 

A1  Martinez  clarified  that  supplemental  invoices  cannot  cross  billing  periods.  They  must  bill  for 
costs  incurred  within  the  same  billing  period  as  the  original  invoices. 


Refiigee  Programs  Bureau  (RPB) 

Stanislaus  County  Department  of  Social  Services 
RPB 

Orange  County  Social  Services  Agency 

San  Joaquin  County  Human  Services  Agency 

San  Francisco  Private  Industry  Council 

RPB 

RPB 

RPB 

County  of  San  Diego  Department  of  Social  Sen/ices 
Los  Angeles  County  Community  and  Senior  Services 
Santa  Clara  County 

Fresno  County  Department  of  Social  Services 

RPB 

RPB 
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A1  Martinez  introduced  Judi  Queirolo,  the  new  Staff  Services  Manager  I,  over  the  Systems  Unit. 
A1  also  announced  the  following: 

o The  Office  of  Refugee  Resettlement  (ORR)  will  consider  a continuation  of  current 
discretionary  grants. 

o The  new  discretionary  grant  notice  is  scheduled  for  release  soon. 

o Warren  Bonta  has  been  temporarily  assigned  to  a special  project  with  the  Director’s  Office 
at  the  Department  of  Health  Services  (DHS).  Mr.  Carlos  Zavala  is  the  new  Refugee 
Health  Bureau  Chief,  however,  Warren  will  continue  to  work  in  the  Refugee  Program  and 
will  represent  DHS  on  the  State  Advisory  Council  on  Refugee  Assistance  and  Services. 

o The  allocation  methodology  workgroup  will  recommend  that  the  current  allocation 
process  be  maintained  for  Federal  Fiscal  Year  (FFY)  1997-98. 

o ORR  staff  have  indicated  that  Refiigee  Employment  Social  Services  (RESS)/Targeted 
Assistance  (TA)  Notices  are  scheduled  for  release  in  March  or  early  April. 

Pat  Moore  indicated  that  a policy  was  still  pending  as  to  whether  new  vs.  updated  county  plans 
will  be  required  for  FFY  (funded)  1997.  It  was  agreed  that  updated  plans  will  only  be  necessary 
for  the  next  two  funding  years.  However,  the  new  format  must  be  followed  per  Refiigee 
Coordinator  Letter  96-08.  New  County  Plans  will  be  due  for  the  FFY  1999  funded  plans. 

A1  Martinez  stated  that  reauthorization  of  the  Refugee  Services  Act  is  pending,  and  is  in  the 
consultation  process,  per  ORR  staff  Bob  Barton  added  that  several  issues  are  being  considered 
by  ORR,  including  adequate  funding  levels  should  privatization  be  implemented. 

Orange  County’s  waiver  to  serve  clients  in  the  United  States  for  more  than  five  years  was 
approved  by  ORR.  Copies  of  the  request/approval  are  available  upon  request. 

Joan  Pinchuk  of  Los  Angeles  County  noted  that  she  perceives  there  is  an  issue  where  clients  are 
deemed  not  to  be  disabled  and  are  denied  benefits,  but  subsequently  provide  a more  current 
doctor  determination  of  disability,  which  the  county  must  consider  and  accept.  A county 
alternative  provides  a list  of  county  preferred  doctors  to  provide  “second  opinions”  in  an  attempt 
to  resolve  medical  issues.  Joan  Pinchuk  will  provide  an  update  at  the  the  next  meeting  on 
April  10,  1997. 
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Bob  Barton  and  Joan  Pinchuk  mentioned  Assembly  Bill  72  which  addresses  the  need  for  refugee 
citizenship.  The  bill  is  still  being  considered  in  the  assembly. 

Some  coordinators  inquired  whether  welfare  reform  is  having  any  impact  on  client  motivation. 
The  affirmative  was  heard  from  Merced,  however,  this  was  not  the  experience  in  Contra  Costa, 
Los  Angeles  and  Orange  Counties.  Many  county  representatives  raised  Aid  Paid  Pending  as  an 
issue.  Bob  Barton  indicated  that  he  would  research  the  issue  and  respond  at  the  April  1 997 
meeting. 

County  Reports 


Yolo- 

No  report 

Contra  Costa  - 

Fourteen  Refugee  Cash  Assistance  recipients  now  reside  in  the  county. 
There  are  73  RESS-flmded  enrollments. 

San  Diego  - 

The  Central  Intake  Point  will  be  shifted  to  Greater  Avenues  for 
Independence  (GAIN)  in  April  1997. 

San  Joaquin  - 

John  Vera  is  the  new  Director.  Community  meetings  are  being  held  to 
answer  questions  regarding  welfare  reform. 

San  Francisco  - 

No  report. 

Santa  Clara  - 

The  county  has  a Welfare  Reform  Task  Force  to  assist  with  welfare  reform 
implementation,  and  the  task  force  will  facilitate  information  gathering, 
educating  the  public,  and  maintain  an  information  hot-line.  Santa  Clara’s 
current  unemployment  rate  is  about  three  percent.  The  current  placement 
rate  is  75  percent. 

Los  Angeles  - 

Joan  Pinchuk  requested  a copy  of  San  Diego’s  FishAVilson  project 
evaluation.  Such  a report  does  not  exist  and  only  a few  statistics  have  been 
reported  to  ORR.  Information  on  New  York’s  program  was  promised  by 
Bob  Barton  for  the  next  meeting.  Joan  Pinchuk  also  requested  information 
on  GAIN  performance  measures  as  compared  with  the  Refugee  Programs 
Bureau  performance  measures. 

Joan  Pinchuk  reported  that  the  California  Initiative  (Cl)  has  been  very  time 
consuming  without  results  other  than  a greater  awareness  of  Los  Angeles 
issues  on  the  part  of  ORR  staff.  The  Cl  team  reconvenes  in  April  1997. 
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Stanislaus  - 

The  Family  Self-Sufficiency  Plan  was  raised  as  an  issue  and  Joan  Pinchuk 
requested  help  to  design  one.  Shannon  Antopol  volunteered  to  provide  a 
copy  of  the  plan  used  by  Orange  County. 

The  issue  was  raised  concerning  notices  being  sent  to  non-citizen 
Supplemental  Security  Income  (SSI)  clients  to  report  for  a reevaluation  or 
be  discontinued  August  1997.  Twenty  percent  of  SSI  recipients  in 
Stanislaus  County  are  non-citizens  in  the  county. 

Orange  - 

No  report. 

Fresno  - 

County  staff  are  receiving  many  questions  regarding  time  limits  for  SSI. 
A county  meeting  is  planned  for  February  22,  1997  between  the  Welfare 
Director,  community  leaders  and  Health  and  Human  Services  staff 
regarding  refugee  issues. 

Merced  - 

The  county  currently  has  a 16  percent  unemployment  rate.  However,  new 
jobs  have  recently  been  announced  by  various  firms  with  positive  impact  on 
the  local  economy.  More  information  will  be  available  in  the  future  as 
firms  begin  to  hire. 

An  English  Language  Training  class  for  teachers  and  others  was  announced 
and  will  be  conducted  by  Brigitte  Marshall  from  the  Refugee  Programs 
Bureau. 

New  Business 

Bob  Barton  announced  that  the  state  will  not  host  a Refugee  Awareness  Day  but  will  provide  staff 
to  participate  in  local  activities. 

Next  Meeting 

Bob  Barton  suggested,  and  it  was  the  general  consensus,  that  the  County  Coordinators  meeting 
be  held  bi-monthly.  Therefore,  the  next  meeting  will  be  scheduled  on  April  10,  1997. 
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Minutes  from  the  County  Refuge  Coordinators  Meeting 
January  17,  1997 


The  meeting  of  the  County  Refugee  Coordinators  was  held  Friday,  January  17,  1997,  from  9:30 

а. m.  until  1:30  at  the  PERS  Building,  400  “P”  Street,  Room  1 160  in  Sacramento. 

Agenda 

1.  Introductions 

2.  Approve  Minutes 

3.  Discretionary  Grants  - Application  Alternatives 

4.  RESS  Allocation 

5.  Refugee  English  Language  Training  Task  Force  Final  Evaluation  Report 

б.  Refiigee  Medical  Eligibility  and  Temporary  Assistance  for  Needy  Families  (TANF) 

7.  Announcements 

8.  County  Reports 

9.  New  Business 

10.  Next  Meeting 

InJrodviCtiQns 

Introductions  were  made  by  Bob  Barton,  Chief  of  the  Refugee  Programs  Bureau. 

Approve  Minytc^ 

Joyce  Crum  from  San  Francisco  County  pointed  out  that  a correction  needed  to  be  made  to  the 
October  30,  1996  minutes  - the  top  of  page  2,  “Fienstien”  was  misspelled.  A motion  was  then 
made  to  approve  the  minutes  - all  were  in  favor. 

- Monitoring 

Pat  Moore,  Chief  of  the  Reftigee  Resettlement  and  Employment  Services  Section,  handed  out 
staff  county  assignment  sheets  and  noted  that  staff  who  were  formerly  under  Linda  Page  are 
temporarily  reporting  to  Thuan  Nguyen  until  Linda’s  vacated  position  is  filled. 

Effective  October  1,  1996,  reviews  of  the  Refugee  Cash  Assistance  program  are  being  performed 
by  the  California  Department  of  Social  Services’  (CDSS)  Review  and  Evaluation  Bureau.  The 
process  for  monitoring  for  both  cash  assistance  and  services  will  be  the  same,  however,  in  that 
both  Bureaus  will  work  with  counties  to  develop  a better  reftigee  program.  An  All-County  Letter 
describing  the  process  will  be  issued  soon. 

After  the  monitoring  has  been  completed,  staff  will  prepare  a draft  report  which  will  go  to  the 
County  Social  Services  Department  or  designated  agency  with  a copy  to  the  Refugee 
Coordinator.  The  reports  will  identify  positive  areas  as  well  as  areas  that  may  need  corrective 
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action.  The  Exit  Conference  will  be  confirmed  within  the  draft  report  cover  letter.  Following  the 
Exit  Conference,  and  receipt  of  a written  response  from  the  County,  corrective  actions  will  be 
incorporated  into  the  Final  report. 

Call  letters  for  County  Plans  will  be  going  out  soon.  The  letter  will  inform  the  Counties  to  submit 
their  County  Plans  by  June,  1997. 

Joyce  Crum  asked  the  question:  “Is  the  State  going  to  take  a written  position  on  RCA  clients  50 
years  and  older  who  try  to  obtain  medical  exemptions  in  order  not  to  work”.  Numbers  for 
placements  drop  because  of  this  difficult  clientele  group.  Joan  Pinchuk  of  Los  Angeles  wants 
CDSS  to  work  with  the  Department  of  Health  Services  MediCal  Eligibility  Program  and  the 
Attorney  General’s  office  to  look  into  this  practice.  Bob  Barton  suggested  that  maybe  the 
definition  for  “capacity  for  work”  could  be  tightened  up.  Bob  pointed  out  that  Counties  should 
be  looking  at  ways  to  identify  unemployables  and  should  be  placing  25-30%  of  their  total 
employable  adult  caseload  since  TANF  requires  a 25%  placement  rate.  It  was  agreed  that  the 
RES  40  Form  should  be  revised  to  clarify  and  tighten  up  the  exemption  criteria. 

Discretionary  Grants 

Bob  Barton  handed  out  a summary  of  the  1996  Discretionary  Grant  proposals  that  were  awarded 
binding  by  the  Office  of  Refugee  Resettlement.  The  summaries  gave  a brief  description  of  each 
proposal  and  the  amount  of  money  that  was  awarded  to  each  agency.  Bob  stated  that  we  really 
do  not  know  a lot  about  the  future  discretionary  monies  because  ORR  has  not  been  able  to  tell  us 
anything  as  of  yet,  however,  we  still  will  attempt  to  get  a jump  on  the  process  this  year. 

He  advised  that  it  is  best  to  keep  the  proposals  simple;  identify  the  problem  and  provide  a clear 
definition  of  what  is  being  proposed  to  fix  or  address  the  problem. 

Next  year,  all  discretionary  funding  will  come  from  RESS. 

RESS  AllQcatipn 

Betts  Smith  of  the  Refugee  Policy  and  Systems  Section  reported  on  the  status  of  the  Allocation 
Methodology  Workgroup.  The  group  conducted  a conference  call  on  Tuesday,  January  14,  1997. 
After  a certain  amount  of  discussion,  there  was  consensus  by  all  participants  that  the 
workgroup  should  be  put  on  hold  for  the  following  reasons: 

1.  Welfare  Reform  - To  get  a better  idea  of  how  the  implementation  and  impact  of 
welfare  reform  in  California  will  affect  the  refugee  population. 
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2.  Meds  File  -We  will  have  more  experience  with  the  Meds  File  and  would  have 
corrections  needed  to  provide  it  as  a credible  data  source. 

3.  MIS  Data  Base  - We  will  have  more  actual  information  on  our  MIS  data  base, 
additional  needs,  process,  actual  information. 

4.  ORR  Information  - We  will  have  received  new  entrant  data  from  ORR. 
Additionally,  the  county  participants  want  to  wait  to  see  how  ORR  will  respond  to 
Orange  County’s  request  for  a waiver  to  serve  refugees  who  have  been  in  the 
United  States  more  than  five  years. 

5.  Goals  and  Outcomes  Reporting  - Will  provide  an  opportunity  to  see  how  the  goals 
and  outcomes  reporting  process  is  working. 

6.  County  Disruption  - Currently,  the  county  Coordinators  are  dealing  with  a lot  of 
disruption  in  their  counties.  They  believe  that  developing  a new  allocation 
methodology  at  this  time  would  only  cause  further  disruption. 

The  workgroup  will  readdress  the  issues  sometime  between  May  and  July,  1997.  Until  a new 
methodology  is  developed,  we  will  continue  to  use  the  current  allocation  methodology  for  RESS 
funding  (fijnds  are  allocated  to  each  impacted  eligible  county  based  on  the  number  of  refugees  on 
aid  in  the  county  who  have  been  in  the  United  States  60  months  or  less). 

AB  72 

Bob  reported  on  AB  72  introduced  by  Assembly  Member  Knox.  This  bill  would  require  CDSS  to 
allocate  fijnds  to  counties  to  fund  citizenship  assistance  centers  to  provide  elderly  and  disabled 
refugees  with  assistance  to  become  U.S.  citizens.  The  bill  does  not  mention  where  the  federal 
funds  would  come  from  which  means  it  is  likely  that  it  will  not  be  passed  since  no  provision  for 
this  funding  has  been  made  by  ORR. 

ReauthorizatbjLand_Privatization 

ORR  has  been  charged  with  the  responsibility  of  reporting  to  the  President  on  reauthorization  and 
the  direction  the  refugee  program  should  be  taking  for  the  future.  Lavinia  Limon  recommended 
that  the  refiigee  program  be  privatized.  It  is  rumored  that  Secretary  Shalala  did  not  approve  the 
package.  There  is  substantial  opposition  to  Lavinia’s  position  from  APWA,  etc.  She  is  getting 
support  fi-om  the  Federal  Commission  on  Immigration.  ORR’s  thinking  is  to  keep  refugees  away 
from  the  welfare  system;  however,  the  VOLAGS  would  have  to  be  funded  a lot  more  generously 
to  accomplish  that.  It  appears  that  it  is  a big  mess  and  there  are  many  unknowns.  CDSS  gets 
more  information,  we  will  share  it  with  you. 
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Joan  Pinchuk  noted  that  local  VOLAGS  are  opposed  to  the  privatization  efforts  and  the  national 
VOLAGS  want  it  to  happen,  however,  the  nationals  do  not  have  to  implement  the  program. 


Bob  Barton  reported  that  the  Cal  TAP  package  is  geared  towards  AFDC.  There  is  no  move  to 
provide  SSI  or  SSP  to  all  legal  aliens  after  five  years  unless  they  become  citizens.  State  law  says 
when  SSI  stops,  SSP  will  stop  automatically. 

Refugee  English  Language  Training  Task  Force  Final  Evaluation  Report 

Brigitte  Marshall-Mingkwan  of  the  Refugee  Program  Bureau  Community  Outreach  and 
Development  Unit  asked  for  County  input  regarding  the  Refugee  English  Language  Training  Task 
Force.  ELT  is  conducted  very  differently  in  each  County  so  Brigitte  suggested  that  Counties  try 
to  establish  a collaborative  link  with  the  Department  of  Education.  Two  suggested  Counties  to 
start  with  would  be  Orange  because  the  strategies  are  already  developed,  and  Merced  because 
they  have  already  clearly  defined  their  needs.  Brigitte  will  act  as  a consultant  to  help  the  ESL 
teachers  use  instructional  strategies  that  will  enable  the  instructors  to  be  more  effective.  She  will 
help  identify  the  need  of  sections,  units,  or  departments.  Brigitte  stressed  how  important  it  is  to 
have  teachers  that  are  motivated  and  fired  up  so  that  they  are  able  to  complete  the  ELT  within  the 
four  month  period. 

She  urged  Counties  to  call  her  if  they  are  interested  in  having  her  help  them  with  their  ELT. 

Refugee  Medical  Eligibility  and  Temporary  Assistance  for  Needy  Families  fTANF) 

Elena  Lara  of  the  DHS  Medical  Eligibility  Branch  reported  that  under  House  Resolution  3734, 
Governor  Wilson  decided  to  continue  to  allow  the  State  to  provide  welfare  benefits  and  extend 
Medi-Cal  health  coverage  to  legal  immigrants  who  were  in  California  prior  to  the  President’s 
signing  of  the  Welfare  Reform  Bill.  This  decision  will  have  a positive  effect  on  366,109  cases. 

Announcements 

There  is  a Mental  Health  Conference  sponsored  by  ORR  on  February  5-7,  1997  in  Denver, 
Colorado.  If  you  would  like  more  information,  please  contact  Thuan  Nguyen  at  (916)  654-5254. 

The  Emma  Lazarus  Fund  plans  to  support  both  citizenship  application  services,  and  civics  classes 
in  preparation  for  the  citizenship  exam.  If  you  are  interested,  please  contact  Antonio  Maciel  at 
(212)  887-0167. 
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The  University  of  California,  Los  Angeles,  has  developed  a video  called  “Family  Album”,  a real 
life  story  of  a Southeast  Asian  family.  The  video  focuses  on  how  a healthy  family  is  getting  their 
children  immunized.  The  video  is  available  free  of  charge  in  English,  Laotian,  Mien,  Cambodian, 
and  Hmong.  To  receive  a copy  of  this  free  video,  please  contact:  University  of  California,  Los 
Angeles,  School  of  Public  Health,  Health  Media  Project,  at  (310)  206-8676  or  you  may  FAX  to 
them  at  (310)  206-3739. 

County  Reports 

Los  Angeles  County  is  starting  the  California  Initiative  next  week. 

SETA,  Sacramento  County  is  looking  at  the  impact  of  welfare  reform  on  JTPA,  GAIN,  and  the 
Refugee  Program.  The  County  is  busy  starting  up  their  three  discretionary  programs. 

San  Joaquin  County  is  working  on  welfare  reform  strategy.  The  RESS  and  TA  contracts  are  up 
and  running. 

Mr.  Ernie  Velasquez,  the  Fresno  County  Director  of  the  Welfare  Department,  is  educating  the 
community  on  welfare  reform  by  making  presentations  on  Hmong  television  and  radio  on  how 
welfare  reform  will  affect  refugees  in  Fresno.  General  Vang  Pao  wants  to  speak  to  the  President 
of  the  United  States  on  behalf  of  the  Fresno  Hmong  Community  regarding  the  lack  of  SSl/SSP 
for  legal  aliens,  but  he  is  having  a hard  time  getting  an  appointment.  It  was  recommended  that 
Mr.  Velasquez  contact  California  Democratic  Committee  Member  Art  Torres  to  see  if  he  could 
assist  in  this  matter. 

The  San  Francisco  PIC  is  waiting  for  resolution  from  the  Board  of  Supervisors.  Their  Forum  is 
starting  up  again  with  interest  and  encouragement  from  the  State.  The  County  is  making  changes 
to  the  cover  letter  that  is  attached  to  the  RS  40  (medical  form)  that  adds  a box  which  states  that  a 
person  who  is  unable  to  participate  in  employment  may  still  be  able  to  sit  in  the  classroom. 

The  Contra  Costa  County  Refugee  Program  is  diminishing.  There  is  a total  of  14  RCA 
recipients.  There  are  73  refugees  participating  in  the  RESS  program,  but  most  are  time-expired. 

Stanislaus  County  hosted  a one-day  welfare  reform  summit.  The  County  also  merged  eligibility 
and  employment  services  workers. 

Alameda  County  is  proposing  plans  for  welfare  reform.  The  County  is  also  proposing  to  change 
its  GA  program  to  only  three  months  of  eligibility  at  $220  a month.  The  County  also  will  not 
have  enough  clients  to  serve  with  the  five-year  limitation  on  services  for  refugees. 
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Orange  County  moved  their  office  on  January  21,  1997,  to  888  North  Main  Street.  In  its 
discretionary  grant  proposal,  the  county  is  developing  contracts  for  OJT  slots.  The  contract 
process  has  been  difficult,  however,  employers  that  were  contacted  are  very  interested.  The 
County  is  also  developing  a short-term  training  using  JTPA  8%  funds  for  VESL/Skills  Training  in 
the  area  of  food  service  or  assembly  for  refugee  women.  The  Coordinator  is  on  a Task  Force  for 
One-stop  centers.  The  Coordinator  will  be  on  Vietnamese  radio  to  discuss  the  impact  of  welfare 
reform  on  the  refijgee  community. 

New.Busine.§s 

None 

Next  Meeting 

Next  meeting  will  be  held  on  February  20,  1997,  from  10:00  a.m.  until  3:30  p.m.  The  location 
will  be  announced  at  a later  date. 
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Minutes  from  the  County  Refugee  Coordinators  Meeting 
October  30,  1996 

The  meeting  of  the  County  Refijgee  Coordinators  was  held  Wednesday,  October  30,  1996  at 
Capitol  Plaza  Holiday  Inn,  300  J Street  in  Sacramento.  The  meeting  was  called  to  order  by  Ms. 
Pat  Moore  at  10:00  a.m. 

Sign  up  sheet  of  attendees  is  missing. 

Agenda 

l.  Approve  Minutes 

n.  Office  of  Refugee  Resettlement  (ORR)  Report 

m.  State  Report 

o Refugee  Programs  Bureau 
o RESS  and  TA  Allocation  Process 
o Allocation  Methodology  Workgroups 
o FY  97  Discretionary  Funding 
o County  Plans 

IV.  County  Reports 

V.  New  Business 

Vn.  Next  Meeting 

Approve  Minytgs 

Etta  Howard  requested  that  we  remove  the  2 million  dollar  figure  from  her  County  Report  and 
minutes  were  approved. 

ORR 

Ms.  Lavinia  Limon  from  ORR  reported  on  the  1997  appropriation  for  Transitional  and  Medical 
Services  of  $246.5  million,  slightly  down  from  last  year’s  $263.2  million.  The  eight  month 
coverage  for  RCA  and  RMA  was  kept. 

The  appropriation  for  Social  Services  FY  1997  is  approximately  $1 10.8  million.  The  formula  for 
this  is  $68.6  million  for  Social  Services.  The  $23  million  for  discretionary  funding  and  the  $19 
millions  set  aside  for  Florida  was  moved  from  the  Targeted  Assistance  Grant  to  the  Social 
Services  funds. 

The  Targeted  Assistance  (TA)  Appropriation  for  FY  1997  is  a total  of$49.8  million  of  which  $5 
million  will  be  for  TA  Discretionary  Grants. 

Preventive  Health  appropriation  for  FY  1997  is  $4.8  million. 

Attached  is  the-“California  Formula  Grants  History  by  County”  which  was  prepared  by  ORR. 
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The  Feinstein  Amendment  to  the  Immigration  Bill  was  defeated  at  the  last  moment... Congress 
tried  to  make  every  one  happy. 

Refugee  Admissions  for  1997  will  have  a ceiling  of  75,990  with  an  additional  unfunded  3,000. 
Arrivals  for  this  year  were  about  80,000  nationwide  with  about  20,000  Cuban. 

The  McCain  (Arizona)  Amendment  passed  and  it  allows  those  adult  kids  of  political  prisoners 
who  could  not  be  counted  as  family  to  be  considered  and  processed  to  come  to  the  U.  S.  via  a re- 
evaluation  process.  It  is  estimated  that  this  is  3,000-4,000  adult  unmarried  kids. 

ORR’s  Arrival  Figures  for  California  are: 

1991  32,000 

1992  33,200 

1993  31,300 

1994  27,000 

1995  21,000 

California  did  better  in  the  award  of  TA  Discretionary  funds  this  year  with  a receipt  of  $3.8 
million  (33%  of  total  available)  and  some  projects  will  start  November  1,  1996. 

ORR’s  review  process  of  the  TA  Discretionary  Proposal  consisted  of  40  people  who  were  outside 
readers  from  all  over  the  nation.  They  tried  to  get  people  who  knew  about  refugees  but  at  the 
present  time  were  not  involved  in  the  Refugee  Program.  The  TA  Discretionary  grant  period  can 
be  multiple  years,  however  the  budget  is  yearly. 

ORR  is  in  the  process  of  notifying  RESS  Discretionary  and  Micro  applicants  of  grant  awards. 

ORR  shared  program  performance  nationally  for  the  first  three  quarters  (January  - August)  of 
FFY  1996  for  the  TA  Program,  the  numbers  are  as  follows; 


National  Performance  Figures 


Performance  Oo<ils 


% of  Goal  at  Point  in  Time 


Entered  Employment 
CA  Terminations 
CA  Reductions 
Average  Wage 
90  Day  Retention 
Health  Benefits  Available 


58.4  % 

27.0  % 
16.0% 

96.1  % 

58.2  % 

46.5  % 
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California  Performance  Figures 


Performance  Goals 


% of  Goal  at  Point  in  Time 


Entered  Employment 
CA  Terminations 
CA  Reductions 
Average  Wage 
90  Day  Retention 
Health  Benefits  Available 


58% 
10.2% 
10.0% 
108.0% 
44.1  % 
18.4% 


Santa  Clara  County  advocated  that  ORR  talk  with  Department  of  Labor  and  use  the  formula  that 
the  JTPA  program  uses  to  establish  goals,  the  variables  in  the  formula  take  into  account  the  type 
of  target  group  counties  are  serving  and  also  the  economic  conditions  of  the  county,  as  well  as 
other  factors,  rather  than  the  flat  numbers  with  ORR  is  requiring. 

Los  Angeles  County  expressed  an  interest  in  seeing  the  National  Performance  figures  by  state  to 
see  what  makes  a difference  i.e.,  ethnicity,  urban  vs.  rural,  etc. 

ORR  mentioned  that  they  had  been  approached  for  a waiver  of  5-year  requirement  for  eligibility 
for  employment  and  training  services.  ORR’s  response  was  show  ORR  that  everyone  in  the 
country  less  than  5 -years  is  being  served  and  that  RCAs  are  not  falling  over  into  GA  and  they  will 
consider  the  waiver  request. 

Contra  Costa  County  ask  ORR  if  the  proposed  program  to  take  AFDC’s  out  of  AFDC  and  put  in 
RCA  program  is  still  alive?  ORR’s  response  was  that  the  Refugee  Act  is  up  for  Reauthorization 
next  year.  Congress  is  interested  in  going  to  a private  program  (VOLAGs).  The  one  year 
privatized  program  would  count  against  the  5 year  clock.  ORR  is  nervous  about  the 
reauthorization  and  it  depends  a lot  on  Congress. 

Refugee  Programs  Bureau  (RFB^ 

The  Refugee  Program  Calendar  for  1997  was  passed  out  to  advise  counties  of  the  state’s  plans 
and  endeavors  for  the  coming  year. 

RPB  was  contacted  by  Carlos  Lopez  from  EDD,  who  stated  that  HDD  was  downsizing  and  in 
some  cases  closing  some  of  its  field  offices  throughout  the  state  and  wanted  to  know  how  this 
would  impact  the  refugees.  Several  counties  who  utilize  EDD  stated  that  they  would  contact  him 
to  share  their  concerns. 
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San  Francisco  commented  that  we  should  include  EDD  in  welfare  reform  to  be  responsive  to 
refugees  at  the  local  level.  One-Stop  systems  will  make  services  available  to  refugees. 

RPB  shared  that  we  are  looking  at  the  One  Stop  process,  what  is  being  done  in  various  counties, 
and  how  will  the  refugee  program  fit  in. 

RPB  announced  that  we  plan  to  work  with  the  counties  earlier  in  1997  to  begin  planning  and 
developing  ideas  for  proposals  for  FY  1997  ORR  Discretionary  Funds.  ORR  announced  the 
during  the  next  few  months  they  would  be  deciding  how  to  spend  the  discretionary  funds  and  they 
we  should  get  our  ideas  to  her  by  early  January  1997. 

RPB  appreciated  the  good  job  the  Counties  did  on  their  County  Plans  and  their  cooperation  on 
using  the  format..  With  the  exception  of  a couple  of  Counties  all  the  County  Plans  are  approved. 
However,  where  necessary  counties  should  provide  the  state  with  Plan  Addendums  to  show  how 
they  plan  to  spend  unexpended  1995-96  rollover  funds,  including  goals  and  outcomes,  and  plans 
should  also  be  amended  to  include  the  same  information  on  the  Discretionary  Funded  Programs. 

RPB  monitoring  efforts  revealed  that  in  some  counties  VOL  AGs  who  run  Matching  Grant 
programs  are  not  providing  sufficient  assistance  to  make  a refugee  ineligible  for  county  welfare. 

In  other  words  the  Matching  Grant  program  is  being  supplemented  by  the  county.  The 
confidentiality  rule  prohibits  counties  from  telling  the  VOL  AG  that  the  client  was  approved  for 
welfare.  However,  Santa  Clara  County  has  developed  a form  to  notify  Jewish  Family  Services 
(JFS)  that  the  client  applied  so  that  JFS  can  talk  the  client  out  of  applying. 

RPB  asked  ORR  what  the  responsibility  of  the  Matching  Grant  program  was.  Should  not  the 
matching  grant  program  be  providing  enough  so  that  the  client  does  not  access  the  County’s 
Welfare  Program.  ORR’s  response  was  that  clients  should  not  be  double  dipping  between  both 
the  matching  grant  program  and  welfare.  If  the  client  withdraws  from  the  Matching  Grant 
Program  he/she  can  apply  for  welfare. 

Santa  Clara  County  also  pointed  out  that,  given  the  “BENO  case”  decision,  it  will  be  hard  for 
VOLAGs  to  determine  a payment  level  when  there  will  be  at  least  ten  different  levels. 

RPB  also  asked... When  ORR  enters  a Matching  Grant  contract  is  the  contractor  required  to  sign 
anything  to  agree  not  to  go  for  local  assistance.  ORR’s  response  was  ..’’Nothing  legally  binding.” 

County  Advance  Process 

Orange  County  shared  the  problem  they  had  with  the  Advance  Request  form.  The  last  signature 
requirement  on.the  bottom  of  the  form  required  counties  to  “certify  that  expenditures  incurred 
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during  the  payroll  period  either  met  or  exceeded  the  advanced  amount  for  the 

same  period”.  This  requirement  turned  the  advance  process  into  a reimbursement  process. 
Cynthia  Louie  from  CDSS’  Financial  services  Bureau  stated  that  this  portion  of  the  form  could  be 
eliminated.  Ms.  Louie  requested  to  RPB  to  provide  her  with  a listing  of  which  counties  invoice 
quarterly  and  monthly.  If  a county  wants  a monthly  advance  they  only  have  to  submit  one 
advance  request  and  they  will  receive  an  advance  on  a monthly  basis.  • 

Wg.lfare  Reform 

Merced  County  would  like  to  know  what  California’s  Welfare  Reform  package  will  require.  In 
particular  which  recipients  will  count  towards  the  participation  rate.  So  far  the  State  is  still  at  the 
drawing  board. 

BESS.  Allocation  Process 

RPB  is  starting  a workgroup  to  develop  a new  Refugee  Employment  Social  Services  allocation 
methodology.  The  first  meeting  will  be  held  on  November  18,  1996  and  the  participating  counties 
will  be  Fresno,  Alameda,  Los  Angeles,  and  San  Diego. 

INS  Issues 

Due  to  the  various  INS  sections/codes  under  which  refugees  enter  the  U.S.,  some  sections  are  not 
properly  defined  as  to  what  the  refugee  is  eligible  for.  For  example,  for  those  entering  under  I- 
551  there  is  not  INS  section  specifying  what  that  person  is  eligible  for.  ORR  stated  that  this  is 
being  dealt  with  nationwide  and  INS  is  going  to  clarify  and  publish  a document  on  documentation 
and  eligibility.  Counties  are  concerned  about  overpayment.  However,  ORR  stated  that  in  the 
interim  period  the  federal  government  will  forgive  errors  and  not  hold  counties  accountable  for 
quality  control  requirements  until  the  federal  documentation  guidance  is  released. 
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PRIVATE  INDUSTRY  COUNCIL 

^ of^an  Francisco,  Inc. 

MEMORANDUM 


documents  dept 

APR  1 7 1997 
SAN  FRANCISCO 
PUBLIC  library 


TO: 

:l 

FROM: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


STEVE  ARCELONA,  PRESIDENj 


DATE:  APRIL  15.  1997 


SUBJECT;  <~BCL  97^  PRELIMINARY  TARGETED  ASSISTANCE  (TA)  AND  REFUGEE  SOCIAL 
^ SERVICES  (RSS)  ALLOCATIONS  FOR  FFY  1997. 


Refugee  Coordinator  Letter  (RCL)  97-13  dated  April  9,  1997  and  received  April  10,  1997  transmitted  the 
preliminary  Targeted  Assistance  (TA)  and  Refugee  Social  Services  (RSS)  allocations  for  federal  fiscal  year 
1997  as  proposed  by  the  Office  of  Refugee  Resettlement  (ORR).  The  allocations  are  based  on  five-year 
arrivals. 

The  TA  amount  for  FFY’96  to  San  Francisco  was  $667,378;  the  preliminary  allocation  for  FFY’97  is 
$684,891 . We  will  let  you  know  what  the  final  dollar  amount  is  as  soon  as  we  receive  official  word  from 
either  the  ORR  and/or  state  Refugee  Programs  Bureau  (RPB). 

Overall,  California  will  receive  $12,348,602  of  RSS  funds.  It  was  noted  that  some  of  these  funds  will  be 
used  to  continue  the  Fish/Wilson  project  in  San  Diego.  Because  there  are  four  counties  in  California  in 
which  the  refugee  population  appears  to  fall  below  the  1,200  level  established  by  the  RPB  to  receive  RSS 
funds,  the  RSS  allocations  were  not  available  by  county.  The  RPB  staff  said  they  will  publish  the  county 
allocations  once  they  have  met  with  staff  from  the  four  counties  that  fall  below  the  1 ,200  level. 

If  you  would  like  a complete  copy  of  this  17  page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc;  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PiC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


% 


m. 


Keet  I 

yn^vftS'V^S^ 


Y^taiwi  ijAm\ 

' ' .HllV^tJ-  A>»VwT-.^  ms^^V*  • 
M'U'C'»^A«,0’JI3W 

33WMMC0 
p4\  3RP1XUHTH0^^ 


3v«^ 

#.  ' 


Toati 


• »r' w i&r  (f^  mf»sm  tm^^m ««' (-W  "^^aiwnttiioftp  ■■''«»^.^ 

• m om  (AT).  «9n©»««A  bilMotil  V'.&*  ikr«^ ,, 

to  r>*»»C)  yd  I'MogoHj  a«^r  , 

..)<  fwSf  Ol  arv^  -io^in^^  AT  artTr 

«#«•  «»oi>  tan«  uoy M ^ »W 

<8^  MMTHra  emwgca^ 

.f>nw»  .J>««w1»  ^1-  dyi§y*r  ifhtt  i>imflWidW 

^ 'v  f m MW«o<^  9tt«<a  ''tveHW-i*£f4  .n;n(i(^a^  o«iu 

0l  K«»ca»  7*c  ••ftiflii  W»i<a^ 

'iQ0(^wm  mk  W «rff  <♦«*»  <0 >#Wbiav«  khi  «•«  ir^.  f^-ooil^.  28«  “ 

tkair  #r  #9^  KM  fmmm  v-'>  » 


,%l 


li 


» ir  **  . ’ ,. 

*'*VH  *«'  v;?'. 


.om4E#vm 


^1 


)F 


DOCUMENTS  DEPT 


APR  1 7 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 

MEMORANDUM 
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TO: 


REFUGEE  COMMITTEE  MEMBE°^ 
REFUGEE  SUBCONTRACTORS 


DATE:  APRIL  15,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  RCL  97-14  MONTHLY  MEDS  FILE  REPORT. 


Refugee  Coordinator  Letter  (RCL)  97-14  dated  April  10,  1997  and  received  by  April  10,  1997  included 
copies  of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for  April  1997.  The  data  are 
county  specific  with  a statewide  total  at  the  end  of  each  report. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


'If 

oojaih  ‘^‘ 


i ..  V < ■5»‘ "'’" 


W'f  ?sr  j»i^''  ''VSO»«l .' 


^4-^T  '*  , , 

r^3TttMMOQ-1IS^’^  “ 

5»^c>ro^frnKX}mj3'®P^^  _ 


lV^pl83fJ^>i^J93«i4  SViTB  Jion^, 

,.Vi  ^ - •*  , , .,  . i3 

,iw<^:w«<j3u:vjMT^  ; ■ jmwi 


!«*>-«««  w*>:f  .If  IW^«  t>i»»4^'bi»,t»t  jii^#»»M»«l).>t.t*  IJ5«»  w«M  '.vu^.wao5^ 
mi  fw«*»  of*’  «te'«<>*a  i*BgH  » 


rts>i»w >s tx» •'CIW  lafOtf  ? w w 

3W  <W<  IM  etrtp  iMrtr'oo  j»Mi^  .JOR  mH  te  vq«  Mfliorntw  a r«><tf 


^;r  8^  tyiifj  (iM 
9HQ  ofi0m0Mam^  ^ 
aSMC 


'..,.r*^- 

|,^.W  «i.i»ibiM»'l  m|4  eifirf  4a*wfetUNM» 


so 

*7 

IcL  ^7'/^ 


^PRIVATE  INDUSTRY  COUNCIL 
o^San  Francisco,  Inc. 

^MEMORANDUM 


DOCUMENTS  DEPT 

APR  2 5 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


STEVE  ARCELONA,  PRESIDENT , 


DATE;  APRIL  23,  1997 


:RCL  97-15^UMMARIES  of  SUCCESSFUL  TARGETED  ASSISTANCE  (TA)  20 
PERCENT  PROPOSALS  FUNDED  BY  THE  OFFICE  OF  REFUGEE  RESETTLEMENT 
(ORR). 


Refugee  Coordinator  Letter  (RCL)  97-15  dated  April  17,  1997  and  received  by  April  21,  1997  included 
summaries  of  the  successful  Targeted  Assistance  20  Percent  proposals  funded  by  the  Office  of  Refugee 
Resettlement  (ORR).  The  summaries  include  the  objectives  and  goals  for  several  of  the  projects, 
including  changes  that  have  been  made  since  the  initial  submission.  The  fourteen  summaries  are 
attached. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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STATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 


RECEIVED  APR  2 1 1997 


DEPARTMENT  OF  SOCIAL  SERVICES 

744  P Street,  Sacramento,  CA  95814 


PETE  WILSON,  Governor 


April  17,  1997 


REFUGEE  COORDINATOR  LETTER  NO.  97-15 


Attached  are  summaries  of  the  successful  Targeted  Assistance  20  percent  proposals 
fiinded  by  the  Office  of  Refugee  Resettlement.  The  objectives  and  goals  for  several  of  the 
projects  have  changed  since  the  initial  submission.  These  changes  are  reflected  in  the  summaries. 

Please  contact  Judi  Queirolo  of  the  Systems  Unit  at  (916)  654-2387  with  any  questions 
you  may  have  on  the  summaries. 


Sincerely, 

Robert  A.  Barton,  Chief 
Refijgee  Programs  Bureau 
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Area  1 


[private  Industry  Council  of  San  Francisco,  Inc 

The  African  Immigrant  and  Refugee  Resource  Center 
The  Mutual  Assistance  Association  Council,  Inc. 


Original  Proposal  Amount:  $135,402  Award  Amount:  $135,402 

Service  Area:  San  Francisco  County 

Summary: 

The  project  is  designed  to  bridge  gaps  in  employment-related  services  to  African  and 
Southeast  Asian  refugees.  Private  Industry  Council,  subcontracting  through  two  non- 
profit groups  (The  Afiican  Immigrant  and  Refiigee  Rescue  Center  (AIRRC),  The  Mutual 
Assistance  Association  Council  (MAAC),  will  provide  literacy/English  Language  Training 
and  employment  services  to  “time-expired”  refugees,  women  receiving  Aid  to  Families 
with  Dependent  Children  (AFDC),  and  youth.  The  project  is  designed  to  assist  clients  to 
leave  welfare  rolls  and  enable  them  to  enter  jobs  with  progressive  earning  potential. 

Smaller  size  classes  for  English  literacy  and  for  vocational  English-as-a-Second  Language 
(ESL)  will  be  taught  by  a fiill-time  instructor.  The  classes  will  be  designed  to  meet  the 
individual  learning  needs  and  styles  of  the  client  populations.  The  curriculum  will  also 
contain  civic  and  cross  cultural  information  in  areas  of  health  and  human  services. 
Enhanced  search  and  placement  training  will  also  be  provided.  Pre  and  post  evaluations 
will  be  used  to  assess  English  literacy  levels,  and  to  assess  increases  in  hourly  earnings. 

Twenty  refugee  women  linked  with  literacy  and  English  language  tutors  will  receive  one- 
on-one  supplemental  ESL  training  in  their  homes. 


GOAL: 

To  serve  skty-five  (65)  “time-expired”  AFDC,  African  refugee  women.  Southeast  Asian 
Refugee  women  and  youth  in  the  enhanced  VESL/ES  employment  program.  Sixty-five 
percent  or  42  are  expected  to  be  placed  in  new  or  higher  paying  jobs  within  a year 
resulting  in  forty  (40)  job  retentions  after  ninety  days.  Twenty-two  (22)  grant  reductions 
and  twenty  (20)  grant  terminations  are  anticipated. 


I The  Cambodian  Family 


Area  IV 


Original  Proposal  Amount:  $220,968  Award  Amount:  $220,968 

Service  Area:  “Minnie  Street”  - Orange  County 

Summary: 

The  project  identified  in  “PLAN  AHEAD”,  is  designed  to  impact  a specific  ethnically 
dense  area  in  Orange  County.  Minnie  Street,  in  the  City  of  Santa  Ana,  is  targeted  because 
of  its  concentration  of  Cambodian  refugees.  There  is  a high  probability  that  due  to  the 
compactness  of  the  area,  the  project  will  be  workable,  with  measurable  impact  over  time. 

Most  Cambodians  have  been  in  the  United  States  for  more  than  60  months,  and  therefore 
ineligible  for  most  refugee  services.  The  resulting  impact  is  a lack  of  social  adjustment, 
welfare  dependency,  child  abuse,  limited  academic  achievement  for  children,  and 
increasing  violence  and  gang  activity  in  the  youth.  Serious  health  problems,  mostly 
resulting  from  the  harsh  times  in  the  camps,  and  the  advancement  of  age  on  the  medical 
conditions  is  a major  problem. 

The  project  will  have  one  component  with  four  interrelated  activities,  to  address  the  needs 
of  targeted  Cambodian  youth.  The  School-to-Work  component  will  address  improving 
the  in-school  performance  of  9th  - 12th  grade  students  and  preparing  them  for 
employment.  The  second,  Parenting-Guidance  activity  is  geared  for  parents,  to  help  them 
understand  the  school  system  and  assist  their  children.  The  Employment  activity  will 
assist  1 1th  and  12th  graders  to  find  part-time  jobs  during  school,  and  assist  those  ages  18 
to  24  in  finding  full-time  permanent  employment.  The  youth  development  activity  will 
address  improving  in-school  performance  of  2nd  - 8th  graders. 


GOALS: 

Recruit  students  in  grades  9-12  for  the  School-to-Work  and  grades  2-8  for  youth 
development  activities.  Incorporate  parental  involvement  with  three  field  trips  during  the 
project  period.  Forty-five  families  will  be  recruited  for  this  segment.  Fifty-five  percent 
(25)  parents  are  expected  to  demonstrate  the  objectives  of  the  program.  Twenty  in-school 
and  60  out-of-school  students  will  be  targeted  for  the  employment  services  segment  of  the 
project. 


I Orange  County  Department  of  Social  Services 


Area  1 


] 

Original  Proposal  Amount:  $496,346  Award  Amount:  $496,346 

Service  Area:  Orange  County 


Summary: 

This  proposal  targets  elderly  former  political  prisoners,  women  receiving  public  assistance 
who  remain  unemployed,  and  refiigees  not  on  public  assistance  who  need  employment 
services.  Services  will  include  employment  services,  on-the-job-training  (OJT), 
development/placement,  and  referral  to  short-term  skills  training.  The  age  of  the  refugees 
appears  to  pose  a significant  problem  in  job  placement.  The  lack  of  language  skills  and 
general  job  training  skill  fiirther  impede  retention  in  previous  placements.  The  ne^  for 
medical  coverage  is  a critical  issue  for  these  refugees.  Subcontracts  will  be  made  with  the 
Vietnamese  Community  of  Orange  County  and  Catholic  Charities  of  Orange  Community 
for  employment  services  for  the  non-aided  refugees.  A refugee  services  collaborative, 
made  up  of  Catholic  Charities  of  Orange  County,  the  Cambodian  Family,  and  St.  Anselm’s 
Cross-Cultural  Community  Center,  will  be  responsible  for  OJT  development/placement 
and  referrals  to  short-term  skills  training. 

GOALS: 

Employment  Services  for  Non-Aided  refugees:  1,244  non-aided  refugees  will  be  assessed 
with  970  participating  in  employment  guidance/job  club/placement  services;  37%  (360) 
will  be  placed  in  minimum  wage  jobs;  60%  (216)  of  the  jobs  will  provide  health  benefits 
within  6 months;  and,  a 75%  (270)  90-day  retention  rate  is  anticipated  for  those  placed. 

On-the-job-training  (OJT)  Development/Placement;  72  OJT  positions  will  be  developed  at 
40  hours  per  week  for  $5.50  per  hour;  88%  (63)  are  expected  to  be  permanently  placed 
within  3-4  months;  76%  (48)  will  have  health  benefits  within  6 months;  and,  a 86%  (54) 
retention  rate  is  expected. 

Short-term  Skills  Training:  (24)  referrals  to  short-term  skills  training  will  be  made  which 
result  in  63%  (15)  job  placements;  60%  (9)  jobs  will  provide  health  benefits  within  6 
months;  and  73%  (1 1)  refugees  placed  will  retain  their  jobs  for  90  days. 


Hmong  American  Women’s  Association,  Inc. 
& Fresno  Center  for  New  Americans 


Area  IV 


Original  Proposal  Amount:  $180,781  Award  Amount:  $180,781 

Service  Area:  Fresno  County 

Summary: 

A partnership  project,  consisting  of  two  components:  1)  Refugee  Family  Day  Care 
Project,  and  2)  Family  Center  Service  Project.  Child  care  services  will  allow  both  parents 
to  participate  in  employment  services.  Refugee  concerns  that  culturally  and  linguistic  child 
care  services  that  are  available  can  better  be  addressed.  Most  refugees  do  not  utilize 
mainstream  child  care  services  where  they  cannot  communicate  with  the  care  giver.  Child 
care  problems  significantly  impact  the  work  attendance  of  refiigees.  Many  of  them  have 
had  prolonged  stays  in  refugee  camps,  with  little  or  no  fi-ame  of  reference  outside  of  that 
environment.  The  Laotians  in  particular  have  a dependency  syndrome,  little  education, 
and  cultural  and  linguistic  hindrances  that  place  dual  and  single  parent  families  at  risk  of 
remaining  welfare  dependent.  Cultural  adjustments  to  basic  living  standards,  and  general 
sanitary  and  health  needs  are  critically  absent. 

The  need  for  cultural  orientation  was  further  evidenced  during  the  past  years  when  GAIN 
workers  were  threatened  and  demonstrations  were  organized  against  the  Fresno 
Department  of  Social  Services.  The  utilization  of  native  language  TV  and  radio, 
networking  within  the  community  with  leaders,  professionals  and  business  owners  will  be 
used  to  bridge  the  cultural  gaps.  The  Family  Center  Services  will  provide  alternatives  to 
gang  involvement  and  street  activities  for  Hmong  youth.  After-school  education  support, 
and  recreational  activities  is  directed  at  preventing  the  alarming  number  of  school  drop- 
outs. The  program  also  anticipates  decreasing  the  incidences  of  Asian  home-robberies  and 
violence. 

Refugee  families  will  be  given  tours  of  mainstream  day-care  centers,  to  encourage  them  to 
participate  in  training  preparatory  to  becoming  licensed  care  providers.  Vocational 
English-as-a-Second  Language  will  be  provided,  with  training  materials  and  information 
provided  in  the  client’s  language.  Video  tapes  will  be  developed  and  distributed  to  service 
providers,  and  made  available  on  refugee  television  programs  to  address  the  fact  that  a 
majority  of  the  refugees  do  not  read  or  write  in  their  own  language.  The  partnership  will 
also  implement  a Refugee  Family  Center  Services  project.  The  purpose  is  to  expediously 
orient  the  hard  to  serve  Laotian  Hmong  refugees  to  life  in  the  United  States,  assist  them 
with  independent  living  techniques,  provide  social  service  referrals,  encourage 
involvement  in  their  children’s  school  activities,  and  reinforce  family  connections  and 
communications. 

GOAL: 

Thirty-four  refugee  women  will  be  served;  30  will  become  licensed  day-care  providers,  24 
self-employed,  and  6 placed  with  existing  facilities.  There  will  be  120  refugee  children 
served  via  the  licensees.  100  adult  refugees  will  receive  cultural  orientation,  service 
referrals,  and  translation  and  interpretive  services. 


[Fresno  County  Economic  Opportunity  Commission  (EOC) 


Area  IV 


Original  Proposal  Amount:  $224,594  Award  Amount;  $224,594 

Service  Area:  Fresno  County 


Summaiy: 

This  proposal  provides  technical  assistance  to  small  farmers  of  labor  intensive  specialty 
crops.  The  clients  will  also  be  provided  assistance  in  how  to  stimulate  product  marketing. 
The  target  population  is  for  all  refiigees  with  residency  of  more  than  five  years.  There  are 
approximately  7,600  adult  refugees  in  the  county  who  would  meet  the  residency  criteria. 

Fresno  EOC  affiliations  provide  support  services  and  technical  assistance  loans.  Support 
from  the  U.S.  Agricultural  Extension  is  free,  however  very  limited;  there  is  one  staff 
person  for  the  entire  Fresno  area.  Partnership  with  Fresno  Unified  School  District/Fresno 
Adult  School  provides  English-as-a-Second-Language  (ESL)  Basic  Education,  GED, 
classroom  skills  and  citizenship  instruction.  Bank  of  America  is  instrumental  in  providing 
loans  and  technical  assistance  for  the  farmers.  Valley  Small  Business  Development 
Corporation  (VSBDC)  does  direct  lending  and  co-funding. 

The  VSBDC  Micro  Loan  program  targets  women,  persons  wath  disabilities,  ethnic 
minority  owned  businesses,  and  businesses  in  the  Enterprise  Zone.  As  the  co-lending 
partner  to  this  program,  VSBDC  provides  additional  loans  to  clients  needing  in  excess  of 
the  standard  limits;  they  are  sources  of  technical  assistance,  registration  and  collateral  loan 
portfolio  management  and  other  related  services.  These  skills  ultimately  enable  small 
refugee  farmers  to  increase  household  incomes  above  the  poverty  level,  reducing  the 
impact  on  the  local  community,  while  achieving  self-sufficiency. 

Two  non-profit  affiliates  are  SBA  Chartered  Enterprise  Plus  and  San  Joaquin  Investment 
Group,  with  the  capacity  to  make  collaterized  loans  up  to  $300,000.  Twenty-two 
minority  and  women-owned  businesses  have  $2.6  million  loans  being  managed  by  the 
Investment  Group.  From  these  ventures,  294  new  jobs  have  been  generated. 


GOAL: 

Servicing  100  more  clients,  with  25  completing  business  plans;  seek  $50,000  additional 
funding  for  revolving  funds  to  make  start-up  capitol  available  to  7-10  families,  thereby 
creating  the  basis  for  a farm  cooperative. 


tion 


Area  IV 


Fresno  Youth  Revitalization  Project  (FYRP) 


Service  Area:  Fresno  County 
Original  Proposal  Amount:  $321,7.84 


Award  Amount:  $321,784 


Summary: 

The  Fresno  project  is  designed  along  the  lines  of  a program  under  the  Housing  and 
Community  Development  Act  of  1992,  to  provide  education,  employment  and  leadership 
skills  to  disadvantaged  young  adults.  The  FYRP  is  designed  to  serve  all  refugee  youth, 
with  a special  focus  on  Hmong  and  Cambodian  youth,  under  Targeted  Assistance  . 
discretionary  funding.  Dayspring  is  a community-based  non-profit  tax-exempt  corporation 
that  acts  as  the  parent  organization  for  the  FYRP  project. 

Through  the  process  of  rehabilitating  abandoned,  substandard  housing,  purchased  by 
Dayspring,  employment  opportunities  will  be  made  available  to  the  clients  within  FYRP. 
Additionally,  within  the  framework  of  employment,  leadership  and  educational  skills  will 
be  developed,  enabling  participants  to  find  and  maintain  stable  employment  at  a minimum 
hourly  rate  of  eight  dollars  and  fifty  cents. 


GOAL: 


Serving  at  least  50  individuals,  within  a one  year  timeframe.  Goal  attainment  would  be 
considered  40  completions. 


;nt  Training  Services 


Area  1 


Original  Proposal  Amount:  $360,621  Award  Amount:  $360,621 

Service  Area:  Merced  County 


Summary: 

This  project  has  as  its  target  four  major  refugee  groups: 

- refugees  on  public  assistance  who  have  been  in  the  U.S.  more  than  60  months 

- women  as  secondary  wage  earners 

- other  refugees  on  public  assistance 

- refiigee  families  wanting  to  relocate  to  attain  self-sufificiency 

Work  experience  services,  taught  by  linguistically  and  culturally  compatible  teams,  and 
Vocational  English-as-a-Second  Language  (VESL)  will  be  provided.  Sites  will  be 
developed  in  the  area,  matching  specified  job  training  with  employer  needs.  This  would 
include  On-the- Job-Training  (OJT)  with  up  to  fifty-percent  employer  reimbursement. 
Secondary  resettlement  aide  with  counseling  and  resettlement  assistance  is  a component. 
Post-placement  services  in  child  care,  transportation,  crisis  intervention  and  family 
counseling  will  be  provided,  along  with  secondary  resettlement  aid,  which  includes 
counseling  and  resettlement  assistance.  Interrelated  partnerships  are  being  developed 
among  service  agencies,  to  address  needs  that  can  no  longer  be  met  due  to  limited 
Refugee/GAIN  program  fimding  resources.  Implementation  will  be  achieved  through  a 
subcontract  with  Merced  Lao  Family  Community,  Inc. 


To  serve  120  refirgees;  with  48  grant  reductions,  14  grant  terminations,  92  increases  in 
income,  and  10  family  relocations  projected. 


GOAL: 


Area  IV 


I Sacramento  Lao  Family  Community,  Inc.  (SLF^ 

Original  Proposal  Amount:  $79,200  Award  Amount:  $79,200 

Service  Area:  Sacramento  County 

Summary: 

This  is  a joint  effort  between  Sacramento  Lao  Family  Community  (SLFC)  and  the 
Microenterprise  Assistance  Project  (MAP),  developed  by  Carmichael  Presbyterian 
Church.  The  project  will  continue  the  programs  of  both  entities,  which  provide 
employment  assistance  to  Aid  to  Families  with  Dependent  Children  (AFDC)  recipients, 
education  and  technical  assistance  for  self-employment,  and  where  self-employment  is  not 
desired,  job  development  and  counseling  services. 

Sacramento  has  the  second  largest  Lao-Hmong  refiigee  population  in  California,  and  the 
largest  Soviet  Pentecostal  population  in  the  United  States.  Sixty-seven  percent  of  the 
Hmong  population  is  receiving  public  assistance;  the  Soviet  Pentecostal  welfare 
dependency  rate  is  forty  percent. 

In  collaboration  with  staff  of  the  MAP,  SLFC  will  implement  a Small  Business 
Development/Direct  Employment  Services  program.  Classes  in  basic  literacy  are  designed 
for  participants  to  complete  a business  plan  by  the  end  of  the  course.  The  curriculum  is 
tailored  for  both  Lao  and  Soviet  cultural  and  linguistic  needs. 

Clients  are  instructed  in  the  nuances  of  doing  business  in  a different  culture,  in  addition  to 
the  technical  support  in  applying  the  knowledge  gained  in  classes,  such  as  marketing,  cash 
flow  management,  licensing  permits,  and  taxes.  The  project  also  seeks  sources  of 
financing  for  start-up  costs,  and  packaging  of  business  plans.  Referrals  to  appropriate 
lenders  is  yet  another  component.  Clients  completing  the  course  and  submitting  a 
business  plan  are  eligible  for  start-up  loans  from  $3,000  to  $5,000. 

The  Direct  Employment  Services  component  is  directed  at  those  not  wanting  to  pursue 
self-employment.  Through  Job  Developers,  an  employment  plan  for  self-sufficiency  is 
developed.  A pre-assessment  of  each  participant  is  done  prior  to  services  being  extended. 
Those  not  finding  job  placement  after  six-weeks  participation  in  job  search  modes  are  re- 
evaluated. Job  searches  are  documented.  Upon  hiring.  Job  Developers  maintain  contacts 
with  employers  to  determine  client  adjustment. 

GOAL: 

Serving  80  refugees  receiving  AFDC,  15  are  expected  to  open  businesses  by  the  end  of  the 
contract  period.  65  will  transition  to  employment  services,  39  of  which  will  be  placed  in 
full-time  jobs.  Twenty-eight  (28)  ninety-day  retentions  are  projected.  Nineteen  (19)  grant 
reductions  and  eight  (8)  grant  terminations  are  also  projected. 


[World  Relief  Corporation  - Stockton  Office 


Area  IV 


Original  Proposal  Amount:  $155,939  Award  Amount:  $155,939 

Service  Area:  San  Joaquin  County 


Summary: 

A Certified  Nurse  Assistant  (CNA)  and  Home  Health  Aide  (HHA)  training  program  is 
proposed  to  assist  refugees  to  achieve  a quasi-professional  status  in  employment.  The 
previous  program  designed  for  Hmong  women  in  the  same  area  was  very  successful. 

There  is  a high  demand  for  this  employment  area,  in  a growing  industry.  Dementia 
training  will  be  an  element  of  the  project.  The  program  has  received  a three-year  approval 
from  Califomia  Department  of  Post  Secondary  Education.  Vocational  English-as-a- 
Second-Language  (ESL)  is  provided.  Class  time  has  been  extended  to  increase  the 
comfort  level  of  the  students.  Classroom  performance  to  determine  skill  level  is  required 
before  interaction  with  actual  patients.  Students  are  required  to  maintain  a grade  level  of 
75  percent  in  order  to  sit  for  the  state  certification.  The  Stockton  program  has  a 83 
percent  success  rate. 

GOAL: 


To  serve  46  participants,  placing  28  into  employment,  with  20  achieving  90-day  retention. 
The  goals  are  that  18  participants  will  have  grant  reductions  and  eight  will  have  grant 
terminations. 


I San  Joaquin  County  Human  Services 


Area  1 


Original  Proposal  Amount:  $525,000  Award  Amount:  $250,000 

Service  Area:  San  Joaquin  County 


Summary: 

The  program  is  designed  for  refiigees  who  have  been  in  the  United  States  for  more  than 
five  years  targeting  high  school  drop-outs,  former  political  prisoners  and  Refugee  Cash 
Assistance  (RCA)  recipients.  There  will  be  a follow-up  after  placement  to  monitor  client 
progress.  Intensive  Vocational  English-as-a-Second-Language  (VESL)  training  and  job 
readiness  will  prepare  them  for  slots  being  developed  via  an  On-the- Job-Training  (OJT) 
contract.  An  eight  week  placement  will  culminate  in  permanent  job  placement.  Ancillary 
services  will  be  provided  to  non-GAIN  participants.  A three  week  adjustment  training  will 
initiate  the  strategy  to  success;  commitment  by  refugees  to  program,  removal  of  barriers  to 
their  success  (i.e.  transportation,  child  care,  etc.)  timely  attendance,  social  skill 
development  (i.e.  appropriate  dress)  linking  refugees’  skills  to  labor  market  needs. 


GOAL: 


Placing  120  participants  into  employment.  It  is  expected  that  99  refugees  will  meet  the 
90-day  retention  stage.  Further,  45  will  have  grant  reductions  and  27  will  have  grant 
terminations. 


I International  Rescue  Committee  (IRC) 


Areal 


] 

Original  Proposal  Amount:  $152,482  Award  Amount;  $152,482 

Service  Area:  Santa  Clara  County 

Summaiy: 

The  IRC  currently  does  reception  and  placement  activities.  This  project  has  targeted 
refugee  women  and  youth  on  public  assistance,  especially  Vietnamese  and  Bosnian.  These 
refiigees  have  limited  English  language  skills  and  are  often  unskilled.  Vocational  English- 
as-a-Second  Language  (VESL)  will  be  provided;  job  interview  skills  and  preparation  for 
job  placement  will  be  conducted.  Weekly  post-placement  follow-up  is  also  included. 

Youth  will  be  provided  computer  skills  training.  Short  term  skills  training  in  basic  clerical 
functions  will  be  provided  to  the  women.  Other  ancillary  services  provided  are  translation, 
including  interpretive  services,  transportation  and  support  services  for  family  counseling 
and  cultural  awareness. 

GOAL: 


To  serve  140  clients  (80  women,  60  youths)  for  VESL  and  skills  training.  Ninety  percent 
of  VESL  clients  should  successfully  complete  classes,  with  75  percent  passing  written 
English  post-test  (after  a two  month  training  period).  Seventy-five  percent  job  placements 
should  occur,  with  65  percent  employed  after  90  days. 


Stanislaus  County  Department  of  Social  Services 

(ArealV) 

CSU  Stanislaus  (The  Bridge) 

MJC  Training  Resource  Center 

Refugee  Resource  Center  (MAA) 

Refugee  Services  Center  (MAA) 

Original  Proposal  Amount:  $457,001  Award  Amount:  $350,000 

Service  Area:  Modesto/Stanislaus  County 


Summary: 

Four  agencies,  in  partnership  with  the  county  currently  provide  services  to  large 
Cambodian  and  Lao/Hmong  population.  There  is  a special  focus  on  elderly  family 
members  and  youth.  Cultural  issues  necessitate  positive  imagery  of  older  refugees,  who 
have  few  or  no  skills  to  be  productive  in  American  culture.  Here,  their  dependency  has 
lessened  the  place  of  esteem  formerly  held  within  their  community,  severely  impacting 
their  ability  to  guide  the  younger  refugees,  many  of  whom  have  become  engulfed  in 
negative  socialization  (gangs,  criminal  activity,  school  drop-outs).  There  will  be  a multi- 
generational,  family-based  approach  targeting  elders  35  and  older,  unemployed  youth,  and 
homebound  mothers  with  several  children.  Special  emphasis  will  be  placed  on 
employment  or  micro-enterprise  mentoring  for  elder  family  members,  and  for  youth  who 
have  graduated  or  dropped  out  of  high  school. 

The  Bridge  provides  an  area  for  Americans  who  speak  Cambodian  and  Cambodian  and 
Lao/Hmong  staff  to  dialogue  and  network  with  the  Asian  community  in  building  a 
relationship  to  bridge  the  gap  and  address  community  problems.  The  Refugee  Resource 
Center  provides  translation,  resource,  and  referral  services  to  five  Southeast  Asian 
populations  represented  in  the  area.  They  provide  crisis  intervention,  emergency  response, 
health  assessment,  child  abuse  prevention  and  delinquency  intervention.  The  Stanislaus 
Refugee  Services  Center  provides  English-as-a-Second-Language  (ESL)  training, 
employment,  social  adjustment  assistance,  and  networking  with  other  service  providers 
and  community  agencies.  Modesto  Junior  College  Training  Resource  Center  provides 
customized  basic  vocational  training.  Areas  emphasized  are  industrial  technical  skills, 
agricultural  production,  clerical  and  medical  office  skills,  food  preparation  and  service, 
merchandising,  clothing  manufacturing,  and  other  appropriate  skills  for  this  target  group. 


GOAL: 

To  serve  38  families;  one  new  job  per  family;  at  least  20  receiving  less  or  no  AFDC. 
Fifty  percent  increase  in  family  incomes.  Counseling  to  at  least  two  persons  per  family 
(76),  250  persons  assisted  in  English  literacy,  and  development  of  a Directory  of  South 
East  Asian  Business  in  Modesto  and  Stanislaus  County. 


Area  1 


[Sacramento  Employment  Training  Agency  (SETA) 

Joint  Proposal  by:  Asian  Resources,  Inc.  (AR) 

Sacramento  Unified  School  Dist.,  Old  Marshall  Adult 
Education  Center  (SCUSD/OMS) 

Sacramento  Lao  Family  Community,  Inc.  (SLFC) 

Sacramento  Occupational  Advancement  Resources,  Inc.  (SOAR) 

Service  Area:  Sacramento  County 

Original  Proposal  Amount:  $522,500  Award  Amount:  $250,000 


Summary: 

The  project  targets  AFDC  volunteers  who  have  been  in  the  country  three  years  or  more  . 
The  project  will  also  assist  women  in  achieving  self-sufficiency.  The  areas  of  emphasis  are 
English-as-a-Second  Language  (ESL),  Employment  Services  and  On-the- Job-Training 
(OJT).  Although  these  program  activities  are  currently  offered  to  refugees  who  have 
resided  in  the  U.S.  for  less  than  five  years,  the  enhanced  collaborative  efforts  target 
refiigees  who  have  been  residents  in  excess  of  three  years. 

Ninety-one  percent  of  refugees  on  AFDC  in  Sacramento  County  have  been  in  the  country 
more  than  three  years.  This  population  is  more  acculturated,  more  proficient  in  English, 
and  can  act  as  catalysts  among  relatives  and  other  persons  within  their  community,  thereby 
advancing  the  positive  attributes  of  training  opportunities  and  the  potential  for 
independence  from  public  assistance.  Collaboration  with  1 1 other  agencies  further 
enhances  the  potential  for  success  and  full  benefit  of  services  to  target  populations. 

The  project  will  address  personal  barriers  such  as  basic  education  needs,  low  self-esteem, 
lack  of  motivation,  language  deficiencies,  family  problems,  limited  support  systems,  and 
other  cultural  impacts.  Barriers  relating  to  inadequate  services  will  be  addressed  through 
network  efforts,  counseling  and  referral  to  appropriate  social  service  agencies. 


GOAL: 

Serving  at  least  138  eligible  refugees  in  two  components  1)  English-as-a-Second 
Language  (ESL),  combined  with  Employment  Services,  and  2)  ESL  combined  with  On- 
the- Job-Training  (OJT).  It  is  anticipated  that  78  full-time  placements,  and  6 part-time 
placements  will  result,  with  48  ninety-day  retentions.  Fifty  grant  reductions  and  18 
terminations  are  anticipated. 


Area  IV 


I Sacramento  Employment  Training  Agency  (SETA) 

Proposal  Developed  by  World  Relief  Corporation  of  Carmichael 


Original  Proposal  Amount:  $147,686  Award  Amount:  $147,686 

Service  Area:  Sacramento  County 


Summary: 

This  is  a proposal  to  develop  a Certified  Nurse  Assistant  (CNA)  and  Home  Health  Aide 
program.  CNA  is  a prerequisite  for  some  Licenced  Vocational  Nurse  programs,  and  has 
been  successfully  launched  in  Stockton  among  Hmong  women.  Cultural  trends  are 
addressed;  care  of  sick  and  elderly  and  reluctance  to  utilize  Western  medical  methods 
often  hampers  meeting  health  needs.  The  CNA  program  is  highly  regarded  by  nursing 
professionals.  Health  care  is  a major  factor  in  the  Russian  refugee  population  due  to  the 
Chernobyl  disaster,  obesity  and  high  blood  pressure. 

The  large  size  of  Asian  families  and  close  knit  family  structure  necessitates  location  of 
more  training  facilities  near  living  areas.  Many  English-as-a-Second  Language  (ESL) 
classes  have  maxed-out.  Vocational  ESL  and  Medical  Vocational  Terminology  are  added 
elements  to  the  program,  which  currently  has  a three-year  approval  by  the  California 
Department  of  Post  Secondary  Education,  utilizing  an  approved  curriculum  emphasizing 
self-sufficiency  as  a key  to  real  freedom  versus  dependency. 

A Dementia  training  component  (only  one  of  its  kind  in  the  Stockton  area),  which  is  quite 
successful,  will  be  a part  of  this  project.  There  is  a valuable  carry-over  into  a community 
with  a large  elderly  population,  and  significant  benefit  resulting  in  addressing  major  mental 
health  needs. 

GOALS: 

The  target  population  is  49,  consisting  of  Russian  land  Hmong  refugees.  Of  those, 
refugees  served  32  placements  and  19  ninety-day  retentions  are  expected.  Nineteen  grant 
reductions  and  8 grant  terminations  should  result. 


[Califomia-American  Woman’s  Economic  Development  Corporation  (AWED)  Area  IV 

Original  Proposal  Amount:  $35 1 ,340  Award  Amount:  $35 1 ,340 

Service  Area:  Long  Beach 

Summary: 

The  proposal  creates  a program  oriented  to  entrepreneurship  more  than  straight 
employment  training.  It  is  designed  for  the  support  of  Cambodian  refugees  in  Long 
Beach;  the  training  will  enable  them  to  transition  them  to  a level  of  social  and  economic 
independence.  The  Neighborhood  Entrepreneurial  Alternative  Transitions  (NEAT) 
program  is  designed  to  enable  refugees  to  develop  business(es)  (home  based  or  other); 
and  evaluate  their  needs  in  areas  of  business,  education,  and  psychologically  and 
socially.  Training  will  be  provided  in  the  Khmer  language  and  educational  support  vrill 
be  given  in  areas  of  reading,  math,  workplace  skills  and  English.  Support  services  such 
as  child-care,  transportation,  and  counseling  services  will  be  provided.  During  the 
eighteen  weeks  of  business  training-  management,  technical  service  and  counseling  will 
be  provided  as  well  as  follow-up  services  for  one  year  after  conclusion  of  the  training.  A 
program  support  system  is  being  developed  for  NEAT  participants,  which  will  provide 
networking  opportunities,  peer  lending,  and  business  and  personal  supports.  Participants 
will  be  taught  how  to  write  a business  plan,  establish  business  and  banking  relationships, 
keep  company  and  personal  records,  target  and  explore  niche  markets,  how  to  sell  a 
product  or  service  effectively,  how  to  advertise  and  promote  their  business,  and  how  to 
handle  insurance  and  legal  requirements. 

AWED  will  be  collaborating  with  the  Cambodian  Business  Association  (CDA), 
Community  Rehabilitation  Industries  (CRI),  and  the  Cambodian  Community  (UCC),  all 
of  which  have  well  standing  reputations  for  serving  the  ethnic  business  community, 
targeting  Cambodian  and  Laotians.  The  city  of  Long  Beach  will  be  providing  financial 
and  regulatory  assistance. 

GOAL: 

To  serve  at  least  50  Cambodians;  to  enter  at  least  40  into  the  program;  and  to  graduate  at 
least  35  of  these  students  from  the  business  training  program. 
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DOCUMENTS  DEPT. 


MAY  0 9 1997 


/RIVATE  INDUSTRY  COUNCIL 


of^an  Francisco,  Inc. 

MEMORANDUM 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


77-/7 


TO; 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE;  MAYS,  1997 


FROM; 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  ^RCL  DRAFT  MINUTES  OF  THE  REFUGEE  COORDINATORS  MEETING  OF  APRIL 
10,  1997. 


Refugee  Coordinator  Letter  (RCL)  97-17  dated  May  1,  1997  and  received  by  May  7,  1997  included  the 
minutes  from  the  last  Refugee  Coordinators  meeting  held  April  10,  1997.  The  eight  pages  are  attached 
for  your  review.  There  was  a request  to  have  the  minutes  made  available  in  a more  timely  manner  rather 
than  receive  them  just  before  the  next  meeting.  While  these  are  only  the  draft  of  the  minutes,  because  of 
the  many  issues  that  were  discussed  at  the  meeting,  there  may  be  something  of  interest  to  you  that 
should  be  discussed  further  either  among  the  refugee  subcontractors  or  with  the  members  of  the 
Refugee  Committee.  Please  contact  either  Joyce  Crum  or  Greg  Marutani  with  your  comments. 

The  RCL  also  included  the  meeting  schedule  for  future  Refugee  Coordinators  meeting. 


June  12,  1997 
August  14,  1997 
October  9,  1997 
December  11,  1997 
February  12,  1998 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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RECEIVED  MAY  - 7 1997 


Minutes  from  the  County  Refugee  Coordinator’s  Meeting 
April  10, 1997 

The  meeting  of  the  County  Coordinators  was  held  on  Thursday,  April  10,  1997  at  the  California 
Department  of  Social  Services,  8745  Folsom  Blvd,  1st  Floor  Conference  Room,  Sacramento, 
California.  The  meeting  was  called  to  order  at  10:00  a.m.  by  Mr.  Robert  Barton. 

Persons  Present 
An  Tran 
Charlie  Millar 
Don  Good 
Jeannette  Tozaki 
Baibe  Laxx 
Janet  Tompkins 
Greg  Mamtani 
Javier  Robles 
Maria  Neiswonger 
Pao  Ly 

Steve  Franklin 
Kim  Chi  Trieu 
John  Tran 
Rod  Nishi 
Joan  Pinchuk 
Etta  Howard 
Elena  Lara 
Gary  Schneegas 
Bob  Barton 
Karen  Harmon 
A1  Martinez 
Carl  Thomas 
Roger  Caron 
Molly  Zamora 
Janet  Sandlin 
Rose  Bradley 
Betts  Smith 
Judi  Queirolo 
Brigitte  Marshall 

Approval  of  the  Minutes 

Due  to  time  constraints  the  draft  minutes  from  February  should  be  reviewed  along  with  the  April 
minutes  prior  to  the  next  meeting.  Bob  Barton  indicated  that  should  there  be  any  corrections 
required  please  call  the  Refugee  Program  Bureau  and  changes  will  be  made  accordingly.  It  was 
noted  that  the  draft  February  minutes  did  not  include  Ms.  Janet  Tompkins  of  Contra  Costa 
County  as  an  attendee. 


Agency  Represented 

San  Joaquin  County  Department  of  Human  Service  Agency 

Merced  County  Human  Services  Agency 

Merced  County  Human  Services  Agency 

Orange  County  Social  Services  Agency 

Sacramento  County  Department  of  Human  Assistance 

Contra  Costa  County  Social  Services  Department 

PIC  of  San  Francisco,  Inc. 

Tulare  County  Health  & Human  Services  Agency 
Yolo  County  Department  of  Social  Services 
Fresno  County  Department  of  Social  Services 
Stanislaus  County  Department  of  Social  Services 
Santa  Clara  County  Department  of  Social  Services 
Alameda  County  Social  Services  Agency 
Sacramento  County  - SETA 

Los  Angeles  County  Community  and  Senior  Services 

San  Diego  County  Department  of  Social  Services 

Department  of  Health  Services 

Department  of  Health  Services 

State  Refugee  Programs  Bureau  (RPB) 

State  RPB 
State  RPB 
State  RPB 
State  RPB 
State  RPB 
State  RPB 
State  RPB 
State  RPB 
State  RPB 
State  RPB 
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STATE  REPORTS 
MEDS  REPORT 

Elena  Lara  of  the  DHS  Medical  Eligibility  Branch  distributed  copies  of  a section  of  the  Medi-Cal 
Eligibility  Procedures  Manual,  regarding  Aided  Codes  Used  in  Reports.  The  codes  were 
discussed  as  to  how  they  relate  to  the  Monthly  Meds  Reports.  The  April  Meds  Reports  were 
distributed.  Ms.  Lara  stated  if  counties  identify  any  discrepancies  in  the  figures  reflected  in  their 
Meds  Report,  they  should  contact  Gary  Scheegas  at  (916)  657-2395.  Any  other  questions  can  be 
referred  to  Elena  Lara  at  (916)  657-0712. 

1997  FEY  Proposed  RESS.  and  TA  Notices 

Judi  Queirolo  discussed  RCL  97-13  regarding  the:  (1)  April  1,  1997  Proposed  Notice  of 
Availability  of  Federal  Year  (FEY)  1997  Targeted  Assistance  (TA)  Formula  Allocation  Funds; 
and  (2)  the  April  2,  1997  Notice  of  Proposed  Allocations  to  States  of  FFY  1997  Refugee 
Employment  Social  Services  (RESS)  Funds.  The  proposed  notices  provide  for  a public  comment 
period  which  ends  on  May  1,  1997  for  TA  and  May  2,  1997  for  RESS.  Counties  should  review 
the  proposed  notices  and  comment  as  appropriate. 

Bob  Barton  stated  that  the  Refugee  Program  Bureau  will  comment  on  improvements  in 
performance  measures  and  goals,  discretionary  funding,  family  self-sufficiency  plans,  and  the 
RESS  allocation  formula.  A copy  of  the  comments  will  be  sent  to  each  County  Refugee 
Coordinator. 

In  addition.  Bob  indicated  that  Lavinia  Limon  has  had  surgery  and  will  be  out  for  six  weeks. 
Lenny  Glickman  will  be  acting  on  her  behalf  and  signing  documents  while  she  is  recuperating. 

Allocations/Contracts  Invoicing 

Bob  is  planning  to  have  RPB  staff  meet  individually  with  the  County  Coordinator’s  that  may  not 
receive  funding  for  FFY  1997  (October  1,  1997  through  September  30,  1998)  to  discuss  potential 
termination  of  their  refugee  programs,  and  how  to  best  serve  the  refugees  who  remain  in  those 
counties. 

Judi  Queirolo  stated  that  invoices  must  be  submitted  separately  for  contracts  and  allocations.  In 
other  words  the  county  cannot  use  the  same  invoice  to  claim  for  services  that  are  incurred  under  a 
prior  fiscal  year  contract  and  the  current  fiscal  year  allocation  process.  Judi  also  mentioned  that 
new  internal  procedures  are  being  developed  regarding  the  handling  of  invoices  for  contracts  and 
allocations.  Counties  are  to  continue  to  submit  invoices  directly  to  Judi  until  the  new  procedures 
are  released  via  an  RCL. 
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Judi  indicated,  should  a county  need  to  modify  or  amend  their  contracts  and/or  plan,  they 
should  send  their  requests  directly  to: 

Ms.  Pat  Moore,  Chief 
Refugee  Resettlement  & Employment 
Services  Section 
Refugee  Programs  Bureau 
MS  6-620,  744  P Street 
Sacramento,  CA  95814 

If  counties  have  remaining  funds  at  the  end  of  their  allocation  period,  they  should  notify  their 
County  Operations  Analyst  as  to  what  remaining  funds  will  be  rolled  over  into  the  next  year’s 
allocation. 

RS  50  and  Gen  215  Revision  Update 

Betts  Smith  indicated  that  the  RS  50  and  Gen  215  are  being  revised.  The  revisions  to  these 
forms  will  provide  consistency  in  reporting  between  the  county,  state  and  the  federal 
governments.  The  revised  draft  forms  will  be  presented  at  the  CWDA  Fiscal  Committee  in  June 
for  review  and  comments.  The  forms  will  become  effective  October  1997. 

Medical  Exemption 

Joan  Pinchuk  of  LA  County  discussed  the  findings  on  the  County  of  Los  Angeles  Refugee 
Employment  Program,  Vocational  Health  Assessment  Project  report  whereby  LA  County 
contracts  with  Managed  Care  Solutions  (MCS).  The  MCS  reviews  and  evaluates  all  medical 
statements  provided  to  welfare  dependent  refugees  who  are  required  by  state  and  federal  laws  to 
attend  employment  and  training  programs.  Joan  handed  out  copies  of  the  report  for 
informational  purposes. 

Betts  Smith  prepared  and  distributed  a background  paper  on  medical  exemptions  for  refugee 
applicants  and  recipients.  The  background  paper  included  information  on  medical  exemption 
forms  used  by  the  counties,  a brief  summary  of  the  MCS  in  Los  Angeles  County,  and  Orange 
County’s  California  Initiative  recommendations  for  medical  strategies  to  reduce  the  medical 
exemption  problem.  Betts  requested  that  the  Coordinator’s  review  the  paper  and  encouraged 
them  to  provide  RPB  with  any  additional  input  they  might  have  regarding  ways  to  resolve  this 
issue. 
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Over  60-Month  Waiver  Request  to  ORR 

A1  Martinez  indicated  that  the  valley  counties  were  reviewing  the  draft  RPB  waiver  request  letter 
to  ORR.  The  letter  included  criteria  which  would  allow  services  to  be  provided  to  refugees  who 
have  been  in  the  U.S.  over  60  months.  It  would  be  appreciated  if  comments  from  the  counties 
were  submitted  to  RPB  as  soon  as  possible.  After  receiving  county  input,  the  letter  will  be 
finalized  and  sent  to  ORR. 

Joan  Pinchuk  would  like  the  state  to  ask  the  federal  government  to  eliminate  the  requirement  that 
refugees  be  in  the  U.S.  60  months  or  less.  Bob  indicated  that  we  do  this  each  year.  To  be  more 
effective,  the  request  should  come  from  the  advocates  and  California’s  congressional  delegation. 

Barbe  Laxx  of  Sacramento  County  suggested  that  Roger  Lum,  the  Chairman  of  the  CWDA 
AFDC  Committee  could  take  the  issue  to  the  CWDA  Directors  for  support.  It  was  agreed  that 
this  would  be  a good  idea.  Barbe  will  follow  up  on  this  issue. 

Joan  Pinchuk  said  that  the  formula  for  funding  the  states  must  be  changed  as  well.  Bob  Barton 
agreed  and  stated  that  the  formula  should  consider  all  refugees  receiving  public  assistance  and 
this  is  the  year  to  change  the  formula  because  of  welfare  reform. 

Welfare  Reform  Update 

Bob  reported  that  Governor  Wilson  has  pursued  with  the  federal  government  the  financial 
implications  to  the  State  resulting  from  termination  of  SSI  for  refugees.  However,  he  is  not 
willing  to  use  state  money  to  offset  lost  federal  funds.  The  counties  are  vulnerable  because  under 
General  Assistance  and  Emergency  Medical  Assistance,  they  will  feel  the  brunt  of  the  SSI 
terminations.  Joan  said  that  everyone  needs  to  be  in  touch  with  their  legislators  and  to  attempt  to 
get  community  groups  involved  as  well. 

Bob  asked  if  there  were  any  counties  that  have  an  INS  contact  to  please  share  the  information 
with  RPB.  Bob  would  like  to  initiate  a process  to  coordinate  with  INS. 

Reauthorization  and  Privatization  Update 

Bob  discussed  the  status  of  reauthorization  of  the  Refugee  Services  Act.  Bob  anticipates  the 
current  federal  refugee  law  will  be  extended.  There  had  been  talk  about  privatizing  the  program, 
but  with  welfare  reform,  there  most  likely  would  be  no  change  for  the  time  being. 
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AB72 

The  proposed  bill  would  require  CDSS  to  allocate  funds  to  counties  to  fund  citizenship 
assistance  centers  that  will  serve  the  elderly  and  disabled  refugees,  enabling  them  to  become  U.S. 
citizens.  The  bill  has  now  been  expanded  to  serve  not  only  refugees  but  all  aliens. 

County  Guidelines  Policies  and  Procedures  Revisions 

Rose  Bradley  discussed  RCL  97-09  regarding  the  review  of  the  County  Guidelines. 

Rose  requested  that  counties  identify  policy  and  procedures  which  are  barriers  to  higher 
performance  goals.  Rose  added  that  since  monitoring  reviews  have  resumed,  there  have  been  a 
number  of  policy  interpretations  requested,  such  as  case  documentation  and  refugee  status 
documentation.  These  requests  have  resulted  in  re-looking  at  some  of  the  existing 
policies.  She  stated  that  a due  date  for  comments  and  the  release  of  those  problem  areas  already 
identified  will  be  communicated  to  the  counties  via  the  Operations  Analysts  . 

County  Plans 

Karen  Harmon  discussed  the  1997/98  County  Plan  submittal  process.  The  new  county  plans  are 
due  90  days  prior  to  the  beginning  of  the  program;  therefore,  county  plans  are  due  on  or  before 
June  30,  1997.  The  term  of  the  plan  will  be  October  1997  through  September  1998.  Counties 
should  follow  the  same  format  as  last  year.  All  plans  submitted  must  be  comprehensive  and 
include  the  County’s  Board  of  Supervisors’  approval  unless  they  currently  have  a resolution  that 
would  cover  the  new  plan  term  period. 

Refugee  Fair  Hearing 

A1  Martinez  reported  that  he  researched  the  issue  of  clients  winning  appeals.  The  CDSS  keeps 
RCA  statistics  only  and  these  show  a trend  that  is  similar  to  other  programs.  The  county  staff 
often  fail  to  appear  for  hearings,  in  which  case  the  Administrative  Law  Judge  favors  the  client. 
The  CDSS  Adjudication  Division  will  not  be  making  any  changes  to  the  hearing  process. 

Joan  stated  that  the  hearing  can  be  rescheduled  with  only  a two-hour  advance  notice,  and  county 
staff  are  not  always  able  to  attend.  It  is  estimated  that  Los  Angeles  County  will  be  tracking 
hearing  and  dispositions  within  30  days. 

Bob  stated  that  for  items  which  are  consistent  with  program  policy,  the  county  can  appeal  the 
hearing  decision.  Rose  added  that  RPB  has  verified  with  CDSS  Legal  Department  that  because 
refugees  are  notified  up  front  of  their  eight-month  time  eligibility,  they  have  no  basis  for  an 
appeal  on  the  issue  of  termination  at  the  end  of  the  eight-  month  period. 
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County  Reports 


San  Francisco 

Greg  Marutani  expressed  concern  regarding  how  ORR  is  viewing 
outcomes.  ORR  has  not  established  a bench  mark  for  performance.  It 
appears  that  the  only  measure  used  is  what  the  county  sets  up  as  goals 
in  their  county  plan.  In  the  JPTA  program,  there  is  a very  sophisticated 
model  which  takes  into  account  the  unemployrneiil  rate,  and  many  other 
factors.  Greg  will  make  this  model  available  for  those  who  are  interested. 

Tulare 

Javier  Robles  stated  that  the  program  is  terminating  at  the  end  of  June, 
1997  and  refugees  are  relocating.  There  is  a concern  regarding  the 
discontinuance  of  SSI.  The  county  is  working  with  INS  and  various 
people  in  the  county  regarding  citizenship  and  other  issues. 

Fresno 

Pao  Ly  stated  that  the  county’s  refugee  population  is  declining 
because  of  movement  to  other  states. 

Stanislaus 

Steve  Franklin  reported  that  the  county  is  emphasizing  citizenship. 
Meetings  have  been  held  with  INS  and  have  provided  outreach  to 
the  community.  Currently  there  is  an  eight  to  nine  month  delay  in 
processing  applications  for  citizenship  at  INS. 

Santa  Clara 

Kim  Chi  Trieu  stated  that  Alette  Lundeberg  has  been  assigned  to  Welfare 
Reform.  The  county  is  emphasizing  citizenship  and  working  with 
churches  and  food  banks  to  help  clients. 

Alameda 

John  Tran  said  the  county  has  implemented  a three  month  limit  per  year 
for  General  Assistance  clients.  The  grant  level  is  $220  per  month.  The 
caseload  has  decreased  from  12,000  to  6,200  and  the  number  of  refugees  is 
getting  smaller.  The  County  is  focusing  on  the  citizenship  program. 

San  Diego 

Etta  Howard  stated  that  the  county  has  identified  problems  with  a few  of 
the  subcontractors.  There  will  be  an  RFP  to  replace  the  subcontractors  and 
the  county  will  need  to  provide  training  to  improve  the  outcomes  of  the 
current  contracts.  In  addition,  the  Fish  Wilson  Project  is  drawing  to  a close 
and  an  evaluation  report  is  due  in  two  weeks. 

Contra  Costa 


Janet  Tompkins  stated  there  are  very  few  refugees  under  five  years: 
there  are  59  in  case  management;  12  RCA’s;  and  4 in  ESL.  The  county 
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Contra  Costa 
(continued) 

is  developing  programs  to  naturalize  refugees  and  provide  a safety  net. 

The  12  county  Bay  Area  is  receiving  grant  funds  for  citizenship.  There  is 
an  INS  form  which  waives  the  test  for  English  and  civics  in  certain 
instances.  The  form  must  be  signed  by  a doctor.  Janet  will  share  the  form 
(N648)  and  her  notes  on  this  issue. 

Los  Angeles 

Joan  Pinchuk  said  the  county  had  a coding  problem  in  that  2,800  cases 
were  not  coded  in  the  GAE^  computer.  There  are  12,000  Cambodians 
who  have  been  on  AFDC  over  five  years  who  have  been  untouched  by  any 
employment  program.  Their  agency  will  be  linked  with  GAIN  and  will 
reconcile  data.  The  county  has  20,000  refugees  on  SSI.  In  the  California 
Initiative,  the  federal  representatives  are  looking  at  cost  effectiveness  of 
the  program. 

Orange 

Jeannette  Tozaki  reported  that  the  county  is  teaming  up  with  AFDC  and 
GAIN  workers  to  focus  on  rapid  employment  and  trying  to  get  jobs  prior 
to  AFDC  being  granted. 

Merced 

Don  Good  said  the  county  has  a 20.3%  unemployment  rate.  However,  the 
county  is  starting  to  increase  the  number  of  refugees  who  enter 
employment.  The  refugee  community  in  the  county  is  very  aware  of 
welfare  reform.  It  has  been  on  television  in  the  refugee  languages.  The 
refugees  are  migrating  to  other  states  for  employment  opportunities. 
Charlie  Millar  said  Brigitte  Marshall  provided  training  in  the  county  on  ’ 
ESL  for  instructors,  and  that  it  was  well  received. 

San  Joaquin 

An  Tran  stated  the  county  is  planning  for  welfare  reform  to  be 
implemented  by  July  1,  1997.  The  county  will  have  performance  based 
contracts  next  year. 

Sacramento 

Barbe  Laxx  reported  the  county  is  still  planning  for  welfare  reform.  The 
county  will  be  hiring  a Citizenship  Coordinator. 

Yolo 

No  Report 
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Refugee  English  Language  Training  fELT)Report 

Brigitte  Marshall  of  the  Refugee  Program  Bureau  Community  Outreach  and  Development  Unit 

reported  on  ELT  successfully  conducted  in  Merced  County.  Brigitte  has  scheduled  additional 
ELT  sessions  in  Stanislaus,  Orange  and  Glenn  Counties.  Brigitte  encouraged  counties  to  take 
advantage  of  the  training. 

New  Business 

There  was  a request  that  the  Coordinator  Minutes  be  released  on  a more  timely  basis. 

Next  Meeting 

The  County  Coordinators  agreed  to  meet  for  Refugee  Coordinator  meetings  on  the  following 
dates: 

June  12,  1997  October  9, 1997  . 

August  14,  1997  December  11,  1997 
February  12,  1998 

Bob  Barton  asked  the  Coordinators  if  anyone  was  interested  in  hosting  a meeting  to  contact  him 
for  scheduling. 


PRIVATE  INDUSTRY  COUNCIL 
of  Francisco,  Inc. 
MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  MAY  9.  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  RCC97^1^STATE  COMMENTS  REGARDING  PROPOSED  NOTICES  OF  AVAILABILITY 

OF  FEDERAL  FISCAL  YEAR  1997  FOR  TARGETED  ASSISTANCE  (TA)  AND  REFUGEE 
SOCIAL  SERVICES  (RSS). 


Refugee  Coordinator  Letter  (RCL)  97-16  dated  May  2,  1997  and  received  by  May  9,  1997  included 
comments  submitted  by  the  Refugee  Programs  Bureau  in  response  to  the  Proposed  Notices  of 
Availability  of  Federal  Fiscal  Year  1997  for  Targeted  Assistance  (TA)  and  Refugee  Social  Services  (RSS). 
The  two  letters  are  attached. 

For  your  information,  the  PIC  submitted  comments  to  Ms.  Toyo  Biddle  in  a letter  dated  May  1,  1997.  A 
copy  of  that  letter  is  attached  for  your  information. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


documents  dept. 

MAY  1 2 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


*m:.oo  aaeiiian 

^iHOT^>AF^THO^a»J3  a^'^H 


riiion^ 


;- •' ■.'■.'‘"T’.v  '4V' '*  ' ■■■''  ''■•■S  V'.‘> v 

,.*t  .nifv  ■'‘"■’i.  -sTVfKMt^o  ^ tMteoa  ■• 


l^r,.-  V len,,,-;;^  iitipb-?^;  <0  ’ 


X ■ ■ -fccfW  owl  OfiT  '■  :■ 


,.<oiJBiffn  ;'»  ‘.< 'UW'/  ' T»w. ' ■ ' ' ' mrti  to 


„ IWl 

1 


r^aa  sTwaMUOoa 

xeeraL  vam 


OO30i^Afl^  WA8 

YRABau  oua^ 


•.i.  v^lf*  '’''■  ' >'^-  .‘/■'•J'A •*/»»<  *•'••■*  ' ■*•’ 

^ (.‘Ha  u.yvirf»»** 


RECEiVED  flAY  - o TO 


STATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 


PETE  WILSON.  Governor 


DEPARTMENT  OF  SOCIAL  SERVICES 

744  P Street,  Sacramento,  California  95814 


May  2,  1997 


REFUGEE  COORDINATOR  LETTER  NO.  97-16 


To:  County  Refugee  Coordinators 

On  April  9,  1997  we  sent  you  copies  of  the  proposed  Notices  of  Availability  of  Federal 
Fiscal  Year  1997  Targeted  Assistance  and  Refugee  social  Services  Funds.  As  noted  in  our  letter, 
we  have  reviewed  these  Notices  and,  based  upon  our  findings,  prepared  and  submitted  comments 
to  the  federal  Office  of  Refugee  Resettlement. 

For  your  information,  enclosed  is  a copy  of  our  comments  regarding  each  proposed 
Notice.  If  you  have  also  prepared  comments  regarding  the  proposed  Notices,  we  request  that  you 
send  us  a copy  of  your  comments.  Copies  may  be  sent  to  the  Refugee  Programs  bureau  at  the 
following  address: 


If  you  have  any  questions  or  would  like  additional  information  regarding  the  enclosed 
comments,  please  contact  me  at  (916)  654-6379  or  Mr.  A1  Martinez,  Chief,  Refugee  Programs 
Policy  and  Systems  Section  at  (916)  654-3003. 


Mr.  Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 
744  P Street,  Mail  Station  6-646 
Sacramento,  CA  95814 


Sincerely, 


Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 
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RECEIVED  MAY  - 9 1997 


STATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 


pete  WILSON,  Governor 


DEPARTMENT  OF  SOCIAL  SERVICES 
744  P Street,  Sacramento,  CA  95814 


April  29,  1997 


Toyo  Biddle 

Office  of  Refugee  Resettlement 
Administration  for  Children  and  Families 
370  L’Enfant  Promenade,  SW 
Washington,  DC  20447 


Dear  Ms.  Biddle: 

Enclosed  are  California’s  comments  regarding  the  Federal  Office  of  Refugee  Resettlement’s 
proposed  Notice  of  Availability  of  Federal  Fiscal  Year  1997  Refugee  Social  Services  funds 
(Federal  Register,  Vol.  62,  No.  63,  dated  Wednesday,  April  2,  1997). 

If  you  have  any  questions  or  wish  to  discuss  the  state’s  comments  and/or  recommendations, 
please  contact  me  at  (916)  654-6379,  or  you  may  contact  Mr.  A1  Martinez,  Chief,  Refugee  Policy 
and  Systems  Section  at  (916)  654-3003. 


Sincerely, 


Robert  A.  Barton,  Chief 
Refiigee  Programs  Bureau 


Enclosure 


COMMENTS  ON  THE  FEDERAL  REGISTER  NOTICE 
DATED  APRIL  2,  1997 

REGimDING  THE  PROPOSED  ALLOCATIONS  TO  STATES  OF 
FISCAL  YEAR  1997  FUNDS  FOR  REFUGEE  SOCIAL  SERVICES 


ISSUE  # 1 


The  Office  of  Refugee  Resettlement  (ORR)  proposes  to  allocate 
$68,682,550  to  states  based  on  a three-year  population  formula. 
This  allocation  formula  is  singularly  inequitable  to  California 
with  its ' high  concentrations  of  refugees  who  have  been  in  the 
United  States  (U.S.)  for  more  than  36  months. 

BACKGROUND 


The  proposed  notice  states,  in  part,  that:  "Although  the 
allocation  formula  is  based  on  the  three-year  refugee  population, 
in  accordance  with  the  current  requirements  of  Title  45  of  the 
Code  of  Federal  Regulations  ( 45  CFR)  Part  400  Subpart  I-Refugee 
Social  Services,  States  are  not  required  to  limit  social  service 
programs  to  refugees  who  have  been  in  the  U.S . only  3 years . 
However , under  45  CFR  400 . 152 , States  may  not  provide  services 
funded  by  this  notice , except  for  referral  and  interpreter 
services,  to  refugees  who  have  been  in  the  United  States  for  more 
than  60  months  ( five  years ) " . 

Subpart  I of  45  CFR  Part  400,  clearly  intends  that  Refugee  Social 
Services  (RSS ) funds  be  used  to  provide  services  to  refugees  who 
have  been  in  the  U.S.  for  60  months  or  less . A three-year 
refugee  population  allocation  formula  does  not  provide  for  the 
allocation  of  funds  based  on  the  actual  size  of  the  client 
population  requiring  services . Allocation  formulas  should  take 
into  consideration  the  actual  size  of  the  population  to  be 
served. 

RECOI4MENDATION 


The  ORR  should  pursue  a modification  to  the  Immigration  and 
Nationality  Act  which  would  allow  for  the  allocation  of 
available  RSS  funds  based  on  the  total  state  refugee  population 
requiring  employment  services . This  would  make  the  distribution 
of  funds  more  equitable  and  consistent  with  the  actual  needs  of 
the  states  and  the  refugees  who  require  ORR  support. 
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ISSUE  # 2 


The  proposed  notice,  under  "Population  To  Be  Served"  states,  in 
part,  that  "under  45  CFR  400.152,  States  may  not  provide  services 
funded  by  this  notice,  except  for  referral  and  interpreter 
services,  to  refugees  who  have  been  in  the  United  States  for  more 
than  60  months  (five  years)", 

BACKGROUND 

California's  refugee  population  is  extremely  large.  A 
significant  percentage  of  this  population  are  refugees  who  have 
been  in  the  U.S.  for  more  than  60  months.  Many  of  these  refugees 
are  aged,  disabled  or  both,  and  will  soon  lose  their  eligibility 
for  Supplemental  Services  Income.  States  have  a very  real 
problem  with  regard  to  refugees  who: 

o Have  been  in  the  U.S.  for  more  than  60  months; 

o Still  require  services  to  help  them  become  to  self- 

sufficient.  and/or 

o Are  aged/disabled  and  will  lose  their  eligibility 

for  SSI. 

RSS  funds  are  intended  to  assist  refugee  families  to  achieve 
economic  independence. 

RECOMMENDATION 

The  ORR  should  grant  states  maximxim  flexibility  with  regard  to 
using  RSS  funds  to  serve  refugees  who  have  been  in  the  U.S.  for 
more  than  60  months.  States  are  in  a position  to  determine  the 
most  effective  use  of  these  funds  within  the  context  of  the 
overall  intent  of  the  program. 
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ISSUE  # 3 


The  proposed  notice  and  the  federal  regulations  at  45  CFR, 

Part  400.79  and  400.156(g),  require  the  development  of  family 
self-sufficiency  plans  for  each  eligible  family  that  addresses 
the  family's  needs  from  time  of  arrival  until  attainment  of 
economic  independence.  This  requirement  is  redundant,  wasteful 
and  produces  no  positive,  tangible  results. 

BACKGROUND 

Individual  employability  plans  are  already  a requirement  under 
federal  regulations  (45  CFR  400.79).  Family  self-sufficiency 
plans  amount  to  little  more  than  a re-statement  of  the  individual 
plans.  This  is  redundant  and  wasteful  in  that  scarce  resources 
are  expended  to  produce  something  that  adds  nothing  to  the 
process  or  the  family's  chances  at  success. 

RECOMMENDATION 

The  ORR  should  eliminate  the  family  self-suf f icency  plan 
requirement  from  the  notice  and  the  regulations.  In  the  interim, 
ORR  should  waive  this  requirement. 


RECEIVED  MAY  - 9 1997 


STATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 


DEPARTMENT  OF  SOCIAL  SERVICES 
744  P Street,  Sacramento,  CA  95814 


April  29,  1997 


Toyo  Biddle 

Office  of  Refugee  Resettlement 
Administration  for  Children  and  Families 
370  L’Enfant  Promenade,  SW 
Washington,  DC  20447 


Dear  Ms.  Biddle: 

Enclosed  are  California’s  comments  regarding  the  Federal  Office  of  Refugee  Resettlement’s 
proposed  Notice  of  Availability  of  Federal  Fiscal  Year  1997  Targeted  Assistance  funds  (Federal 
Register,  Vol.  62,  No.  62,  dated  Tuesday,  April  1,  1997). 

If  you  have  any  questions  or  wish  to  discuss  the  state’s  comments  and/or  recommendations, 
please  contact  me  at  (916)  654-6379,  or  you  may  contact  Mr.  A1  Martinez,  Chief,  Refiigee  Policy 
and  Systems  Section  at  (916)  654-3003. 

Sincerely, 


Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 


Enclosure 


COMMENTS  ON  THE  FEDERAL  REGISTER  NOTICE 
DATED  APRIL  1,  1997 

REGARDING  THE  PROPOSED  AVAILABILITY  OF  FORMULA 
ALLOCATION  FUNDING  FOR  FISCAL  YEAR  1997 
TARGETED  ASSISTANCE  GRANTS  FOR  SERVICES  TO 
REFUGEES  IN  LOCAL  AREAS  OF  HIGH  NEED 


ISSUE  # 1 


The  Office  of  Refugee  Resettlement  (ORR)  proposes  to  award 
$25,871,300  to  states  under  the  five-year  population  formula; 

$19 , 000 , 000  under  a discretionary  grant  announcement ; and 
$4,985,700  to  fund  the  continuation  of  grants  that  were  made 
under  the  Fiscal  Year  (FY)  1996  Targeted  Assistance  (TA) 
announcement . ORR  does  not  have  the  legal  authority  to  allocate 
FY  1997  TA  funds  in  this  manner . 

BACKGROUND 

Historically,  Congress  has,  at  times , mandated  the  allocation  of 
TA  funds  for  non-formula  activities  (e.g. , discretionary  grant 
programs , communities  that  are  heavily  affected  by  Cuban/Haitian 
entrant  arrivals , etc . ) . Congressional  authorization  language 
for  these  non-formula  allocations  is  contained  in  the  House 
Appropriations  Bill  for  the  specific  year  that  the  authorization 
is  made.  The  ORR  has  continually  maintained  that  this  language 
is  the  basis  for  the  non- formula  allocations . 

The  House  Appropriations  Bill  for  this  year  does  not  provide  for 
non-formula  allocations  of  TA  funds . Congress  has  issued 
specific  authorizing  language  each  year  that  non-formula 
allocations  have  been  made.  This  precedent  is  compelling.  The 
absence  of  language  in  the  Appropriations  Bill  renders 
Congressional  intent  in  this  area  clear.  If  Congress  wanted  ORR 
to  make  non-formula  allocations  of  TA  funds,  there  would  be 
authorizing  language  in  the  Appropriations  Bill  (as  there  has 
been  every  other  year  that  it  has  happened) . 

RECOMMENDATION 


The  ORR  should  allocate  all  available  FY  1997  TA  funds  under  the 
five-year  population  formula.  If  ORR  wishes  to  re-direct  TA 
funds  into  non-traditional  areas  (eg:  supportive  services  to 
elderly  refugees  who  will  lose  their  eligibility  for  Supplemental 
Security  Income,  greater  flexibility  should  be  given  to  the 
states  for  the  development  of  special  needs  programs  within  the 
scope  of  the  formula  TA  grant . 
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ISSUE  # 2 

Section  III.  Client  and  Service  Priorities  states,  in  part,  that: 

"States  may  not  provide  services  funded  under  this  notice, 
except  for  referral  and  interpreter  services,  to  refugees  who 
have  been  in  the  United  States  for  more  than  60  months  (five 
years)".  This  proposed  policy  is  in  conflict  with  the  stated 
intent  of  the  TA  program  ("Services  funded  through  the  targeted 
assistance  program  are  required  to  focus  primarily  on  those 
refugees  who,  either  because  of  their  protracted  use  of  public 
assistance  or  difficulty  in  securing  employment,  continue  to  need 
services  beyond  the  initial  years  of  resettlement"). 

BACKGROUUD 

California's  refugee  population  is  extremely  large.  A 
significant  percentage  of  this  population  are  refugees  who  have 
been  in  the  U.S.  for  more  than  60  months.  Many  of  these  refugees 
will  soon  lose  their  eligibility  for  assistance  and  are  therefore 
most  in  need  of  employment /training  services. 

TA  funds  are  intended  to  assist  communities  which  are 
significantly  impacted  with  refugees  who  have  long  term  problems 
achieving  self-sufficiency. 

RECOMMENDATION 

The  ORR  should  allow  states  to  utilize  TA  funds  to  serve  refugees 
who  have  been  in  the  U.S.  for  more  than  60  months,  provided  that; 

o Existing  priority  groups  are  fully  served;  and 

o Sufficient  TA  funds  are  available  for  this  purpose. 

States  are  in  a position  to  determine  the  most  effective  use  of 
these  funds  within  the  context  of  the  overall  intent  of  the 
program. 
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ISSUE  # 3 


The  proposed  notice  and  the  federal  regulations  of  Title  45  of 
the  Code  of  Federal  Regulations  (45  CFR)  Part  400.79  and 
400.156(g)  require  the  development  of  family  self-sufficiency 
plans  for  each  eligible  family  that  addresses  the  family ' s needs 
from  time  of  arrival  until  attainment  of  economic  independence . 
This  requirement  is  redundant , wasteful  and  produces  no  positive, 
tangible  results . 

BACKGROUND 

Individual  employability  plans  are  already  a requirement  under 
federal  regulations  ( 45  CFR  400.79) . Family  self  sufficiency 
plans  amount  to  little  more  than  a re- statement  of  the  individual 
plans . This  is  redundant  and  wasteful  in  that  scarce  resources 
are  expended  to  produce  something  that  adds  nothing  to  the 
process  or  the  family ' s chances  at  success . 

RECOMMENDATION 


The  ORR  should  eliminate  the  family  self-suf f icency  plan 
requirement  from  the  notice  and  the  regulations . In  the  interim, 
ORR  should  issue  waivers  to  the  states  which  suspend  this 
requirement . 

ISSUE  # 4 

The  TA  proposed  FFY  1997  notice  states  that  proposed  TA  outcome 
goals  should  reflect  improvement  over  past  performance  and  strive 
for  continuous  improvement  during  the  project  period  from  one 
year  to  another. 

BACKGROUND 


In  California,  it  is  difficult  for  counties  to  show  a simple 
increase  in  numbers  each  year  because  of  the  following: 

1.  TA  allocations  to  the  California  counties  are 
declining  every  year  as  the  number  of  new  arrivals 
decreases; 

2.  Counties  are  not  allowed  to  use  TA  funds  for 
refugees  who  have  been  in  the  U.S.  for  more  than  60 
months  (the  latest  figures  show  that  there  are 
approximately  206,935  refugees  on  aid  who  have  been 
in  the  U.S.  for  over  60  months  compared  to  79,158 
refugees  on  aid  who  have  been  in  the  U.S.  under  60 
months ) ; and 
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3.  Variable  factors,  such  as  high  unemployment  rates 

and  economic  recession,  can  and  do  affect  counties' 
performance  from  year  to  year. 


RECOMMENDATION 


The  ORR  should  acknowledge  that  this  requirement  is  not 
meaningful  in  the  face  of  diminishing  resources  and  rising 
unemployment.  Further,  ORR  should  require  projected  outcomes  to 
be  based  on  actual  conditions  as  they  exist  in  the  county.  The 
ORR  should  look  to  outcome  measures  used  by  the  U.S.  Department 
of  Labor  as  being  a more  meaningful  method  of  evaluating 
employment  services  and  programs . 
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PRIVATE  INDUSTRY  COUNCIL 

of  San  Francisco,  Inc. 


May  1,  1997 


Ms.  Toyo  Biddle,  Policy  Division 
Health  and  Human  Services 
Office  of  Refugee  Resettlement 
370  L’Enfant  Promenade,  S.W. 
Washington,  D.C.  20447 


Dear  Ms.  Biddle: 

The  Private  Industry  Council  of  San  Francisco,  Inc.  (PIC)  which  administers  the  Targeted 
Assistance  and  Refugee  Social  Services  (RSS)  funds  would  like  to  submit  the  following  comments 
regarding  the  proposed  notices  for  both  of  these  programs. 

With  respect  to  TA: 

We  are  concerned  with  one  of  the  two  factors  of  the  proposed  formula  allocation  methodology 
which  utilizes  the  five-year  refugee  entrant  population  as  a percent  of  the  overall  county  population. 
We  urge  elimination  of  the  concentration  factor.  We  support  the  factor  that  counties  qualify  for 
assistance  on  the  exclusive  basis  of  the  number  of  refugee  arrivals. 

We  support  the  $19  million  set  aside,  however,  we  urge  you  to  consider  that  those  funds  be 
focused  on  states  and  counties  that  have  substantial  number  of  refugees  instead  of  all  states  and  that 
the  local  jurisdiction  be  permitted  to  use  these  funds  to  supplement  their  new  or  existing  programs 
to  help  reduce  the  impact  of  the  Welfare  Reform  law. 

With  respect  to  RSS: 

We  support  the  discretionary  grants  being  made  available  to  states  with  refugees  of  5,000  or  more 
to  help  assimilate  as  many  refugees  to  successfully  move  off  of  aid  as  quickly  as  possible.  These 
discretionary  dollars  will  assist  the  existing  refugee  service  providers  to  work  with  those  refugees 
who  have  difficulty  in  assimilating  or  “who  have  suffered  physical  or  mental;  torture.” 

With  respect  to  both  TA  and  RSS: 

We  ask  that  the  family  self  sufficiency  plan  be  eliminated  because  too  often  it  is  unrealistic  to  try 
and  achieve  the  goal  with  substantial  needs  of  the  refugee  population  and  the  the  limited  funds 
available  to  achieve  family  self  sufficiency.  The  time  and  effort  put  into  developing  the  family  self- 
sufficiency  plan  could  be  better  spent  elsewhere.  The  paperwork  of  both  programs  has  increased 
with  very  little  benefit  resulting  from  all  of  the  documents  being  used. 

In  light  of  the  recent  federal  welfare  reform  legislation,  we  request  the  60  months  or  less 
requirement  for  refugees  to  be  eligible  to  receive  services  be  eliminated  to  allow  maximum 
opportunity  and  flexibility  for  local  counties  to  serve  all  refugees.  We  need  to  be  able  to  provide  all 
refugees  with  an  opportunity  to  assimilate  regardless  of  their  length  of  time  they  have  been  in  the 
United  States.  It  Vvould  be  in  the  best  inteicsL  for  ail  invoived  mat  refugees  have  the  opportunity  to 
transition  off  aid  rather  than  be  forced  off  aid. 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


While  the  comment  period  was  short,  we  thank  you  for  the  opportunity  to  share  our  concerns  with 
you  and  your  staff  and  look  forward  to  the  final  notice. 

Sincerely 


cc:  Bob  Barton,  RPB 

Will  Lightboume,  SFDHS 


May  1.  1997 


/PRIVATE  INDUSTRY  COUNCIL 
of^an  Francisco,  Inc. 
MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


FROM: 


STEVE  ARCELONA,  PRESIDENT, 


/ 


SUBJECT:  RCL  97-18  MONTHLY  MEDS  FILE  REPORT. 


Refugee  Coordinator  Letter  (RCL)  97-18  dated  May  7,  1997  and  received  May  12,  1997  included  copies 
of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for  April  1997.  The  data  are  county 
specific  with  a statewide  total  at  the  end  of  each  report. 

If  you  would  like  a complete  copy  of  this26-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


DOCUMENTS  DEPT. 


MAY  16  1997 


SAN  FRANCISCO 
PUBLIC  LIBRARY 
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/RIVATE  INDUSTRY  COUNCIL 

^ of  San  Francisco,  Inc. 

Memorandum 


TO: 


FROM: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 

STEVE  ARCELONA,  PRESIDENT/ 


DATE: 


MAY  12.  199' 


997^ 


SUBJECT:  RCL  97-19  PRELIMINARY  REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  (RESS) 

ALLOCATIONS  FOR  FFY  1997. 


Refugee  Coordinator  Letter  (RCL)  97-19  dated  May  7,  1997  and  received  MAY  12,  1997  announcing  the 
the  preliminary  Refugee  Employment  Social  Services  (RESS)  allocations  for  federal  fiscal  year  1997.  The 
preliminary  allocations  are  based  on  numbers  taken  from  the  Medi-Cal  System  of  refugee  adults  on  aid  60 
months  or  less  in  the  refugee-impacted  counties.  The  one-page  table  in  the  RCL  is  attached. 

At  present,  the  allocations  include  Yolo  County  as  one  of  the  refugee-impacted  counties.  If  Yolo  County 
chooses  not  to  participate,  those  funds  will  be  reallocated  to  the  other  impacted  counties. 

For  your  information,  the  preliminary  RESS  amount  for  FFY’97  to  San  Francisco  is  $434,264  which  is 
approximately  $23,730  less  than  the  final  FFY’96  amount  which  was  $457,994. 

If  you  have  any  questions,  please  contact  Greg  Marutani  at  the  PIC. 
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21  MEDS  File  4/2/97 

NOTE:  This  is  only  a preliminary  notice.  County  allocations  are  subject  to  the  availability  of  federal  funding. 
In  the  final  allocation,  the  state  administrative  funds  ($2,000,000)  will  be  reduced  by  12.8  percent  which  is  the 
percentage  that  the  total  allocation  /or  California  was  reduced  by  this  year. 


DOCUMfTNT?;  nr'  "" 


MAY  27  1997 


.PRIVATE  INDUSTRY  COUNCIL 


SAN  FRANCISr  ‘ 
PUBLIC  LIBRA*. 


of ^an  Francisco,  Inc. 

MEMORANDUM 


^7' <3-0 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  MAY  21,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


h, 


SUBJECT: 


RCL  9?:2g7) ANNOUNCEMENT  OF  REFUGEE  COORDINATOR  MEETING. 


Refugee  Coordinator  Letter  (RCL)  97-20  dated  May  14,  1997  and  received  May  21,  1997  announced  that 
the  next  Refugee  Coordinators  Meeting  will  be  Thursday,  June  12  in  Room  B1 73-1 74  at  the  Social 
Services  Agency  County  of  Orange  located  at  888  North  Main  Street,  in  Santa  Ana,  CA  92701.  The 
meeting  is  scheduled  to  begin  at  10:00  a.m.  and  conclude  at  3:30  p.m. 

The  draft  minutes  from  the  April  meeting  were  issued  in  RCL  97-17. 

A request  for  agenda  items  is  being  solicited.  Agenda  items  may  be  submitted  to: 


Mr.  Carl  Thomas 

Refugee  Resettlement  and  Employment  Services  Section 

California  Department  of  Social  Services 

744  ‘P’  Street,  MS  6-620 

Sacramento  CA  95814 

FAX:  916/654-7187 


Agenda  items  are  due  Friday,  June  6,  1997 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 
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PRIVATE  INDUSTRY  COUNCIL 


7-^/ 


of^an  Francisco,  Inc. 

MEMORANDUM 


TO: 


FROM: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  MAY  29,  1997 


SUBJECT:  R( 


ANNOUNCEMENT  OF  REFUGEE  COORDINATOR  MEETING. 


Refugee  Coordinator  Letter  (RCL)  97-20  dated  May  23,  1997  and  received  May  29,  1997  contained  a 
listing  of  Northern  Iraq  asylees  who  have  been  resettled  in  the  United  States.  The  listing  shows  that  6,613 
Northern  Iraq  asylees  were  processed  through  Guam  and  resettled  in  38  stated  with  Texas  receiving  548 
which  is  largest  number  while  California  received  508.  Of  those  resettling  in  California,  439  were  resettled 
in  San  Diego  County  while  San  Francisco  received  eight. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 
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PRIVATE  INDUSTRY  COUNCIL 

of^an  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  JUNE  6,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  REFUGEE  COUNTY  PLAN  DUE  DATE. 

Refugee  Coordinator  Letter  (RCL)  97-22  dated  May  30,  1997  and  received  June  3,  1997  was  a reminder 
that  the  Refugee  County  Plans  are  due  in  Sacramento  by  June  30,  1997  and  that  the  specific  plan 
requirements  were  cited  in  the  October  1996  County  Refugee  Employment  Social  Services/Targeted 
.Assistance  Guidelines  and  revised  the  County  Plan  format,  transmitted  in  RCL  96-08. 

The  RCL  further  stated  that  if  a county  plans  to  roll  over  unexpended  funds  it  must  provide  the  Refugee 
Programs  Bureau  (RPB)  with  a County  Services  Goals  and  Outcomes  Plan  for  those  funds.  A separate 
County  Services  Goals  and  Plan(s)  must  reflect  the  proposed  expenditures  by  component  and  the 
anticipated  outcome  for  each  project  for  the  period  October  1,  1997  through  September  30,  1998. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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PRIVATE  INDUSTRY  COUNCIL 


^UN  1 6 1997 
SAN  FRANCISCO 
PUBLIC  LIBRARY 


of ^an  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  JUNE  13,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  ■ ONTHLY  MEDS  FILE  REPORT. 


^Refugee  Coordinator  Letter  (RCL)  97-23  dated  June  10,  1997  and  received  June  13,  1997  included 
"'copies  of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for  May  1997.  The  data  are 
county  specific  with  a statewide  total  at  the  end  of  each  report. 

If  you  would  like  a complete  copy  of  this  28-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Delores  Heaven,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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''  af  Ran  Vranr.i^r.n.  Inr.. 


of ^an  Francisco,  Inc. 

MEMORANDUM 


documents  dept. 

JUN  2 0 1997 

SAN  FRANC^SCO 
PUBLIC  LIBRARY 


TO: 


FROM: 


MEMBERS,  REFUGEE  COMMUTE 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  RECOMMENDATIONS  REGARDING  REFUGEE  SUBCONTRACTOR  PERFORMANCE 

FOR  FFY  1996  AND  IMPACT  ON  FFY  1997  REFUGEE  COUNTY  PLAN. 


BACKGROUND 

The  Office  of  Refugee  Resettlement  (ORR)  at  the  federal  level,  implemented  an  “Annual  Performance 
Plan”  for  all  counties  receiving  refugee  funds:  Targeted  Assistance  (TA)  and/or  Refugee  Social  Services 
(RSS).  The  Annual  Performance  Plan  includes  six  performance  measures:  Entered  Employment  (full/part- 
time):  Cash  Assistance  Terminations  due  to  Earning;  Cash  Assistance  Reduction  due  to  Earnings; 
Average  Hourly  Wage  at  Placement;  Employment  Retention;  and  Entered  Employment  with  Health 
Benefits.  The  ORR  has  also  stipulated  that  their  goal  is  to  see  continued  improvement  in  each  of  these 
performance  measures  each  year. 

The  State’s  Refugee  Programs  Bureau  (RPB)  requires  each  county  receiving  refugee  funds  to  achieve  at 
least  65%  of  its  annual  performance  outcomes  as  specified  in  the  Refugee  County  Plan. 

Refugees  receiving  cash  assistance  are  the  highest  priority  with  refugees  receiving  other  forms  of  public 
assistance  (Temporary  Assistance  to  Needy  Families,  General  Assistance,  etc.)  next. 

In  this  year’s  Refugee  County  Plan  (FFY  1996)  the  PIC  stated  that  it  would  not  renew  current  subcontracts 
of  any  refugee  service  provider  that  did  not  exceed  65%  of  its  targeted  goals. 


Staff  has  reviewed  the  performance  of  the  refugee  subcontractors  through  May  31,  1997.  With  the 
exception  of  Jewish  Vocational  Service’s  (JVS)  Vocational  Training  (VT)  program  and  Career  Resources 
Development  Center’s  (CRDC)  Vocational  Training  (VT)  program  all  of  the  remaining  refugee  subcontrac- 
tors are  currently  not  meeting  65%  of  their  individual  performance  goals  (see  attachment).  Staff  believes 
there  are  circumstances  beyond  their  control  that  have  contributed  to  their  actual  performance  being 
substantially  below  their  targeted  goals. 

The  first  is  the  number  of  RCA  clients  in  San  Francisco  has  continued  to  decline  and  the  medical 
exemptions  have  increased.  In  FFY  1993,  the  number  of  eligible  RCA  clients  was  931,  in  FFY  1994  it  was 
854,  in  FFY  1995  it  was  593,  and  for  this  year  it  is  317.  While  over  the  same  four-year  period  of  time, 
medical  exemptions  have  increased  from  24  to  53. 

Second,  the  funding  has  increased  substantially  from  FFY  1995  to  this  year.  In  FFY  1995,  $385,776  was 
available  for  subcontracts;  in  FFY  1996,  the  amount  nearly  doubled  to  $701,032.  This  amount  was 
supplemented  by  an  additional  $129,247  from  a TA  Discretionary  Grant  raising  the  total  for  FFY  1996  to 
$830,279. 

With  these  two  factors  coming  together  this  year,  there  are  more  slots  available  than  RCA  clients  which 
impacts  their  ability  to  meet  their  planned  enrollment  goals  and  having  a “ripple  effect”  on  the  other 
performance  outcome  measures. 

At  the  time  the  FFY  1996  Refugee  County  Plan  was  prepared  and  submitted  the  data  showed  an  estimate 
of  644  eligible  RCA  clients.  As  of  May  31,  1997,  250  RCA  clients  have  been  enrolled  by  the  refugee 
subcontractors. 


ISSUES 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


The  performance  outcomes  may  be  impacted  by  the  fact  that  when  the  CIP  refers  an  RCA  client  who  is  55 
years  or  older,  the  subcontractor  must  provide  services  to  the  refugee  who,  many  times,  has  filed  for  a 
medical  exemption  due  to  a variety  of  reasons.  Once  enrolled  by  the  subcontractor,  this  refugee  then 
becomes  a part  of  the  denominator  when  calculating  the  placement  rate.  This  could  result  in  lower 
outcomes  than  planned  in  nearly  all  of  the  performance  outcome  measures.  PIC  staff  would  like  to  take  a 
more  detailed  look  at  the  data  for  this  year  and  report  back  to  the  Refugee  Committee  at  a future  meeting. 

On  Tuesday,  June  10,  PIC  staff  met  with  Will  Lightbourne,  Executive  Director  of  the  Department  of  Human 
Services  (DHS),  and  rnanagement  staff  from  the  DHS,  and  representatives  from  the  refugee  subcon- 
tractors to  discuss  possible  ways  to  increase  the  number  of  refugees  referred  to  the  CIP  for  referral  to 
employment  services.  This  was  a very  productive  meeting.  Efforts  are  underway  to  attempt  to  increase  the 
number  of  referrals  this  year  with  plans  to  develop  appropriate  referral  methods  and  criteria  for  FFY  1 997  of 
refugees  receiving  TANF  and  GA. 

RECOMMENDATIONS 

Because  the  preliminary  allocations  for  FFY  1997  are  nearly  identical  to  this  year’s  TA  and  RSS  amounts, 
and  because  of  the  circumstances  described  earlier  in  this  memo,  PIC  staff  is  recommending  that,  San 
Francisco  seek  a waiver  from  RPB  of  the  65%  goal  requirement  established  by  the  RPB.  It  is  anticipated 
that  the  overall  levels  of  performance  will  improve  by  September  30,  1997  and  that  they  should  be 
comparable  to  the  average  of  the  past  three  years  (see  Table  1 on  page  3). 

Further,  PIC  staff  is  recommending  to  continue  funding  to  the  present  refugee  subcontractors  as  long  as 
their  actual  outcomes  are  consistent  with  their  previous  year’s  performance,  where  applicable.  The  low 
number  of  enrollments  is  a factor  beyond  the  control  of  either  the  CIP  or  the  subcontractors.  What  is  of 
primary  concern  to  the  PIC  staff  is  that  the  subcontractors  have  successful  outcomes  (Entered 
Employment,  Employment  Retention,  ReductionTTermination  of  Cash  Assistance)  for  those  refugees 
they  do  serve. 

The  PIC  staff  is  recommending  that  the  1997  Refugee  County  Plan  (October  1 , 1997  through  September 
30,  1998)  be  revised  to  include  sen/ices  to  refugees  receiving  TANF  and  GA,  maintaining  priority  service 
to  RCAs  as  required  by  ORR.  With  the  level  of  funding  for  the  coming  year  comparable  to  this  year,  and 
with  a slight  increase  in  the  number  of  refugees  assigned  to  San  Francisco,  we  expect  to  have  more  than 
enough  slots  to  serve  all  of  the  eligible  RCA  clients  and  should  be  able  to  offer  services  to  refugees 
receiving  TANF  or  GA. 

If  the  Refugee  Committee  agrees,  PIC  staff  will  proceed  with  these  recommendations  to  waive  the  65% 
threshold  and  submit  them  to  RPB.  Depending  on  their  response,  we  may  need  to  convene  another 
meeting  of  the  Refugee  Committee  very  quickly  to  determine  future  funding  of  the  programs  which  were 
placed  on  probation.  These  subcontractors  included  Career  Resources  Development  Center  and  Jewish 
Vocational  Service  (Employment  Service  and  Vocational  Training/Vocational  English-as-a-Second 
Language  components),  and  Mutual  Assistance  Association  Council  (Vocational  TrainingA/ocational 
English-as-a-Second  Language  component). 

Should  you  have  any  questions  about  any  of  this  material,  please  contact  either  Greg  or  Joyce  of  my  staff. 


Attachment 

cc:  Ernie  Lynch,  RPB 

Refugee  Subcontractors 
PIC  Staff 


June  17,  1997 


Table  1 


Average  pp^.gg. 


Cash  Assist.  Terms,  due  to  Earnings 
Employment  Retentions 
Entered  Employments 


Entered 

Employments 

Employment 

Retentions 

Cash  Assist. 
Terms,  due  to 
Earnings 

FFY‘93 

37.0% 

85.0% 

98.4% 

FFY’94 

48.5% 

83.0% 

62.6% 

FFY'95 

35.6% 

85.6% 

89.8% 

Average 

41 .0% 

79.8% 

84.3% 

FFY'96* 

25.3% 

50.6% 

32.1% 

* FFY  1 996  data  only  through  May  31 , 1 997 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
REFUGEE  TARGETED  ASSISTANCE  PROGRAM  96  (TA) 
SUBCONTRACTOR  PERFORMANCE  SUMMARY 
FOR  THE  PERIOD:  OCTOBER  1, 1996  TO  MAY  31, 1997 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  PROGRAM  96  (RESS) 
SUBCONTRACTOR  PERFORMANCE  SUMMARY 
FOR  THE  PERIOD:  OCTOBER  1,  1996  TO  MAY  31, 1997 
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, PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
REFUGEE  TARGETED  ASSISTANCE  PROGRAM  96  (TA  20%  DISC) 
SUBCONTRACTOR  PERFORMANCE  SUMMARY 
FOR  THE  PERIOD:  OCTOBER  1, 1996  TO  MAY  31, 1997 


HOURLY 

WAGE 

< 

z 

2 

o 

0% 

ii 

O 2 

PLAN 

UJ 

h- 

o 

CASH 

REDUCTION 

o 

! PLAN  I 

- 

o 

90  DAY  EMP. 
RETENTION 

id 

z 

a. 

o 

H 

O 

< 

o 

EMP.  ENTRY  WITH 
HEALTH  BENEFT 

0% 

CM 

h“ 

o 

< 

O 

EMPLOYMENT 

ENTRY 

o 

j PLAN  I 

CO 

h- 

o 

< 

o 

TOTAL  SERVED 

25% 

plan] 

<D 

h- 

o 

< 

’ COMP 
ACRONYM 

160E953P5 

TBC-ES/ELT 

TA  20%  DISC 
JUNE  3.  1997 


IPOS  AT 


■?.ao 


33/^7 


PRIVATE  INDUSTRY  COUNCIL 

^ of^an  Francisco,  Inc. 

MEMORANDUM 


documents  dept 

JUN  26  1997 


T O : MEMBERS,  REFUGEE  COMMITTEE 

FROM:  STEVE  ARCELONA,  PRESIDENT 

SUBJECT:  FFY  1997  REFUGEE  COUNTY  PLAN  GOALS. 





SAN  FRANC^SCO 
PUBLIC  library 


DATE:  dlU^E  23.  199jl> 


BACKGROUND 

Each  year  when  the  Refugee  Committee  considers  the  goals  for  the  Refugee  County  Plan,  PIC  staff,  with 
the  invaluable  assistance  from  Don  Climent  of  the  International  Rescue  Committee  (IRC)  which  serves  as 
the  Central  Intake  Point  (CIP)  for  the  refugee  programs,  prepares  recommendations  for  the  Committee 
regarding  the  goals  for  the  coming  year’s  program.  As  in  previous  years,  the  data  were  collected  for  the 
most  current  twelve-month  period  (June  1,  1996  through  May  31,  1997)  and  serves  as  the  basis  for 
determining  those  goals.  Those  data  are  displayed  in  Table  I. 


Table  I 


Country  of  Origin 

RCA 

AFDC 

Other 

Total 

Percent 

Former  Soviet  Union 

302 

35 

5 

342 

71.5% 

Bosnia 

43 

48 

4 

95 

19.9% 

Vietnam 

18 

10 

1 

29 

6.1% 

Iraq 

7 

0 

0 

7 

1.5% 

Cuba 

2 

1 

1 

4 

0.8% 

Africa 

1 

0 

0 

1 

0.2% 

Total 

373 

9 4 

1 1 

478 

100.0% 

PIC  staff  is  recommending  that  the  percents  shown  in  the  far  right  column  of  Table  I be  used  for  the  goals 
for  the  FFY  1997  Refugee  County  Plan. 

Don  was  able  to  provide  some  additional  data  about  the  eligible  refugees  which  may  be  of  interest  to 
everyone,  inciuding  the  refugee  subcontractors. 

For  example,  in  Table  II,  of  the  478  refugees,  195  are  51  years  of  age  or  older  which  represents  nearly 
41%  of  the  total.  More  specifically,  looking  at  the  RCA  category,  there  are  373  eligible  clients  and  188  are 
51  years  or  older  representing  50%  of  the  eligible  RCA  population. 


Table  II 


Age  Group 

RCA 

AFDC 

! other 

Total 

Percent 

21  and  younger 

41 

3 

1 0 

44 

9.2% 

22-40 

91 

66 

6 

163 

34.1% 

41  -50 

53 

21 

2 

76 

15.9% 

51  and  older 

188 

4 

3 

195 

40.8% 

Total 

373 

t 94 

i 1 1 

478 

100.0% 

745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


Table  III  displays  data  on  the  same  refugees  showing  their  Student  Performance  Level  (SPL)  (i.e., 
language).  Here  the  data  show  that  85%  of  the  478  refugees  have  SPL  at  or  below  4 and  of  that  group, 
324  of  the  373  RCA  clients  have  SPL  at  or  below  4 which  represents  87%. 


Table  ill 


SPL 

RCA 

AFDC 

Other 

Total 

Percent 

SPL  0 to  4 

324 

77 

7 

408 

85.4% 

SPL  5 or  higher 

43 

17 

4 

64 

13.4% 

No  SPL 

6 

0 

0 

6 

1 .3% 

Total 

373 

94 

1 1 

478 

100.0% 

Combining  a low  SPL  with  an  older  refugee  (51  or  older)  increases  the  difficulty  a subcontractor  would 
have  in  successfully  placing  such  an  individual  on  a job  as  well  as  remaining  on  the  job  for  90  days. 

Unfortunately,  cross  tabulations  on  these  478  refugees  would  require  more  time  and  resources  to  see 
precisely  how  many  of  the  RCA  clients  are  51  years  of  age  or  older  as  well  as  having  an  SPL  of  4 or  lower. 

Some  of  this  data  will  be  used  to  further  the  PIC’s  recommendation  to  the  State’s  Refugee  Programs 
Bureau  (RPB)  to  waive  the  65%  performance  requirement  for  the  refugee  subcontractors  appearing  to  be 
failing  this  arbitrary  imposed  State  requirement. 

Based  on  information  from  the  Labor  Market  Information  Division  of  the  Employment  Development 
Department  and  the  1996  Occupational  Outlook  for  San  Francisco,  which  has  been  the  a primary  source 
used  by  the  PIC  staff  in  conducting  its  labor  market  analysis  and  for  determining  the  demand  for  various 
occupations.  The  PIC  has  identified  the  following  occupations  as  being  in  demand  in  San  Francisco: 

Security  Guards  Shipping  and  Receiving  Clerks 

Janitors  and  Cleaners  Medical  Assistants 

Home  Health  Care  Workers  Waiters  and  Waitresses 

Receptionists  and  Information  Clerks  Cashiers 

Food  Preparation  Workers  Salespersons,  Retail 

Refugee  subcontractors  will  be  asked  to  continue  to  target  their  training  to  these  occupations  in  which 
skilled  labor  demand  exceeds  the  supply  and  for  any  local  industry  with  a high  potential  for  sustained 
growth.  Subcontractors  will  be  allowed  to  justify  other  occupations  they  have  identified  as  being  in  high 

demand  not  listed  above. 


cc:  Ernie  Lynch,  RPB 

Refugee  Subcontractors 
PIC  Staff 
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June  23,  1997 


/RIVATE  INDUSTRY  COUNCIL 
of ^an  Francisco,  Inc. 

NOTICE  of  PUBLIC  MEETING 
of  the 

^ REFUGEE  COMMITTEE 


DATE: 

Tuesday,  June  24.  19^,-^ 

TIME: 

3:00  - 5:0Yt  p.m. 

LOCATION: 

City  College  of  San  Francisco 

33  Gough  Street 

Auditorium 

DOCUMENTS  DEP*^ 
JUN  0 3 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


h'ubiic  xesiimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 


^Agenda 

1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  August  22  meeting  (enclosed)  * 

3.  Review  of  Subcontractor  Performance  * 

4.  1997  Refugee  County  Plan  (due  June  30  with  Board  of  supervisors  Resolution)  * 

5.  Public  testimony  on  non-agenda  items 

* Requires  Committee  action 


ck 


Issued  June  6,  1997 

If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  931-7460  or  TDD  749-7403  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931 -7590  TDD  415/749-7403 
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/RIVATE  INDUSTRY  COUNCIL 
of^an  Francisco,  Inc. 


^ DRAFT4MINUTES  OF  THE 
REFUGEE  COMMITTEE  MEETING 
JUNE  24,1997^ 


JUL  0 31997 

SAN  FRANC^SCO 
PUBLIC  LIBRARY 


Present: 

Jack  Fitzpatrick,  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent,  Margi  Dunlap,  Mary 
Edington,  Carmela  Gold,  Dolores  Heaven,  Rosemary  Lee,  Billy  Ray,  Robert  Rubin 


Absent: 

Linda  Davis,  Ann  Lazarus,  Louella  Lee 


Meeting  was  convened  at  3: 15  p.m.  by  Jack  Fitzpatrick,  Chairman. 

Motion  to  adopt  agenda 

Moved  by  Hyacinth  Ahuruonye  and  seconded  by  Margi  Dunlap. 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent,  Margi  Dunlap,  Mary  Edington, 

Dolores  Heaven,  Rosemary  Lee,  Billy  Ray 
Nays:  None 

Abstentions:  None 
Motion  passed  by  a unanimous  vote. 

Motion  to  approve  minutes  of  the  June  27  meeting  of  the  Committee. 

Moved  by  Hyacinth  Ahuruonye  and  seconded  by  Lisa  Chanoff. 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent,  Margi  Dunlap,  Mary  Edington, 

Dolores  Heaven,  Rosemary  Lee,  Billy  Ray 
Nays:  None 

Abstentions:  None 
Motion  passed  by  a unanimous  vote. 

Carmela  Gold  and  Robert  Rubin  arrived  at  the  meeting. 

Motion  to  direct  PIC  staff  to  submit  a corrective  action  plan  to  the  Refugee  Program  Bureau  for 
each  of  the  current  refugee  subcontractors  that  do  not  meet  the  65%  performance  requirements 
Moved  by  Hyacinth  Ahuruonye  and  seconded  by  Carmela  Gold. 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Mary  Edington,  Carmela  Gold,  Dolores 

Heaven,  Rosemary  Lxe,  Billy  Ray,  Robert  Rubin 
Nays:  None 

Abstentions:  Don  Climent,  Margi  Dunlap 
Motion  passed. 

Motion  to  consider  current  funding  levels  for  the  existing  refugee  subcontractors. 

Moved  by  Robert  Rubin  and  seconded  by  Hyacinth  Ahuruonye. 

Ayes:  Hyacinth  Ahuruonye,  Lisa, Chanoff,  Carmela  Gold,  Dolores  Heaven,  Rosemary  Lee, 

Billy  Ray,  Robert  Rubin 
Nays:  None 

Abstentions:  Don  Climent,  Margi  Dunlap 
Motion  failed. 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


Motion  to  adopt  the  proposed  service  levels  by  country  of  origin  presented  by  the  PIC  staff. 

Moved  by  Margi  Dunlap  and  seconded  by  Don  Climent. 

Ayes:  Hyacinth  Ahunionye,  Lisa  Chanoff,  Don  Climent,  Margi  Dunlap,  Carmela  Gold, 

Dolores  Heaven,  Rosemary  Lee,  Billy  Ray,  Robert  Rubin 
Nays:  None 

Abstentions:  None 
Motion  passed. 

Motion  to  adopt  the  labor  market  recommendations 

Moved  by  Margi  Dunlap  and  seconded  by  Hyacinth  Ahumonye 

Ayes:  Hyacinth  Ahumonye,  Lisa  Chanoff,  Don  Climent,  Margi  Dunlap,  Mary  Edington, 

Carmela  Gold,  Dolores  Heaven,  Rosemary  Lee,  Billy  Ray,  Robert  Rubin 
Nays:  None 

Abstentions:  None 

Motion  passed.  - ..  ..  - . • . 

A question  was  raised  as  to  the  possibility  of  revising  the  current  subcontracts  to  better  serve  the 
eligible  refugee  population,  noting  the  strong  likelihood  that  many  of  the  older  refugees  (5 1 years 
and  older  also  have  low  Student  Performance  Levels  (SPL)  and  would  require  more  intensive 
English  Language  Training  (ELT)  than  those  with  SPL  5 or  above  and  noting  there  are  very  few 
refugee  youths.  PIC  staff  was  instmcted  to  look  at  whether  or  not  it  would  be  feasible  to  allow 
such  revisions  without  issuing  a Request  For  Proposal  (RFP). 

The  Committee  agreed  to  meet  Monday,  July  7,  1997  at  2:30  p.m.  to  review  and  discuss  PIC 
staffs  recommendation  on  this  matter  and  have  the  Committee’s  recommendation(s)  forwarded  to 
the  full  Council  to  consider  at  its  July  8 meeting. 

The  meeting  was  adjourned  at  4:45  p.m. 
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of^an  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  JUNE  30.  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT  ^/  // 


SUB  JECT:  ,RCL(97^USE  OF  REFUGEE  FUNDS  FOR  CONCILIATION  COSTS  FOR  REFUGEES 

^RECEIVING  AID  TO  FAMILIES  WITH  DEPENDENT  CHILDREN  (AhUC). 


Refugee  Coordinator  Letter  (RCL)  97-30  dated  June  26,  1997  and  received  June  27,  1997  via  fax 
announced  that  information  received  from  the  federal  Office  of  Refugee  Resettlement  (ORR)  regarding 
the  use  of  Refugee  Program  funds  to  cover  conciliation  costs  for  refugee  AFDC  recipients.  Specifically, 
Refugee  Program  funds  may  not  be  used  to  pay  such  costs.  All  costs  connected  with  the  conciliation  of 
refugee  AFDC  recipients  must  be  charged  to  the  GAIN  program.  In  response  to  ORR’s  request  for 
verification  that  Refugee  Program  funds  are  not  being  used  for  AFDC  conciliation,  state  County  Analysts 
will  follow  up  with  each  county  to  see  that  this  requirement  is  being  met. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
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PRIVATE  INDUSTRY  COUNCIL 
^ of^an  Francisco,  Inc. 

MEMORANDUM 


DOCUMENTS  DEPT. 

JUL  0 3 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO:  REFUGEE^OMMITTEE  MEMBERS 

RCELONA,  PRESIDENT 


DATE:  July  1,1997 


SUBJECT:  INFORMATION  REQUESTED  REGARDING  OPTIONS  FOR  FUNDING  REFUGEE 

EMPLOYMENT  SERVICES  FOR  FFY  1998. 


BACKGROUND 

At  the  June  24  meeting  the  Refugee  Committee  reviewed  the  data  presented  by  the  PIC  staff  regarding 
the  Country  of  Origin  for  refugees  arriving  in  San  Francisco  for  the  most-recent  twelve-month  period  (June 
1,  1996  through  May  31,  1997).  The  data  also  included  ages  and  Student  Performance  Levels  (SPL). 
The  data  were  collected  by  the  International  Rescue  Committee  (IRC)  which  serves  as  the  Central  Intake 
Point  (CIP)  for  PIC  funded  refugee  services.  A discussion  ensued  regarding  the  projected  needs  of  the 
refugee  population  and  whether  the  array  of  services  currently  being  provided  by  the  refugee 
subcontractors  best  meet  the  needs  of  those  who  will  be  mandated  into  the  programs  or  of  the  refugees 
who  are  recipients  of  Aid  to  Families  with  Dependent  Children  (AFDC),  General  Assistance  (GA), 
Supplemental  Security  Income  (SSI)  or  Food  Stamps. 

The  Committee  instructed  the  PIC  staff  to  look  at  what  options  there  might  be  to  possibly  revise  the 
services  presently  being  provided  by  the  refugee  subcontractors  to  better  serve  the  needs  of  the 
refugee  population. 

The  overall  funding  level  for  the  Refugee  program  will  increase  in  FFY  1998  from  $1,154,797  to 
$1,264,705  or  approximately  $109,908.  Based  on  this  information,  there  appear  to  be  three  options 
which  are  available  for  modifying  the  mix  of  services: 

OPTIONS 

1 . Modify  services  without  issuing  a new  RFP.  Review  the  current  list  of  subcontractors  (see  Attachment 
A for  funding  recommendations  approved  by  the  PIC,  Mayor  and  Board  of  Supervisors),  and  with  the 
new  available  dollars  (approximately  $78,500),  increase  the  funding  levels  of  those  programs  which 
offer  training  technologies  which  are  different  from  Employment  Services. 

2.  Issue  a new  RFP  for  all  funds  available  for  programs  to  serve  the  needs  of  the  refugees,  such  as  the 
older  refugees  with  low  SPLs. 

3.  Issue  a new  RFP  for  only  the  difference  between  the  current  subcontractors  that  are  performing 
satisfactorily  and  the  Committee  decides  to  keep  and  additional  subcontractors  with  more  emphasis 
on  the  services  needed  by  the  refugees. 

Another  option  of  course  would  be  to  not  make  any  revisions  to  the  current  subcontractors  or  programs. 

RECOMMENDATION 

The  PIC  staff  would  recommend  issuing  a new  RFP  for  the  total  amount  of  Refugee  dollars  available  to 
San  Francisco  with  the  exception  of  the  Targeted  Discretionary  funds  which  were  granted  through  a 
federal  competitive  bid  process.  The  total  amount  available  would  be  $1,264,705.  If  the  Committee 
agrees  with  this  recommendation,  PIC  staff  also  recommends  the  timeframe  shown  below. 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
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The  PIC  staff  believes  that  by  issuing  a new  RFP  it  will  allow  the  Committee  to  select  proposals  that  will 
meet  the  needs  of  the  the  older  refugees,  many  of  whom  have  low  SPLs.  Also  in  light  of  welfare  reform 
and  a push  to  serve  other  than  RCA  recipients,  a new  RFP  would  also  allow  for  programs  that  would  better 
meet  the  needs  of  refugees  receiving  AFDC,  SSI,  GA,  or  Food  Stamp  recipients. 

Finally,  because  the  PIC  staff  will  need  to  prepare  corrective  action  plans  for  all  of  the  current 
subcontractors  for  not  meeting  or  exceeding  65%  of  their  outcome  goals,  PIC  staff  believes  issuing  a new 
RFP  would  allow  proponents  to  design  programs  that  would  better  ensure  they  achieve  their  outcome 
goals. 

The  new  RFP  would  not  only  include  the  usual  information  about  the  Country  of  Origin  of  the  refugees 
but  also  their  ages  and  SPLs  as  well,  to  help  each  proponent  determine  which  group  of  refugees  they  will 
target  and  the  best  type  of  program  design  to  achieve  successful  outcomes. 


For  your  information  a tentative  schedule  for  the  new  RFP  process  is  shown  below  (in  Italics)  along  with 
the  schedule  from  last  year  for  comparative  purposes: 


1996 

1997 

July 

10 

July  9 

Aug. 

2 

Aug.  1 

Aug. 

13 

Aug.  12 

Aug. 

22 

Aug.  21 

Aug. 

26 

Aug.  25 

Sept 

. 10 

Sept.  9 

Sept 

. 10 

Sept.  9 

Oct. 

1 

Oct.  1 

Request  For  Proposals  (RFP)  issued  by  the  PIC. 

Proposals  due  at  the  PIC. 

Staff  recommendations  mailed  to  Refugee  Committee  and  proponents. 

Refugee  Committee  reviews  staff  recommendations  and  hears  public  testimony. 
Committee  of  Board  of  Supervisors  approves  Refugee  Committee  recommendations. 
Mayor  and  Private  Industry  Council  approve  Refugee  Committee  recommendations. 
Board  of  Supervisors  approves  Refugee  Committee  recommendations. 

Refugee  programs  begin. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Refugee  Subcontractors 
PIC  staff 
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1997 


Attachment  A 


TABLE  1 

REFUGEE  COMMITTEE  RECOMMENDATIONS  FOR  FUNDING  AND 

SERVICE  LEVEL 

FFY1997 

FFY1997 

FFY'96 

Recom. 

Place. 

Proponent 

Activity 

Pt. 

Request 

Recom. 

$ 

Svc 

Pic 

Rate 

#01  International  Institute  of  S.F. 

A/SAS 

64 

$39,612 

$39,612 

NA 

648 

10 

2.0% 

#04  Mutual  Assistance  Assoc.  Coun. 

A/SAS 

74 

$26,371 

$26,371 

$26,371 

450 

0 

0.0% 

#03  International  Rescue  Committee 

CIP 

98 

$120,339 

$120,339 

$104,766 

NA 

NA 

NA 

#02  Catholic  Charities/REAP 

ES 

75 

$260,000 

$154,170 

$51,390 

118 

89 

75.0% 

#05  Mutual  Assistance  Assoc.  Coun. 

ES 

65 

$268,583 

$64,002 

$62,712 

80 

64 

80.0% 

#06  Third  Baptist  Church/AIRRC 

ES 

71 

$37,207 

$37,207 

$1 1 ,042 

35 

28 

80.0% 

#08  Jewish  Vocational  Service 

ES 

70 

$375,000 

$276,198 

$155,342 

221 

144 

65.0% 

#10  Community  Educational  Services 

ES 

59 

$54,346 

$27,175 

NA 

25 

23 

92.0% 

#1 1 Career  Resources  Develop.  Ctr. 

ES 

69 

$128,000 

$46,171 

$44,880 

36 

29 

81.0% 

#07  Jewish  Vocational  Service 

OJT 

89 

$15,500 

$7,750 

$15,500 

5 

4 

80.0% 

#09  Jewish  Vocational  Service 

VT/ELT 

88 

$34,696 

$11,565 

NA 

5 

4 

80.0% 

#12  Career  Resources  Develop.  Ctr. 

VT/ELT 

96 

$80,000 

$32,000 

$16,000 

16 

14 

88.0% 

Subtotal 

$1,439,654 

$842,560 

$488,003 

541 

409 

76.0% 

OJT  Setaside 

$0 

$19,449 

Transportation 

$70,000 

$78,351 

Totals 

$1,509,654 

$940,360 

541 

409 

76.0% 

A/SAS  - Acculturation/Social  Adjustment  Services 
CIP  - Central  Intake  Point 
ES  - Employment  Services 
OJT  - On-the-Job  Training 

VT/ELT  - Vocational  Training/English  Language  Training 
Pt.  - Point  totals 

Italics  indicates  the  item  is  not  included  in  the  calculation  of  the  totals. 
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^PRIVATE  INDUSTRY  COUNCIL 


of^an  Francisco,  Inc. 

^MEMORANDUM 


JUL  01  1997 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO: 


ALL  COUNCIL  MEMBERS 
MAYOR  WILLIE  L BROWN,  JR. 


DATE:  JUNE  27.  199^ 


FROM: 


JACK  FITZPATRICK,  CHAIRMAN  REFUGEE  COMMITTEE 


SUBJECT:  RECOMMENDATIONS  FOR  CORRECTIVE  ACTION  FOR  THE  REFUGEE  TARGETED 


BACKGROUND 

The  Federal  Office  of  Refugee  Resettlement  (ORR),  under  the  federal  Department  of  Health  and  Human 
Services,  has  continually  encouraged  increased  outcomes  from  those  counties  and  states  receiving 
refugee  funds.  As  a result,  several  outcome  measures  have  been  established  by  ORR.  These  include 
“Entered  Employments”  (both  full  time  and  part  time),  “Cash  Assistance  Terminations  due  to  Earnings,” 
“Cash  Assistance  Reductions  due  to  Earnings,”  “Average  Hourly  Wage  at  Placement,”  “Employment 
Retentions,”  and  “Entered  Employment  with  Health  Benefits.”  The  ORR  strongly  urges  continued 
improvement  of  these  outcomes  each  federal  fiscal  year  (FFY). 

The  Refugee  Programs  Bureau  (RPB),  under  the  State  Department  of  Social  Services,  requires  that 
refugee  subcontractors  must  meet  at  least  65%  of  their  goals  for  each  of  these  outcomes.  For  those 
subcontractors  that  do  not  meet  or  exceed  65%  of  those  goals,  a corrective  action  plan  must  be 
developed,  and  submitted  through  the  PIC  to  the  RPB  for  review  and  approval.  If  the  proposed  corrective 
action  plan  is  approved  for  a subcontractor,  the  PIC  is  able  to  continue  doing  business  with  that 
subcontractor.  Should  RPB  not  approve  a corrective  action  plan,  the  PIC  would  have  to  discontinue  that 
subcontract. 

In  the  current  program  most  of  our  Refugee  program  subcontractors  are  failing  to  meet  at  least  65%  of 
their  goals.  Several  significant  factors  in  the  development  of  the  FFY  1997  Refugee  County  Plan 
impacted  the  overall  performance  of  subcontractors  in  the  Refugee  program. 

First,  the  PIC  was  told  by  the  State  that  it  must  serve  all  of  its  Refugee  Cash  Assistance  (RCA)  clients 
(these  are  single  adults)  before  any  employment  and  training  funds  could  be  spent  on  other  refugees 
receiving  public  assistance  (i.e..  Aid  to  Families  with  Dependent  Children,  General  Assistance).  Second, 
because  San  Francisco  did  not  in  the  past  have  adequate  funds  to  serve  all  of  the  eligible  RCAs,  the  array 
of  services  were  eventually  limited  primarily  to  Employment  Services  (direct  placement)  because  it  was  the 
least  expensive  per  refugee  served.  Third,  there  was  an  increase  this  year  of  45%  in  the  dollars  available 
to  San  Francisco  (due  in  large  part  to  the  RPB  following  the  ORR  allocation  methodology  for  the  TA 
funds),  but  at  the  same  time  the  number  of  San  Francisco’s  RCA  clients  continued  to  decrease.  The 
projected  number  of  clients  for  the  current  year  was  644,  but  only  317  have  been  enrolled  so  far. 

As  the  year  progressed,  the  number  of  eligible  RCA  clients  did  not  materialize  as  initially  projected.  This 
meant  that  with  additional  funds  available,  offering  minimal  employment  and  training  services,  the  refugee 
subcontractors  were  now  able  to  serve  all  of  the  RCA  clients. 


ASSISTANCE  AND  REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  PROGRAM  (Agenda 
item6.c.1.) 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


An  increased  number  of  refugees  over  the  age  of  55  were  now  being  served,  many  of  whom  filed  for 
medical  exemptions  from  having  to  participate  in  employment  and  training  services.  Unfortunately,  the 
delay  in  the  Issuance  of  the  medical  exemption  resulted  in  many  of  these  refugees  being  enrolled  by  the 
subcontractor  and  then  later  being  terminated,  thereby  impacting  the  subcontractor’s  outcomes. 

It  should  be  noted  that  all  RCA  clients  must  begin  receiving  some  employment  services  within  30  days  of 
receiving  aid  or  risk  having  their  aid  discontinued. 

Recently,  the  State  has  been  encouraging  the  PIC  to  include  in  its  service  strategy  refugees  receiving 
AFDC  and  GA.  PIC  staff  and  refugee  subcontractor  representatives  met  with  representatives  from  local 
Department  of  Human  Services  (DHS)  and  are  currently  working  on  ways  to  increase  the  number  of 
referrals  to  the  refugee  subcontractors,  both  for  this  year  as  well  as  for  next  year.  With  regard  to  the 
medical  exemptions,  PIC  staff  and  subcontractor  representatives  have  also  met  with  DHS  staff  and 
developed  a more  efficient  and  timely  review  of  medical  exemption  requests.  This  has  reduced  the 
number  of  refugees  who  are  enrolled  by  a subcontractor  and  then  exempted  from  participation.  These 
two  efforts  should  improve  refugee  subcontractor  outcomes. 

RECOMPEI^DATION 

Because  the  overall  number  of  eligible  RCA  clients  has  declined,  and  because  the  primary  component 
being  offered  is  Employment  Services,  and  because  the  number  of  older  refugees  has  increased  along 
with  the  number  of  medical  exemptions  that  have  been  requested  and  awarded  based  on  medical 
evaluations,  and  because  each  of  these  issues  has  an  impact  on  a subcontractor’s  outcomes,  and  for  the 
most  part,  beyond  the  control  of  the  subcontractor,  the  Refugee  Committee  is  recommending  that 
corrective  action  plans  be  submitted  to  RPB  describing  these  issues  as  reasons  for  not  meeting  the  65% 
performance  goals,  and  to  include  the  proposed  remedies  to  improve  the  performance  outcomes. 


cc;  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Refugee  Committee  Members 
Refugee  Subcontractors 
PIC  Staff 


June  27,  1997 
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PRIVATE  INDUSTRY  COUNCIL 

^ of^an  Francisco,  Inc. 

MEMORANDUM 


JUL  0 7 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO:  REFUGEE  COMMITTEE  MEMBERS  DATE:  JULY  3,  1997 

REFUGEE  SUBCONTRACTORS 


FROM:  STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  97-2^VAILABILITY  OF  CONSULTANT  FOR  TARGETED  ASSISTANCE 

^DISCRETIONARY  GRANT  FUNDS  TO  ASSIST  OLDER  REFUGEES. 


Refugee  Coordinator  Letter  (RCL)  97-27  dated  June  25,  1997  and  received  July  3,  1997  announced  that 
Ms.  Brigitte  Marshall,  Refugee  Programs  Special  Consultant,  is  available  to  provide  technical  assistance 
with  proposal  writing  to  counties  planning  to  apply  for  the  Federal  Fiscal  Year  1997  Discretionary  Grant 
funds  to  assist  older  refugees. 

She  is  actively  involved  in  assisting  organizations  in  San  Diego,  Orange,  Stanislaus,  Tulare,  and  Santa 
Clara  counties.  Her  work  ranges  from  providing  technical  assistance  in  curriculum  design  or  adaptation, 
providing  and/or  arranging  training  sessions  for  teachers,  to  researching  materials  and  resources  that  will 
assist  teachers  and  administrators  to  make  English-as-a-Second  Language  (ESL)  classes  more  urgently’ 
geared  toward  employment  participation. 

Each  organization  that  she  works  with  has  the  opportunity  to  be  on  her  mailing  list.  Each  county 
coordinator  is  currently  on  this  list  and  will  receive,  among  other  things,  a periodic  newsletter  called, 
“Learning  and  Living”  which  provides  ideas  and  discussion  on  English  Language  Training  and 
Employment  Participation,  specifically  integration  of  the  Secretary’s  Commission  on  Achieving  Necessary 
Skills  competencies  into  ESL  classes. 

Those  interested  in  Ms.  Marshall’s  assistance  in  proposal  writing  or  other  services  mentioned  above  are 
encouraged  to  contact  her  at  (510)  528-0056. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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RECEIVED  JUL  - 3 W’ 


TATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 


PETE  WILSON,  Governor 


)EPARTMENT  OF  SOCIAL  SERVICES 

744  P Street,  Sacraiinento,  CA  95814 


June  2p,  1997 


REFUGEE  COORDINATOR  LETTER  NO;  97-27 
To;  County  Refugee  Coordinators 


This  is  to  inform  you  that  Ms.  Brigitte  Marshall,  the 
Refugee  Programs  Special  Consultant,  is  available  to  provide 
technical  assistance  with  proposal  writing  to  counties  who  plan 
to  apply  for  the  Federal  Fiscal  Year  1997  Discretionary  Grant 
funds  to  assist  older  refugees. 

She  is  also  actively  involved  in  assisting  organizations  in 
San  Diego,  Orange,  Stanislaus,  Tulare  and  Santa  Clara  Counties. 
Her  work  ranges  from  providing  assistance  in  curriculum  design  or 
adaptation,  providing  and/or  arranging  training  sessions  for 
teachers,  to  researching  materials  and  resources  that  will  assist 
teachers  and  administrators  to  make  English-as-a-Second  Language 
(ESL)  classes  more  urgently  geared  toward  employment 
participation . 

Each  organization  that  she  works  with  has  the  opportunity 
to  be  on  her  mailing  list.  Each  county  coordinator  is  currently 
on  this  list  and  will  receive,  amongst  other  things,  a periodic 
newsletter  called,  "Learning  a Living"  which  provides  ideas  and 
discussion  on  English  Language  Training  and  Employment 
Participation,  specifically  integration  of  the  Secretary's 
Commission  on  Achieving  Necessary  Skills  competencies  into  ESL 
classes . 

Those  interested  in  Ms.  Marshall's  assistance  in  proposal 
writing  or  other  services  mentioned  above  are  encouraged  to 
contact  her  at  (510)  528-0056. 


Sincerely, 


RoDerr  a.  Barton,  Chief 
Refugee  Programs  Bureau 
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PRIVATE  INDUSTRY  COUNCIL 

^ of  San  Francisco,  Inc. 

NOTICE  of  PUBLIC  MEETING 
of  the 

REFUGEE  COMMITTEE 


DOCUMENTS  DEP*^. 
JUL  0 31997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


DATE: 

Mondayf^'JijIyTTl  99Z^ 

TIME: 

2:30  - 4:30  p.m. 

LOCATION: 

City  College  of  San  Francisco 

33  Gough  Street 
Auditorium 

Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 


Agenda 

1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  June  24  meeting  (enclosed)  * 

3.  Options  for  Funding  Refugee  Employment  Sen/ices  for  FFY  1998  (enclosed)  * 

4.  Update  on  FFY  1998  Refugee  County  Plan  (enclosed) 

5.  Announcement  of  Discretionary  Grant  funds  to  Assist  Older  Refugees  (enclosed)  * 

6.  Public  testimony  on  non-agenda  items 

* Requires  Committee  action 


(k 


Issued  July  1,  1997 

If  you  require  special  accommodation  due  to  a disability,  piease  call  Roberta  Fazande 
at  931-7460  or  TDD  749-7403  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
counciis,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deiiberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


documents  dep*^- 
JUL  0 3 1997 


^PRIVATE  INDUSTRY  COUNCIL 


of ^an  Francisco,  Inc. 

^ MEMORANDUM 


TO: 


RE^GE^OMMITTEE  MEMBERS 
ST^E  ARCELONA,  PRESIDENT 


FROM: 


SUBJECT:  DRAFT  FEDERAL  FISCAL  YEAR  (FFY)  1998  REFUGEE  COUNTY  PLAN. 


PIC  staff  completed  the  draft  Refugee  County  Plan  for  Federal  Fiscal  Year  (FFY)  1 998  and  has  fonwarded  it 
to  our  state  Refugee  Programs  Bureau  (RPB)  County  Analyst  for  review.  It  was  due  in  Sacramento  June 
30th.  PIC  staff  will  make  any  necessary  revisions  to  the  draft  Refugee  County  Plan  resulting  from  either 
recommendations  made  by  the  Committee  at  its  July  7th  meeting  and/or  the  full  Council  at  its  July  8th 
meeting. 

We  will  let  you  know  when  the  draft  Refugee  County  Plan  becomes  final  and  is  approved  by  the  State’s 
RPB. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Refugee  Subcontractors 
PIC  staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBEF 


JULY  1,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  ANNOUNCEMENT  OF  AVAILABILITY  OF  FEDERAL  DISCRETIONARY  GRANT  TO 

ASSIST  OLDER  REFUGEES. 


On  June  10,  1997  the  PIC  staff  was  notified  by  the  state’s  Refugee  Programs  Bureau  (RPB)  that  San 
Francisco  along  with  nine  other  counties  in  the  State,  “has  been  identified  as  a Targeted  Area  on  whose 
behaif  the  state  (Refugee  Programs  Bureau)  may  apply  for  Refugee  Program  Discretionary  Grant  funds  to 
assist  elderly  refugees  65  years  of  age  by  1999  who  have  lost  or  are  at  risk  of  losing  Supplemental 
Security  Income  and  their  federal  benefits.”  The  other  eligible  counties  are:  Alameda,  Fresno,  Los 
Angeles,  Orange,  Sacramento,  San  Diego,  San  Joaquin,  and  Santa  Clara.  The  eligible  services  include: 
immediate  intervention  services,  food  supplement,  housing  and  relocation  assistance,  citizenship 
assistance,  and  employment. 

The  notice  specified  that  states  are  the  only  eligible  applicants  and  that  applications  must  be  received  by 
the  federal  Office  of  Refugee  Resettlement  (ORR)  by  4:30  p.m.  (EST)  on  July  30,  1997.  The  RPB  is 
requesting  that  proposals  from  the  identified  target  area  counties  must  be  received  by  RPB  no  later  than 
Monday,  July  21,  1997. 

A telephone  conference  call  will  be  conducted  by  the  RPB  on  Wednesday,  July  2nd,  with  all  the  eligible 
counties  to  discuss  the  possible  options  and  to  determine  what  kinds  of  proposals  the  State  will  be 
submitting  to  the  ORR. 

This  information  was  shared  with  representatives  from  the  San  Francisco  Commission  on  Aging  (COA), 
National  Office  of  Aging,  and  the  Department  of  Human  Services.  A meeting  was  held  on  June  26  where 
this  matter  was  discussed.  In  light  of  the  issues  raised  in  the  Welfare  Reform  Task  Force  report  regarding 
the  loss  of  Supplemental  Security  Income  (SSI)  benefits  and  the  impact  it  would  have  on  older  refugees  in 
San  Francisco,  it  was  decided  that  based  on  the  conference  call  San  Francisco  should  submit  a proposal 
in  response  to  this  RFP. 

The  results  of  the  telephone  conference  call  and  any  additional  information  or  recommendations  will  be 
reported  to  the  Refugee  Committee  at  your  scheduled  July  7th  meeting. 


cc:  "Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
Refugee  Subcontractors 
PIC  staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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.PRIVATE  INDUSTRY  COUNCIL  AUG  1 8 1997 

of^an  Francisco,  Inc. 

DRAFX31INUTES  OF  THE  SAN  FRANCISCO 

REFUGEE  COMMITTEE  MEETING  PUBLIC  LIBRARY 

JULY  7,  1997  T 

PRESENT: 

Jack  Fitzpatrick,  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent,  Margi  Dunlap,  Carmela  Gold, 
Dolores  Heaven,  Ann  Lazarus,  Rosemary  Lee,  Billy  Ray 

ABSENT: 

Linda  Davis,  Mary  Edington,  Louella  Lee,  Robert  Rubin. 

The  meeting  was  called  to  order  at  2:35  p.m.  by  Billy  Ray,  acting  chairman. 

Motion  to  adopt  agenda 

Moved  by  Margi  Dunlap  and  seconded  by  Lisa  Chanoff 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent,  Margi  Dunlap,  Carmela  Gold, 

Dolores  Heaven,  Ann  Lazarus,  Rosemary  Lee 
Nays:  None 

Abstentions:  None 

Motion  passed  by  a unanimous  vote. 

Jack  Fitzpatrick  arrived  and  chaired  the  remainder  of  the  meeting. 

Motion  to  approve  minutes  of  the  June  24  meeting  of  the  Committee  with  correction  regarding  the 
vote  on  the  motion  to  consider  current  funding  levels  for  the  existing  refugee  subcontractors. 

Moved  by  Billy  Ray  and  seconded  by  Carmela  Gold 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent,  Margi  Dunlap,  Carmela  Gold, 

Dolores  Heaven,  Ann  Lazarus,  Rosemary  Lee,  Billy  Ray. 

Nays:  None 

Abstentions:  None 

Motion  passed  by  a unanimous  vote. 

Motion  to  adopt  PIC  staff  recommendations  to  issue  a new  Request  For  Proposal  for  all  of  the  new 
refugee  funds. 

Moved  by  Ann  Lazarus  and  seconded  by  Rosemary  Lee 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Carmela  Gold,  Dolores  Heaven,  Ann  Lazarus, 

Rosemary  Lee,  Billy  Ray. 

Nays:  None 

Abstentions:  Don  Climent,  Margi  Dunlap 

Motion  to  incorporate  additional  information  on  the  mandatory  refugee  population  (Refugee  Cash 
Assistance),  expanding  the  employment  and  training  services  to  refugees  receiving  public 
assistance  such  as,  Aid  to  Families  with  Dependent  Children,  General  Assistance,  Supplemental 
Security  Income,  and  Food  Stamps. 

Moved  by  Ann  Lazarus  and  seconded  by  Rosemary  Lee 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Carmela  Gold,  Dolores  Heaven,  Ann  Lazarus, 

Rosemary  Lee,  Billy  Ray. 

Nays:  None 

Abstentions:  Don  Climent,  Margi  Dunlap 

745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


Greg  Marutani  reported  that  the  draft  Federal  Fiscal  Year  1998  Refugee  County  Plan  was 
submitted,  Friday,  July  3,  a few  days  after  the  requested  June  30  deadline.  The  Plan  included  the 
two  recommendations  made  by  the  Refugee  Committee  (update  the  Country  of  Origin  and  Labor 
Market  Information  data,  and  issue  an  RFP.  Mr.  Marutani  stated  that  PIC  staff  included  the 
issuance  with  an  RFP  but  included  a caveat  that  this  particular  item  may  change  depending  on  the 
decisions  by  the  Refugee  Committee  and  the  full  Council. 

Steve  Arcelona  reported  that  the  PIC  received  notice  that  San  Francisco  is  eligible  for  discretionary 
funds  from  the  Office  of  Refugee  Resettlement  (ORR)  to  assist  older  refugees  who  are  age  65 
years  and  over  or  will  be  age  65  or  older  by  October  1,  1999,  and  who  have  lost,  are  at  risk  of 
losing  or  are  ineligible  for  Supplemental  Security  Income  (SSI)  and  other  federal  benefits. 

Motion  to  have  PIC  staff  submit  a proposal  for  TA  Discretionary  Funds  from  ORR  to  assist  older 
refugees  who  are  age  65  and  over  or  will  be  age  65  or  older  by  October  1,  1999,  and  who  have 
lost  or  are  at  risk  of  losing  Supplemental  Security  Income  and  other  federal  benefits. 

Moved  by  Ann  Lazarus  and  seconded  by  Rosemary  Lee 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Carmela  Gold,  Dolores  Heaven,  Ann  Lazarus, 

Rosemary  Lee,  Billy  Ray. 

Nays:  None 

Abstentions:  Don  Climent,  Margi  Dunlap 

Jack  Fitzpatrick  acknowledged  the  resignation  of  Rosemary  Lee  from  the  Refugee  Committee  as 
she  will  be  leaving  the  Newcomers  Program  and  take  on  the  responsibilities  with  the  Child  Health 
Disease  Prevention  Disease  Program  in  the  Department  of  Public  Health.  He  thanked  her  for  her 
support  and  involvement  on  the  Committee  for  the  past  year  and  a half. 

Meeting  was  adjourned  at  3:35  p.m. 
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^PRIVATE  INDUSTRY  COUNCIL 


of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE;  JULY  11,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT: 


RCL  97-3VMONTHLY  MEDS  FILE  REPORT. 


Refugee  Coordinator  Letter  (RCL)  97-31  dated  July  1,  1997  and  received  July  10,  1997  included  copies 
of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for  June  1997.  The  data  are  county 
specific  with  a statewide  total  at  the  end  of  each  report. 

If  you  would  like  a complete  copy  of  this  28-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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JUL  14  1997 


^PRIVATE  INDUSTRY  COUNCIL 


of^an  Francisco,  Inc. 

MEMORANDUM 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  JULY  11,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT: 


ICL  97-32;QUARTERLY  PERFORMANCE  REPORTS  AND  QUARTERLY  PROGRESS 


Refugee  Coordinator  Letter  (RCL)  97-32  dated  July  9,  1997  and  received  July  10,  1997  was  issued  to 
clarify  the  difference  between  the  Quarterly  Report  (QPR)  and  the  Quarterly  Progress  report  and  to 
remind  counties  and  contractors  that  both  reports  are  due  to  the  federal  Qffice  of  Refugee  Resettlement 
(QRR)  45  days  after  the  end  of  each  quarter. 

The  QPR  is  a statistical  report  comprised  of  the  Refugee  Services  Program  Employment  and  Qther 
Services  Reports  (RS  50)and  the  Refugee  Resettlement  Program  Caseload  Movement  Reports  (RS  51) 
for  Refugee  Employment  Social  Services  (RESS),  Targeted  Assistance  (TA),  and  TA  Discretionary 
programs. 

The  Quarterly  Progress  Reports  which  are  submitted  to  the  Federal  Office  of  Grants  Management  and  to 
the  QRR  Project  Officer  are  narrative  accounts  of  the  major  activities,  accomplishments,  and  problems  of 
ongoing  TA  Discretionary  projects.  The  narratives  for  the  Quarterly  Progress  Reports  are  due  to  the 
California  Department  of  Social  Sen/ices  (CDSS)  in  Sacramento  on  the  same  schedule  as  the  QPR. 

Many  counties  have  not  been  submitting  either  some  or  all  of  these  reports.  As  a result,  the  RPB  is 
requesting  these  reports  be  submitted  in  a timely  manner  the  20th  day  after  the  end  of  each  quarter. 


The  RS  50  and  51  now  require  a cover  sheet  which  was  attached  to  this  RCL. 


If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIG  Staff 


Quarter 

Ending 

06/30/97 

09/30/97 

12/31/97 


RS  50/51 
Due  to  CDSS 

07/20/97 
1 0/20/97 
01/20/98 
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;5R1VATE  INDUSTRY  COUNCIL 
of ^an  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  JULY  22,  1997 


FROM: 


FROM:  STEVE  ARCELONA,  PRESIDENT^/ 


SUBJECT:  , RCL  ^T^FINAL  NOTICE  OF  ALLOCATIONS  TO  STATES  OF  FFY  1997  FUNDS  FOR 


' REFUGEE  SERVICES. 


Refugee  Coordinator  Letter  (RCL)  97-33  dated  July  18,  1997  and  received  July  22,  1997  announced  the 
final  notice  of  allocation  of  FFY  1997  funds  for  refugee  social  services  to  the  states.  California’s  final 
allocation  is  $247,041  less  than  what  was  published  in  the  proposed  allocation.  The  RCL  states  that  the 
reduction  is  due  to  adjustments  to  population  estimates  as  a result  of  additional  arrival  information.  San 
Francisco  will  now  receive  $424,602  as  opposed  to  $434,264  (as  published  in  RCL  97-19)  which 
represents  a reduction  of  $9,662.  The  FFY  1997  final  allocation  represents  an  overall  reduction  of 
$33,392  from  the  FFY  1 996  final  allocation  of  $457,994. 

If  you  would  like  a complete  copy  of  this  15  page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 
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/RIVATE  INDUSTRY  COUNCIL 


of ^an  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE;  JULY  24,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  ^RCL  97-26  POSSIBLE  UNDERREPORTING  OF  EMPLOYMENT-RELATED  ACTIVITIES 


Refugee  Coordinator  Letter  (RCL)  97-26  dated  June  20,  1997  and  received  July  24,  1997  announced 
that  there  is  a belief  that  California  is  not  receiving  credit  for  all  employment-related  activities  performed  on 
behalf  of  refugees  as  the  quarterly  reports  to  the  federal  Office  of  Refugee  Resettlement  (ORR)  do  not 
always  appear  to  include  the  activities  of  those  served  by  the  Greater  Avenues  to  Independence  (GAIN) 
program  or  other  mainstream  jobs  programs.  There  is  also  a belief  that  development  and  inclusion  of  this 
data  in  the  Refugee  Programs  Bureau  reports  will  assist  in  demonstrating  California’s  competitiveness  with 
other  states  which  have  consistently  counted  there  placements  in  their  numbers. 

As  a result,  this  RCL  contains  a questionnaire  that  was  due  back  to  RPB  on  July  21,  1997^  since  the  PIC 
received  this  RCL  today,  the  PIC  staff  will  attempt  to  respond,  even  though  it  is  after  the  deadline. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Will  Lightbourne,  DHS 
Patrick  Duterte,  DHS 
PIC  Staff 
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RECEIVED  JUL  2<i  1S97 


STATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY  

DEPARTMENT  OF  SOCIAL  SERVICES 

744'P  Sffeet;  §ac1-amVnfe7  ' " ’ 


Ph  I h WILSON.  Governor 


June  20,  1997 


REFUGEE  COORDINATOR  LETTER  NO.  97-26 


To;  County  Refugee  Coordinators 

We  believe  that  California  is  not  receiving  credit  for  all  employment-related  activities 
performed  on  behalf  of  refugees.  Currently,  our  quarterly  reports  to  the  federal  Office  of  Refugee 
Resettlement  (ORR)  do  not  always  appear  to  include  the  activities  of  those  served  by  the  Greater 
Avenues  for  Independence  (GAIN)  program  or  other  mainstream  jobs  programs.  We  also  believe 
that  development  and  inclusion  of  this  data  in  our  reports  will  assist  in  demonstrating  California's 
competitiveness  with  other  states  which  have  consistently  counted  these  placements  in  their 
numbers. 

To  determine  the  magnitude  of  this  problem,  we  are  asking  you  to  answer  the  following 
questions  from  any  data  which  is  readily  available  or  can  be  quickly  developed  by  the  county. 
Please  submit  the  requested  information  by  July  21,  1997  to  Ms.  Judi  Queirolo  at  the  following 
address; 

California  Department  of  Social  Services 
Refugee  Programs  Bureau 
744  P Street,  M.S.  6-610 
Sacramento,  CA  95814 

1.  What  funding,  other  than  ORR  funding,  (e.g.,  Jobs  Training  Partnership  Act)  is  used  in 
your  county  to  pay  for  services  to  refrigees?  Please  list  all  known  significant  sources  of 
funding. 

2.  How  many  refugees  are  served  by; 

GAIN?  Other  Jobs  Programs? 

over  60  month  cases  over  60  months  cases 


under  60  month  cases 


under  60  months  cases 


County  Refugee  Coordinators 
Page  Two 


3.  Please  estimate  how  many  refugees  are  placed  by  GAIN  or  other  mainstream  jobs 
programs  each  year  in  your  county. 

GAIN  Other  Jobs  Programs 

_____  full  time  placements  _____  tinie  placements 

_____  part  time  placements  __  part  time  placements 


4.  How  many  refijgee  Aid  to  Families  with  Dependent  Children  (AFDC)  cases  received 
reduction  in  their  grant  during  the  last  year? 

GAIN?  Other  Jobs  Programs? 


5.  How  many  refugee  AFDC  cases  were  terminated  during  the  last  year? 

GAIN?  Other  Jobs  Programs? 


6.  What  is  the  average  cost  of  services  per  job  placement  in  your  county  for; 

Other  Jobs  Programs? 


GAIN? 


County  Refugee  Coordinators 
Page  Three 


We  should  also  be  developing  a strategy  for  reporting  this  data  on  a quarterly  basis  and 
would  welcome  your  ideas  as  to  how  this  can  be  accomplished  most  efficiently.  We  are 
considering  revisions  to  the  RS  50  but  may  consider  other  alternatives.  If  you  have  any  questions 
concerning  this  letter  or  the  information  requested,  please  call  me  at  (916)  654-6379. 


Sincerely, 


Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 
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JUL  3 0 1937 


.PRIVATE  INDUSTRY  COUNCIL 


of ^an  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  JULY  25.  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  ^ RCk9?-25^0SSIBLE  UNDERREPORTING  OF  EMPLOYMENT-RELATED  ACTIVITIES 
"for  REFUGEES. 


Refugee  Coordinator  Letter  (RCL)  97-25  dated  July  22,  1997  and  received  July  25,  1997  transmitted 
draft  revisions  to  the  Refugee  Services  Program  Employment  and  Other  Services  Report  (RS  50)  and  the 
Claim  for  Reimbursement/Advance  Request  (RS  52,  formerly  GEN  215)  in  draft  form  for  review  and 
comments  which  are  due  August  5,  1997.  It  is  anticipated  that  these  forms  will  be  revised  in  time  to  be  in 
use  by  October  1 , 1 997. 

Both  of  these  forms  relate  to  information  that  the  PIC  must  submit  to  the  Refugee  Programs  Bureau  either 
to  request  funds  or  report  outcomes  for  the  refugees  served  with  those  funds. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Will  Lightbourne,  DHS 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


’^■'  wIq'  aTwa^uaoCi  ’ /^; 


;rq^d' 


'i 

\.si.v  ■' 

^«.v* 


mjcii'Afiowaw 


V>r 


■¥ 


»,  .«»« .?  j ^sssass? 

- “'  . . .ii&i^VvN V "T^^***^ av3T8 


•,,  ■'.*  • r-  j 


£®<-Xf;3«flCR  • - '-a  '.  VI  i 

M -•■'''  = J 

:■  Ij 

b«ci.-nt™w  ^esr  ,2S  ^ t9»  ] 

szss.x^p&"xssrsxz:s^ 

# &a  «itHi  d tmiNm  b<saiBqtoB»w  ■*  H ?i  tsueuA  t | 

.TOCf  kf  1^  ifvHHHQ  I 

iJ^  ■ < ,.  ’ ^'j 

^ sfttK  /tifeXlwM-Biw©  3 ^ONJ»  fecailM  k>  wd  aJekjtrjQO  u - bMO*  o«(  tt  . s ,'| 


A'". 


*a: 


-t;.' 


I ^ ,«>ai  .Wttlii  mtkhfWi^ 


, PRIVATE  INDUSTRY  COUNCIL 

' of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  AUGUST  1,1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  RCL  97-35  MONTHLY  MEDS  FILE  REPORT. 


Refugee  Coordinator  Letter  (RCL)  97-35  dated  July  29,  1997  and  received  July  31,  1997  included  copies 
of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for  July  1997.  The  data  are  county 
specific  with  a statewide  total  at  the  end  of  each  report. 

If  you  would  like  a complete  copy  of  this  24-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 


PIC  Staff 


DOCUMENTS  DEPT. 

AUG  0 4 1997 
SAN  FRANCISCO 
PUBLIC  LIBRARY 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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DOCUMENTS  DEPT 

AUG  0 5 1997 

SAN  FRANCISCO 
PUBLIC  L.T.L.,;  ( 


PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 


MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  AUGUST  4,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  ^RCL  97-34  ANNOUNCEMENT  OF  REFUGEE  COORDINATOR  MEETING. 


Refugee  Coordinator  Letter  (RCL)  97-34  dated  July  30,  1997  and  received  July  31,  1997  by  fax 
announced  that  the  next  Refugee  Coordinators  Meeting  will  be  Thursday,  August  14  in  the  1st  floor 
Conference  Room  of  the  California  Department  of  Social  Services  located  at  8745  Folsom  Boulevard  in 
Sacramento,  CA  95826.  The  meeting  is  scheduled  to  begin  at  10:00  a.m.  and  conclude  at  3:30  p.m. 

A request  for  agenda  items  is  being  solicited.  Agenda  items  may  be  submitted  to: 


Agenda  items  are  due  Thursday,  August  7,  1997 

The  RCL  also  advised  that  the  October  Refugee  County  Coordinators  meeting  will  be  scheduled  at  the 
1997  Refugee  Information  Exchange  Conference  at  the  holiday  Inn  Centre  Plaza  in  Fresno,  Wednesday, 
October  8,  1997  from  Noon  to  1:30  p.m.  For  those  who  plan  to  attend  the  luncheon  meeting  you  must  fill 
out  the  meal  selection  form  and  fax  it  back  to  Michele  Frank  at  (916)  654-7187  by  September  19,  1997 
which  was  included  with  this  RCL. 

A member  of  the  PIC  staff  will  attend  both  of  these  meetings. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


Mr.  Roger  Caron 

Refugee  Resettlement  and  Employment  Services  Section 

California  Department  of  Social  Services 

744  ‘P’  Street,  MS  6-620 

Sacramento  CA  95814 

FAX:  916/654-7187 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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DOCUMENTS  DEPT. 


^PRIVATE  INDUSTRY  COUNCIL 

''  n-f  Sinn  Vrnnri<:rn  Inr 


of  San  Francisco,  Inc. 


AUG  22  1997 


NOTICE  of  PUBLIC  MEETING 

4 


of  the 


SAN  FRANCtSCO 
PUBLIC  LIBRARY 


REFUGEE  COMMITTEE 


DATE; 

TIME: 

LOCATION: 


ThursdayCAu^  28,  11 
2:00  - 4:00  p.m. 


San  Francisco  Main  Public  Library 
100  Larkin  Street,  Lower  Level 
Latino-Hispanic  Community 
Meeting  Room,  #L58B 


Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 


1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  July  7 meeting  * 

3.  Staff  recommendations  for  funding  of  1997-98  Refugee  programs  (enclosed)  * T/cJ 
6.  Public  testimony  on  non-agenda  items 

* Requires  Committee  action 


Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 

745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


Agenda 


Issued  August  20,  1997 


If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  931-7460  or  TDD  749-7403  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 


DOCUMENTS  DEP*:". 

AUG  2 2 1997 

SAN  FRANCISCO 
PUBLIC  L!£ir-rT./ 


PRIVATE  INDUSTRY  COUNCIL 


of  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 


DATE: 


(MJGUST  21 ,1997^ 


FROM:  STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  PIC  TASK  FORCE  RECOMMENDATIONS  FOR  THE  FEDERAL  FISCAL  YEAR  (FFY) 

1998  REFUGEE  PROGRAM. 


Fourteen  proposals  from  ten  organizations  were  received  by  the  August  8 deadline  in  response  to  the 
Request  For  Proposal  (RFP)  issued  July  16,  1997.  Each  proposal  was  read  and  scored  by  at  least  three 
members  of  the  review  Task  Force.  Enclosed  are  the  individual  recommendations  (blue)  along  with  the 
Program  Summary  (RFG  121);  Participant  Characteristics  and  Enrollment  Summaries  (RFG  122);  and  Initial 
Determination  of  Responsibility  (RFG  125),  with  the  exception  of  the  Central  Intake  Point  (CIP)  proposal 
(#04)  which  is  not  required  to  submit  the  RFG  122. 

Attached  are  three  tables  (pink).  Table  1 displays  each  of  the  proposals  sorted  by  the  proposal  number 
and  includes  an  array  of  information  about  each  proposal.  The  lower  half  of  Table  1 displays  the  same 
information  sorted  by  component  to  facilitate  comparisons  between  proposals. 

The  right-hand  portion  of  Table  1 also  includes  the  PIC  Task  Force  recommendations,  including  the 
recommended  dollar  level.  The  service  levels  for  those  proponents  recommended  for  funding  have  been 
adjusted  based  on  the  dollar  amount  being  recommended.  The  recommended  placements  are  based  on 
the  proposed  placement  rate  submitted  by  each  proponent.  The  proposals  have  been  grouped  by  similar 
activities.  Please  note  that  100  points  is  the  maximum  score  which  could  be  earned  by  an  agency 
proposing  Employment  Services  (ES)  while  80  points  is  the  maximum  for  those  agencies  proposing  to 
provide  Acculturation/Social  Adjustment  Services  (A/SAS). 

The  PIC  Task  Force  is  recommending  that  $63,133  be  set  aside  to  cover  the  cost  for  MUNI  Fast  Passes 
and/or  tokens  for  participants  enrolled  in  the  ES  components  and  also  to  cover  the  potential  childcare 
expenses  that  may  arise  from  serving  refugees  receiving  Temporary  Aid  to  Needy  Families  (TANF). 

Table  2 displays  the  point  scores  for  each  of  the  proposals;  the  top  portion  in  proposal  number  order  and 
the  lower  portion,  again  sorted  by  component. 

Table  3 displays  the  performance  data  for  both  the  previous  year's  performance  from  October  1,  1995 
through  December  31,  1996,  including  the  90-day  follow-up  as  well  as  this  year's  performance  from 
October  1,  1996  through  July  31,  1997  (ten  months)  for  those  proponents  that  are  currently  receiving 
refugee  funds.  Each  subcontractor  is  listed  by  component  with  the  planned  and  actual  enrollments  and 
job  entries,  along  with  the  percentages  of  actual  versus  planned  performance. 

In  making  its  recommendations,  the  PIC  Task  Force  took  into  consideration  those  agencies  that  are 
currently  receiving  refugee  funds  from  the  PIC,  and  are  not  currently  meeting  or  exceeding  65%  of  their 
planned  outcome  goals  and  reviewed  their  explanation  for  their  program  performance  and  corrective 
action  plans  as  requested  in  the  RFP. 

With  respect  to  the  participant  characteristics,  PIC  staff  will  negotiate  with  each  of  the  subcontractors  to 
achieve  the  planned  country  of  origin  percentages  recommended  in  the  draft  Refugee  County  Plan. 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 


The  PIC  staff  reminds  all  proponents  being  recommended  for  funding,  that  subcontracts  will  be 
negotiated  to  reflect  the  federal  minimum  wage  rate  of  $5.15  per  hour  (commencing  September  1,  1997) 
and  the  State’s  minimum  wage  rate  of  $5.75  per  hour  (which  goes  into  effect  on  March  1,  1998),  as 
prescribed  in  the  RFP. 

The  Committee  is  scheduled  to  meet  on  Thursday,  August  28  from  2:00  p.m.  to  4:00  p.m.  at  a new 
location  which  is  the  Latino-Hispanic  Community  Meeting  Room  (L58B)  in  the  lower  level  of  the  San 
Francisco  Main  Public  Library  located  at  100  Larkin  Street. 

Please  be  sure  to  bring  these  materials  with  you.  If  you  have  any  questions,  please  contact  Joyce  Crum. 


cc:  Ernie  Lynch,  RPB 

Refugee  Proponents  (Individual  recommendation  only) 
PIC  Staff 


August  21.  1997 
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TABLE  2 
POINT  SCORES 

SORT  BY  PROPOSAL  NUMBER 


No. 

Proponent 

Activity 

TTL 

MAX. 

#01 

Refugee  Transitions 

A/SAS 

4 

12 

9 

8 

12 

12 

0 

NA 

NA 

57 

[80] 

#02 

Catholic  Charities/REAP 

ES 

4 

11 

8 

8 

9 

11 

6 

7 

4 

68 

[100] 

#03 

Catholic  Charities/REAP 

VT 

4 

8 

7 

7 

9 

9 

9 

10 

6 

69 

[100] 

#04 

International  Rescue  Committee 

CIP 

10 

14 

15 

15 

10 

10 

15 

10 

NA 

99 

[100] 

#05 

TBC-African  Imm.  & Refugee  Res.  Ctr. 

ES 

4 

11 

6 

8 

12 

13 

0 

8 

0 

62 

[100] 

#06 

International  Institute  of  San  Francisco 

A/SAS 

4 

12 

8 

9 

14 

14 

5 

NA 

NA 

66 

[80] 

#07 

Mutual  Assistance  Association  Council 

jVSAS 

4 

6 

6 

7 

7 

8 

10 

NA 

NA 

48 

[80] 

#08 

Mutual  Assistance  Association  Council 

ES 

3 

5 

4 

4 

6 

7 

10 

8 

0 

47 

[100] 

#09 

Oakland  Inst,  of  Automobile  Tech. 

VT 

2 

6 

6 

9 

10 

13 

0 

9 

10 

65 

[100] 

#10 

Career  Resources  Development  Ctr. 

VT 

5 

13 

9 

9 

13 

14 

10 

10 

5 

88 

[100] 

#11 

Career  Resources  Development  Ctr. 

ES 

5 

13 

9 

9 

13 

14 

5 

8 

8 

84 

[100] 

#12 

Jewish  Vocational  Service 

ES 

4 

14 

9 

9 

14 

14 

4 

6 

10 

84 

[100] 

#13 

Jewish  Vocational  Service 

VT 

4 

14 

9 

9 

14 

14 

9 

8 

9 

90 

[100] 

#14 

Community  Educational  Services 

ES 

3 

9 

5 

3 

9 

10 

8 

9 

6 

62 

[100] 

SORT  BY  COMPONENT 


No. 

Proponent 

Activity 

TTL 

MAX. 

#06 

International  Institute  of  San  Francisco 

A/SAS 

4 

12 

8 

9 

14 

14 

5 

NA 

NA 

66 

[80] 

#07 

Mutual  Assistance  Association  Council 

MSAS 

4 

6 

6 

7 

7 

8 

10 

NA 

NA 

48 

[80] 

#01 

Refugee  Transitions 

A/SAS 

4 

12 

9 

8 

12 

12 

0 

NA 

NA 

57 

[80] 

#04 

International  Rescue  Committee 

CIP  . 

10 

14 

15 

15 

10 

10 

15 

10 

NA 

99 

[100] 

#11 

Career  Resources  Development  Ctr. 

ES 

5 

13 

9 

9 

13 

14 

5 

8 

8 

84 

[100] 

#02 

Catholic  Charities/REAP 

ES 

4 

11 

8 

8 

9 

11 

6 

7 

4 

68 

[100] 

#14 

Community  Educational  Services 

ES 

3 

9 

5 

3 

9 

10 

8 

9 

6 

62 

[100] 

#12 

Jewish  Vocational  Service 

ES 

4 

14 

9 

9 

14 

14 

4 

6 

10 

84 

[100] 

#08 

Mutual  Assistance  Association  Council 

ES 

3 

5 

4 

4 

6 

7 

10 

8 

0 

47 

[100] 

#05 

TBC-African  Imm.  & Refugee  Res.  Ctr. 

ES 

4 

11 

6 

8 

12 

13 

0 

8 

0 

62 

[100] 

#10 

Career  Resources  Development  Ctr. 

VT 

5 

13 

9 

9 

13 

14 

10 

10 

5 

88 

[100] 

#03 

Catholic  Charities/REAP 

VT 

4 

8 

7 

7 

9 

9 

9 

10 

6 

69 

[100] 

#13 

Jewish  Vocational  Service 

VT 

4 

14 

9 

9 

14 

14 

9 

8 

9 

90 

[100] 

#09 

Oakland  Inst,  of  Automobile  Tech. 

VT 

2 

6 

6 

9 

10 

13 

0 

9 

10 

65 

jm 

Prepared  August  21, 1997 


* These  data  are  for  the  1 5-month  period  from  October  1 , 1 995  through  December  31,1 996  which  includes  the  close-out  period. 
° These  data  are  for  the  1 0-month  period  from  October  1 , 1 996  through  July  31 , 1 997. 

NA  - Not  Applicable 

Data  Not  Collected  - Services  provided  for  by  the  subcontractor  up  through  FFY‘96  counted  incidences  rather  than  participants 
resulting  in  data  that  are  not  compatible  for  comparative  purposes  between  FFY  1996  and  FFY  1997. 


SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  REFUGEE  TRANSITIONS  PROPOSAL  NO.:  #01 

PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the 

support  and 

involvement  of  the  proposed  targeted  population,  including  M/VAs?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

service  programs? 

[5  pts.] 

4 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.] 

12 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

[10  pts.] 

9 

2. 

FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers  and/ 
or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and  social 

8 

adjustment  services  and/or  other  services  to  increase  the  level  of  services? . 

[10  pts.] 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

[15  pts.] 

12 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.] 

12 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  served: 

[10  pts.] 

0 

2. 

Placement  Rate: 

[10  pts.] 

NA 

3. 

Wage  at  Placement: 

[10  pts.] 

NA 

TOTAL 

57 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $26,347. 


This  will  enable  Refugee  Transitions  (RT)  to  serve  100  refugees  in  acculturation/social  adjustment 
services.  RT  will  provide  services  to  its  participants  directly  in  the  participants’  homes. 

RT’s  proposal  was  well  written,  concise,  and  addressed  each  section  of  the  RFP. 

The  majority  of  the  participants  will  be  women  forty-five  years  or  older.  RT  will  not  only  provide  one-on-one 
in  home  cultural  adjustment  services,  they  will  also  provide  English  language  instruction,  and  will  also 
assist  clients  in  accessing  additional  services  when  appropriate. 

RT  has  not  received  prior  funding  and  therefore  there  are  no  prior  performance  statistics. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


V THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF  ' 

DATE 

RECEIVED: 

RECEIVED  AUG  - 5 1997 

1 PROPOSAL 
1 NUMBER: 

o\ 

SPONSORING 

AGENCY: 

Refuaee  Transitions 

ADDRESS: 

942  Market  Street,  #412 

gar.  f!A  . ZIPCODE  94102 

DIRECTOR  TELEPHONE 

OFAGENCY:  r--i  ^ NUMBER;  (415)  989-2151 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 
Refugees  in  San  Francisco  are  rften  subject  to  high  rates  of  poverty.  The  International  Institute  of  the  East\ 
Bay  notes  that  the  poverty  rate  for  non-citizens  in  San  Francisco  is  nearly  twice  the  rate  of  citizens  and  that 
nearly  one-third  of  immigrant  children  live  in  poverty.  The  underlying  problem  is  the  lack  of  adequate 
English  language  skills  —refugees  with  limited  English  are  less  likely  to  hold  jobs,  more  likely  to  be  on 
public  assistance,  and  earn  less  when  they  do  work. 

Refugee  Transitions  directly  addresses  this  problem  by  providing  English  instruction,  acculturation  and 
social  adjustment  services  to  otherwise  unserved  refugee  families  living  in  San  Francisco  through  two 
programs:  the  Life  Skills  and  Orientation  Program  and  the  Family  Support  Project.  The  goal  of  the  Life 
Skills  and  Orientation  Program  over  the  next  year  is  to  provide  English  language  instruction  and  cultiunl 
orientation  to  at  least  100  refugees  unable  to  attend  regular  English-as-a-Second-Language  (ESL)  classes. 
Volunteers,  recruited,  trained  and  monitored  1^  Refugee  Transitions  will  serve  families  in  the  home,  thus 
surmounting  the  key  obstacle  to  successfiil  acculturation  and  economic  success,  access  to  language 
instruction  and  contact  with  Americans. 

Our  students  are  primarily  women  homebound  by  childcare  responsibilities,  but  include  elderly  and  disabled 
refugees  with  limited  mobility.  We  focus  on  recent  arrivals  who  are  at  pre-literacy  to  low-intermediate 
level.  All  of  our  clients  are  low-income  refugees.  Our  primary  objective  is  to  improve  the  ESL  competency 
level  of  50%  of  our  students  one  level  within  six  months  of  receiving  a tutor  and  to  improve  15%  of  our 
students  by  two  ESL  competency  levels.  A second  objective  is  to  improve  the  self-sufficiency  and  cultural 
understanding  of  our  students  ty  offering  acculturation  instructioa  This  is  measured  ty  the  number  of 
individuals  who  increase  self-siifficiency  by  either  moving  off  public  assistance  and  into  a job  or  job  training 
program  or  ly  successfully  addressing  legd,  medical,  or  financial  cjuestions  on  their  own. 

Volunteers  receive  10  hours  of  training  prior  to  being  placed  with  a student  This  includes  a cross-cultural 
awareness  component,  where  volunteers  are  made  aware  of  the  cultural  adjustment  issues  their  students  face 
and  how  to  help  their  students  successfully  overcome  them.  They  are  also  given  a curriculum  which 
includes  topics  in  “life  skills”,  such  as  banking  and  dealing  with  social  service  providers.  Volxmteers  will 
also  receive  an  ESL  handbook  and  access  to  our  vast  library  of  ESL  resources. 

The  Family  Support  Project  is  integrated  with  the  agency's  other  programs  to  offer  information  and 
referral  services  for  our  clients.  The  project  assists  families  of  our  clients  and  students  to  access  many  kinds 
of  services  available  in  the  city  (social,  health,  legal,  etc.).  Needs  assessment  of  each  of  our  clients  is  j 
conducted  to  ascertain  awareness  of,  need  for  and  access  to  community  and  health  services.  Our  goal  is  to 
link  each  family  with  requested  services  within  the  initial  tutoring  period  of  six  months.  Through  this 
process  of  assessment  and  active  linking  to  community  services  and  resources,  we  seek  to  increase  the 
independence  and  social  integration  of  refugees. 

3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: $ 9F  ^ ~^47  . :?  5 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  - #8)  for  Eri-Service  Components  only...  $ N/A 


5.  PROPOSED  PLACEMENT  RATE:  (#10  h-  #9)  for  EffService  Components  only N /A % 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) n/a 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OJT) 

O Employment  Services  (ES)  & VESL  or  ELT  !E  Acculturation/Social  Adjustment  Services 
Vocational  Training  (VT)&  VESL  or  ELT  D Combination  (specM 


8.  NUMBER  OF  REFUGEES  TO  BE  SERVED  | OO  12.  PLACEMENT  RATE  (#1 0 #9)  MA  % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED. .....  K/ /A  PLACEMENT  RATE  (SPL  0^4j. ..... . N/A  % 

1 0.  NUMBER  OF  REFUGEES  TO  BE  PLACED  ............  M/A  PLACEMENT  RATE  (SPL  5 + ^ % 

11.  STARTING  PUkCEMENT  HOURLY  WAGE:  $ Ki  /A 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  gHrl  Op 


Student  Performance  Levels  (SPL):  A f i a re  O"  ^ 


Skills  Level:  0^~feA  Kg  UP  [imi  ^itl  s dug,  i eJ<jraf\cy^ 

prcfy(y/>nc<j^ 


fAJ4 — or  Q-f  ccw/ioi  cr 

rlilJcare  as  

14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  O ~S  milt  -|>rrO<ry^s^  l~  X r prf  taclj  (igL^/T^ 

~in  Af  lead'  So  % A,tl  . 

Job  Skills;  -/WnTKcri  coihirf  pa\)eJ  i( 

/"e>otTt\oc/tf  -fo  (]ob  

Other:  All  of  oor  SkjdeA%  ixiilt  act^ulre  a cjuAr/H'fU’SS  o(' 

£LLifa^Jrv|  lASbj\Lfe.CAS  g 


15.  TRAINING  OCCUPATIONS 
6-digit  OES  Codes 

kJ/P\ 


OCCUPATIONAL  TITLES 


M/A 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee’s  participation  in  the  program. 

/Viihnl  aiAr^ — 6>^ST  d/ilis  f(fSt  bp  QSfr/  ju  gs<i<fCS  eAtw  Sk.iK-  A 

Cfk-  rv.r  nH^  -fe\|eu>Jf  M,V  i)S(2  tof  /Tnd  .'Mgrr^gl  of  SKill^  a W.y/ / VotoA-j^’r 

lor^^  g<r  iT^iPcOed-  \/o(uAifyr  ^ <;A  rfion  uPlrr  L . 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT; 

1. 


Are  you  incorporated? Yes 

If  Yes,  date  incorporated:  ^ / jp  

2.  Tax  Status;  For  Profit  (^ot  For-Pr^  State  of  Incorporation:  Cfl  1/  f 0 f<\'  (K. 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  Q 

If  No,  have  you  ever  been  refused  bonding? Yes  D 

If  Yes,  please  explain:  

4.  When  was  your  last  audit  performed?  N /A Who  performed  the  audit?  


0 NoD 


during  the  past  two  years,  please  explain:  A Cuoo.cxx: ) optvahtit-  bo^ctf 

eiv*?  ■Pii:  -<^u.vU  jouc  u;;it  u.vi  ' J Fy 

ting  services  other  than  a CPA  firm?  Yes  LJ  No 


ft  josSTv 


5.  Do  you  retain  outside  accounting  services  other  than  a CPA 

lA)gpmplny  a profe^C)nf\rA  bor>jC  lcc>cILS 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 


Mayor's  ofRro  pf  , k Rm'il 

Sag  f^^.ri^co  FbunciQK&A  

List  the  three  principal  officers  presently  on  your  governing  board: 

Title:  Name: 

Prgsiderft"  fChcur  Bha  s h K^r 


Amounts; 

$ t "S,  


Years: 

$c|Tgirtyr  %-Au^v  ^7 

mi 

fy  11^1  L 


•fV<fa.ajreir 


ll\nOf\as'  Schfe^gj 


ffUOU-jf 


Number  of  Directors  on  your  governing  Board:  _ 


Have  any  members  of  your  governing  Board  or  staff  been  convicted  of 
If  Yes,  please  explain:  


Address: 

sun?  .L'nrhcA  fA  Cm.ti^  Cf 
iZln  Aue  WiVo  (A 

?cC)^e  Sr-  ^ isrc/rt  77li7 

How  frequently  does  your  Board  meet?:  B i ~ rv^  ii  lu 

□ Nop]  ^ 


1 felony  within  the  past  3 years?  Yes  I 


Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program?.., 

If  Yes,  please  give  date  of  approval;  ^ 

If  No,  please  explain;  


oQ 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q No  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  


11. 


Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  ^ No  Q 

If  Yes,  date:  By  whom  was  the  assessment  performed?  U3 j I l i Q 01  h gJ 

Was  your  facility  found  to  be  accessible  to  the:  1 3.  Will  your  proposed  program  be  accessible  to  the:/ 

mobile-impaired? YesQf  NoQ  mobile-impaired? Yes0[  NoQ 

hearing-impaired?.,. .Yes  Q^oQ  hearing-impaired? YesQ^  NoQ 

YesOT  NoQ  visually-impaired? Yes  Of  NoQ 


visually-impaired?.., 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?.. 


sQ  NoQ 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 


Jeanne-Marie  Mellett 


Program  Director  (Typed) 
Bhashkar  Mazumder 


Signature 


Board  Chairperson  (Typed) 


Signature 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  CATHOLIC  CHARITIES/REAP  (ES)  PROPOSAL  NO.:  #02 

PROGRAM  CRITERIA PTS. 


A. 

Community  involvement.  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 
involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 

service  programs? 

[5  pts.] 

4 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

...[15  pts.] 

1 1 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

...[10  pts.] 

8 

2. 

FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 

8 

from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame?... 

...[10  pts.] 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

...[15  pts.] 

9 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

...[15  pts.] 

11 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  served: 

6 

2. 

Placement  Rate: 

...[10  pts.] 

7 

3. 

Wage  at  Placement: 

...[10  pts.] 

4 

TOTAL 

6 8 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $187,797. 


Catholic  Charities/REAP  (REAP)  proposes  to  provide  employment  services  for  240  refugees  including 
job  search  assistance,  employment  prep  skills,  job  referrals,  follow-up  and  job  retention  services  for  90 
days  after  employment  begins.  They  propose  to  give  priority  to  RCA  clients  and  will  enroll  from  different 
ethic  groups  to  achieve  diversity. 

REAP  proposes  to  place  65%  of  the  refugees  in  jobs  with  starting  wages  of  $6.00  per  hour.  REAP  is 
currently  operating  a refugee  ES/ELT  program,  and  the  proposal  addressed  their  past  performance 
record.. 

The  REAP  proposal  more  than  adequately  addresses  the  RFP  but  actually  included  excess  text  which 
distracted  from  comprehension  of  the  basic  components. 

REAP  has  achieved  a placement  rate  as  of  the  end  of  July  1997  of  40%  enrolled  and  a 40%  placement 
rate. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 

deceived  AUG  0 7 m 

PROPOSAL  yk 

NUMBER: 

1;  SPONSORING 

AGENCY:  REAP/Catholic  Charities  of  the  Archdiocese  of  San  Francisco 

ADDRESS:  814  Mission  Street,  Mezzanine 


DIRECTOR 

OF  AGENCY:  Frank  C.  Hudson 


ZIP  CODE 

TELEPHONE 
NUMBER- 


94103 

(415)  281-1200 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 
The  Refugee  Employment  Assistance  Program  (REAP)  is  part  of  Catholic  Charities  of  the  Archdiocese  of  San'~ 
Francisco. 

The  primary  goals  of  REAP  are: 

• To  provide  refugees  with  the  means  to  economic  independence  and  self-sufficiency,  thereby  reducing  their 
dependence  on  welfare; 

• To  enable  refugees  to  be  competitive  in  an  increasingly  difficult  job  market,  by  improving  their  employability  and 
providing  them  with  effective  job  search  assistance. 

Consistent  'with  the  above  goals,  REAP  has  the  following  objectives: 

1 . To  provide  employment  services  for  240  refugees. 

2.  To  offer  viable  training  options  of  ES/ELT  to  all  clients 

- 65%  of  ES  participants  will  be  placed  in  permanent,  unsubsidized  employment; 

- 100%  of  total  clients  will  be  provided  with  VESL  instructions  (SPL  0-4). 

3.  To  provide  all  participants" with  job  search  assistance,  employment  preparation  skills,  job  referrals  and  follow  ups. 

4.  To  provide  appropriate  bi-lingual/bi-cultural  counseling  including  follow-up  retention  services  for  90  days 
following  job  entry. 

5.  To  give  priority  to  RCA  clients  for  services. 

6.  To  enroll  participants  from  different  ethnic  groups  to  reflect  the  diversity  in  the  refugee  population. 

7.  To  enroll  GA/TANF  clients  when  RCA  list  is  exhausted. 

The  methodology  to  provide  services  will  include,  but  not  limited  to  the  following:  intake/assessment,  employment 
orientation  and  job  search  workshops,  cross-cultural  orientation,  job  search  assistance,  job  development  and  placement, 
interview  preparation,  job  referrals  and  follow  up  services  and  transportation  support. 

All  clients  will  be  cash-assisted,  referred  by  CIP  and  will  be  fully  explained  their  rights  and  responsibilities  under  the 
Mandatory  Work  Registration  System.  Each  client  will  be  assigned  a job  counselor  whom  they  will  meet  at  least  once 
every  two  weeks.  Clients  will  be  encouraged  to  leam  and  apply  independent  job  search  techniques.  The  job  developer 
will  expand  her/his  employer  contacts  to  maximize  the  placement  opportunities.  Staff  at  REAP  will  work  as  a team 
and  maintain  coordination  of  services  with  other  service  providers  including  CIP,  DHS,  EDD  and  PIC.  REAP  is 
proposing  to  100%  of  clients  with  SPL  0-4  levels. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: S331 .406 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  h-  #8)  for  ETTService  Components  only...  S 1.380 

5.  PROPOSED  PLACEMENT  RATE:  (#1 0 - #9)  for  E/TService  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OJT) 

SI  Employment  Services  (ES)  & VESL  or  ELT  Q Acculturation/Social  Adjustment  Services 
Q Vocational  Training  (VT)  & VESL  or  ELT  Q Combination  (specify) 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 240  12.  PLACEMENT  RATE  (#10  ^ #9)  65  % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 240  PLACEMENT  RATE  (SPL  0-4)  65  % 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED 156  PLACEMENT  RATE  (SPL  5 + )_  n/A  % 

1 1 . STARTING  PLACEMENT HOULRY  WAGE: $6.00 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level.  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  18  years  and  older  

Educational  Levels:  No  minimum  


Student  Performance  Levels  (SPL):  SPL  0-4 

Skills  Level:  No  minimum  


Barriers  to  Employment:  Non-transf erable  job  skills;  lack  of  specific  job  skills 

and  local  experience;  lack  of  .job  search  skills;  lack  of  familiarity  with 
S.F.  job  market  and  cross-cultural  awareness;  dependence  on  public  assistance 
limited  or  no  English  language  skills 

14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Improve  English,  job  vocabulary  adn  communication  skills 


Job  Skills:  Job  search;  job  retention;  work  habits  in  U.S.;  understanding  of 

S.F.  job  market  and  employer's  expectations 


Other:  Improve  self-confidence  in  a new  culture  and  knowledge  of  how  to 

access  community  resources 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 
Pre-tested  by  CIP  using  Best  Core  and  Literacy.  Following  ELT  Post-tested 
by  REAP  ELT  Instructor  using  Best  Core  (10  points  gained),  Literacy  (5  points 
gained).  Pre-employment  Competency  Level  I or  II  (75%  mastery)  (Students  must 
achieve  2 of  3 preceding  benchmarks) . 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  REAP/Catholic  Charities  SUBCONTRACTS: 


(Enter  Number  of  Participants) 


Males 

96 

Soviet  Union 

168 

GENDER 

Females 

144 

Southeast  Asia 

15 

Total 

240 

COUNTRY  OF 

Latin  America 

9 

.ORIGIN  OR 

Africa 

0 

16-17 

0 

ETHNICITY 

Near  East 

3 

18-21 

0 

Eastern  Europe 

- 45 

22-44 

72 

Total 

240 

45-54 

48 

55+ 

120 

V : ; 

RCA 

192 

Total 

240 

PUBLIC 

TANF/AFDC 

24 

GA 

24 

-ENGUSH 

SPL  0 to  4 

240 

ASSISTANCE 

SSI 

0 

SPL  5+ 

0 

Food  Stamps 

0 

. PRORCIENCY  - 

Total 

240 

Total 

240 

EMPLOYED  WITH  HEALTH  BENEFITS' 

1 102 

I- 

MONTH 

. -TOTAL 
ENROLLED 

TOTAL  . 

. EMPLOYED 

EMPLOYED 
■-90  DAYS 

-MS 

TERMINATED 

"viGRANT  - 
REDUCT.. 

. ■ GRANT 
TERM. 

OCTOBER  1997 

30 

10 

NOVEMBER 

40 

20 

DECEMBER 

60 

32 

JANUARY  1998 

90 

58 

10 

7 

30 

1 

10 

FEBRUARY 

100 

65 

20 

20 

40 

3 

20 

MARCH 

120 

78 

32 

28 

50 

5 

32 

APRIL 

160 

104 

58 

32 

90 

6 

58 

MAY 

180 

117 

65 

35 

120 

0 

65 

JUNE 

200 

130 

78 

42 

160 

8 

78 

JULY 

220 

138 

104 

56 

180 

0 

104 

AUGUST 

240 

143 

117 

70 

220 

0 

117 

SEPTEMBER 

156 

130 

84 

240 

12 

130 

138 

138 

143 

143 

156 

156 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT:  REAP/Cathollc  Charities  of  the  Archdiocese  of  San  Francisco 

1.  Are  you  incorporated? Yes0  NoQ 

If  Yes,  date  incorporated:  66/16/46  

2.  Tax  Status:  For  Profit  Not  For-Profitx  State  of  Incorporation:  

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal?... Yes  No  Q 

If  No,  have  you  ever  been  refused  bonding?.. Yes  D NoQ 

If  Yes,  please  explain:  

4.  When  was  your  last  audit  performed?  06/30/96  Who  performed  the  audit?  Hood  and  Strong 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  Q No  0 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 

Government  Grants , Gontributions , Foundations  $ 

Amounts: 

9,866,861 

Years: 

94-95 

" $ 

11,820,973 

95-96 

" $ 

13,607,000 

96-97 

List  the  three  principal  officers  presently  on  your  governing  board: 

Title:  Name: 

President  Archbishop  William  J.  Levada 

Address: 
445  Church  St 

. , S.F. , 

CA  94 

Vice  President  E.  Mack  Miller 

P.O.  Box  89, 

Ross,  CA 

94957 

Secretary 


Aux.  Bishop  Patrick  J.  McGrath  445  Church  St,,  S.F.,  CA  94 


8.  Number  of  Directors  on  your  governing  Board:  28 


How  frequently  does  your  Board  meet?:  6/year 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  D NoQ 
If  Yes,  please  explain:  


Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  Q 

If  Yes,  please  give  date  of  approval:  

If  No,  please  explain:  ; 


No 


a 


No 


a 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  If  funded,  we  will  pursue  certification. 

1 1 . Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  Q No  Q 

If  Yes,  date:  1996 By  whom  was  the  assessment  performed?  CALOSHA 


12. 


Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  Q No  Q 

hearing-impaired? Yes  Q No  Q 

visually-impaired? Yes  Q 


13. 


NoQ 
NoQ 
NoQ 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes  IQ  No  IQ 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF.  THE  INFORMATION  PROVIDED  IN  THIS  I^TIAL  DETERMINATION  OF 


oQ 


Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? YesQ 

hearing-impaired? YesQ 

visually-impaired? Yes  Q 


RESPONSIBILITY  IS  TRUE  AND  CORRECT. 
Miguel  Garcia-Vidal 


Program  Director  (Typed) 


David  B.  Lloyd 


Chief  Board-Ghatfperaofv(Typed) 

Operating  Officer 


Signatur^/ 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  CATHOLIC  CHARITIES/REAP  (VT)  PROPOSAL  NO.:  #03 

PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 
involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

service  programs? 

[5  pts.] 

4 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.] 

8 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

[10  pts.] 

7 

2. 

FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 

from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? 

[10  pts.] 

7 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

9 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.] 

9 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  served: 

[10  pts.] 

9 

2. 

Placement  Rate: 

[10  pts.] 

10 

3. 

Wage  at  Placement: 

[10  pts.] 

6 

TOTAL 

69 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $15,  000. 


Catholic  Charities/REAP  (REAP)  proposes  to  provide  Vocational  Training  (VT)  services  for  5 refugees. 
They  plan  to  extend  VESL  and  employment-related  services  to  5 participants  who  are  55  years  and  older 
to  train  them  as  child  care  workers.  REAP  proposes  to  place  100%  of  the  refugees  in  jobs  with  starting 
wages  of  $7.00  per  hour. 

The  REAP  proposal  more  than  adequately  addresses  the  RFP  but  actually  included  excess  text  which 
distracted  from  comprehension  of  the  basic  components. 

This  is  a new  activity  so  there  are  no  performance  figures  from  the  previous  year. 


PIC  Task  Force 


8/20/97 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 

REcIlVED:  Rfet-EIVFD  AUG  n 7 1997  | ^ ^ 

. SPONSORING 

AOFivjCY:  REAP/Catholic  Charities  of  the  Archdiocese  of  San  Francisco 

ADDRESS: 814  Mission  Street,  Mezzanine 


ZIPCODE  94103 

DIRECTOR  TELEPHONE 

OF  AGENCY:  Frank  C.  Hudson NUMBER  (415’)  281-1200 

2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

The  Refugee  Employment  Assistance  Program  (REAP)  is  part  of  Catholic  Charities  of  the  Archdiocese  of  San 
Francisco. 

The  primary  goals  of  REAP  are: 

• To  provide  refugees  with  the  means  to  economic  independence  and  self-sufficiency,  thereby  reducing  their 
dependence  on  welfare; 

• To  enable  refugees  to  be  competitive  in  an  increasingly  difficult  job  market,  by  improving  their  employability  and 
providing  them  with  effective  job  search  assistance. 

Consistent  with  the  above  goals,  REAP  has  the  following  objectives: 

1 . To  provide  Vocational  Training  services  for  5 refugees. 

2.  1 00%  of  VT  participants  will  be  placed  in  permanent,  unsubsidized  employment. 

3.  1 00%  of  total  clients  will  be  provided  with  VESL  instruction. 

4.  All  clients  will  have  a SPL  of  4 or  lower. 

5.  To  provide  all  participants  with  job  search  assistance,  employment  preparation  skills,  job  referrals  and  follow  ups. 

6.  To  provide  appropriate  bi-lingual^i-cultural  counseling  including  follow-up  retention  services  for  90  days 
following  job  entry. 

7.  To  give  priority  to  RCA  clients  for  services. 

8.  To  enroll  GA/TANF  clients  when  RCA  list  is  exhausted. 

The  methodology  to  provide  services  will  include,  but  not  limited  to  the  following:  intake/assessment,  employment 
orientation  and  job  search  workshops,  cross-cultural  orientation,  job  search  assistance,  job  development  and  placement, 
interview  preparation,  job  referrals  and  follow  up  services,  transportation  support,  and  specific  training  in  child  care. 

All  clients  will  be  cash-assisted,  referred  by  CIP  and  will  be  fully  explained  their  rights  and  responsibilities  under  the 
Mandatory  Work  Registration  System.  Each  client  will  be  assigned  a job  counselor  whom  they  will  meet  at  least  once 
a week.  Clients  will  be  encouraged  to  learn  and  apply  independent  job  search  techniques.  The  job  developer  will 
expand  his  contacts  with  the  child  care  centers  to  maximize  the  placement  opportunities.  Staff  at  REAP  will  work  as  a 
team  and  maintain  coordination  of  services  with  other  service  providers  including  CIP,  DHS,  EDD  and  PIC. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: !S15,000 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  h-  #8)  for  BTService  Components  only. . . S 3,000 

5.  PROPOSED  PLACEMENT  RATE:  (#1 0 #9)  for  E/TService  Components  only 100 %, 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  G On-the-Job  Training  (OJT) 

Q Employment  Services  (ES)  & VESL  or  ELT  Q Acculturation/Social  Adjustment  Services 
G Vocational  Training  (VT)  & VESL  or  ELT  Q Combination  fsoecifvt 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED ^ 12.  PLACEMENT  RATE  (#10  h.  #9)  100  q/„ 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 5 PLACEMENT  RATE  (SPL  0-4),  100  % 

10.  NUMBER  OF  REFUGEES  TO  BE  PIACED 5 PLACEMENT  RATE  (SPL  5 + ), N/A  % 

1 1 . STARTING  PLACEMENT HOULRY  WAGE: $7.00 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level.  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  55  years  and  older  

Educational  Levels:  No  minimum  


Student  Performance  Levels  (SPL):  SPL  0-4 

Skills  Level:  No  minimum 


Barriers  to  Employment:  Non- transferable  job  skills;  lack  of  specific  job  skills 
and  local  experience;  lack  of  job  search  skills;  lack  of  familiarity  with 
S.F.  job  market  and  cross-cultural  awareness;  dependence  on  public  assistance ; 
limited  or  no  English  language  skills;  lack  of  credentials 

14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Improve  English,  job  vocabulary  and  communication  skills 


Job  Skills:  Job  search  work  habits  in  U.S.;  understanding  of  S.F.  job  market 
and  employer's  expectations;  understanding  of  child  care  requirements; 

responses  to  emergency  situations 

Other:  Improve  self-confidence  in  a new  culture  and  knowledge  of  how  to 

access  community  resources 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

680320 Child  Care  Workers 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

Pre-tested  by  CIP  using  Best  Core  Literacy.  Following  VESL  post-tested  by 
REAP  VESL  Instructor  using  Best  Core  (10  points  gained).  Literacy  (5  points 
gained).  Pre-employment  Competency  Level  I or  II  (75%  mastery)  (Students  must 
achieve  2 of  3 preceding  benchmarks) . A demonstrated  increase  in  performance 
on  the  REAP  VT  Language  Competency  Post-test  over  the  initial  pre-tested  needs 
assessment . 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  REAP/ Catholic  Charities  SUBCONTRACT  #: 


(Enter  Number  of  Participants) 

Males 

0 

Soviet  Union 

4 

GENDER 

Females 

5 

Southeast  Asia 

0 

Total 

5 

COUNTRY  OF 

Latin  America 

1 

ORIGIN  OR 

Africa 

0 

16-17 

0 

ETHNICITY 

Near  East 

0 

18-21 

0 

Eastern  Europe 

- 0 

22-44 

0 

Total 

5 

45-54 

0 

55+ 

5 

RCA 

5 

Total 

5 

TANF/AFDC 

0 

PUBLIC 

GA 

0 

/n.  rr-  '■ 

SPL  0 to  4 

5 

ASSISTANCE 

SSI 

0 

ENGLISH 

SPL5+ 

0 

Food  Stamps 

0 

PROFICIENCY 

Total 

5 

Total 

5 

EMPLOYED  WITH  HEALTH  BENEFITS 

1 3 1 

■S;iy5s3ssi3; 

(Enter  Cumulative  Number  of  Participants) 

TOTAL 

TOTAL  , 

EMPLOYED 

■ V NOT 

GRANT 

GRANT 

MONTH 

F:N  ROLLED 

EMPLOYED 

90  DAYS 

EMPLOYED 

TERMINATED 

REDUCT. 

TERM. 

OCTOBER  1997 

0 

0 

0 

N/A 

0 

0 

0 

NOVEMBER 

0 

0 

0 

N/A 

0 

0 

0 

DECEMBER 

0 

0 

0 

N/A 

0 

0 

0 

JANUARY  1998 

5 

0 

0 

N/A 

0 

0 

0 

FEBRUARY 

0 

0 

0 

N/A 

0 

0 

0 

MARCH 

0 

0 

0 

N/A 

0 

0 

0 

APRIL 

0 

3 

0 

N/A 

0 

0 

0 

MAY 

0 

2 

0 

N/A 

0 

0 

0 

JUNE 

0 

0 

3 

N/A 

3 

0 

3 

JULY 

0 

0 

2 

N/A 

2 

0 

2 

AUGUST 

0 

0 

0 

N/A 

0 

0 

0 

SEPTEMBER 

0 

0 

0 

N/A 

0 

0 

0 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT:  REAP/Catholic  Charities  of  the  Archdiocese  of  San  Francisco 

1.  Are  you  incorporated? Yes 

If  Yes,  date  incorporated:  06/16/46 

2.  Tax  Status:  For  Profit  Not  For- Prof itx  State  of  Incorporation: 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal?. Yes 

If  No,  have  you  ever  been  refused  bonding? YesQ 

If  Yes,  please  explain:  

4.  When  was  your  last  audit  performed?  06/30/96  Who  performed  the  audit?  Hood  and  Strong 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  ________________________ 

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  Q 


oQ 


NoQ 

NoQ 


M 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 


Government  Grants , Contributions,  Foundations 


Amounts: 

9,866,861 


Years: 

94-95 


$ 11,820,973 


95-96 


$ 13,607,000 


List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 


Archbishop  William  J.  Levada 
E.  Mack  Miller 


Address: 

445  Church  St., 


S.F.,  CA  94: 


Secretary 


Aux.  Bishop  Patrick  J.  McGrath 


P.O.  Box  89,  Ross,  CA  94957 
445  Church  St.,  S.F.,  CA  94! 


Number  of  Directors  on  your  governing  Board:  28 


How  frequently  does  your  Board  meet?:  6/vear 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  D NoHl 
If  Yes,  please  explain:  


Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program?.. 

If  Yes,  please  give  date  of  approval:  

If  No,  please  explain:  : 


..Yes 


□ NoH 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  If  funded,  we  will  pursue  certification. 


oHI 


11. 


Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility? 

If  Yes,  date:  1996 By  whom  was  the  assessment  performed? 


Yes 


D NoD 


CALOSHA 


Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  HI  NoO 

hearing-impaired? Yes  Q NoD 

visually-impaired? Yes  H NoQ 


1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? Y esD 

hearing-impaired? YesD 

visually-impaired? Yes  D 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?.. 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 


Yes  D No  D 
fflAL  DETERMINATION  OF 


Miguel  Garcia-Vidal 


Program  Director  (Typed) 
B.  Lloyd 


Chief  Boairl-ehatfpereefv(Typed) 

Operating  Officer 


Signatory 
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CENTRAL  INTAKE  POINT  PROPOSAL  EVALUATION 


PROPONENT:  INTERNATIONAL  RESCUE  COMMITTEE  PROPOSAL  NO.:  04 

PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1.  Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and  10 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs? [10  pts.] 

2.  Organizational  Competence:  Does  the  proposal  detail  all  required  component  activities? 

Are  the  proposed  program  strategies  feasible  given  the  available  resources? [15  pts.]  1 ^ 

B.  Program  Design  and  Feasibility 

1 . Design  and  Feasibility:  Does  the  proposal  detail  all  required  component  activities?  Are 

the  proposed  program  strategies  feasible  given  the  available  resources? [15  pts.]  1 5 

2.  Support  Services  Systems:  Does  the  program  design  detail  the  procedures  for  the 
support  services  systems,  including  the  systems  for  tracking  payments  and  participation 

of  refugees  receiving  services? [15  pts.]  1 5 

3.  Does  the  proposal  describe  how  referrals  will  be  made  to  the  refugee  training  subcon- 
tractors on  an  equitable  basis? [1 0 pts.]  1 0 

4.  Other  Information:  Does  the  proposal  describe  the  coordination  and  linkages  with  DHS  in 
referring  mandatory  refugees  for  conciliation  and/or  sanctioning,  including  other  linkages 

that  will  be  used  in  the  delivery  of  the  CIP  services? [1 0 pts.]  1 0 

C.  Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? [1 5 pts.]  1 5 

D.  Is  the  proposed  dollar  amount  reasonable  in  terms  of  the  proposed  outcome(s)  and  available 

resources? [10  pts.]  10 

TOTAL  99 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $125,592. 

This  was  the  only  proposal  submitted  for  the  Central  Intake  Point  (CIP).  The  International  Rescue 
Committee  (IRC)  proposes  to  provide  assessment  to  approximately  478  refugees  and  refer  373  for 
services.  Employability  Development  Plans  (EDP)  will  be  prepared  for  participants,  however,  EDPs  from 
Volags  will  be  accepted  when  warranted.  The  IRC  determines  the  need  for  supportive  services  will  make 
referrals  for  child  care,  if  needed.  Finally,  IRC  will  develop  and  monitor  Memoranda  of  Understanding 
(MOU)  with  non-refugee  funded  programs  which  provide  service  to  refugees  mandated  to  attend  training. 

The  IRC  has  administered  the  CIP  under  the  PIC  since  1988  and  its  past  performance  has  been  excellent, 
but  this  year  (PY’96-97),  IRC  has  encountered  problems  with  referrals  from  the  Department  of  Human 
Services  (DHS),  and  addressed  these  issues  in  the  proposal. 

The  IRC  submitted  an  excellent  proposal. 


PIC  Task  Force 


8/20/97 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


' SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 

g^llVED:  AUb  0 8 m/ 

PROPOSAL 
NUMBER:  T 

1.  SPONSORING 
AGENCTi':. 


International  Rescue  Committee 


1370  Mission  Street,  4th  Floor 


S .F. , Ca. 


DIRECTOR 
OF  AGENCY: 


Donald 


G. 


Climent 


ZIP  CODE  _ 
TELEPHONE 
NUMBER 


94103 

(415)  863-3777 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

1.  The  goals  and  objectives  of  the  IRC-CIP  are  to  provide  intake,  assessment,  cind  referral 
services  to  refugees  according  to  Federal  and  State  regulations  and  in  accordance  with  the 
S.F.  County  Plan  for  Refugees.  Quantitatively  these  goals  are  as  follows:  assessment  for 
approximately  750  refugees  and  referrals  for  approx.  400  mandatory  RCA  clients  and  350 
voluntary  clients  through  the  VTR/ES  component.  Since  RCA  clients  continue  to  be  mandated 
to  participate  in  employment  services  within  30  days  of  receipt  of  aid,  priority  for 
service  slots  will  be  afforded  to  them  at  all  times.  The  IRC-CIP  expects  to  participate  in 
recruitment  efforts  designed  to  serve  up  to  350  voluntary  (TANF/AFDC,  SSI,  GA,  FS)  refugee 
clients.  IRC-CIP  will  also  provide  eligibility  assessment  for  Transportation,  Work-Related 
Expenses,  and  Child  Care  Supportive  Services  payments,  will  make  payments  for  WRE,  will 
handle  Transportation  in  coordination  with  the  PIC,  and  will  refer  clients  eligible  for 
Child  Care  Services  to  either  the  Child  Care  Agency  designated  by  the  PIC,  or  to  the  CWD 
for  child  care  available  through  GAIN,  TCC  or  NET  programs. 

2 . Assessment  services  include  the  following  methodologies : a)  receipt  of  all  mandatory 
cases  from  CWD  and  from  other  sources;  b)  certification  to  the  CWD  of  client  registration; 
c)  preparation  of  RS-1  Service  Application;  d)  Employability  assessment  plan  (EDP)  that 
relates  to  the  whole  family  (FSS  Plan)  ,-  e)  eligibility  determination;  f)  delivery  of 
supportive  services;  g)  administration  of  the  BEST  Test;  h)  explanation  to  clients  of  their 
rights  and  responsibilities  under  the  Mandatory  Work  Registration  and  Sanctioning  System; 

i)  explanation  of  providers'  attendance  policies;  j)  advising  clients  of  health  services 
available  to  them  at  S.F.G.H.;  k)  maintenance  of  all  records  including  a chronological  log 
of  contacts  with  clients,  and  1)  acceptance  of  an  EDP  from  Volags  when  warranted. 

3.  Referral  services  include  the  following  methodologies:  a)  execution  of  the  RS-3A 
referral  to  service  providers;  b)  monitoring  to  ensure  that  clients  report  within  7 working 
days:  c)  reporting  to  CWD  on  the  ■'enrollment  of  mandatory  RCA  clients  within  30  days  of 
receipt  of  aid;  d)  monitoring  and  reporting  to  CWD  and  to  PIC  of  client  information  cind 
changes  in  status  resulting  from  employment  and/or  sanction,  or  termination  from  service 
for  90  days  for  VTR/ES  participants  in  . the  event  of  their  non- cooperation;  e)  receipt  of 
notification  of  non-compliance  and  reporting  to  CWD  of  incidents  with  accompanying 
documentation;  f)  cooperation  with  CWD  in  development  of  conciliation  plans;  g)  receipt  of 
plans  (RS-44)  from  CWD  and  notification  to  provider  of  plans;  h)  participation  in  Fair 
Hearings  as  requested  by  CWD  and  i)  maintenance  of  all  files  and  records. 

4.  A detailed  description  of  methodologies  used  in  determination  and  payment  of  supportive 
services  is  included  in  Section  C-4.  Additional  methodologies  include  providing  the  BEST 
Test  along  the  Mission  street  corridor  and  at  Service  Provider  sites  for  client 
convenience,  collaboration  with  CWD,  MAA's,  Service  Providers  and  Voluntary  Agencies, 
adherence  to  an  Equitable  Referral  Plan,  establishing  and  monitoring  of  MOD'S  and  use  of  a 
CIP  staff  that  is  culturally  appropriate  and  fluent  in  all  languages  of  the  refugees.  The 
IRC-CIP  will  be  in  compliance  with  all  requirements  of  the  Mandatory  Work  registration  and 
Sanctioning  System  and  will  comply  with  all  reporting  requirements  established  by  the  State 
of  California  and  the  PIC. 

3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  E/TService  Components  only. 

5.  PROPOSED  PLACEMENT  RATE:  (#10  + #9)  for  E/TService  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 


g 125,592 

2 



750 


-ii- 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

m Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OJT) 

O Employment  Services  (ES)  & VESL  or  ELT  Q Acculturation/Social  Adjustment  Services 
Q Vocational  Training  (VT)  & VESL  or  ELT  Q Combination  feoeclfv) 


8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 12.  PLACEMENT  RATE  (#10  + #9) ^ 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED  PLACEMENT  RATE  (SPL  0-4). % 

1 0.  NUMBER  OF  REFUGEES  TO  BE  PLACED _____  PLACEMENT  RATE  (SPL  5 + ).  % 

1 1 . STARTING  PLACEMENT  HOULRY  WAGE: $ 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  

Educational  Levels:  


Student  Performance  Levels  (SPL): 
Skills  Level:  _______________ 


Barriers  to  Employment: 


14.  EXIT  ACHIEVEMENT  LEVELS: 
Educational  Skills:  


Job  Skills: 


Other: 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 


-iil- 
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4156639264  P.03/03 


^ PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

INITIAL  DETERMINATION  OF  RESPONSIBILITY 

International  Rescue  Committee,  Inc. 

PROPONENT:  _ 

1.  Are  you  incorporated?. , YesQ  NoQ 


If  Yes,  date  incorporated: 
Ta«  Status:  For  Profit 


"yfarcH"'2-3-;-r9'4-2" 

Not  For-Profit  X State  of  Incorporation: 


New  York 


3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  Q No  Q 

If  No,  have  you  ever  been  refused  bonding?. Yes  Q No  Q 

If  Yes,  please  explain:  


4.  When  was  your  last  audit  perfonned? 


1996 


Who  performed  the  audit?  Ernst  & Young 


If  you  have  not  been  audited  during  the  past  two  years,  please  explain: 


5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  O No 


6.  List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 

Sources: 

UN  High  Commissioner  for  Refugees  ^ 

U . S . Department  of  State  ~~  ^ 

1_ $. 

Private  Donations/Contributions j 

7.  List  the  three  principal  officers  presently  on  your  governing  board: 

Title:  Name: 

Chairman  John  C.  Whitehead 


Amounts: 

77  , 339  , S22 


120,665, 347 
43,741,411 


Years: 

1993/94/95 


Chariman,  EX. Com  James  C.  Strickler,  MD 


Treasurer 


Peter  Weiss 


8.  Number  of  Directors  on  your  governing  Board: . 


58 


How  frequently  does  your  Board  meet?;  3 per  year 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q NoiH 
if  Yes.  please  explain:  


Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  O 

If  Yes,  please  give  date  of  approval; 

If  No,  please  explain: 


Noi: 


Authorization 'from  the  President  or  designeee  is  all  required 


io.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  O 

It  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  


oEl 


Has  a ‘Handicapped  Access'^bfii^ Assessment”  been  perfonmed  at  your  fadlity? 

If  Yes.  date;  ^ gy  whom  was  the  assessment  performed? 


Yes  Q NoQ 

504  ADA  Self-Evaluation 


12.  Was  your  facility  found  to  be  accessible  to  the; 

mobile-impaired? Yes  Q No  Q 

hearing-impaired?. Yes  Q No  Q 

visually-impaired? Yes  Q No  Q 


13.  Will  your  proposed  program  be  accessible  to  the; 

mobile-impaired? YeJQ  NoQ 

hearing-impaired? YesQ  NoQ 

visually-impaired? Yes  □ NoQ 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes  Q NoQ 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RE^PONSIBimTY  IS  JRUE^ND  Cp^RECT^ 

Donald  G.  Climent,  Reg.  Dir. 
Signature 

Reynold  Levy,  President 
Signature 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  TBC-AFRICAN  IMMIGRANT  & REFUGEE  RES.  CTR.  PROPOSAL  NO.:  #05 
PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the 

support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

sen/ice  programs? 

[5  pts.j 

4 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.j 

11 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

6 

2. 

FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [10  pts.j 

8 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

[15  pts.j 

12 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.j 

13 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  served: 

0 

2. 

Placement  Rate: 

[10  pts.j 

8 

3. 

Wage  at  Placement: 

[10  pts.j 

0 

TOTAL 

62 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  $36,346. 


Third  Baptist  Church/African  Immigrant  & Refugee  Resource  Center  (TBC/AIRRC)  proposes  to  operate  an 
Employment  Service  (ES)  and  English  Language  Training  (ELT)  program  for  30  African,  Cuban,  Russian, 
Bosnian  and  Middle  Eastern  refugees.  TBC/AIRRC  plans  to  enroll  60%  refugees  who  will  have  an  SPL  of 
0-4  and  place  them  in  jobs  paying  a minimum  of  $5.00-5.25  per  hour  and  those  with  SPL  of  5+  in  jobs 
paying  $5.50-$6.00  per  hour.  TBC/AIRRC  will  have  to  increase  their  minimum  placement  wage  to  $5.15 
for  SPL  of  0-4  to  accommodate  the  minimum  wage  requirement  which  will  increase  on  October  1 . 
TBC/AIRRC  proposes  a placement  rate  of  80%. 

This  proposal  is  well  written  and  addresses  each  section  of  the  RFP.  TBC/AIRRC  addressed  their  shift  in 
serving  the  target  population  by  arranging  the  use  of  volunteers  and  translators  to  meet  the  needs  of  the 
clients.  TBC/AIRRC  also  addressed  their  past  performance  and  their  need  to  improve  services. 

TBC/AIRRC  is  currently  operating  an  ES  program  and  as  of  July  31,  1997  level  had  46%  of  its  enrollment 
goal,  19%  of  its  job  entry  goal  and  last  year  (PY’95-96)  had  an  enrollment  rate  of  140%  and  placement 
level  of  100%. 


PIC  Task  Force 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


. THIS  SECTION  TO  BE  COM  . . . 

DATE 

RECEIVED: 

RECEIVED  AUG  0 8 1997 

PROPOSAL 

1 NUMBER:  CJ9 

. SPONSORING 
/\GBJCY: 

TBC-African  Immigrant  and 

Refugee  Resource  Center 

ADDRESS: 

9 42  Market  Street. Ste^ 305  San  Francisco.  CA  7 ' ' ~ ~ 

ZIPCODE;  94102 

DIRECTOR 
OF  AGENCY: 

Mulugeta  Gerefa 

Slm°^^(41  5)  433-7300 

PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology. 

Please  use  only  the  space  provided  below. 

This  proposal  will  provide  an  efScient  employment  service  package  for  thirty  African,  Cuban,  Russian. 
Bosnian,  and  Middle  Eastern  refugees.  The  services  offered  will  include:  intake  and  assessment, 
employment  orientation  and  preparatory  training,  employment  counseling  and  job  development.  Job 
placement,  vocational  English  language  instruction,  and  follow-up/retention  counseling. 

Twenty-four  of  the  thirty  enroUees  will  be  placed  into  full-time,  unsubsidized  permanent  employment. 
They  will  be  placed  into  entry-level  positions  such  as  hotel  and  restaurant  support  persormel,  food  and 
beverage  preparation,  or  entry-level  clerical  and  sales  occupations. 

Based  on  past  enrollment  figures,  we  anticipate  that  approximately  60%  of  our  emollees  will  have  low 
English  proficiency  (SPL  0-4).  Therefore,  om  employment  training  workshops  will  be  geared  towards 
two  separate  English-level  groups.  The  first  group  will  consist  of  SPL  0-4,  and  the  second  group  SPL  5+. 
The  former  group  will  be  placed  into  jobs  which  pay  a minimum  of  $5.00-$5.25,  the  latter  will  be  placed 
into  jobs  which  pay  a minimum  of  $5.50-$6.00  per  hour. 

The  workshops  will  be  comprised  of  two  components:  a small-group  workshop  consisting  of  four  two-hour 
sessions,  and  approximately  ten  individualized  follow-up  workshops  with  the  client’s  Job  Developer.  The 
small-group  workshops  will  cover  the  following  topics:  orientation  to  the  American  job  market, 
organizing  a job  search  strategy,  locating  job  openings,  filling-out  job  applications,  inquiring  about  job 
opening  in  person  and  on  the  telephone,  interview  techniques  and  preparedness,  transportation  to  and 
from  possible  job  sites,  resume  and  cover  letter  preparation,  networking,  communicating  effectively  with 
co-workers  and  supervisors,  and  job  retention  and  promotion. 

During  the  individualized  portion  of  the  training.  Job  Developers  will  tailor  workshops  to  clients’ 
individual  needs,  depending  on  their  skills  and  work  history.  Topics  mentioned  above  will  be  reviewed 
and  new  topics,  such  as  “cold  calling,”  will  be  introduced  based  on  client’s  capabilities. 

The  English  as  a Second  Language  instructor  will  provide  Vocational  ESL  (VESL)  training  both  to 
groups  and  individuals.  As  needed,  instruction  will  continue  post-placement.  We  will  provide  VESL 
training  in  a classroom  setting  to  all  participants  SPL  0-4,  as  well  as  individualized  workshops.  This  will 
improve  the  client’s  English  language  skills  and  enable  them  to  more  easily  find  and  keep  a job. 

Participants’  job  searches  will  begin  concurrently  with  employment  training  and  VESL  instruction.  They 
will  be  placed  into  appropriate  jobs  as  soon  as  openings  become  available.  Job  Developers  will  provide 
individualized  counseling,  including  job  leads,  along  with  workshops  and  job  development  and  will  also 
monitor  clients’  job  searches.  We  will  provide  all  services  in  a linguistically  and  culturally  sensitive 
environment  where  emphasis  is  placed  upon  giving  the  client  the  tools  to  become  self-sufficient 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL 6 4,14  0 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  EfTService  Components  only...  $ 

5.  PROPOSED  PLACEMENT  RATE:  (#1 0 - #9)  for  E/TService  Components  only 80  % 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 
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7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 


CD  Central  Intake  Point  (CIP) 

CD  On-the-Job  Training  (OJT) 

Q Employment  Services  (ES)  & VESL  or  ELT 

Q Acculturation/Social  Adjustment  Services 

CD  Vocational  Training  (VT)  & VESL  or  ELT 

iZl  Combination  fsoecitvl 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 

30 

1 2.  PLACEMENT  RATE  (#1 0 #9) 

80 

%■ 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 

30 

PLACEMENT  RATE  (SPL  0-4) 

80 

1 0.  NUMBER  OF  REFUGEES  TO  BE  PLACED 

24 

PLACEMENT  RATE  (SPL  5 + ) 

80 

% 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: 

$ 5.25- 

■6.00 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  1 - . 

Educational  Levels:  Nn  Tninimnm  


Student  Performance  Levels  (SPL):  No  minimum  levels 

Skills  Level:  No  minimum  requirements 


Barriers  to  Employment:  Spscific  to  SPL  0 — 4:  no  provious  work  history  ^ 
few  or  no  skills^  insufficient  education,  lack  of  familiarity 
with  culture  and  iob  expectations,  and  childcare  needs.  Specific 
to  SPL  5+:  overseas  education,  credential  requirements ^ non-local 
14  ^<l¥vfe(lf^E^^I?f^Lfevll!s  computer  skills,  unrealistic  expectations 

Educational  Skills:  Increased  understanding  of  American  job  market, 

career  opportunities,  educational  opportunities 

Job  Skills:  Ability  to  correctly  complete  applications,  locate  job 

openings,  to  actiyely  participate  in  job  interyiews 

Other:  Better  understanding  of  American  yalue  of  time,  American  work 
ethics,  work-related  communication  skills,  conflict  resolution  in 
the  workplace,  issues  of  promotion 

15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

538000 Lodging/trayel/related  seryice  occupations 

650990  Food  and  beyerage  industry 

680350  Miscellaneous  personal  aid/seryice  occupations 

490230 Cashiers 

16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

_A  1 1 participants  will  be  tested  after  small-group  workshops  wit h 
written  or  yerbal  tests  to  determine  understanding  of  workshop 
material.  Verbal  tests  will  be  giyen  during  individual  job. 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 

SUBCONTRACTOR:  AIRRC SUBCONTRACT  #: 


(Enter  Number  of  Participants) 

Males 

17 

Soviet  Union 

9 

GENDER 

Females 

1 3 

Southeast  Asia 

Total 

30 

COUNTRY  OF 

Latin  America 

2 

ORIGIN  OR 

Africa 

7 

16-17 

ETHNICITY 

Near  East 

2 

18-21 

Eastern  Europe 

10 

AGE 

22-44 

23 

Total 

30 

45-54 

5 

55+ 

2 

RCA 

8 

Total 

30 

TANF/AFDC 

1 2 

PUBLIC 

GA 

6 

SPL  0 to  4 

22 

ASSISTANCE 

SSI 

2 

ENGLISH 

SPL5+ 

8 

Food  Stamps 

2 

PROFICIENCY 

Total 

30 

Total 

30 

EMPLOYED  WITH  HEALTH  BENEFITS 

1 1 

II 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1997 

0 

0 

0 

0 

0 

0 

0 

NOVEMBER 

2 

0 

0 

0 

0 

0 

0 

DECEMBER 

4 

1 

0 

0 

1 

0 

0 

JANUARY  1998 

9 

5 

0 

0 

4 

0 

0 

FEBRUARY 

1 5 

9 

0 

0 

9 

0 

0 

MARCH 

1 9 

1 4 

1 

1 

1 5 

1 

0 

APRIL 

23 

1 8 

4 

2 

20 

1 

2 

MAY 

30 

22 

9 

3 

22 

1 

4 

JUNE 

30 

23 

1 4 

4 

24 

2 

8 

JULY 

30 

24 

1 8 

5 

28 

4 

1 2 

AUGUST 

30 

24 

1 8 

5 

28 

4 

1 2 

SEPTEMBER 

30 

24 

22 

7 

30 

8 

20 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT;  Third  Baptla.t.. Church /African.,-TjDm-i-grpmi^_A__Pc^fngc>e  Resoi^ce  Gnntcr 

1.  Are  you  incorporated? Yesbu  NoLJ 

If  Yes,  date  incorporated:  1 Qflfi  

2.  Tax  Status:  For  Profit  Not  For-ProfitXX  State  of  Incorporation;  CA 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  ^ No  Q 

If  No,  have  you  ever  been  refused  bonding? Yes  CJI  No  Q 

If  Yes,  please  explain;  ^ 

4.  When  was  your  last  audit  performed?  "I  993  Who  performed  the  audit?  .TpanPi  rn,  

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  reviewed  financial  statemenf-R 

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  O No  S3 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 

Sources:  Amounts: 

Mayor's  Office  of  Comnuinit-y  npv^l  npmg^nt-  $1  39.800 
Private  Industry  Council  


List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 


$108,249 
$ 


Years: 

1994-97 

1 994-97 


Chariperson 

Vice-Chairperson 

Secretary 


Odis  Cook 


■ Dr . Robert  Agee 


Address: 

1466  Waller  St. 


SF,  CA 


Ppchelle  Buford 


8.  Number  of  Directors  on  your  governing  Board:  26 


— 4 Fawnridge  Dr. — KLavato , CA 

17^3  n'Far.rel  J.&Q5  SF.,  CA 
How  frequently  does  your  Board  meet?:  monthly 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  O NoQ 

If  Yes,  please  explain:  

Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? 

If  Yes,  please  give  date  of  approval:  July  1 6,  1 997 

If  No,  please  explain:  ^ 


,.YesQ  NoQ 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  We  refer  clients  to  other  agencies  for  voc_  tra  i ni  ng  nrogg , 

11.  Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  S NoQ 

If  Yes,  date:  5/2/95 By  whom  was  the  assessment  performed?  Asian  Neighhnrhnnd  nppiign 

12.  Was  your  facility  found  to  be  accessible  to  the:  13.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? YesQ  NoQ  mobile-impaired? YesQ  NoQ 

hearing-impaired? Yes  Q NoQ  hearing-impaired? YesQ  NoQ 

visually-impaired? Yes  □ NoQ  visually-impaired? YesQ  NoQ 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes  Q NoQ 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDE! 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 

Mulugeta  Gerefa 


HIS  INITIAL  DETERMINATION  OF 


Program  Director  (Typed) 


Odis  CQQk 


Board  Chairperson  (Typed) 


Signature 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  INTERNATIONAL  INSTITUTE  OF  SAN  FRANCISCO  PROPOSAL  NO.:  #06 
PROGRAM  CRITERIA ^ PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the 

support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

service  programs? 

[5  pts.] 

4 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.] 

12 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

8 

2. 

FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers  and/ 
or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and  social 

9 

adjustment  services  and/or  other  services  to  increase  the  level  of  services? 

[10  pts.] 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

[15  pts.] 

14 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.] 

14 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  served: 

[10  pts.] 

5 

2. 

Placement  Rate: 

[10  pts.] 

NA 

3. 

Wage  at  Placement: 

[10  pts.] 

NA 

TOTAL 

66 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $39,537. 


The  International  Institute  of  San  Francisco  (IISF)  proposes  to  provide  translation,  acculturation  and  referral 
services  to  refugees.  A total  of  300  refugee  participants  will  be  enrolled  and  offered  these  services. 

As  of  July  31 , 1997,  IISF  currently  has  enrolled  52%  (282/54)  of  its  planned  total.  IISF  did  address  lack  of 
referrals  and  what  their  plan  of  action  would  be  to  correct  the  problem. 

Because  of  the  change  of  refugees  entering  the  County,  IISF  proposes  to  serve  predominately  Russian 
and  Eastern  European  refugees  who  are  receiving  Public  Assistance  benefits  as  opposed  to  the 
Southeast  Asian  population  which  has  been  their  primary  target  population.  It  also  addressed  their  ability 
to  make  the  shift  to  the  target  population  proposed  and  the  capability  of  their  organization  to  handle  the 
change. 

IISF  had  no  placement  planned  for  this  current  year,  but  placed  seven  (7)  individuals  into  employment. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 

1 

gfcIvEO:  RECEIVED  AUG  0 8 1997 

/^L 

1.  SPONSORING 

AGENCY:  International  Institute  of  San_Francisco 


AmRF.c«- 

657  Mission  St.,  Suite  500 

San  Francisco,  Ca. 

ZIP  CODE:  94105 

DIRECTOR 
OF  AGENCY: 

Margi  Dunlap 

TELEPHONE 

NUMBER  538-81  00 

2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

The  International  Institute  of  San  Francisco  is  requesting  a grant  of  $50,047  to  provide  | 
social  adjustment,  acculturation  arid  supportive  services  to  a population  of  300  | 

predominantly  Russian  and  Eastern  European  refugees  who  are  receiving  TANF/AFDC, 

GA,  SSI  or  Food  Stamp  benefits.  Services  with  a duration  of  up  to  a year  will  be 
provided  at  a cost  of  $166.82  per  person.  The  Institute  will  contribute  one  fourth  of  the  ' 
cost  of  the  program. 

GOAL:  The  goal  of  the  program  is  to  enable  refugees  to  gain  skills  and  knowledge  that 
will  increase  their  comfort  and  experience  with  basic  US  social  and  cultural  systems,  with 
the  result  that  their  ability  to  interact  ^vith  those  systems  is  effective,  appropriate,  and 
productive.  They  will  be  better  prepared  to  become  employed,  self-reliant  members  of 
the  community. 

OBJECTIVES:  300  refugees  will  join  the  program.  Many  will  participate  in  more  than 
one  of  the  following  activities; 

••150  refugees  will  participate  in  small  group  English  conversation  classes. 

••200  refugees  will  seek  individual  counseling  for  human  relations,  housing,  | 

health  and  welfare  problems.  | 

••80  refiigees  will  participate  in  specifically  designed  role-play  activities  focusing  on  I 
specific  problems  they  aim  to  solve.  i 

••100  refugees  will  join  citizenship  discussion  groups.  1 

••  1 50  refiigees  will  participate  in  employment  counseling.  ! 

••50  refugees  \\ill  receive  individual  tutoring  in  English  from  a native  speaker.  | 

METHODS:  The  methods  used  to  achieve  these  objectives  are  individual  counseling  | 
v^th  trained  staff,  small  group  and  one-to-one  discussions,  tutoring  and  classes,  role-  j 
playing  and  role  modeling,  and  group  process  in  a supportive  climate  led  by  culturally  I 
and  lihguistlcally'af)^ropriate  st^.  i 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL S 50,047.00 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  ^ #8)  for  EATService  Components  only...  S 166.82 

5.  PROPOSED  PLACEMENT  RATE:  (#10  - #9)  for  E/TService  Components  only 7.50  % 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 300 
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7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 


Central  Intake  Point  (CIP) 

Q Employment  Services  (ES)  & VESL  or  ELT 
Q Vocational  Training  (VT)  & VESL  or  ELT 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 

1 0.  NUMBER  OF  REFUGEES  TO  BE  PLACED... 

1 1 . STARTING  PLACEMENT  HOULRY  WAGE: 


□ 


.i 


On-the-Job  Training  (OJT) 
Acculturation/Social  Adjustment  Services 
Combination  (specify)  . 

300  12.  PLA^CEMENTRATE(#10  4.#9). 

279  PLACEMENT RA TE (SPL  0-4), . 

21  PLACEMENT  RATE  (SPL  5 + ), 

5.50 


7.5  % 

6.5  % 


13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  22-  65  years 

Educational  Levels:  Varied:  with  most  participants  having  secondary ^ and  a 

third  having  college  educations 

Student  Performance  Levels  (SPL):  210  under  SPL  A,  90  above  SPL  5 

Skills  Level:  Varied  


Barriers  to  Employment:  Age,  lack  of  English^  adjustment  problems  ^ lack  of 
familiarity  with  American  standards  of  courtesy  and  behavior^  lack 
Of  knowledge  of  amerioan  job  search  str-.ategies  and  methods  ^ loss  of 
status f non- transferability  of  prior  occupation  and  skills. 

1 4.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  - 

Job  Skills:  Better  knowledge  of  american  standards  of  courtesy^  job 
search  strategies , and  improyed  self-esteem.  Will  haye  a resume 

prepared  and  a jnh..  search— p.Laru 

Other:  Important  steps  toward  becoming  a citizen  taken. 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

Receptionists  . information  clerks 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR: INTERNATIONAL  INSTITUTE  SUBCONTRACT  #: 


(Enter  Number  of  Participants) 

Males 

90 

Soviet  Union 

260 

GENDER 

Females 

21  0 

Southeast  Asia 

0 

Total 

300 

COUNTRY  OF 

Latin  America 

0 

ORIGIN  OR 

Africa 

2 

16-17 

0 

ETHNICITY 

Near  East 

5 

18-21 

0 

Eastern  Europe 

33 

AGE 

22-44 

1 0 

Total 

300 

45-54 

90 

55+ 

200 

RCA 

Total 

300 

TANF/AFDC 

30 

PUBLIC 

GA 

82 

SPL  0 to  4 

21  0 

ASSISTANCE 

SSI 

164 

ENGLISH 

SPL  5+ 

90 

Food  Stamps 

24 

PROFICIENCY 

Total 

300 

Total 

300 

EMPLOYED  WITH  HEALTH  BENEFITS 

1 L 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1997 

25 

0 

0 

25 

0 

0 

0 

NOVEMBER 

50 

0 

0 

50 

0 

0 

0 

DECEMBER 

75 

0 

0 

75 

0 

0 

0 

JANUARY  1998 

1 00 

1 

1 

99 

25 

1 

1 

FEBRUARY 

1 25 

3 

2 

122 

50 

3 

2 

MARCH 

150 

5 

3 

1 45 

75 

5 

3 

APRIL 

.175 

7 

4 

1 68 

100 

7 

4 

MAY 

200 

1 0 

6 

190 

1 25 

1 0 

6 

JUNE 

225 

13 

8 

21  2 

1 50 

1 3 

8 

JULY 

250 

1 7 

1 0 

233 

1 75 

17 

1 0 

AUGUST 

275 

20 

1 2 

255 

225 

20 

1 7 

SEPTEMBER 

300 

21 

14 

279 

-3QQ 

__2J 

_L4 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

INITIAL  DETERMINATION  OF  RESPONSIBILITY 
PROPONENT:  International  Institute  of  San  Francisco 

1.  Are  you  incorporated? Yes  Q NoQ 

If  Yes,  date  incorporated:  1946 

2.  Tax  Status:  For  Profit  Not  For-Profit  State  of  Incorporation:  Ca . 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  ^ No  O 

If  No,  have  you  ever  been  refused  bonding?..... YesQ  NoQ 

If  Yes,  please  explain:  Fidelity  & Deposit  Co.  of  Maryland,  for  $ 1 00.000.00 

4.  When  was  your  last  audit  performed?  1 1-  1996  performed  the  audit?  Jewell  and  Langsdale , 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  © No  Q 


).  List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 

Client  Fees  


Dept,  of  Public  Health 


Priyate  Foundations 


7.  List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

President  Jennifer  Beckett 


Amounts: 

S 150.000.00 
S 300. 000. 00 
S 140,000.00 


Years: 

95-97 

95-97 

95-97 


Vice  President 


Susan  B.  Taha 


Anne  Peskoe 


Address: 

2076  Vallejo  St. 
3229  Broderick  St. 
3481  Pierce  St. 


8.  Number  of  Directors  on  your  governing  Board:  1 2 


How  frequently  does  your  Board  meet?:  6x/ year 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q No 
If  Yes,  please  explain:  


9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  Q 

. ^ , Has  not  met .Board  will  meet  again  bn 

If  Yes,  please  give  date  of  approvabj^^^g^g^ |8th . Verbal approval  froin  President'. 

If  No,  please  explain:  

10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  


Noli 


oQ 


11. 


Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility? 

If  Yes,  date:  By  whom  was  the  assessment  performed? 


Yes 


□ NoO 


1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? YesSi  NoQ 

hearing-impaired? YesSi  NoQ 

visually-impaired? Yes  NoQ 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes  Q No  Q 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT.  ^ 


Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  Q NoQ 

hearing-impaired? Yes Q NoQ 

visually-impaired? Yes Q NoQ 


Margi  Dunlap 

Program  Director  (Typed) 

Jennifer  L.  Beckett 

Board  Chairperson  (Typed) 


Signature 


Signature 


! 


CPA' 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  MUTUAL  ASSISTANCE  ASSOC.  COUNCIL  (A/SAS)  PROPOSAL  NO..  #07 
PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the 

support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

service  programs? 

[5  Pts.] 

4 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.] 

6 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

[10  pts.] 

6 

2. 

FOR  ACCULTURATION/SOCIAL  ADJUSTMENT  SERVICES  ONLY 

Volunteer/Other  Outside  Resources:  Has  the  proponent  identified  how  volunteers  and/ 
or  other  outside  resources  will  be  used  to  assist  in  providing  cultural  orientation  and  social 

adjustment  services  and/or  other  services  to  increase  the  level  of  services? . 

[10  pts.] 

7 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

[15  pts.] 

7 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.] 

8 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  served: 

10 

2. 

Placement  Rate: 

NA 

3. 

Wage  at  Placement: 

[10  pts.] 

NA 

TOTAL 

4 8 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  not  recommended  for  funding. 


The  Mutual  Assistance  Association  Council  (MAAC)  proposal  is  the  same  as  the  one  they  submitted  last 
year  for  acculturation  and  social  adjustment  services.  The  agency  proposes  to  enroll  450  refugees  into 
the  program  and  provide  them  with  various  services  which  will  aid  in  their  adjustment  to  life  in  the  U.S. 
MAAC  currently  has  enrolled  only  44  of  the  378  planned  as  of  the  end  of  July;  however,  the  proposal  did 
not  address  this  lack  of  performance  or  any  planned  corrective  action. 

MAAC’s  fiscal  capabilities  are  also  questionable.  The  PIC,  in  June  and  again  in  July,  had  checks  from 
MAAC  returned  by  the  bank  due  to  insufficient  funds.  PIC  fiscal  staff  has  attempted  twice  to  schedule  a 
fiscal  monitoring  review,  but  MAAC  staff  has  not  cooperated.  The  last  reason  given  was  because  of  fiscal 
problems  the  agency  is  currently  experiencing.  Our  review  is  mandated  by  federal  regulations  which  hold 
the  PIC  responsible  for  ensuring  that  our  subcontractors  provide  effective  internal  controls  to  safeguard 
assets,  provide  documentation  to  support  the  accounting  records,  and  ensure  that  expenditures  are 
charged  to  the  appropriate  cost  categories.  The  PIC  is  also  charged  with  ensuring  that  funds  have  not 
been  used  in  violation  of  applicable  restrictions  on  the  use  of  the  funds.  The  Single  Audit  Act  also 
requires  that  entities  receiving  $25,000  or  more  in  federal  funds  in  one  year,  have  an  audit.  The  audit 
submitted  with  MAAC’s  proposal  is  not  an  audit  of  MAAC,  but  is  a 1 995  audit  of  the  MAAC’s  new  outside 
bookkeeping  agency  (as  of  January  1, 1997).  The  audit  that  PIC  requires  is  an  audit  of  MAAC,  since  it  is 
ultimately  responsible  for  funds  associated  with  contracts  that  its  Executive  Director  signs. 

The  proposal  also  did  not  include  an  organizational  chart  or  a list  of  the  Board  of  Directors,  which  were 
required  by  the  RFP. 


PIC  Task  Force 


8/20/97 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN 

FRANCISCO,  INC. 

PROGRAM  SUMMARY 

DATE 

RECEIVED: 

KttfclVFDAUS  0 8 Wf 

PROPOSAL  ^ M 

1 NUMBER:  ^ ^ 

. SPONSORING 
AGENCY: 

Mutual  As s i s t anc e 

Association  Cnnnrll,  Tnr. 

ADDRESS; 

434  F.  IItr 

San 

Francisco,  California 

ZIPCODE:  92102 

DIRECTOR 

OF  AGENCY  Roger  Bartlett 

TELEPHONE 

NUMBER  ('41S'i  Q9Q-1  Ann 

PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

The  project  will  provide  acculturation  and  social  adjustment  ser\'ices 
directing  at  assisting  refugees  to  understand  and  effectively  utilize  and  interact 
with  basic  systems  on  both  a developmental  and  problem-solving  basis.  The 
developmental  aspect  is  in  proving  workshops  to  a large  number  of  refugee  clients 
in  both  English  and  the  clients'  native  languages  to  develop  skills  in  the  service 
areas  outlined  below.  The  problem-splving  aspect  is  in  providing  counseling  for 
the  client  on  available  options  for  supportive  social  services,  information  and 
referral  services  in  areas  not  currently  offered  through  existing  services,  and 
supporting  the  client  with  language  and  acculturation  skills  through  their  contact 
with  other  services  and  the  project  services. 

The  target  population  are  all  refugees  living  in  San  Francisco  County,  with 
emphasis  toward  those  not  receiving  assistance  and  long-term  welfare  users. 

Services  to  be  provided  in  the  areas  of  Welfare,  Finance,  Housing,  Health, 
Education,  Legal  and  Human  Relation  will  be  Information  & Referral, 
Translation/Escorts  and  Workshops.  A total  of  450  persons  will  be  served,  100 
in  Information/Referral,  50  in  Translation/Escorts  services  and  300  in  Workshops. 

3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  EAService  Components  only. 

5.  PROPOSED  PLACEMENT  RATE:  (#1 0 + #9)  for  E/TService  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 


S 26.371.nn 
S 58.60 


450 


Page  1 of  2 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

On-the-Job  Training  (OJT) 

Acculturation/Socia!  Adjustment  Services 
Comlination  (specify) 

8.,  NUMBER  OF  REFUGEES  TO  BE  SERVED  ^50  12.  PLACEMENT  RATE  (#1 0 #9t  0 % 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED  ^50  PLACEMENT  RATE  (SPL  0-4)  0 % 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED  N / A PLACEMENT  RATE  (SPL  5 + ) 0 % 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE:  . $ ^/A 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  16  to  65+ 

Educational  Levels:  T-pifaI  n to  College 


Student  Performance  Levels  (SPL):  Q to  7 

Skills  Level:  Limited  English , Limited  Skills 


Barriers  to  Employment:  N / A 


7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 
Q Centra!  intake  Point  (CIP)  O 

Q Employment  Services  (ES)  & VESL  or  ELT  81 
Q Vocational  Training  (VT)  & VESL  or  ELT  D 


1 4.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  n/ A 


Job  Skills:  N/A 


Other. 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

N/A 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES;  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 
N/A 


Page  2 of  2 
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PARTICiPANT  CliARACTEHlSTICS  AfJD  ENROLLI,' ERT  SUMMARIES 


SUBCONTRACTOR:  Council,  Inc. SUBCONTRACT#: 


(Enter  Number  of  Participants) 

Males 

250 

Soviet  Union 

50 

GENDER 

Females 

200 

Southeast  Asia 

275 

Total 

450 

COUNTRY  OF 

Latin  America 

50 

ORIGIN  OR 

Africa 

25 

16  - 17 

50 

ETHNICITY 

Near  East 

9 S 

18-21 

50 

Eastern  Europe 

. 25 

AGE 

22-44 

50 

Total 

450 

45  - 54 

200 

55+ 

75 

RCA 

100 

Total 

450 

TANF/AFDC 

100 

PUBLIC 

GA 

20D 

SPL0to4 

300 

ASSISTANCE 

SSI 

50 

. ENGLISH 

SPL5+ 

150 

Food  Stamps 

200 

PROFICIENCY 

Total 

450 

Total 

450 

EMPLOYED  WITH  HEALTH  BENEFITS 

N/A  1 

T 7?  ITT  iE,T  ^;;prrTyrjT 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRA^^^ 

TERM. 

OCTOBER  1997 

37 

NOVEMBER 

75 

DECEMBER 

112 

JANUARY  1998 

149 

FEBRUARY 

187 

MARCH 

225 

APRIL 

262 

MAY 

300 

JUNE 

340 

JULY 

378 

AUGUST 

400 

SEPTEMBER 

450 

RFC  122  Rev.  07/01/97 


PROPONENT: 


PRIVATE  If^DUGTRY  COUNCIL  OP  CA,\'  FRANCISCO.  INC. 

INITIAL  DETERMINATION  OF  RESPONSIBILITY 
Mutual  Assistance  Association  Council , Inc . 


1.  Are  you  incorporated? Yes  E 

If  Yes,  date  incorporated;  19  88  


2.  Tax  Status:  For  Profit 


Not  For-Profit  State  of  Incorporation: 


California 


Do  you  have  fidelity  bond  coverage  of  at  least  25=/'o  of  the  funds  requested  in  this  proposal? Yes  E NoE 

If  No,  have  you  ever  been  refused  bonding? Yes  S No  O 

If  Yes,  please  explain:  ]<[  / a 


4.  When  was  your  last  audit  performed? 


1995 


Who  performed  the  audit? 


William  Adley  & Company 


If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  G 

Financial  Record-Keeping 


.0 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources; 

MOCYF  - City  of  San  Francisco 

Amounts: 

85,000.00 

MCJC 

- City 

of  San  Francisco  3 

93,000.00 

1994-1996 

RFUSD 

S 

80,000.00 

1995-1997 

7.  List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 


Chairperson 
Vice  Chairperson 


Mr.  Khamchanh  Louan-phixay  640  Turk 


Addff 


SF.CA.  94K 


Mr.  Quan  Khuu 


407  Ellis  St. SF.CA  94K 


Nancy  Lam 


8.  Number  of  Directors  on  your  governing  Board:  _ 


06 


345  Calif.  St. SF.CA  94K 

How  frequently  does  your  Board  meet?;  ® i~nion  t hly 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  □ NoS 

If  Yes,  please  explain:  

Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  E 

If  Yes,  please  give  date  of  approval:  1 A ti  g n s t 19  9 7 

If  No,  please  explain:  


No 


□ 


• 10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  O 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain;  N / A 


0 0 


11. 


Has  a “Handicapped  Accessibility  Assessment'  been  performed  at  your  facility? 

If  Yes,  date:  N /A By  whom  v/as  the  assessment  performed? 


Yes 


□ NO0 


N/A 


12.  Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? YesS  NoE 

hearing-impaired? Yes  E No  E 

visually-impaired? YesE  NoE 


Will  your  proposed  program  be  accessible  to  the; 

mobile-impaired? YesS 

hearing-impaired? YesE 

visually-impaired? Yes  E 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?. 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 


Mr.. Rngpr.  Bart let-t- 


YesE 
'ETERMINATION  OF 


NoE 

NoB 

NoE 

NoS 


Program  Director  ( i yped) 

Mr.  Khamchanh  Lounanphixay 


Board  Chairperson  (Typed) 


Signature 


Signature 


RFG  125  Rev.  07/01/97 


SERVICE  COMPONENTS  PROPOSAL  EVALUATION 
PROPONENT:  MUTUAL  ASSISTANCE  ASSOC.  COUNCIL  (ES)  PROPOSAL  NO.;  #08 


PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and  involvement  of 
the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of  coordination  and 

consultation  with  existing  refugee  and/or  non-refugee  employment  service  programs?.. 

[5  pts.] 

3 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the  ability  to 

carry  out  the  proposed  program.  

[15  pts.] 

5 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that  there  is  an 

established  need  within  the  refugee  community  for  the  proposed  training  or  service? . . . . 

....[10  pts.] 

4 

2. 

FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be  provided  in 
occupations  in  demand  in  the  local  economy  and  secured  job  commitments  from  employers  to  hire 

properly  trained  refugees  within  a specific  time-frame? 

4 

3. 

Feasibility:How  well  is  the  program  design  developed  and  described?  Are  the  proposed  program 

strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance 

refugees  been  adequately  addressed? 

[15  pts.] 

6 

C. 

Response  to  the  RFP:How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.] 

7 

D. 

Program  Effectiveness; 

1. 

Cost  per  person  served: 

[10  pts.] 

10 

2. 

Placement  Rate: 

[10  pts.] 

8 

3. 

Wage  at  Placement: 

[10  pts.] 

0 

TOTAL 

47 

COMMENTS  AND  RECOMMENDATIONS 


This  proposal  is  not  recommended  for  funding. 

The  proposal  is  identical  to  the  previous  one  submitted  by  Mutual  Assistance  Association  Council  (MAAC) 
last  year,  except  for  the  proposed  minimum  wage,  which  was  raised  from  $5.00  to  $5.15,  and  par^jicipant 
characteristics,  which  this  year  include  100  Bosnians  and  100  fewer  Southeast  Asians.  There  was  no 
change,  however,  in  the  narrative  to  address  this  shift  in  the  targeted  population,  and  therefore  it  is  not 
clear  if  MAAC  has  Serbo-Croatian  speaking  staff.  Historically,  most  of  the  MAAC’s  refugee  ties  have  been 
with  the  Southeast  Asian  community. 

The  proposal  cites  the  need  for  English  language  training,  but  does  not  mention  it  as  being  part  of  the 
proposed  program,  even  though  90%  of  the  targeted  population  is  to  have  SPLs  0 - 4.  The  only  mention 
of  English  training  is  in  the  last  sentence  of  the  Program  Summary,  which  states  “ELT  provided  by 
Community  College  classes”.  It  is  unclear  if  MAAC  intends  to  provide  English  training  as  part  of  its 
proposed  program. 

The  proposed  placement  rate  of  80%  is  unrealistic  for  the  MAAC,  which  currently  has  a 22%  placement 
rate.  Last  year  (PY  95  - 96),  it  achieved  only  22%  of  its  planned  placements.  In  raw  numbers,  it  only  placed 
14  of  the  66  refugees  it  enrolled  (21%).  Nothing  in  the  proposal  addressed  this  lack  of  performance  or  any 
corresponding  planned  corrective  action,  even  though  the  RFP  specifically  requested  proponents  to 
address  past  performance  that  was  less  than  65%  of  their  goal. 

MAAC’s  fiscal  capabilities  are  also  questionable.  The  PIC,  in  June  and  again  in  July,  had  checks  from 
MAAC  returned  by  the  bank  due  to  insufficient  funds.  PIC  fiscal  staff  has  attempted  twice  to  schedule  a 
fiscal  monitoring  review,  but  MAAC  staff  has  not  cooperated.  The  last  reason  given  was  because  of  fiscal 
problems  the  agency  is  currently  experiencing.  Our  review  is  mandated  by  federal  regulations  which  hold 
the  PIC  responsible  for  ensuring  that  our  subcontractors  provide  effective  internal  controls  to  safeguard 
assets,  provide  documentation  to  support  the  accounting  records,  and  ensure  that  expenditures  are 
charged  to  the  appropriate  cost  categories.  The  PIC  is  also  charged  with  ensuring  that  funds  have  not 
been  used  in  violation  of  applicable  restrictions  on  the  use  of  the  funds.  The  Single  Audit  Act  also 
requires  that  entities  receiving  $25,000  or  more  in  federal  funds  in  one  year,  have  an  audit.  The  audit 
submitted  with  MAAC’s  proposal  is  not  an  audit  of  MAAC,  but  is  a 1995  audit  of  the  MAAC’s  new  outside 
bookkeeping  agency  (as  of  January  1,  1997).  The  audit  that  PIC  requires  is  an  audit  of  MAAC,  since  it  is 
ultimately  responsible  for  funds  associated  with  contracts  that  its  Executive  Director  signs. 

The  proposal  also  did  not  include  an  organizational  chart  or  a list  of  the  Board  of  Directors,  which  were 
required  by  the  RFP. 


PIC  Task  Force 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


! 

THIS  SECTION  TO  BE  COM.=  LETED  BY  PIC  STAFF  | 

j DATE 
1 RECEIVED: 

• 'RPCEIVFDADS  0 8 igg?  | 09  \ 

1.  SPONSO.RING 

AGENCY; Mutual  Assist.  As  s o c . C ounc  i 1 Inc. 


ACCRESS:  ^34  Ellis  Street ^ 

San  Francisco  , CA, CODE;  94102 

DIRECTOR  „ , „ , TELEPHONE 

OFAGE>;CY;  Roger  L.  Bartlett NUMBER  (415)  929-1600 


2.  PROPOSAL  SUMMARY  Include  coals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 


GOAL  : 

TO 

assist  AFDC/RCA/GA  cash-assistet  refugees 

to 

end  welfar 

e dependency  through  placement 

in 

full  - time  unsubsidized,  permanent 

employment . 

OBJECTIVES : 

To  provi 

de  a comprehensive  Employment 

Project 

for  334  refugees  during  a 12- 

month  pe 

riod  to  include  2cycles  of 

training 

in  job-seeking  techniques. 

To  place 

267  persons  in  full  time 

emp loyme 

nt,  80  persons  at  $5. 15/hour 

and  187 

persons  at  $5. 25/hour. 

METHODOLOGY 

The  p r 0 j 

ect  will  consist  of  Intake  and 

As  s e s sme 

nt  of  Client,  Employment 

development.  Job  Development  and  Family 

Support 

Services.  In  additional  each 

client  w 

ill  participate  in  the  following: 

a . 

Job  Search  Workshops  - 2hrs/day 

for  4 weeks 

b. 

Motivation  Workshops  - 1 hrs/day 

for  4 weeks 

c . 

Job  Search  - on-going  until 

placed  or  terminated,  counseling 

weekly 

d . 

Job  Clubs  - weekly 

e . 

ELT  provided  by  Community 

College  classes 

3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL; S $268.58  3.00 

4.  PROPOSED  COST  PER  PERSON  SERVED;  (#3  #8)  for  BTSen/ice  Components  only..  5 804.14 

5.  PROPOSED  PL/\CEMENT  RATE;  (r  10  #9)  for  E/TSen/ice  Comiponents  only  3q 


4.  PROPOSED  COST  PER  PERSON  SERVED;  (#3  #8)  for  BTSen/ice  Com.ponents  only..  5 804.14 

5.  PROPOSED  PL/\CEMENT  RATE;  (r  10  #9)  for  E/TSen/ice  Comiponents  only  3q 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 334 
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7.  PF^OGRA.’/  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  D On-the-Job  Training  (OJT) 

0 Employment  Services  (ES)  & VESL  or  ELT  Q Accukuration/Social  Adjustment  Services 
□ Vocational  Training  (VT)  & VESL  or  ELi  D Combination  (specify) 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED TTA  12.  PLACEMENT  RATE  (#10 #9) 8 0 % 

9.  NUMBER  OF  REFUGEES  TO  BETERMiN.ATED 3?/,  PLACEMENT  RATE  (SPL  0-4)_ 8 0 % 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED PLACEMENT  RATE  (SPL  5 + ). 80  % 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE: -5.25 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  skills  level,  and  employment 
barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s): . 

Educational  Levels: 0-12  years 


Student  Performance  Levels  fSPLI:  0-04  (250  clients)  4 (84  clients) 

Skills  Level:  T.i’Ftlp  nr  nn  sVn'Ilq 


Barriers  to  Employment:  Lack  of  English,  transportation,  no  marketable  work 

skills,  lack  of  inotivation,  lack  of  knowledge  of  American 

Labor  market  and  Employinent  System. 


14.  EXIT  ACHIEVEMENT  LEVELS; 

Educational  Skills:  1 SPL  higher  Cthrough  attendance  at  CC-ESL  class) 


Job  Skills:  General  knowledge  of  San  Francisco  Labor  Market  and  Job  Seeking 

Skills  . 


Other;  80  persons  will  be  placed  in  jobs  at  $5. 00/hr.  and  187  will  be 
placed  in  jobs  at  $5. 25/hr. 


15.  TRAINING  OCCUPATIONS 
3-digit  DOT  or 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

652 Printing  machine  occupation  (cloth  printing) 

699  Misc.  machine  trades 

323 Housecleaners , hotels,  restaurant,  etc. 

317 Misc.  food  and  beverage 

24^9 Misc.  Clerical 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 


Best  Test  provided  by  the  (CIU) . Entrance  and  Exit  review  by  project  staff . 
Client  self  - evaluation  form. 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  MAA  Council.  Inc. SUBCONTRACT 


(Enter  Number  of  Participants) 

Males 

200 

Soviet  Union 

80 

GENDER 

Females 

134 

Southeast  Asia 

100 

Total 

334 

COUNTRY  OF 

Latin  America 

40 

ORIGIN  OR 

Africa 

0 

16-17 

n 

ETHNICITY 

Near  East 

14 

18-21 

15 

Eastern  Europe 

100 

;AGE  . 

22-44 

60 

Total 

334 

45  - 54 

200 

55+ 

59 

RCA 

100 

- 

Total 

TT4 

TANF/AFDC 

100 

PUBLIC 

GA 

1 T4 

SPL0to4 

300 

ASSISTANCE 

SSI 

0 

. ENGLISH 

SPL5+ 

34 

Food  Stamps 

334 

PROFICIENCY 

Total 

334 

Total 

334 

EMPLOYED  WITH  HEALTH  BENEFITS 

100  1 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRArrr 

TERM. 

OCTOBER  1997 

-0- 

NOVEMBER 

167 

-0- 

DECEMBER 

167 

-0- 

JANUARY  1998 

167 

133 

133 

34 

167 

133 

FEBRUARY 

167 

133 

133 

34 

167 

133 

MARCH 

167 

133 

133 

34 

167 

133 

APRIL 

334 

133 

133 

34 

167 

133 

MAY 

334 

1 3 3 

1 33 

3/i 

167 

133 

JUNE 

334 

267 

267 

67 

334 

267 

JULY 

334 

267 

267 

67 

334 

267 

AUGUST 

334 

267 

267 

67 

334 

267 

SEPTEMBER 

334 

267 

267 

67 

334 

267 
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PROPONEin'T: 


INITIAL  DETEnMlNATlOM  OF  RESPONSIBILITY 
Mutual  Assistance  Association  Council, 


Aro  you  incorporated? Yes  E NoCj 

If  Yes,  date  incorporated;  19  88 


Not  For-Profit  State  of  Incorporation: 


California 


Tax  Status:  For  Profit 

Do  you  have  fidelity  bond  coverage  of  at  least  25Vo  of  the  funds  requested  in  this  proposal? ......Yes  E No  O 

If  No,  have  you  ever  been  refused  bending? Yes  B No  O 

if  Yes,  please  explain;  ' ^ / a 


1995 


V/hen  was  your  last  audit  performed? 

If  you  have  not  been  audited  during  the  past  tv/o  years,  please  explain: 


Who  performed  the  audit?  William  Adley  & Company 


5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes 


American  vieu  ijeaKuc  ouu  a-ng,  , i.  ^ 

List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years; 
Sources; 

MOCYF  - City  of  San  Francisco  g 

8 5.mT.'S0 

iWf- 

MCJC  - City  of  San  Francisco  5 

93,000.00 

1994-1996 

RFUSD  S 

80,000.00 

1995-1997 

7.  List  the  three  principal  officers  presently  on  your  governing  board: 


Title: 
Chairperson 


Name; 


Mr . Khamcha 


nil  houanphixay  640  Turlc^'^k't^'  SF.CA.  9411 


Vice  Chairperson 

Mr  . 

Quan  Khuu 

407 

Ellis 

St. SF.CA  9411 

Treasurer 



■ Nancy  Lam 

. .3  4 5 

, St. SF.CA  9411 

8.  Number  of  Directors  on  your  governing  Board:  _ 


Q ^ Ho'.v  frequently  does  your  Board  meet?;  Bi-monthly 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  O No  E 
If  Yes,  please  explain:  1 


Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  S 

If  Yes,  please  give  date  of  approval:  August 1 9 9.7 

If  No,  please  explain:  

. If  you  are  proposing  an  occupational  classroom,  or  a vocational  training  progra.m,  is  the  program  certified 

by  the  Council  for  Private  Post-Secendary  and  Vocational  Education? Yes  O 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain;  N / A 

Has  a "Handicapped  Accessibility  Assessment'  been  performed  at  your  facility? 

If  Yes,  date:  N / A By  whom  v/as  the  assessment  performed? 


oD 


Yes 


□ NO  a 


N/A 


13.  Will  your  p.'oposed  prog, 'am  be  accessible  to  the: 
mobile-impaired? YesB 


V/as  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  B No  Q 

hearing-im, paired? Yes  O No  B hearing-impaired? YesQ  fJoB 

visually-impaired? Yes  □ NoB  visually-impaired? Yes  B NoB 

if  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes  B 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  I,' 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 


Rngpr  Bartlett- 


Program  Director  ( i yped) 

Mr.  Khamchanh  Lounanphixay  . 


,S'oD 


^TERMINATION  OF 


Boa.'d  Chairperson  ( i yped) 


JNI 

g 

Signature 

RFG  125  Rev.  07/01/97 


SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  OAKLAND  INSTITUTE  OF  AUTOMOBILE  TECH.  PROPOSAL  NO.:  #09 

PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the 

support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

service  programs? 

[5  pts.] 

2 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.] 

6 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

6 

2. 

FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [10  pts.] 

9 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

[15  pts.] 

10 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.] 

13 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  served: 

[10  pts.] 

0 

2. 

Placement  Rate: 

[10  pts.] 

9 

3. 

Wage  at  Placement: 

[10  pts.] 

10 

TOTAL 

65 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  not  recommended  for  funding. 


The  Oakland  Institute  of  Automobile  Tech.  (OIAT)  proposes  to  offer  six  (6)  months  of  vocational  training  in 
automotive  maintenance  and  repair  for  technical  positions  in  auto  repair  shops,  maintenance  shops  or 
auto  dealerships. 

OIAT  proposes  to  place  80%  of  the  refugees  in  jobs  with  a starting  wage  of  $8.50  per  hour.  OIAT 
proposes  to  serve  all  participants  at  an  entry  SPL  of  0-4,  but  states  that  everyone  must  pass  an  entrance 
test  with  a minimum  score  of  70%.  The  prerequisite  for  this  program;  high  school  graduate,  GED,  or 
equivalent  is  very  high  considering  the  targeted  populations;  SPL  0-4  and  55  year  and  older., 

The  proposal  very  skillfully  addressed  all  the  components  of  the  RFP  but  funding  is  not  recommended  for 
three  reasons: 

* The  location  of  the  site  in  Oakland  makes  it  prohibitive  for  participants  to  reach. 

* The  cost  per  person  is  very  high. 

* There  is  a lack  of  evidence  of  working  ties  with  the  San  Francisco  refugee  communities. 

The  PIC  is  recommending  that  Oakland  Institute  of  Automobile  Technology  be  placed  on  our  Job  Training 
Partnership  Act  (JTPA)  Individual  Referral  vendor  list. 


PIC  Task  Force 


8/20/97 


!■*,  T' 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 

>‘'«^^t:n/£DAUG0  8 | 

1.  SPONSORING  T 4.-^  j.  ^ A . 

AGENCY:  OaKiand  Institute  of  Automotive  Technology 


AnriRFR?-  West  Street  

ZIP  CODE:  94^1? 

TELEPHONE 

_ NUMBER:  (510)  272-9000 

Please  use  only  the  space  provided  below. 


The  Oakland  Institute  of  Automotive  Technology  offers  vocational  training  in 
automotive  maintenance  and  repair  aimed  at  male  and  female  refugees  currently 
receiving  assistance,  especially  RCAs,  who  would  consider  employment  paths  as 
technical  employees  of  automotive  repair  shops,  automotive  maintenance  shops,  or  auto  i 
dealerships.  All  instmctors  have  both  teaching  experience  and  in-depth  knowledge  of  s 
the  subjects  they  will  teach.  The  OIAT  program  t^es  a multi-level  approach  to 
vocational  training,  one  which  integrates  practical  auto  repair  skills  — including 
sophisticated,  state-of-the-art-automotive  systems  — with  business  training,  extensive 
occupational  English  gaining,  career  orientation,  and  job  placement  All  resources  — 
textbooks,  training  materials,  equipment,  tools,  and  support  services  necessary  to 
graduate  first-rate  trainees  will  be  provided  to  students.  This  is  the  only  comprehensive 
program  in  the  Bay  Area  that  is  specifically  tailored  for  refugees.  (Graduates  of  this 
program  will  be  slaUful,  marketable,  imm^ately  productive  trainee  mechanics, 
familiar  with  automotive  technologies  and  with  ^e  language  terminology  and  business 
practices  of  the  industry. 

Because  the  labor  market  demand  within  the  nine  Bay  Area  counties  is  significant,  with 
only  10,(XX)  qualified  persons  available  to  fill  17,(X)0-i-  current  openings,  and  because 
OIAT  has  received  commitments  to  hire  OIAC  graduates  from  more  than  50  Bay  Area 
employers,  placement  statistics  are  expected  to  be  high  — 80%  of  graduates,  both  men 
and  women,  will  accept  offers  of  full-time,  unsubsidized  employment  in  the  automotive 
indus^.  Starting  wages  in  the  industry  average  $8.50  to  $10.63  per  hour  and 
experienced  technicians'  wages  exceed  $23.00  per  hour.  Most  OIAT  Graduates  may 
therefore  anticipate  immediate  placement  in  an  occupation  offering  substantial  wages, 
future  security,  and  career  growth.  Two  courses  constitute  the  proposed  services. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  ^ #8)  for  E/TService  Components  only. 

5.  PROPOSED  PLACEMENT  RATE:  (#10  h-  #9)  for  E/TService  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 


$ 7.916.00 

80 

60 


Oakland , California 


DIRECTOR  . . 

OF  AGENCY:  Virian  Bouze 


2.  PROPOSAL  SUMMARY  Include  aoals.  objectives,  methodolnnv 
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7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OJT) 

Q Employment  Services  (ES)  & VESL  or  ELT  LD  Acculturation/Social  Adjustment  Services 

13  Vocational  Training  (VT)  & VESL  or  ELT  Q Combination  feoecifvt 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED....  60  12.  PLACEMENT  RATE  (#10  - #9) 80  q/„ 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 12  PLACEMENT  RATE  (SPL  0-4)  80  q/„ 

1 0.  NUMBER  OF  REFUGEES  TO  BE  PLACED 48  PLACEMENT  RATE  (SPL  5 + ), % 

11.  STARTING  PLACEMENT HOULRY WAGE: $ 8.50 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  18  + 

Educational  Levels:  High  school.  GED.  or  equivalent;  or  pass  entrance  exam. 
Student  Performance  Levels  (SPL):  0 to  4 

Skills  Level:  -0-  at  entry. 


Barriers  to  Employment:  English  language  deficiencies;  lack  of  tools;  commuting  diffi- 
culties . 


14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Conceptual  knowledge  of  all  vehicle  systems;  proficiency 

in  conduct:^outine  business  transactions;  proficiency  in  occupational  English 
Job  Skills:  Functional  proficiency  in  repair  and  maintenance  of  vehicles; 

proficiency  in  conducting~‘  business  transactions;  ability  to  speak  and 

understand  English  as  it  is  used  in  the  vocation. 

Other:  


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

853020 Automotive  Mechanic 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 
Pre-program:  Requisites:  high  school  grad,  GED,  or  equivalent;  or 

QIAC-developed  test  (included  in  Appendices). 

Post  program:  practical  exercise  for  evaluation  by  instructor. 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  n.  Tncf.-fnf^  nf  Antn  Tp.r.h  SUBCONTRACT#: 


(Enter  Number  of  Participants) 

Males 

45 

Soviet  Union 

45 

- GENDER 

Females 

15 

Southeast  Asia 

Total 

60 

COUNTRY  OF 

Latin  America 

ORIGIN  OR 

Africa 

16-17 

0 

ETHNICITY 

Near  East 

M"' 

18-21 

6 

Eastern  Europe 

AS 

: age 

22-44 

30 

Total 

60 

45-54 

18 

55+ 

6 

RCA 

48 

Total 

60 

TANF/AFDC 

8 

PUBLIC 

GA 

SPL  0 to  4 

60 

ASSISTANCE 

SSI 

4 

ENGLISH 

SPL5+ 

Food  Stamps 

PROFICIENCY 

Total 

60 

Total 

60 

EMPLOYED  WITH  HEALTH  BENEFITS 

1 L 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1997 

30 

NOVEMBER 

28 

2 

DECEMBER 

26 

4 

JANUARY  1998 

24 

6 

FEBRUARY 

24 

6 

MARCH 

24 

24 

6 

24 

APRIL 

30 

24 

6 

24 

MAY 

28 

24 

8 

24 

JUNE 

26 

24 

24 

10 

24 

JULY 

24 

24 

24 

12 

24 

AUGUST 

24 

24 

»4 

12 

24 

SEPTEMBER 

24 

24 

24 

12 

24 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

INITIAL  DETERMINATION  OF  RESPONSIBILITY 

PROPONENT:  Oakland  Institute  of  Automotive  Technology  

1.  Are  you  incorporated? ...YesQ  NoQ 

If  Yes,  date  incorporated:  

2.  Tax  Status:  (f^oTPro^  Not  For-Profit  State  of  Incorporation:  

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal?..... Yes  Q No  Q 

If  No,  have  you  ever  been  refused  bonding? .........Yes  D NoQ 

If  Yes,  please  explain:  

4.  When  was  your  last  audit  performed?  Who  performed  the  audit?  

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? ....  Yes  Q No  0 


List  the  major 
n/a 


of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 


7.  List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

n/a 


8.  Number  of  Directors  on  your  governing  Board:  n/a 


How  frequently  does  your  Board  meet?:  n/ a 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q 

If  Yes,  please  explain:  No  board 

Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? 

If  Yes,  please  give  date  of  approval:  

If  No,  please  explain:  


sQ  NoD 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  Certificate  application  in  process 


1 1 . Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility? 

By  whom  was  the  assessment  performed? 


If  Yes,  date:  ^ ^ 


Yes  or  I 

Finance  Director 


Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired?. Yes  Qf  NoQ 

hearing-impaired? Yes  Q[  NoD 

visually-impaired? Yes  D NoD 


1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? YesD 

hearing-impaired? YesD 

visually-impaired? Yes  D 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?... 


. Yes 


□ 


NoD^ 

NoD^ 

NoQ^ 

NoD^ 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 


Virian  Boitee^ 


Program  Director  (Typed) 


Signature 


Board  Chairperson  (Typed) 


Signature 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  CAREER  RESOURCES  DEVELOPMENT  CTR.  (VT)  PROPOSAL  NO.:  #10 
PROGRAM  CRITERIA PTS. 

A.  Community  Involvement,  Coordination  and  Organizational  Competence 

1.  Community  Involvement  and  Coordination:  Does  the  proposal  have  the  support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 
coordination  and  consultation  with  existing  refugee  and/or  non-refugee  employment 
service  programs? [5  pts.]  5 

2.  Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program [15  pts.]  1 3 

B.  Program  Design  and  Feasibility 

1 . Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 

there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 
service? [10  pts.]  9 

2.  FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [1 0 pts.]  ^ 

3.  Feasibility: How  well  is  the  program  design  developed  and  described?  Are  the  proposed 

program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 
assistance  refugees  been  adequately  addressed? [15  pts.]  1 3 

C.  Response  to  the  RFP:How  well  does  the  proponent  respond  to  the  RFP? [15  pts.]  1 4 

D.  Program  Effectiveness: 

1 . Cost  per  person  served: [1 0 pts.]  1 0 

2.  Placement  Rate: [10  pts.]  10 

3.  Wage  at  Placement: [10  pts.]  5 

TOTAL  88 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $57,200. 

This  funding  will  enable  Career  Resources  Development  Center  (CRDC)  to  operate  a clerical  and  a 
medical/clerical  training  program  which  includes  English  Language  Training  (ELT)  for  twenty-six  (26) 
refugees. 

The  proposed  clerical  training  includes  a total  of  630  hours:  495  hours  of  classroom  instruction  and  135 
hours  of  on-site  workplace  training.  The  proposed  medical/clerical  training  includes  a total  of  665  hours: 
515  hours  of  classroom  instruction  and  150  hours  of  .on-site  workplace  training.  CRDC  is  experienced  in 
operating  vocational  training. 

CRDC  proposes  to  place  90%  of  the  refugees  in  training  related  jobs  with  a starting  wage  of  $6.85  per 
hour.  CRDC  is  currently  operating  a refugee  ES/ELT  and  a clerical  VT/VESL  training  program  funded  by 
the  PIC  of  San  Francisco,  Inc. 

This  proposal  was  very  well  written  and  thoroughly  addressed  all  sections  of  the  RFP. 

Based  on  the  Refugee  Subcontractor  Performance  Data  for  last  year,  CRDC’s  performance  was  100%  of 
its  planned  enrollments,  100%  of  its  planned  job  entries,  and  100%  of  its  planned  90-day  retention  during 
PY’96.  CRDC’s  performance  is  75%  of  its  planned  enrollments  and  13%  of  its  planned  job  entries  during 
PY’97. 

The  reduction  in  CRDC’s  PY’97  performance  was  due  both  to  the  lack  of  referrals  from  CIP,  and  more 
significant,  the  agency’s  recent  staff  turnover  which  was  addressed  in  their  proposal. 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 


DATE 

RECEIVED; 


itctivtu  AOB  u B -ia97 


PROPOSAL 

NUMBER: 


1.  SPONSORING 
AGENCY: 


Career  Resources  Development  Center  (CROC) 


ADDRESS:. 


655  Geary  Street 


San  Francisco  CA 


ZIP  CODE:  941  02 

TELEPHONE  . _ , 
NUMBER  5- 


DIRECTOR 
OF  AGENCY:. 


Karoline  DeMartini 


415-775-8880 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 
Overall  Summary 

CROC  proposes  to  operate  a comprehensive  VT  program  of  vocational  skills  and 
training,  employment  counseling,  on-site  workplace  training,  and  job  placement  services  for 
40  refugees  with  SPL  levels  of  3 and  above.  Refugees  of  diverse  ethnicities  and  background ; 
will  be  served.  Employer-based  curricula  will  be  used  to  provide  training  in  two  fields: 
Clerical  and  Medical  Clerical. 


To  enhance  the  long-term  economic  self-sufficiency  of  40  refugees  who  arc  refugee 
cash  assistance  recipients  and  welfare-dependent,  by  qualifying  them  for  full-time 
employment  in  occupations  in  demand  in  the  local  labor  market. 


To  provide  630  hours  of  clerical  training,  consisting  of  495  hours  of  classroc^m 
instruction  and  135  hours  of  on-site  workplace  training  to  20  participants  over  an  18-wcck 
period;  and  to  provide  665  hours' of  medical  clerical  training,  consisting  of  515  hours  of 
classroom  instruction  and  150  hours  of  on-site  workplace  training  to  20  participants  over  a 
19-wcek  period;  to  ensure  that  at  least  38  (95%)  of  the  participants  complete  training  and 
result  in  a positive  termination;  and  to  place  at  least  36  (90%)  of  the  graduates  into 
permanent,  full-time,  training-related  positions. 

Methodology 

Participants  receive  7 hours  of  intensive  classroom  instruction  daily  during  the  first 
half  of  the  training  period,  and  then  4 hours  classroom  instruction  and  3 hours  of  jobsite 
internship  daily  during  the  second  half  of  the  training.  Classroom  training  and  internship  will 
be  complemented  with  counseling  which  focuses  on  acculturation  and  socialization  skills, 
developing  self-confidence  and  self-esteem,  and  motivation  building.  CROC's  business  and 
health  care  partners  provide  input  into  curriculum  design,  training  operations,  jobsite 
internships  and  opportunities  for  employment.  This  comprehensive  and  holistic  training 
design  has  proven  to  be  the  most  effective  and  practical  model  of  V(x:ational  training  in  the 
30  years  CROC  has  helped  more  than  12,(X)()  clients  become  gainfully  employed. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL:  g 88,000 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  #8)  for  E/TService  Components  only  g 2^200 

5.  PROPOSED  PLACEMENT  RATE:  (#10  ^ #9)  for  E/TService  Components  only . . 90 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only)  


Goal 


Objectives 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 


7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 


CD  Central  Intake  Point  (CIP)  CD  On-the-Job  Training  (OJT) 


u Employment  Services  (ES)  & VESL  or  ELT  u Acculturation/Social  Adjustment  Services 
E3  Vocational  Training  (VT)&  VESL  or  ELT  CD  Combination  (specify) 


8. 

NUMBER  OF  REFUGEES  TO  BE  SERVED 

40 

12.  PLACEMENT  RATE  (#10-^- #9) 

90 

% 

9. 

NUMBER  OF  REFUGEES  TO  BE  TERMINATED 

38 

PLACEMENT  RATE  (SPL  0-4) 

90 

% 

10. 

NUMBER  OF  REFUGEES  TO  BE  PLACED 

36 

PLACEMENT  RATE  (SPL  5 + ) 

90 

1 1 . STARTING  PLACEMENT HOULRY  WAGE: $6.85 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  ^ Q ~ ^5 

Educational  Levels:  No  entrance  requirements 


Student  Performance  Levels  (SPL):  3 and  above 

Skills  Level:  No  requirements . Must  be  interested  in  targeted 

occupations  . 


Barriers  to  Employment:  Limited  English,  unfamiliarity  with  job  market 

and  working  culture. 


14.  EXIT  ACHIEVEMENT  LEVELS:  ‘ . 

PHi.ratinnai  lucrease  a minimum  of  3 scale  scores  on  CASAS . 


Job  Skills-  Typing,  increase  20  wpm,  70%  competency  in  WordPerfect, 
Medical  Terminology'  


Other:  70%  competency  in  Lotus  1-2-3,  Medical  Billing.  Produce 

resume,  standard  letters  and  memos . 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

490  Merchandise,  products,  & other  sales-related 

531  Selected  banking.  Security,  Finance  & Credit 

539 Proof  Machine  operators 

551  Selected  Secretaries  & General  Office 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 
CASAS;  Cortez  Peters  Typing;  CRDC-developed  tests  for  other 
skills  classes 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  SUBCONTRACT#: 


(Enter  Number  of  Participants) 

Males 

10 

Soviet  Union 

25 

GENDER 

Females 

30 

Southeast  Asia 

10 

Total 

40 

COUNTRY  OF 

Latin  America 

ORIGIN  OR 

Africa 

16-17 

ETHNICITY 

Near  East 

18-21 

6 

Eastern  Europe 

5 

;-  ';  Jage 

22  - 44 

32 

Total 

40 

45-54 

2 

55+ 

RCA 

20 

Total 

40 

TANF/AFDC 

5 

PUBLIC 

GA 

5 

SPL  0 to  4 

10 

ASSISTANCE 

SSI 

5 

ENGLISH 

SPL  5+ 

30 

Food  Stamps 

5 

PROFICIENCY 

Total 

40 

Total 

40 

EMPLOYED  WITH  HEALTH  BENEFITS  , 

1 32  1 

'3s,n5.v^’i 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1997 

0 

0 

0 

0 

0 

0 

0 

NOVEMBER 

20 

0 

0 

0 

0 

0 

0 

DECEMBER 

20 

0 

0 

0 

0 

0 

0 

JANUARY  1998 

20 

0 

n 

n 

n 

n 

0 

FEBRUARY 

40 

0 

0 

0 

0 

0 

0 

MARCH 

40 

6 

0 

0 

20 

1 

5 

APRIL 

40 

10 

0 

0 

20 

1 

9 

MAY 

40 

20 

0 

0 

20 

2 

18 

JUNE 

40 

25 

6 

1 

20 

2 

23 

JULY 

40 

30 

10 

2 

20 

3 

27 

AUGUST 

40 

32 

24 

3 

20 

3 

29 

SEPTEMBER 

40 

36 

36 

4 

40 

4 

32 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 
PROPONENT:  Career  Resources  Development  Center 

1.  Are  you  incorporated? 

If  Yes,  date  incorporated: 


••3/jr/-66" 


sQ  NoQ 


[?!i^  Incorporation: 


California 


2.  Tax  Status:  For  Profit 

3.  Do  you  have  fidelity  bond 'coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal?.. 


Yes  Q NoG 

If  No,  have  you  ever  been  refused  bonding?  YesQ  NoQ 

CROC  has  fidelity  coverage  w/  Philadelphia  for  $100,01 


If  Yes,  please  explain: 

4.  When  was  your  last  audit  performed? 


9/96 


Who  performed  the  audit? 


Chek  F.  Tan, CPA 


If  you  have  not  been  audited  during  the  past  two  years,  please  explain: 


5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes 

Automatic  Data  Processing  for  payroll,  payroll  tax  reports 


oQ 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 

Department  of  Labor 


Department  of  Education 


Department  of  Education 


List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

Venetia  Young 


Amounts: 

j 670,000 

3~871  ,000 

$1  ,302,600 


95-96 


94-95 


Chairperson 

President 


Vice  Chair 


Michael  King 


Address: 

3230  Britton  Av,San  Carlos 
'~1  388  San  Mateo  Av,  S . SF 


Anna  Mok 


50  Fremont,  SF 


Number  of  Directors  on  your  governing  Board:  _ 


How  frequently  does  your  Board  meet?: 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q 
If  Yes,  please  explain:  


monthly 


00 


9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes 

If  Yes,  please  give  date  of  approval: 


□ NoG 


If  No,  please  explain: 


Board  will  pass  formal  resolution  August  12, 


1 99  / 


10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  G 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  


00 


11.  Has  a "Handicapp^ y\^^ssibility  Assessment"  been  performed  at  your  facility? 

If  Yes,  date:  By  whom  was  the  assessment  performed? 


Yes  Q NoQ 
Paul  Imperiale,  MOCD 


12.  Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired? Yes  Q NoQ 

hearing-impaired? Yes  Q NoQ 

visually-impaired?. Yes  □ NoQ 


1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? YesQ 

hearing-impaired? YesQ 

visually-impaired? Yes  Q 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  \j 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 

I^roline  Ddyhrthi 


Program  Director  (Typed) 


\^ietia  Yojg 


Board  Chairperson  (Typed) 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT;  CAREER  RESOURCES  DEVELOPMENT  CTR.  (ES)  PROPOSAL  NO.;  #11 
PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1.  Community  Involvement  and  Coordination;  Does  the  proposal  have  the 

support  and 

involvement  of  the  proposed  targeted  population,  including  M/\As?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

service  programs? 

[5  pts.j 

5 

2.  Organizational  Competence;  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.j 

13 

B. 

Program  Design  and  Feasibility 

1.  Need;  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

[10  pts.j 

9 

2.  FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability;  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [10  pts.j 

9 

3.  Feasibility;  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 

program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

[15  pts.j 

13 

C. 

Response  to  the  RFP;  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.j 

14 

D. 

Program  Effectiveness; 

1 . Cost  per  person  served; 

[10  pts.j 

5 

2.  Placement  Rate; 

[10  pts.j 

8 

3 . Wage  at  Placement; 

[10  pts.j 

8 

TOTAL 

84 

COMMENTS  AND  RECOMMENDATIONS 


This  proposal  is  recommended  for  funding  in  the  amount  of  $80,256. 

This  funding  will  enable  Career  Resources  Development  Center  (CROC)  to  operate  an  ES/ELT  program 
for  fifty-seven  (57)  refugees.  The  proposed  ES  program  includes  150  hours  of  combined  English 
Language  TrainingA/ocational  English  as  a Second  Language  (ELTA/ESL)  training  integrating 
employment  and  educational  workshops  and  field  trips. 

CROC  proposes  to  place  80%  of  the  refugees  in  jobs  with  a starting  wage  of  $7.00  per  hour.  CROC  is 
currently  operating  a refugee  ES/ELT  and  a clerical  VT/VESL  training  program  funded  by  the  PIC  of  San 
Francisco,  Inc. 

This  proposal  was  very  well  written  and  addressed  all  areas  of  the  RFP. 

Based  on  the  Refugee  Subcontractor  Performance  Data,  CRDC’s  performance  reflected  98%  of  its 
planned  enrollments,  34%  of  its  planned  job  entries,  and  23%  of  its  planned  90-day  retention  during 
PY’96.  CRDC’s  performance  is  36%  of  its  planned  enrollments,  5%  of  its  planned  job  entries,  and  no  90- 
day  retention  during  PY’97. 

The  reduction  in  CRDC’s  PY’97  performance  was  due  both  to  the  lack  of  referrals  from  CIP,  and  more 
significant,  the  agency’s  recent  staff  turnover  which  was  addressed  in  their  proposal. 


PIC  Task  Force 


8/20/97 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


,, RECEIVED  AUG  0 8 lysj* 


THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 


IL 


^ Career  Resources  Development  Center  (CROC) 

^55  Geary  Street 


San  Francisco,  CA 


Karoline  DeMartini 


DIRECTOR 
CFAGENCY:_ 

PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 


TELEPHONE  415-775-8880 
NUMBER: 


Overall  Summary 

CROC  proposes  to  operate  an  ES  program  serving  100  refugees  of  0-7  SPL  levels, 
80%  of  whom  will  have  SPL  levels  of  0-4.  Participants  will  receive  150  hours  of  combined 
ELT  and  VESL  Training  integrating  career  exploration,  strategies  for  successful  transitions 
into  jobs,  keys  to  success  in  maintaining  employment  and  cultural  adjustment,  and  workplace 
communication  and  Job  Search  Skills  Training,  including  reading  and  responding  to  want 
ads,  filling  out  employment  applications,  interviewing  techniques,  and  job  follow-up  steps. 

Goal 

To  ensure  economic  self-sufficiency  and  long-term  employment  success  of  refugees 
by  providing  a comprehensive  range  of  training,  employment  services  and  placement  into 
full-time  employment  in  occupations  in  demand  in  the  local  labor  market.  Approximately 
80%  of  participants  will  be  placed  into  full-time,  un-subsidized  jobs  with  an  average  wage  at 
placement  of  $7.00.  The  average  salary  for  CROC's  ES  program  this  year  was  $9.25. 

Objectives 

To  address  barriers  to  employment:  limited  English  language  skills,  lack  of 
familiarity  with  the  American  job  market,  lack  of  cultural  knowledge  of  American  workplace 
practices,  and  little  or  no  knowledge  of  job  search  methods;  and  to  provide  language  and 
vocational  assessment  services  to  assist  refugees  in  identifying  appropriate  employment 
services  needs;  a total  of  150  hours  of  combined  ELT/VESL  training  and  Job  Search  Skills 
training  to  participants;  orientation  to  a variety  of  workplaces  through  worksite  visits;  follow 
up  which  will  assist  refugees  in  making  successful  transitions  into  employment;  services 
delivered  in  a flexible  and  responsive  manner  on  a case-by-case  basis;  to  address  the  special 
needs  of  women  over  40  years  of  age. 

Methodology 

The  program  will  deliver  services  to  100  refugees  in  15-weck,  10  hours/wcek  cycles, 
in  class  sizes  no  larger  than  15  students.  Upon  entry  into  CROC's  proposed  ES  program, 
participants  will  be  assessed  and  program  service  requirements  will  be  determined.  We 
anticipate  a high  percentage  of  clients  SPL  0-4,  therefore,  CROC  intends  to  offer  the  full  15- 
week  ES  program  to  most  participants.  For  those  who  arc  more  job-ready,  emphasis  will  be 
placed  on  placement  assistance  and  less  ES  time  will  be  required. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: 

4.  PROPOSED  COST  PER  PERSON  SERVED;  (#3  ^ #8)  for  EFTService  Components  only. ..  i. 

5.  PROPOSED  PLACEMENT  RATE:  (#10  ^#9)  for  BTService  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 


1 40 ,8U0 


1 ,408 


80 
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7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

CD  Central  Intake  Point  (CIP)  Q On-the-Job  Training  (OJT) 

IS  Employment  Services  (ES)  & VESL  or  ELT  Q Acculturation/Social  Adjustment  Services 


CD  Vocational  Traininq  (VT)  & VESL  or  ELT  0 Combination  (soecifv) 

8. 

NUMBER  OF  REFUGEES  TO  BE  SERVED  1 0 0 

\ 1 2.  PLACEMENT  RATE  (#1 0 #9) 

80 

% 

9. 

NUMBER  OF  REFUGEES  TO  BE  TERMINATED  ^ ® ® 

\ 

1 PLACEMENT  RATE  (SPL  0-4) 

79 

% 

10. 

NUMBER  OF  REFUGEES  TO  BE  PLACED  ^ 0 

1 

PLACEMENT  RATE  (SPL  5 + ) 

85 

% 

11.  STARTING  PLACEMENT HOULRY WAGE; $7.00 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level.  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  All  required;  18-64 

Educational  Levels:  No  requirement 


Student  Performance  Levels  (SPL):  ^ 

Skills  Level: No  requirement 


Rnrrien.tnFmninvmeni:  Economically  and  culturally  disadvantaged; 

unfamiliar  with  job” market  opportunities  and  Dob  search 
practices;  unfamiliar  with  interviewing  techniques  as  well 
as  workplace  cultural  practices,  inadequate  language  proficiency 

14.  EXIT  ACHIEVEMENT  LEVELS:  ' . 

Educational  Skills:  


Job  Skills;  N/A 


Other:  Ability  to  complete  a job  application  and  interview  for 

a j ob . Demonstrated  ability  to  seek  and  maintain  employment . 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 

.See  attachments 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

Thc^  CASAS  Basic  English  Competency  Test  will  be  used  as  a pre- 

and  post-program  test  to  determine  improvement.  Students 

will  increase  their  results  by  3-5  scaled  points. 


Page  2 of  2 


RFG  121  Rev.  07/01/97 


PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:^^^^^^  Resources  Dev.  Ctr . SUBCONTRACT #: 


(Enter  Number  of  Participants) 

Males 

35 

1 

Soviet  Union 

75 

GENDER 

Females 

65 

/ 

Southeast  Asia 

9n 

Total 

1 00 

COUNTRY  OF 

Latin  America 

0 

o'rigin  or 

Africa 

0 

" y.'-J'"'- 

16-17 

0 

ETHNICITY 

Near  East 

0 

'^■;;^AGE 

18-21 

3 

Eastern  Europe 

t; 

22-44 

74 

Total 

1 00 

45-54 

1 T 

' 'VT 

55+ 

1 0 

RCA 

70 

Total 

100 

TANF/AFDC 

5 

PUBLIC 

GA 

5 

SPL0to4 

ftO 

ASSISTANCE 

SSI 

10 

ENGLISH 

SPL  5+ 

20 

Food  Stamps 

10 

PROFICIENCY 

Total 

1 00 

Total 

1 00 

EMPLOYED  WITH  HEALTH  BENEFITS., 

1 65 L 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1997 

7 

0 

0 

0 

0 

0 

0 

NOVEMBER 

1 2 

0 

0 

0 

0 

0 

0 

DECEMBER 

20 

6 

0 

0 

0 

1 

5 

JANUARY  1998 

37 

12 

0 

5 

7 

2 

9 

FEBRUARY 

48 

?5 

fi 

5 

15 

5 

15 

MARCH 

60 

45 

1 1 

10 

23 

7 

25 

APRIL 

78 

50 

42 

1 0 

39 

10 

30 

MAY 

«7 

57 

48 

1 5 

55 

15 

35 

JUNE 

95 

60 

56 

1 5 

75 

20 

40 

JULY 

1 nn 

70 

70 

in 

85 

21 

45 

AUGUST 

100 

75 

75 

20 

95 

23 

50 

SEPTEMBER 

100 

80 

75 

20 

100 

25 

55 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


Career  Resources  Development  Center 


•3/-5r/-66- 


sQ  noQ 


PROPONENT: 

1.  Are  you  incorporated? 

If  Yes,  date  incorporated: 

2.  Tax  Status:  For  Profit  

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes  El  NoQ 

If  No,  have  you  ever  been  refused  bonding?  YesQ  NoQ 

CRDC  has  fidelity  coverage  w/  PhiTadeTphia  for  $100,00 


Mot  For-Prott  State  of  Incorporation: 


California 


If  Yes,  please  explain: 

4.  When  was  your  last  audit  performed? 


9/96 


If  you  have  not  been  audited  during  the  past  two  years. 


Who  performed  the  audit? 
lease  explain:  ______ 


Chek  F.  Tan, CPA 


5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm?  Yes  S 

Automatic  Data  Processing  for  payroll,  payroll  tax  reports  ^ 


6.  List  the  major  sources  of  your  agency  funding  within  the  past  thr^  (3)  years: 
Sources: 

Department  of  Labor 


Department  of  Education 


Department  of  Education 


7.  List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

Chairperson  Venetia  Young 


Amounts: 

j 670,000 

^ 871  ,00F~~ 

$1  ,302,600 


95-96 


94-95 


President 


Michael  King 


Address: 

3230  Britton  Av,San  Carlos 
“l  388  San  Mateo  Av,  S.SF 


Vice  Chair 


Anna  Mok 


50  Fremont,  SF 


Number  of  Directors  on  your  governing  Board:  _ 


How  frequently  does  your  Board  meet?: 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q 
If  Yes,  please  explain:  


monthly 


00 


9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program?  . 


..Yes 


Q NoQ 


If  Yes,  please  give  date  of  approval:  

If  No,  please  explain:  Board  willl)ass  formal  resolution  August  12, 


Ty9T" 


Id.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q NoQ 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  

11.  Has  a "Handicapp^y^^ssibility  Assessment"  been  performed  at  your  facility?  YesQ  NoQ 

If  Yes,  date:  By  whom  was  the  assessment  performed?  Paul  Imperiale,  MOCD 

1 2.  Was  your  facility  found  to  be  accessible  to  the:  1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? Yes  □ NO0  mobile-impaired? YesQ 

hearing-impaired?  Yes  Q NoQ  hearing-impaired? YesQ 

visually-impaired? Yes  Q NoQ  visually-impaired? YesQ 

If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications? Yes  Q 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN 
RESPONSIBILITY  IS  TRUE  AND  CORRECT, 
fferoline  Ddyhrtiii 


NoQ 
NoQ 
NoQ 
NoQ 

IS  INITIAL  DETERMINATION  OF 


Program  Director  (Typed) 


Ven^dia.  Yarg 


Board  Chairperson  (Typed) 


JiMli 


[^nature 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  JEWISH  VOCATIONAL  SERVICE  (ES)  PROPOSAL  NO.:  #12 

PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the 

support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

service  programs? 

[5  pts.] 

4 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.] 

14 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

[10  pts.] 

9 

2. 

FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [10  pts.] 

9 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

[15  pts.] 

14 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.] 

14 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  served: 

[10  pts.] 

4 

2. 

Placement  Rate: 

[10  pts.] 

6 

3. 

Wage  at  Placement: 

[10  pts.] 

10 

TOTAL 

84 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $326,101 . 


This  recommendation  is  conditional  upon  the  agency  raising  its  proposed  placement  rate  to  the  minimum 
standard  (65%)  required  by  the  office  of  Refugee  Resettlement. 

This  will  enable  Jewish  Vocational  Services  (JVS)  to  sen/e  200  refugees  in  an  Employment  Service  (ES) 
program.  JVS  proposes  to  place  60%  of  the  refugees  in  jobs  with  a starting  wage  of  $7.50  per  hour. 

JVS  is  currently  operating  an  ES  program  and  as  of  July  31,  1997  had  achieved  68%  of  its  enrollment 
goal,  69%  of  its  job  entry  goal,  and  for  FFY  1996  had  achieved  100%  of  its  enrollment  goal  and  40%  of  its 
placement  goal. 

JVS  will  be  offering  its  ES  program  in  a two-tier  structure  based  upon  the  participants’  SPL.  Participants 
with  an  SPL  of  0-3  will  be  in  Job  Search  and  English  Language  Training  (ELT)  for  12  weeks,  for  a total  of 
240  hours.  Participants  with  an  SPL  of  4-5  will  be  in  Job  Search  and  ELT  for  8 weeks,  for  a total  of  1 60 
hours. 

The  proposal  was  well  written  and  addressed  all  areas  of  the  RFP. 


PIC  Task  Force 


8/21/97 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 


DATE 

RECEIVED: 


^EvEIVEDAUS  0 8 W9? 


PROPOSAL 

NUMBER: 


/X 


1.  SPONSORING 
AGENCY: 


Jewish  Vocational  Service 


ADDRESS:. 


77  Geary  Street/  Suite  401 


San  Francisco / CA 


ZIP  CODE 

TELEPHONE 
NUMBER 


94108 


(415)  391-3600 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 


JVS  proposes  operating  an  Employment  Services  (ES)  and  English  Language  Training 
(ELT)  program  for  200  refugees  from  the  former  Soviet  Union,  Bosnia  and  other 
countries.  JVS  will  target  hard-to-serve  refugees  for  this  program,  including  individuals 
with  very  poor  English  skills  and  a large  number  of  older  refugees. 

JVS  has  adapted  our  program  to  better  serve  this  population.  We  are  proposing  a two- 
tier  structure,  enrolling  an  estimated  132  ES  participants  with  SPL  0-3  (66%)  in  12-week 
ELT  classes,  and  68  participants  with  SPL  4+  (33%)  in  8-week  ELT  classes. 

An  estimated  140  (70%)  of  ES  participants  will  be  mandatory  Refugee  Cash  Assistance 
(RCA)  recipients,  while  the  remaining  60  (30%)  will  be  voluntary  participants  on  other 
forms  of  public  assistance,  including  AFDC/TANF,  GA  and  Food  Stamps. 

JVS’  ELT  course  integrates  English  and  job  search  skills  instruction  with  actual  job 
search  activities  to  prepare  participants  for  the  job  market  through  orientation  to 
American  work  culture,  job  search  methods,  labor  market  research,  telephone  skills, 
interviewing  practice,  networking,  resume  and  portfolio  development. 

During  and  after  ELT,  participants  will  receive  individualized  and  group  assistance  from 
bilingual  job  developers  who  will  assist  with  resume  development,  interview  practice 
and  job  search  strategy.  Job  Developers  will  provide  job  leads  and  generate  new  job 
openings  through  their  extensive  employer  contacts. 

JVS  will  place  a minimum  of  120  participants  into  unsubsidized  employment  for  an 
overall  placement  rate  of  60%.  The  minimum  target  wage  for  placements  is  $7.50. 

The  total  cost  to  operate  this  program  for  200  participants  is  $326,010  ($1,631  per 
participant),  with  $253,105  of  in-kind  matching  funds. 


3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: $ 326,101 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  + #8)  for  E/TService  Components  only...  $ 1,631 

5.  PROPOSED  PLACEMENT  RATE:  (#1 0 -i-  #9)  for  BTService  Components  only o/„ 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  (CIP  only) 


JVS  Employment  Services  Program 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

Q On-the-Job  Training  (OJT) 


O Central  Intake  Point  (CIP) 

^ Employment  Services  (ES)  & VESL  or  ELT 

□ 


Acculturation/Social  Adjustment  Services 


8, 

NUMBER  OF  REFUGEES  TO  BE  SERVED 

?nn 

1 2.  PLACEMENT  RATE  (#1 0 + #9) 

60 

% 

9. 

NUMBER  OF  REFUGEES  TO  BE  TERMINATED 

200 

PLACEMENT  RATE  (SPL  0-4) 

58 

% 

10. 

NUMBER  OF  REFUGEES  TO  BE  PLACED 

120 

PLACEMENT  RATE  (SPL  5 + ) 

75 

1 1 . STARTING  PLACEMENT HOULRY  WAGE: $7.50 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  

Educational  Levels:  Not  applicable  - any  education  level  


Student  Performance  Levels  (SPL):  66%  will  be  SPL  0-3;  33%  will  be  SPL  4+ 
Skills  Level:  Not  applicable  - any  skill  level 


Lack  of  English  language  communication  skills/  lack  of 


Barriers  to  Employment: 


job  search  skills/  lack  of  familiarity  with  the  American  job  market . 


1 4.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  Average  ESL  increase  of  1;  average  test  score  increase  of  35% 

for  job  search  skills  pre-  and  post-test. 

Job  Skills:  Not  applicable 


Other:  Development  of  effective  employment  portfolio;  ability  to  complete 

a job  application;  demonstrated  interviewing  skills. 


15.  TRAINING  OCCUPATIONS 

6-digit  OES  Codes  OCCUPATIONAL  TITLES 


See  attached 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

Pre-  and  post-ESL  test  (CASAS  test) 

Pre-  and  post-Job  Search  Skills  knowledge  (customized  JVS  testing  tool) 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SCHEDULE 


SUBCONTRACTOR:  JEWISH  VOCATIONAL  SERVICE  SUBCONTRACT: 


■ 

i . - ^ u 

IE 

Male 

nter  Number 
110 

OfP 

*articipatns) 

Soviet  Union 

160 

IGENDER  _ 

Female 

90 

Southeast  Asia 

0 

Total 

200 

COUNTRY  OF 

Latin  America 

0 

ORIGIN  OR 

Africa 

0 

16-17 

0 

ETHINICITY 

Near  East 

0 

18-21 

24 



Eastern  Europe 

40 

22-44 

76 

Total 

200 

AGE 

45-54 

50 

55+ 

50 

onn 

-sill* 

RCA 

TANF/AFDC 

140 

30 

' ■ 

PUBLIC  “ 

GA 

10 

. 

SPL  0 to  4 

140 

ASSISTANCE 

SSI 

2 

ENGUSH 

SPL5+ 

60 

Food  Stamps 

18 

PROFICIENCY 

Total 

200 

Total 

200 

EMPLOYED  with  HEALTH  BENEFITS  J 



(Enter  Cumulative  Number  of  Participatns) 

MONTH 

TOTAL 
• ENROUfD 

TOfAL 

EMR'OYED 

EMPLOYED 
™ 90  DAYS 

; NOT  « : 

EMPLOY®' 

TERMINATE 

GRANT 

REDUCTION 

GRANT 

TERMINATION 

OCTOBER  1997 

16 

4 

0 

0 

0 

2 

2 

NOVEMBER 

33 

8 

0 

0 

0 

5 

3 

DECEMBER 

49 

12 

0 

0 

0 

7 

5 

JANUARY  1998 

66 

24 

1 

9 

22 

14 

10 

FEBRUARY 

83 

36 

3 

18 

44 

22 

14 

MARCH 

99 

48 

5 

27 

66 

29 

19 

APRIL 

116 

60 

12 

36 

88 

36 

24 

MAY 

133 

72 

19 

45 

111 

43 

29 

JUNE 

150 

84 

26 

53 

133 

50 

34 

JULY 

166 

96 

33 

62 

155 

58 

38 

AUGUST 

183 

108 

40 

71 

177 

65 

43 

SEPTEMBER 

200 

120 

48 

80 

200 

72 

48 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 

Jewish  Vocational  Service  (JVS) 


1.  Are  you  incorporated? 

If  Yes,  date  incorporated: 

2.  Tax  Status:  For  Profit 


••Mafch-297T974' 

X Not  For-Profit  State  of  Incorporation: 


sl^  NoQ 


California 


3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal?. Yes 

If  No,  have  you  ever  been  refused  bonding?... Yes  O 

If  Yes,  please  explain: 


NoQ 

NoQ 


4.  When  was  your  last  audit  performed?  6/30/96  Who  performed  the  audit?  Good  & Fowler 


Do  vou  retain  outside  accounting  services  other  than  a CPA  firm? 

Yes  Q No  Q 

List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 

Jewish  Community  Federation  $3, 

Amounts:  ** 
/ 117,438 

Years: 

1994-1996 

State  Department  of  Rehabilitation  $ 

986,933 

1994-1996 

Mayor's  Office  of  Children/  Youth  & Their  Families 

907,485 

1994-1996 

List  the  three  principal  officers  presently  on  your  governing  board: 
Title:  Name: 

President  Martin  S.  Schenker 

Address: 

650  California,  SF,  CA  94108 

Vice  President  Gary  Goddard 

525  Market 

St.,  SF,  CA  94105 

Treasurer  Jeffrey  Graff 

601  Montgomery,  SF,  CA  94111 

Number  of  Directors  on  your  governing  Board:  28 


How  frequently  does  your  Board  meet?:  6-8  times/y€ 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  □ NoEI 
If  Yes,  please  explain:  


Yes  Q NoQ 


9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? 

If  Yes,  please  give  date  of  approval:  

If  No,  please  explain:  Approval  pending  - next  board  meeting  on  September  17/  1997 

10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q NoQ 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  

1 1 . Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  Q NoQ 

If  Yes,  date:  5/2/95  gy  ^y^om  was  the  assessment  performed?  Dept  of  Rehabilitation 

12.  Was  your  facility  found  to  be  accessible  to  the:  1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? Yes  IQ  NoIQ  mobile-impaired? YesIQ 

hearing-impaired? Yes  a NoQ  hearing-impaired? YesIQ 

visually-impaired? Yes  Q NoQ  visually-impaired? YesQ 


NoQ 
NoQ 
NoQ 
NoQ 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 

Abby  Snay  


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?... 


. Yes 


□ 


Program  Director  (Typed) 
Martin  S.  Schenker 


Signature  y , ^ 


Board  Chairperson  (Typed) 

**Funds  are  restricted  and  cover  a 3-year  period 


Signature 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT;  JEWISH  VOCATIONAL  SERVICE  (VT)  PROPOSAL  NO.:  #13 

PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the 

support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

service  programs? 

[5  pts.] 

4 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.] 

14 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

[10  pts.] 

9 

2. 

FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [10  pts.] 

9 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

[15  pts.] 

14 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.] 

14 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  served: 

[10  pts.] 

9 

2. 

Placement  Rate: 

[10  pts.] 

8 

3. 

Wage  at  Placement: 

[10  pts.] 

9 

TOTAL 

90 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $48,576. 


This  funding  will  enable  Jewish  Vocational  Services  (JVS)  to  operate  two  of  the  three  Vocational  Training 
programs  proposed:  Certified  Nursing  Assistant  and  Computer  Aided  Designs  for  nineteen  (19)  refugees. 

JVS  proposes  to  place  80%  of  the  refugees  in  jobs  with  a starting  wage  of  $8.00  per  hour.  This  agency  is 
currently  operating  a refugee  VT/CNA  program  and  has  been  fairly  successful  with  this  component.  The 
VT/CAD  is  a new  component  to  refugee  funding  but  JVS  is  currently  operating  this  program  with  other 
funds. 

JVS  is  currently  operating  a VT/CNA  program  and  as  of  July  1997  met  100%  of  its  planned  enrollments 
and  40%  of  its  planned  job  entry. 

The  proposal  was  very  well  written  and  addressed  all  areas  of  the  RFP. 


PIC  Task  Force 


8/21/97 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PROGRAM  SUMMARY 


THIS  SECTION  TO  BE  COMPLETED  BY  PIC  STAFF 


REcblVEOAUG  0 8 1957 


PROPOSAL 
I NUMBER: 


JJ- 


1.  SPONSORING 
AGENCY: 


Jewish  Vocational  Service  (JVS) 


ADDRESS:. 


DIRECTOR 
OF  AGENCY: 


77  Geary  Street/  Suite  401 
San  Francisco , Ca 
Abby  Snay 


ZIP  CODE: 

TELEPHONE 
NUMBER 


94108 

(415)  391-3600 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

JVS  Vocational  Training  Program 

JVS  is  proposing  a three-track  vocational  training  program  for  new  arrivals  receiving 
RCA,  AFDC/TANF,  Food  Stamps  and  GA  as  well  as  refugees  in  the  country  for  up  to 
five  years  who  remain  on  welfare. 

JVS  will  provide  training  in  Certified  Nurse  Assistant/Home  Health  Aide  (15  slots), 

Computer  Aided  Drafting/Design  (30  slots)  and  Office  Technology  and  Communication 
(15  slots)  for  a total  of  60  refugees  on  public  assistance  in  the  country  for  under  5 years. 

This  program  responds  to  the  most  critical  employment  needs  of  refugees:  updated  job 
skills;  orientation  to  the  U.S.  workplace,  job  market  and  job  search  process;  and  English 
training.  By  offering  training  in  three  different  high-demand  fields  JVS  believes  we  can 
attract  a broad  range  of  qualified  participants  and  provide  training  that  is  appropriate  to 
each  individual’s  interests,  background,  qualifications  and  employment  goals. 

JVS  has  selected  three  training  programs  for  which  JVS  has  demonstrated  high  employer 
demand  as  well  as  our  ability  to  provide  that  training.  All  three  training  programs 
integrate  VEST  as  well  as  workplace  acculturation  and  job  search  skills.  Our  classes 
prepare  participants  for  the  job  market  through  cutting-edge  occupational  skill 
development,  orientation  to  American  work  culture  and  job  search  methods 

We  estimate  that  80%  (48)  of  participants  will  be  non-mandatory  refugees  receiving 
AFDC/TANF,  GA  or  Food  Stamps.  The  remaining  20%  (12)  will  be  mandatory  RCA 
recipients.  JVS  will  place  80%,  or  48  refugees  in  jobs.  The  minimum  target  wage  for 
placements  will  be  $8.00  an  hour,  averaged  among  the  three  training  technologies. 

The  total  cost  to  operate  this  program  for  60  participants  is  $153,398  ($2,557  per 
participant),  with  $157,560  of  in-kind  matching  funds. 

3.  TOTAL  AMOUNT  OF  REQUEST  IN  THIS  PROPOSAL: $ 153,398 

4.  PROPOSED  COST  PER  PERSON  SERVED:  (#3  #8)  for  E/TService  Components  only...  $ 2,551 

5.  PROPOSED  PLACEMENT  RATE:  (#10  -i-  #9)  for  E/TService  Components  only 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  fCIP  only) 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 


7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 


O Central  Intake  Point  (CIP) 

Q Employment  Sen/ices  (ES)  & VESL  or  ELT 
Q Vocational  Training  (VT)  & VESL  or  ELT 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED 

1 0.  NUMBER  OF  REFUGEES  TO  BE  PLACED 

1 1 . STARTING  PLACEMENT  HOULRY  WAGE: 


Q On-the-Job  Training  (OJT) 

Q Acculturation/Social  Adjustment  Services 
Q Combination  (specify)  _____________ 

60  12.  PLACEMENT  RATE  (#10- #9). 


60 

48 


■■$8.00. 


PLACEMENT  RATE  (SPL  0-4), , 
PLACEMENT  RATE  (SPL  5+), 


80  % 
75  o/„ 
85  %. 


13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  Student  Performance  Level 
(SPL)  skills  level,  and  employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  

Educational  Levels:  Minimum  high  school  degree/  GED  or  equivalent  


Student  Performance  Levels  (SPL):  83%  SPL  3-4:  17%  SPL  5+ 

Skills  Level-  Minimum  SPL  3;  for  CAD,  demonstrated  drafting  skills 


Barriers  to  Employment:  Lack  of  English  language  communications  skills;  lack  of 

training  in  American  practices  & technology  for  health  care,  computer 

drafting,  and  office  technology;  lack  of  familiarity  with  job  search 

practices  and  v/orkplace  culture. 


1 4.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  For  each  training  technology,  passing  scores  on  exit  exams. 


Job  Skills:  For  each  training  technology,  demonstrated  competence  through 

class  projects,  clinical  work  and/or  internships. 


Other-  Demonstrated  job  search  skills,  i.e.,  resume,  project  portfolio,  job 
appi i cation  and  interview  techniques. 


15.  TRAINING  OCCUPATIONS 
6-digit  OES  Codes 


See  attached 


OCCUPATIONAL  TITLES 


16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  indicate  what  pre-  and  post-program  testing  devices 
will  be  used  to  determine  the  improvement  made  as  a result  of  the  refugee's  participation  in  the  program. 

For  office  technology  & communications,  CASAS  appraisal  test;  customized 
computer  & typing  assessment  tools.  For  CNA,  State  NACEP  Nursing  Competency 
Exam.  For  CAD,  customized  pre-  and  post-assessment  tool 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SCHEDULE 


SUBCONTRACTOR:  JEWISH  VOCATIONAL  SERVICE  SUBCONTRACT:  VTA/ESL 


RCA 

12 

TANF/AFDC 

35 

'PUBLIC  ■ 
ASSISTANCE 

GA 

5 

SSI 

0 

iiiil?.,. 

Food  Stamps 

8 

Total 

60 

SPL  0 to  4 


if  iii  - _ ^ 

_ __  (Enter  Cu^ 

ulative  Number  of  Participatns) 

MONTK  1 

j 

■ TOTAL  , 
EI\iR0lJ£D 

TOTAL  : 
EMPLOYED 

EMF..0YFD 
. 90  DAYS  - 

NOT 

EMPLOYED 

TERMINATED 

GRANT. 

REDUCTION 

GRANT 

TERMINATION 

OCTOBER  1997 

45 

0 

0 

0 

0 

0 

0 

NOVEMBER 

60 

0 

0 

0 

0 

0 

0 

DECEMBER 

60 

0 

0 

0 

0 

0 

0 

JANUARY  1998 

60 

0 

0 

0 

0 

0 

0 

FEBRUARY 

60 

4 

0 

0 

0 

2 

2 

MARCH 

60 

16 

0 

0 

0 

8 

8 

APRIL 

60 

36 

7 

1 

1 

18 

18 

MAY 

60 

48 

14 

1 

1 

24 

24 

JUNE 

60 

48 

21 

2 

2 

24 

24 

JULY 

60 

48 

29 

3 

20 

24 

24 

AUGUST 

60 

48 

36 

4 

37 

24 

24 

SEPTEMBER 

60 

48 

43 

5 

60 

24 

24 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

INITIAL  DETERMINATION  OF  RESPONSIBILITY 

PROPONENT:  Jewish  Vocational  Service  (JVS) 

1.  Are  you  incorporated? ..  YesQ 

If  Yes.  date  incorporated:  March  29,  1974 

2.  Tax  Status:  For  Profit  X Not  For-Profit  State  of  Incorporation:  California 

3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal? Yes 

If  No,  have  you  ever  been  refused  bonding? Yes  LD 

If  Yes,  please  explain: 

4.  When  was  your  last  audit  performed?  6/30/96  Who  performed  the  audit?  Good  & Fowler 
If  you  have  not  been  audited  during  the  past  two  years,  please  explain: 

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  Q 


oQ 


NoQ 

NoQ 


0 0 


Amounts:  ** 
$3,117.438 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 

Sources: 

Jewish  Community  Federation 
State  Department  of  Rehabilitation  $ 986,933 

Mayor's  Office  of  Children,  Youth  & Their  Families  907 , 485 

List  the  three  principal  officers  presently  on  your  governing  board: 

Title:  Name: 

President  Martin  S.  Schenker 


Years: 

1994-1996 


Vice  President 


Gary  Goddard 


Treasurer 


Jeffrey  Graff 


Address: 

650  California,  SF,  CA  94108 


525  Market  St.,  SF,  CA  94105 
601  Montgomery,  SF,  CA  94111 


Number  of  Directors  on  your  governing  Board:  28 


How  frequently  does  your  Board  meet?:  6-8  times/y€^ 

Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  □ No0 
If  Yes,  please  explain:  


9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  0 

If  Yes,  please  give  date  of  approval:  

If  No,  please  explain:  Approval  pending  - next  board  meeting  on  September  17,  1997 

10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  CPPVE  is  in  transition;  renewal  certification  pending 

1 1 . Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility? 

If  Yes,  date:  5/2/95  By  whom  was  the  assessment  performed?  

1 2.  Was  your  facility  found  to  be  accessible  to  the:  1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? Yes  0 NoD  mobile-impaired? Yes0 

hearing-impaired? Yes  El  NoQ  hearing-impaired? YesQ 

visually-impaired? Yes0  NoQ  visually-impaired? YesQ 


No 


□ 


oQ 


Yes  Q NoQ 
CA  Dept  of  Rehabilitation 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?  . 


.Yes 


Q 


oQ 

oQ 

oQ 

oQ 


TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION  PROVIDED  IN  THIS  INITIAL  DETERMINATION  OF 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 


Abby  Snay 


Program  Director  (Typed) 
Martin  S.  Schenker 


Board  Chairperson  (Typed) 

**Funds  are  restricted  and  cover  a 3-year  period 


Signature 
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SERVICE  COMPONENTS  PROPOSAL  EVALUATION 


PROPONENT:  COMMUNITY  EDUCATIONAL  SERVICES  PROPOSAL  NO.:  #14 

PROGRAM  CRITERIA PTS. 


A. 

Community  Involvement,  Coordination  and  Organizational  Competence 

1. 

Community  Involvement  and  Coordination:  Does  the  proposal  have  the 

support  and 

involvement  of  the  proposed  targeted  population,  including  MAAs?  Is  there  evidence  of 

coordination  and  consultation  with  existing  refugee  and/or  non-refugee 

employment 

service  programs? 

[5  pts.] 

3 

2. 

Organizational  Competence:  The  extent  to  which  the  proponent  has  demonstrated  the 

ability  to  carry  out  the  proposed  program 

[15  pts.] 

9 

B. 

Program  Design  and  Feasibility 

1. 

Need:  Does  the  proponent  provide  identifiable  and  quantifiable  documentation  that 
there  is  an  established  need  within  the  refugee  community  for  the  proposed  training  or 

service? 

[10  pts.] 

5 

2. 

FOR  SERVICES  ONLY 

Training  Emphasis  and  Job  Availability:  Has  the  proponent  identified  training  to  be 
provided  in  occupations  in  demand  in  the  local  economy  and  secured  job  commitments 
from  employers  to  hire  properly  trained  refugees  within  a specific  time-frame? [10  pts.] 

3 

3. 

Feasibility:  How  well  is  the  program  design  developed  and  described?  Are  the  proposed 
program  strategies  feasible  given  the  resources  and  personnel?  Has  recruitment  of  cash 

assistance  refugees  been  adequately  addressed? 

[15  pts.] 

9 

C. 

Response  to  the  RFP:  How  well  does  the  proponent  respond  to  the  RFP? 

[15  pts.] 

10 

D. 

Program  Effectiveness: 

1. 

Cost  per  person  sen/ed: 

[10  pts.] 

8 

2. 

Placement  Rate: 

[10  pts.] 

9 

3. 

Wage  at  Placement: 

[10  pts.] 

6 

TOTAL 

6 2 

COMMENTS  AND  RECOMMENDATIONS 

This  proposal  is  recommended  for  funding  in  the  amount  of  $27,154. 


This  funding  will  enable  Community  Educational  Services  (CES)  to  operate  an  Employment 
Services/English  Language  Training  (ES/ELT)  program  for  twenty-seven  (27)  refugees  who  are  18  to  25 
years  of  age.  CES  proposes  to  place  85%  at  a starting  wage  of  $6.50  per  hour. 

CES  proposed  the  highest  placement  rate  of  all  the  ES  proponents:  85%.  Given  the  nature  of  the  target 
population  and  the  problems  with  referrals,  the  proposed  placement  rate  was  very  unrealistic.  Although 
CES  addressed  their  past  problems  and  corrective  actions  taken  to  address  the  deficiency,  the  PIC  staff 
feels  that  a placement  rate  this  high  is  not  attainable. 

CES  failed  to  address  the  training  emphasis  and  job  availability  section  of  the  RFP;  however,  there  were 
several  letters  of  support  from  employers. 

Based  on  the  Refugee  Subcontractor  Performance  Data,  CES  performance  is  35%  of  its  planned 
enrollments,  25%  of  its  planned  job  entry,  and  9%  of  its  planned  90-day  retention  during  PY’97. 


PIC  Task  Force 


8/21/97 


RECEIVED  AUG  0 8 1997 


PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC 


PROGRAM  SUMMARY 


1 . SPONSORING 

AGENCY:  Community  Educational  Services 

ADDRESS:  80  Fresno  Street 


San  Francisco,  CA 


PROPOSAL  NUMBER: 
DATE  SUBMITTED:  8/8/97 
DIRECTOR:  Darin  Ow-Wing 
TELEPHONE:  982-0615 
ZIP  CODE:  94133 


2.  PROPOSAL  SUMMARY  Include  goals,  objectives,  methodology.  Please  use  only  the  space  provided  below. 

The  goal  of  Community  Educational  Services'  (CES)  proposed  Job  Connections  Program  is 
to  assist  40  recently  arrived  refugee  youth  to  become  gainfully  employed.  Participants  will 
have  the  following  characteristics: 

1 . Entered  the  country  with  refugee  status 

2.  Be  a Refugee  Cash  Assistance  (RCA)  or  General  Assistance  (GA)  recipient. 

2.  Be  a limited  English  speaker. 

3.  Be  between  the  ages  of  1 8-25  years 

All  participants  will  be  referred  the  Central  Intake  Point  (CIP)  who  will  determine  their  eligibility 
for  this  program.  Priority  is  given  to  refugees  who  are  currently  mandatory  refugees. 

The  program  offers  to  assess  and  develop  the  participants'  job  skill  levels,  English  language 
ability,  and  techniques  to  overcome  employment  barriers.  In  addition,  participants  will  receive 
specialized  attention  to  help  them  deal  with  life  issues  as  refugee  youth. 

The  objectives  of  the  program  are  as  follows: 

1 . Obtain  unsubsidized  employment  meeting  PIC  guidelines  and  receive  positive 
termination. 

2.  Attain  understanding  of  their  own  skills  and  abilities  through  assessment. 

3.  Improve  use  of  English  in  practical  job-related  situations. 

4.  Increase  self  esteem,  socialization  skills,  and  cultural  adaptation  skills  to  succeed  in  the 
multi-cultural  U.S.  work  environment. 

5.  Develop  job-search  skills  and  benefit  from  job  development  assistance. 

Participants  will  receive  training  in  Vocational  ESL,  job  seeking,  socialization,  and  cultural 
adaptation  skills.  Participants  will  also  implement  self-directed  job  searches  and  learn  job 
retention  skills  with  the  aid  of  job  development  assistance  from  staff. 

Methodology  will  include: 

1 . role-playing  and  mock  interviews 

2.  workshops  on  job  seeking  skills 

3.  individual  counseling  on  life  issues,  career,  and  employment 

4.  field  trips  to  actual  worksites  to  hear  guest  speakers,  attend  workshops  on  employment 
issues. 

Staff  will  provide  employment  orientations,  develop  full-time  job  opportunities  with  employers 
by  utilizing  extensive  contacts  CES  has  developed  with  employers.  Staff  will  provide 
support  and  follow-up  services  for  participants  who  become  employed. 


3.  TOTAL  AMOUNT  OF  REOUEST  IN  THIS  PROPOSAL  $40,228.41 

4.  PROPOSED  COST  PER  PERSON  SERVED  $ 1,005.71 

5.  PROPOSED  PLACEMENT  RATE  85% 

6.  ESTIMATED  NUMBER  OF  REFUGEES  TO  BE  SERVED  CIP  only  N/A 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 

7.  PROGRAM  ACTIVITY  (Check  as  many  as  applicable) 

□ Employment  Services  (ESA/ESL)  □ Acculturation/Social  Adjustment  Services 

□ Vocational  Training  (VTA/ESL)  □ Combination  (specify) 

□ Central  Intake  Point  (CIP) 

8.  NUMBER  OF  REFUGEES  TO  BE  SERVED  _40.  12.  PLACEMENT  RATE  (Overall)  85% 

9.  NUMBER  OF  REFUGEES  TO  BE  TERMINATED  40.  (#10  #9) 

10.  NUMBER  OF  REFUGEES  TO  BE  PLACED  .34  PLACEMENT  RATE  (SPL  0-4)  85% 

1 1 . STARTING  PLACEMENT  HOURLY  WAGE:  $ 6.50  PLACEMENT  RATE  (SPL5+  ) 85% 

13.  ENTRY  REQUIREMENTS:  Please  describe  the  minimum  ages,  educational  level,  skills  level,  and 
employment  barriers  of  the  refugees  you  plan  to  enroll  into  the  program. 

Age(s):  1 8 years  to  25  years 
Educational  Levels:  Middle  school  or  equivalent 
Student  Performance  Levels  (SPL):  0-7 
Skills  Level:  Minimal 

Barriers  to  Employment:  Limited  English  proficiency,  lack  specific  job  skills,  no  or  minimal  exposure 
to  mainstream  work  environment,  needing  acculturation/socialization  skills,  lack  of  job-seeking 
skills,  little  or  no  social  network  that  can  lead  to  jobs. 

14.  EXIT  ACHIEVEMENT  LEVELS: 

Educational  Skills:  increase  workplace  English  proficiency  level  by  20%  on  a CES-developed 
assessent  test. 

Job  Skills:  ability  to  fill  out  a job  application  correctly,  resume  written,  ability  to  obtain  a job 
interview. 

Other:  Develop  socialization,  job  seeking  and  job  retention  skills. 

15.  TRAINING  OCCUPATIONS 
Not  applicable 

16.  PRE-  AND  POST-PROGRAM  TESTING  DEVICES:  Please  Indicate  what  pre-and  post-  program 
testing  devices  will  be  used  to  determine  the  Improvement  made  as  a result  of  the  refugee's 
participation  In  the  program. 

Pre-  and  post-program  levels  will  be  assessed  using  the  following  tools: 

1)  a CES-developed  workplace  English  test 

2)  job  application  (ability  to  fill  correctly) 

3)  resume  (ability  to  create  one) 

4)  job  Interview  (ability  to  obtain  and  follow  through) 
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PARTICIPANT  CHARACTERISTICS  AND  ENROLLMENT  SUMMARIES 


SUBCONTRACTOR:  Community  Educational  Services  SUBCONTRACT  #:  114E952P5 


(Enter  Number  of  Participants) 

, GENDER 

Males 

15 

COUNTRY  OF 
ORIGIN  OR 
ETHNICITY 

Soviet  Union 

24 

Females 

25 

Southeast  Asia 

8 

Total 

40 

Latin  America 

1 

Africa 

0 

: ' AGE 

16-17 

0 

Near  East 

1 

18-21 

25 

Eastern  Europe 

6 

22-44 

15 

Total 

40 

45-54 

0 

55+ 

0 

PUBLIC 

ASSISTANCE 

RCA 

28 

Total 

40 

TANF/AFDC 

4 

GA 

8 

ENGLISH 

PROFICIENCY 

SPL  0 to  4 

28 

SSI 

0 

SPL5+ 

12 

Food  Stamps 

0 

Total 

40 

Total 

40 

EMPLOYED  WITH  HEALTH  BENEFITS  | | 

(Enter  Cumulative  Number  of  Participants) 

MONTH 

TOTAL 

ENROLLED 

TOTAL 

EMPLOYED 

EMPLOYED 
90  DAYS 

NOT 

EMPLOYED 

TERMINATED 

GRANT 

REDUCT. 

GRANT 

TERM. 

OCTOBER  1997 

2 

0 

0 

0 

0 

0 

0 

NOVEMBER 

4 

0 

0 

0 

0 

0 

0 

DECEMBER 

7 

2 

0 

0 

2 

2 

0 

JANUARY  1998 

11 

4 

0 

0 

4 

3 

1 

FEBRUARY 

15 

7 

0 

0 

7 

5 

2 

MARCH 

20 

11 

2 

0 

11 

8 

3 

APRIL 

26 

15 

4 

0 

16 

10 

5 

MAY 

32 

20 

7 

0 

21 

13 

7 

JUNE 

36 

26 

11 

0 

26 

16 

10 

JULY 

38 

30 

16 

0 

30 

20 

10 

AUGUST 

40 

32 

21 

0 

35 

22 

10 

SEPTEMBER 

40 

34 

26 

6 

40 

24 

10 
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PRIVATE  INDUSTRY  COUNCIL  OF  SAN  FRANCISCO,  INC. 
INITIAL  DETERMINATION  OF  RESPONSIBILITY 


PROPONENT'  Community  Educational  Services 


1.  Are  you  incorporated? 

If  Yes,  date  incorporated; 

2.  Tax  Status:  For  Profit 


.YesH]  NoQ 


Not  For-Profit  State  of  Incorporation: 


CA 


3.  Do  you  have  fidelity  bond  coverage  of  at  least  25%  of  the  funds  requested  in  this  proposal?  Yes  No  Q 

If  No,  have  you  ever  been  refused  bonding?  YesQ  NoQ 

If  Yes,  please  explain;  has  fidelity  bond  coverage  with  a limit  of  $50,000 

4.  When  was  your  last  audit  performed?  6/30/96  Who  performed  the  audit?  Bohren  and  Company 

If  you  have  not  been  audited  during  the  past  two  years,  please  explain:  

5.  Do  you  retain  outside  accounting  services  other  than  a CPA  firm? Yes  Q No  Q 

payroll  service 


List  the  major  sources  of  your  agency  funding  within  the  past  three  (3)  years: 
Sources: 


Amounts; 

414,495 


Years: 

96-97 


Foundation  Grants 


List  the  three  principal  officers  presently  on  your  governing  board; 
Title:  Name: 


$ 160,000 


$ 63,640 


96-97 


Ghairperspne 


Vice-chairperson 

Secretary-Treasurer 


Bobbie  Joyner 


Victoria  Dixon 


Greg  Davidson 


Address: 

545  Student  Services  Bldg. 

795  Folsom  St.,  230 

One  Montgomery  St.,  26th  FI. 


8.  Number  of  Directors  on  your  governing  Board:  ^ 


oE] 


How  frequently  does  your  Board  meet?;  _lx/month 
Have  any  members  of  your  governing  Board  or  staff  been  convicted  of  a felony  within  the  past  3 years?  Yes  Q 
If  Yes,  please  explain;  

9.  Has  your  Board  specifically  agreed  to  sponsor  this  proposed  program? Yes  Q No 

If  Yes,  please  give  date  of  approval:  7/24/97 

If  No,  please  explain;  

10.  If  you  are  proposing  an  occupational  classroom  or  a vocational  training  program,  is  the  program  certified 

by  the  Council  for  Private  Post-Secondary  and  Vocational  Education? Yes  Q NoQ 

If  Yes,  please  attach  current  copy  of  your  approval. 

If  No,  please  explain:  

1 1 . Has  a "Handicapped  Accessibility  Assessment"  been  performed  at  your  facility?  Yes  Q No  Q 

If  Yes,  date;  12/96  By  whom  was  the  assessment  performed?  Private  Industry  Council 


12.  Was  your  facility  found  to  be  accessible  to  the: 

mobile-impaired?..... Yes  Q NoQ 

hearing-impaired? Yes  Q NoQ 

visually-impaired? Yes  Q NoQ 


1 3.  Will  your  proposed  program  be  accessible  to  the: 

mobile-impaired? YesQ 

hearing-impaired? YesQ 

visually-impaired? Yes  Q 


If  No  to  any  of  the  above,  do  you  plan  to  make  the  needed  modifications?. 

TO  THE  BEST  OF  MY  KNOWLEDGE  AND  BELIEF,  THE  INFORMATION^PRO; 
RESPONSIBILITY  IS  TRUE  AND  CORRECT. 

Darin  Ow-Wing 

Program  Director  (Typed) 

Bobble  Joyner 

Board  Chairperson  (Typed) 


□ 
E] 

YesQ  NoQ 
lElTRMINATION  OF 
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, PRIVATE  INDUSTRY  COUNCIL 
of^an  Francisco,  Inc. 

DRAFT^MINUTES  OF  THE 
REFUGEE  COMMITTEE  MEETING 
AUGUST  28,  1997 

PRESENT; 

Jack  Fitzpatrick,  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Linda  Davis,  Margi  Dunlap,  Mary  Edington 
Dolores  Heaven,  Ann  Lazarus,  Louella  Lee,  Billy  Ray,  Robert  Rubin. 

ABSENT: 

Don  Climent,  Carmela  Gold. 

The  meeting  was  called  to  order  at  2:05  p.m.  by  Jack  Fitzpatrick,  Chairman. 

Motion  to  adopt  agenda 

Moved  by  Linda  Davis  and  seconded  by  Ann  Lazarus 

Ayes:  Lisa  Chanoff,  Linda  Davis,  Margi  Dunlap,  Mary  Edington,  Dolores  Heaven,  Ann 

Lazarus,  Louella  Lee,  Robert  Rubin 
Nays:  None 

Abstentions:  None 

Motion  passed  by  a unanimous  vote. 

Both  Hyacinth  Ahuruonye  and  Billy  Ray  arrived. 

Motion  to  approve  minutes  of  the  July  7 meeting  of  the  Committee  . 

Moved  by  Linda  Davis  and  seconded  by  Ann  Lazarus 

Ayes;  Lisa  Chanoff,  Linda  Davis,  Margi  Dunlap,  Mary  Edington,  Dolores  Heaven,  Ann 

Lazarus,  Louella  Lee,  Robert  Rubin 
Nays:  None 

Abstentions:  None 

Motion  passed  by  a unanimous  vote. 

Steve  Arcelona  introduced  Joyce  Crum  who  explained  the  proposal  review  process  and  went  over 
some  of  the  major  issues  in  the  Task  Force  recommendations.  She  also  responded  to  questions 
from  members  of  the  Committee. 

A representative  from  Oakland  Automobile  Techonology  and  a representative  from  Jewish 
Vocational  Service  requested  to  speak  to  the  Committee. 

Motion  to  adopt  PIC  staff  recommendations  for  the  FFY  1998  refugee  fund  and  allow  JVS  to 
negotiate  a lower  number  of  Employment  Services  slots  to  fund  the  computer  vocational  training 
component. 

Moved  by  Robert  Rubin  and  seconded  by  Linda  Davis. 

Ayes:  Lisa  Chanoff,  Linda  Davis,  Mary  Edington,  Dolores  Heaven,  Ann  Lazarus, 

Louella  Lee,  Robert  Rubin 
Nays:  None 

Abstentions:  Margi  Dunlap 

Meeting  was  adjourned  at  2:30  p.m. 
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TO: 


FROM: 


PRIVATE  INDUSTRY  COUNCIL 
^ of  ^an  Francisco,  Inc. 

MEMORANDUM 


DOCUMENTS  DEP*^. 

SEP  0 2 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


ALL  MEMBERS  OF  THE  COUNCIL  DATE: 

MAYOR  WILLIE.  L BROWN,  JR. 


SUBJECT:  RECOMMENDATIONS  FOR  THE  FEDERAL  FISCAL  YEAR  (FFY)  1998  REFUGEE 

PROGRAMS. 


The  Refugee  Committee  is  recommending  approval  of  the  funding  recommendations  for  Federal  Fiscal 
Year  1998  refugee  programs.  Further,  the  Committee  is  recommending  that  Jewish  Vocational  Service 
(JVS)  be  allowed  to  negotiate  fewer  Employment  Services  slots  to  allow  JVS  to  fund  its  computer 
Vocational  Training  component  which  was  not  originally  recommended  by  the  PIC  staff  due  to  funding 
limitations. 

The  Committee  met  August  28,  1997  and  reviewed  PIC  staff  recommendations  regarding  the  fourteen 
proposals  submitted  by  ten  organizations.  The  proposals  were  in  response  to  the  Request  For  Proposal 
(RFP)  for  the  refugee  programs  issued  July  16  and  received  by  the  August  8 deadline.  Each  proposal  was 
read  and  scored  by  at  least  three  members  of  the  PIC  Task  Force. 

Table  1 displays  each  of  the  proposals  sorted  by  the  proposal  number  and  includes  an  array  of  information 
about  each  proposal.  The  lower  half  of  Table  1 displays  the  same  information  sorted  by  component  to 
facilitate  comparisons  between  proposals. 

The  right-hand  portion  of  Table  1 also  includes  the  PIC  Task  Force  recommendations,  including  the 
recommended  dollar  level.  The  Mutual  Assistance  Association  Council  (MAAC)  which  is  a current  refugee 
subcontractor  was  not  recommended  for  funding  based  on  both  unresolved  fiscal  matters  and 
performance.  No  one  from  the  organization  spoke  on  their  behalf. 

The  service  levels  for  those  proponents  have  been  adjusted  based  on  the  dollar  amount  being 
recommended.  The  recommended  placements  are  based  on  the  proposed  placement  rate  submitted  by 
each  proponent.  The  proposals  have  been  grouped  by  similar  activities.  With  respect  to  the  participant 
characteristics,  PIC  staff  will  negotiate  with  each  of  the  subcontractors  to  achieve  the  planned  country  of 
origin  percentages  recommended  in  the  draft  Refugee  County  Plan. 

Please  note  that  100  points  is  the  maximum  score  which  could  be  earned  by  an  agency  proposing 
Employment  Services  (ES)  while  80  points  is  the  maximum  for  those  agencies  proposing  to  provide 
Acculturation/Social  Adjustment  Services  (A/SAS). 

The  Committee  is  recommending  that  $63,133  be  set  aside  to  cover  the  cost  for  MUNI  Fast  Passes  and/or 
tokens  for  participants  enrolled  in  the  ES  components  and  also  to  cover  the  potential  childcare  expenses 
that  may  arise  from  serving  refugees  receiving  Temporary  Aid  to  Needy  Families  (TANF). 

Table  2 displays  the  point  scores  for  each  of  the  proposals;  the  top  portion  is  in  proposal  number  order 
and  the  lower  portion,  again  sorted  by  component. 
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Table  3 displays  the  performance  data  for  both  the  previous  year's  performance  from  October  1,  1995 
through  December  31,  1996,  including  the  90-day  follow-up  as  well  as  this  year's  performance  from 
October  1,  1996  through  July  31,  1997  (ten  months)  for  those  proponents  that  are  currently  receiving 
refugee  funds.  Each  subcontractor  is  listed  by  component  with  the  planned  and  actual  enrollments  and 
job  entries,  along  with  the  percentages  of  actual  versus  planned  performance. 


Attachments 


cc:  Ernie  Lynch,  RPB 
Refugee  Proponents 
PIC  Staff 


2 


August  28,  1997 


Prepared  August  21 . 1 997 


TABLE  2 
POINT  SCORES 


SORT  BY  PROPOSAL  NUMBER 


No. 

Proponent 

Activity 

TTL 

MAX. 

#01 

Refugee  Transitions 

A/SAS 

4 

12 

9 

8 

12 

12 

0 

NA 

NA 

57 

[80] 

#02 

Catholic  Charities/REAP 

ES 

4 

11 

8 

8 

9 

11 

6 

7 

4 

68 

[100] 

#03 

Catholic  Charities/REAP 

VT 

4 

8 

7 

7 

9 

9 

9 

10 

6 

69 

[100] 

#04 

International  Rescue  Committee 

CIP 

10 

14 

15 

15 

10 

10 

15 

10 

NA 

99 

[100] 

#05 

TBC-African  Imm.  & Refugee  Res.  Ctr. 

ES 

4 

11 

6 

8 

12 

13 

0 

8 

0 

62 

[100] 

#06 

International  Institute  of  San  Francisco 

A/SAS 

4 

12 

8 

9 

14 

14 

5 

NA 

NA 

66 

[80] 

#07 

Mutual  Assistance  Association  Council 

A/SAS 

4 

6 

6 

7 

7 

8 

10 

NA 

NA 

48 

[80] 

#08 

Mutual  Assistance  Association  Council 

ES 

3 

5 

4 

4 

6 

7 

10 

8 

0 

47 

[100] 

#09 

Oakland  Inst,  of  Automobile  Tech. 

VT 

2 

6 

6 

9 

10 

13 

0 

9 

10 

65 

[100] 

#10 

Career  Resources  Development  Ctr. 

VT 

5 

13 

9 

9 

13 

14 

10 

10 

5 

88 

[100] 

#11 

Career  Resources  Development  Ctr. 

ES 

5 

13 

9 

9 

13 

14 

5 

8 

8 

84 

[100] 

#12 

Jewish  Vocational  Service 

ES 

4 

14 

9 

9 

14 

14 

4 

6 

10 

84 

[100] 

#13 

Jewish  Vocational  Service 

VT 

4 

14 

9 

9 

14 

14 

9 

8 

9 

90 

[100] 

#14 

Community  Educational  Services 

ES 

3 

9 

5 

3 

9 

10 

8 

9 

6 

62 

J1001 

SORT  BY  COMPONENT 


No. 

Proponent 

Activity 

TTL 

MAX. 

#06 

International  Institute  of  San  Francisco 

A/SAS 

4 

12 

8 

9 

14 

14 

5 

NA 

NA 

66 

[80] 

#07 

Mutual  Assistance  Association  Council 

A/SAS 

4 

6 

6 

7 

7 

8 

10 

NA 

NA 

48 

[80] 

#01 

Refugee  T ransitions 

A/SAS 

4 

12 

9 

8 

12 

12 

0 

NA 

NA 

57 

[80] 

#04 

International  Rescue  Committee 

CIP 

10 

14 

15 

15 

10 

10 

15 

10 

NA 

99 

[100] 

#11 

Career  Resources  Development  Ctr. 

ES 

5 

13 

9 

9 

13 

14 

5 

8 

8 

84 

[100] 

#02 

Catholic  Charities/REAP 

ES 

4 

11 

8 

8 

9 

11 

6 

7 

4 

68 

[100] 

#14 

Community  Educational  Services 

ES 

3 

9 

5 

3 

9 

10 

8 

9 

6 

62 

[100] 

#12 

Jewish  Vocational  Service 

ES 

4 

14 

9 

9 

14 

14 

4 

6 

10 

84 

[100] 

#08 

Mutual  Assistance  Association  Council 

ES 

3 

5 

4 

4 

6 

7 

10 

8 

0 

47 

[100] 

#05 

TBC-African  Imm.  & Refugee  Res.  Ctr. 

ES 

4 

11 

6 

8 

12 

13 

0 

8 

0 

62 

[100] 

#10 

Career  Resources  Development  Ctr. 

VT 

5 

13 

9 

9 

13 

14 

10 

10 

5 

88 

[100] 

#03 

Catholic  Charities/REAP 

VT 

4 

8 

7 

7 

9 

9 

9 

10 

6 

69 

[100] 

#13 

Jewish  Vocational  Service 

VT 

4 

14 

9 

9 

14 

14 

9 

8 

9 

90 

[100] 

#09 

Oakland  Inst,  of  Automobile  Tech. 

VT 

2 

6 

6 

9 

10 

13 

0 

9 

10 

65 

[100] 

Prepared  August  21, 1997 


Career  Resources  Develop.  Ctr.  40  41  98%  15  36  42%  12  35  34%  3 23  13%  8 35  23%  1 10  10% 

Catholic  Charities  REAP  33^  38  87%  47  118|  40%  22  27^  81%  19^  62  31%  19  27  70%  5'  33  15% 

Community  Educational  Services  No  Subcontract  8 23  35%  No  Subcontract  2 15  13%  No  Subcontract  1i  11  9% 

Jewish  Vocational  Service  165|  165  100%  160  234’  68%  51  129  40%  81  118  69%  44  129  34%  32  81  40% 


* These  data  are  for  the  1 5-month  period  from  October  1 , 1 995  through  December  31,1 996  which  includes  the  close-out  period. 
° These  data  are  for  the  1 0-month  period  from  October  1 , 1 996  through  July  31,1 997. 

NA  - Not  Applicable 

Data  Not  Collected  - Services  provided  for  by  the  subcontractor  up  through  FFY'96  counted  incidences  rather  than  participants 
resulting  in  data  that  are  not  compatible  for  comparative  purposes  between  FFY  1996  and  FFY  1997. 
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/RIVATE  INDUSTRY  COUNCIL 

^ of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  SEPTEMBER  5,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT^ 


SUBJECT:  ^RCL  97-37  i^ONTHLY  MEDS  FILE  REPORT. 


^ Refugee  Coordinator  Letter  (RCL)  97-37  dated  September  3,  1997  and  received  September  5,  1997 
^included  copies  of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for  August  1997.  The 
data  are  county  specific  with  a statewide  total  at  the  end  of  each  report. 

If  you  would  like  a complete  copy  of  this  28-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 
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PUBLIC  LIBRARY 
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/PRIVATE  INDUSTRY  COUNCIL 

of  Sj^n  Francisco,  Inc. 

MEMORANDUM 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO; 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  SEPTEMBER  9,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  JRCL  97-38  ERRATA  TO  97-37  MONTHLY  MEDS  FILE  REPORT. 


Refugee  Coordinator  Letter  (RCL)  97-38  dated  September  5,  1997  and  received  September  9,  1997 
notified  the  counties  that  RCL  97-37  contained  an  error  as  it  stated  that  the  MEDS  report  data  was  for  the 
month  of  April  rather  than  August  1997. 

If  you  would  like  a complete  copy  of  this  28-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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RECEIVED  SEP  - 9 1997 


STATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 


PETE  WILSON.  Governor 


DEPARTMENT  OF  SOCIAL  SERVICES 

JAA  P Street,  Sacramento,  California  95814 


September  5, 1997 


REFUGEE  COORDINATOR  LETTER  NO.  97-38 


TO:  County  Refugee  Coordinators 

REFERENCE:  ERRATA  - REFUGEE  COORDINATOR  LETTER  NO.  97-37 

This  letter  is  to  notify  counties  that  Refugee  Coordinator  Letter  (RCL)  97-37,  dated 
September  3,  1997,  contained  an  error.  That  letter  transmitted  the  monthly  Department  of  Health 
Services  Medi-Cal  Eligibility  Data  Systems  (MEDS)  File  Report.  While  the  MEDS  data 
transmitted  with  the  letter  was  correct,  the  letter  erroneously  stated  that  it  represented  data  for  the 
month  of  April.  The  MEDS  File  Report  transmitted  with  the  RCL  97-37  actually  represented 
data  for  the  month  of  August  1997.  We  apologize  for  any  confusion  this  error  may  have  caused. 

If  you  have  any  questions  on  the  information  contained  in  this  letter  or  in  RCL  97-37, 
please  contact  Ms.  Judi  Queirolo,  Systems  Unit  Manager  at  (916)  654-2387. 


Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 
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documents  dept. 


SEP  2 9 1997 


PRIVATE  INDUSTRY  COUNCIL 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  SEPTEMBER  26,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT  ^ 


SUBJECT:  RCL  97-39  ANNOUNCEMENT  OF  REFUGEE  COORDINATOR  MEETING. 


Refugee  Coordinator  Letter  (RCL)  97-39  dated  September  24,  1997  and  received  September  25,  1997 
announced  that  the  next  Refugee  Coordinators  Meeting  will  be  Wednesday,  October  8 in  Room  D-3  at 
the  Holiday  Inn  Centre  Plaza  located  at  2233  Ventura  Street  in  Fresno.  The  meeting  is  scheduled  to  begin 
at  12:00  p.m.  and  conclude  at  1:30  p.m. 

A request  for  agenda  items  is  being  solicited.  Agenda  items  may  be  submitted  to: 


Agenda  items  are  due  Tuesday,  September  30,  1997 

The  Refugee  County  Coordinators  meeting  is  scheduled  at  the  1997  Refugee  Information  Exchange 
Conference. 

The  RCL  also  included  a map  of  the  Holiday  Inn  in  Fresno  as  well  as  the  draft  minutes  from  the  August  14, 
1997  Refugee  Coordinators  meeting. 

if  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PiC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


Ms.  Carole  Robinson 


California  Department  of  Social  Services 

Refugee  Resettlement  and  Employment  Services  Section 

8745  Aero  Drive,  Suite  303 


San  Diego,  CA  92123 
FAX:  619/278-8141 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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TO: 


FROM: 


SUBJECT: 


^PRIVATE  INDUSTRY  COUNCIL 
of  San  Francisco,  Inc. 

MEMORANDUM 


DOCUMENTS  DEPT. 

OCT  0 2 1997 

SAN  FRANCISCO 
PU3LIC  L'.lF.r.-.Y 


REFUGEE  COMMITTEE  MEMBERS  DATE:  OCTOBER  1,  1997 

REFUGEE  SUBCONTRACTORS 


STEVE  ARCELONA,  PRESIDENT 


RCL  97-40  OFFICE  OF  REFUGEE  RESETTLEMENT  LETTER  97-20  REGARDING  NEW 
IMMUNIZATION  REQUIREMENTS. 


Refugee  Coordinator  Letter  (RCL)  97-40  dated  September  25,  1997  and  received  October  1,  1997 
contained  the  Office  of  Refugee  Resettlement  (ORR)  Letter  97-20  that  announces  new  immunization 
requirements  for  refugees  applying  to  adjust  to  permanent  resident  status.  The  complete  ORR  Letter  is 
attached  for  your  information.  The  ORR  Letter  appears  to  be  a fax  that  has  been  duplicated  and  sent  to 
the  County  Refugee  Coordinators  and,  as  a result,  some  of  the  forms  may  be  difficult  to  read. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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DEPARTMENT  OF  HEALTH  & HUMAN  SERVICES 


RECEIVED  OCT  - 1 1997 


ADMINISTRATION  FOR  CHILDREN  AND  FAMIUE 

370  L’Enfant  Promenade.  S.W. 

Washington.  D.C.  20447 


ORR  State  Letter 

# 97-20  Date  September  15,  1997 


TO:  STATE  REFUGEE  HEALTH  COORDINATORS 

STATE  REFUGEE  COORDINATORS 

Office  of  Refugee  Resettlement 

SUBJECT:  New  Immunization  Requirements  for  Refugees  Applying  to 

Adjust  to  Permanent  Resident  Status 


On  September  30,  1996,  Congress  amended  the  Immigration  and 
Nationality  Act  to  include  a new  requirement  that  applicants  for 
immigrant  visas  and  applicants  for  adjustment  of  status  to 
permanent  residence  prove  that  they  have  received  certain  age- 
appropriate,  specified  vaccinations.  Refugees  may  apply  for 
waivers  if  the  vaccine (s)  would  not  be  medically  appropriate  or 
if  compliance  with  the  vaccination  requirements  would  be  contrary 
to  the  refugee's  religious  beliefs  or  moral  convictions.  A 
refugee  will  need  to  present  to  the  INS,  as  evidence  of  having 
been  immunized,  a form  signed  by  an  INS  civil  surgeon  (copy 
attached)  which  is  a supplement  to  the  Medical  Examination  of 
Aliens  Seeking  Adjustment  of  Status  Form  (1-693) . 

Refugees  will  need  to  show  proof  that  they  have  received  the  age- 
appropriate  vaccines,  as  listed  in  Table  1 of  the  attached  CDC 
guidance  to  civil  surgeons,  or  that  they  are  immune  and  require 
no  further  vaccination  (see  attached  chart). 

Since  most  refugees  have  received  all  or  some  the  required 
vaccinations  either  prior  to  entry  into  the  United  States  or 
during  the  initial  screening,  providers  should  issue  written 
records  of  immunization  to  refugees  and  advise  them  to  keep  these 
records  for  use  in  adjustment  of  status. 

Newly  arrived  refugees  should  be  advised  of  the  vaccination 
requirements  and  the  need  to  keep  immunization  records  during 
their  initial  resettlement  orientation. 


Enclosures 


OBPAKTX4ENT  OF  HEALTH  <r  HUMAN  SESVICES 


Public  HrahhServie* 

Cente*  for  0»«se  Control 
PrevaiTUon  (C»C1 

QA  30333 

wa  n W97 


Dear  Civil  Surgeon: 

ss£-Si^“«=^^sss^ 

srji?ss'.“S=sz:rs„^s^ 

Enctoted  are  the  technical  instnjctions  and  guidance  for  implrm^rinn  „.«,  VMu:in«tinn 
“>.‘»^'“Ja‘ion  should  be  added  to  the  document 

^ 1991.  mribe 

Tn^irtinn.  fi,,.  Applicaiits.  It  IS  anticipated  that  the  Technieni 

**  '•to  this  year 

^ *«“'<'  ““tinue  to  give  auL 

y <to  (4U4)  63^2599.  Also,  w would  approcutc  receiving  any  comments  or  aututeadons  vou 

might  have  on  the  new  vaccination  requirements.  ™a  or  auggeauoos  you 


'<^02  4U1  uattl; 


» 4/17 


Fagc2 

■Hiaiik  you  bt  inclufing  this  new  lequiiement  in  the  medicsl  enmination  process. 

Siscaely  your^ 

Robert  Wainwrlght,  MJ3. 

Dueclor 

Division  of  QoizBiitiiie 

National  Cemer  for  Infecticus  Diseases 

Enclosure 
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“JkODSHOUK  10  -THS 
TBCBMZCAL  IH8TKOUT10H  FOR 

KSDXCM.  ZXMOUJVirXOM  OF  XLJSRB  ZH  IHB  OXaiSD  STRTSS 
JUH8  1S91* 

V7VCCIIZAT10N  R2QDIREKBSTS  FOR  IMMIGRANTS 
April  1957 

fiAfilUXISUBd 

These  instructions,  and  the  accorapaxxying  tables  are  based  on 
recommendations  made  by  the  Advisory  CoTamlttee  on  lamunization 
Practices  (ACIP)  , an  advisory  cotomittce  to  the  united  States 
Centers  for  Disease  Control  and  Prevention  (CDC)  . The  ACIP  mahes 
general  recommendations  on  ImaiinizationB,  including  safe  and 
effective  immunization  schedules,  for  individuals  in  the  United 
States.  These  recommendations  are  directed  to  health  care 
providers  who  are  in  clinical  and  preventive  medicine  and  who 
usually  provide  continuing  care,  including  Imnunizationa. 

However,  because  vaccine  circumstances  and  disease  prevalence 
often  differ  in  other  countries,  and  since  civil  surgeons 
normally  see  applicants  only  one  time,  ACIP*a  recommendationo  are, 
not  couyletely  translatable  to  immigrants  applying  for  adjustment 
of  status  in  the  United  States.  As  a result,  these  instructions  ' 
and  tables  have  been  developed  to  provide  guidance  to  civil 
surgeons  performing  the  medical  examination  in  the  United  States. 
The  following  documents  are  provided  to  complement  the  written 
instructions  below; 

1.  Table  1,  Requiremente  for  Routine  Vaccination  of 
Adjustment  of  Status  Applicants  who  are  xiot  Fully  Vaccinated 
(or  Have  no  Documentation)  and  Examlnad  In  the  united 
States . 

2.  Table  2,  Hajor  Contraindications  to  Vaccinations  Listed 
on  Table  1 . 

3.  Table  3,  Vaccine  Schedule  for  Routine  Immxinlzationa. 
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4.  C3»art  1,  Procedure  foj^  DetezmiaUtg  VSteciaaeion  Stataa 
toT  fi-acft  vaccine. 

5.  Supplemental  Form  to  1-693. 


giaswry  i>g  VAg-glaation 

Vaqqiif  tlome  Required 

In  g«n«ral,  «n  applicant  nuBt  be  admlniaterea  a eiagle  dose 
of  each  vacoine  liated  in  Table  1 as  part  of  the  medical 
examination. 


SKOeptloae 

1.  If  the  applicant  haa  already  raeaivad  a full  aerlaa  of  a 
particular  vaccine  (or  lo  immune  to  that  diaeaee) . no 
further  doses  of  that  vaccine  are  required. 

or 

2.  A done  of  a particular  vaccina  is  not  required  if  a waiver 
is  requested  for  that  vaccine. 

Waivare 

Waivers  are  available  under  two  circumstances. 

1.  Bl«Jcet  waivers  are  available  when  receipt  of  a vaccine 

™id  not  be  medically  appropriate  (categories  detailed 
below)  . 

2.  In^vidual  waivers  are  available  based  on  an  individual's 
religious  or  moral  objection  to  vaccination. 


ms  will  determine  whether  the  applicant 
receive  a particular  waiver. 


io  eligible  to 


BaflWdni*.  tor  PottWlpinq  VrrlT,Bt1nri  BtAtUS  for  Each  v...... 

1-  ^Ittaa  Vaaalnatlooi  History* 
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ObtAltt  the  applicant'e  igrlth«i.«  record  or  ^ j 
tappllcant-B  per»onal  i»»unl*atio„  rec^r“^ 

Procedure  for  Boterniaxac  Vaccinari 

Tranafer  the  applicaefs  vacoiaftieT  V-acciae. 

section  Of  auppXementai  Porn,  to  1-693  ,1“, 

vaccine  that  include  date  of  reeelot  ) ^ 

acceptable.  Self-raported  d ^ f“onth,  day  and  year]  are 
documentation  are  «=cepta^i^ 

- vaccination  aerie.  coe^,.„  ^ ^ 

haa  receiver?c^ae^"~I^  of  the  applicant 

Of  immunity  to  . di.e...  for  ehich  ^^cZlZ\7 

-rlttenTahorat”  evSSe  f 

the  following  four  II.!!  ^”«u»lty  to  one  of 

TZIT  " '■■  “* 

(Applicant  a who  preaent  such  evidenee  nf  • 

zi” 

•Vaccine  history  cot^lete  for  each  vaccine  all 
requirements  mot.«  ' 
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3.  Y««,la.tioa  a„l„  incon^l.t.  Prior  to  ll«llo«i  ^ . 

Aitalalotroclon  of  Vocciaos  Ourlag,  Hi^ool  toaiaottoa  or 
Application  fot  Kaivcr(s) 

-PpUcaat  b»»  not  rooMoed 
evidence  of  intnunity) 

etoiaiotor  n aingle  do.e  of  e«ch  nioolng  vaccine  at  the  time  oi 
the  nedacal  enamlnatlcn/  note  the  date  In  the  appropriated  1„ 

‘TZ  ^ "or  -J^licant  LTbe 

eligible  for  blanket  walver(a)  as  indicated  above."  eu.pt  L not 

iS^at!’'  r*""  cireunetancee  that  require 

application  for  a blanket  "Hot  Medically  Appropriate"  waiver: 

A.  Hot  Ago  Appropriate 

Table  1 Bhowe  which  vaccinea  are  indicated  baaed  on  the 
age  of  the  applicant  at  the  tinm  of  the  medical 
^mination.  For  each  vaccine  for  which  admlniatratlon 
ia  not  age  appropriate,  check  the  "Mot  appropriate  age" 
waiver  box.  ^ 


B. 


Contr  aindic  a tioa 


Table  2 shows  the  major  contraindications  to 
vaccination  for  each  required  vaccine,  if  the 
applicant  has  a contraindication,  check  the 
■Contraindication"  waiver  box  for  that  vaccine 

C.  inauffioiont  Tim.  latervel  Between  Soa.. 


Table  3 la  tho  recommended  routine  aehodulo  for 
vaccines  administered  in  the  United  States,  if  a do.e 
of  a required  vaccine  has  been  administered  prior  to 
the  modrcal  examin.clon,  and  the  minimum  Interval  for 
recexpt  of  the  next  dose  has  not  passed,  check  the 
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"Ixisufficient  tlmo  Interval”  waiver  bcax  for  that 
vaccine . 

D.  Seasonal  aifatinl  strati  on  of  Z&flnenza  Vaccine 

Influenza  vaccine  must  be  admiaict ere d to  age 
appropriate  applicanta  only  during  the  flu  season 
(Fall) . Cheolc  the  "Not  Flu  Season”  %^aiver  box  at  other 
timcB  of  the  year. 

B.  Sallgious  or  Koral  Objection  to  Veccination 

When  an  applicant  objects  to  vaccination  based  on 
religious  or  moral  grounds,  check  the  box  in  section  3 
for  ”Appllcant  will  request  an  individual  waiver  baaed 
on  religious  or  moral  convictions." 

4.  Vaecination  Series  Tnooaplete  Xffcer  Medical  Bxamination  «• 
Waiver 

'Completion  of  a vdcclne  series  is  not  required  to  conclude  the 
immigration  medical  examination,  since  such  a requirement  would 
require  multiple  visits  to  the  civil  surgeon  and  could  lead  to 
unnecessary  delay  in  the  immigration  process.  If  administration 
of  the  single  dose  of  a vaccine  at  the  tiise  of  the  medical 
examination  does  not  cocmplata  the  series  for  that  vaccine,  check 
the  "Insufficient  time  interval*  waiver  box  to  indicate  that 
additional  doses  would  be  required  to  conplete  the  series  for 
that  vaccine  (and  check  the  box  in  section  3 for  "Applicant  may 
be  eligible  for  blanket  waiver (s)  as  indicated  above.”) 

5.  Vaccinatiofi  Ssriss  Coexists  After  Medical  Sxaaination 
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« adndaiBCratlon  of  the  single  doee  of  a vaccina  at  the  ti«  of 
tto  «dicaX  axaninatlon  coapletee  the  eerlee  for  that  vaccine, 
check  -Yes-  in  the  'Coopleted  Serioe  or  Fully  laemne"  box. 

5.  temtaatloa  »«nlr«a.ot.  Mot  Met  - Ho  Malver  ippiioattea 


If  the  applicant's  vaccine  hiatory  is  incomplete,  and  the 
applicant  refuses  administration  of  a single  dose  of  each  missing 
«oolne  or  is  Ineligible  Cor  a waiver,  check  the  box  in  section  3 
for  "Applicant  doea  not  meet  immunization  requiremaata.  • 


7.  Copy  of  Supplaasaatal  Form  to  Z-693 


A completed  copy  of  Supplemental  Form  to  1-693  must  be  provided 
to  each  applicant.  Continue  fumiehing  the  medical  exam  report 
to  the  alien  in  a sealed  envelope  for  aubmisBlon  to  INS.  Note- 
O^y  the  Civil  aurgeon  ahould  complete  the  Supplemental  Form  to 


8.  The  civil  surgeon  should  counsel  all  applicants  who  do  not 
have  a complete  series  for  a vaccine  to  seek  a private  physician 
who  can  asBiat  the  applicant  in  becoming  fully  vaccinated. 


tfootnots]  The  civil  surgeon  may  refer  the  applicant  to 
health  care  provider  to  receive  required  vaccinations,  m such  a 
case,  the  civil  surgeon  should  not  complete  the  Supplemental  Form 
to  1-693  until  the  applicant  returns  with  a written  record  from 
the  referral  health  care  provider  that  notea  the  vacclnoa 
admliUBterad  and  the  dates  of  administration. 
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OCT  0 6 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


./RIVATE  INDUSTRY  COUNCIL 


of^an  Francisco,  Inc. 

jWEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 


DATE;  OCTOBER  1,  1997 


FROM: 


STEVE  ARCELONA.  PRESIDENT 


SUBJECT:  BOARD  OF  SUPERVISORS  COMMITTEE  HEARING  ON  REFUGEE  FUNDING. 


The  refugee  funding  recommendation.s  for  Federal  Fiscal  Year  (FFY)  1938  wore  approved  at  the 
September  8 meeting  of  the  Private  Industry  Council  and  forwarded  to  the  Economic  Development, 
Transportation  & Technology  Committee  of  the  Board  of  Supervisors.  This  item  has  been  scheduled  to 
be  heard  Tuesday,  October  7.  The  meeting  will  begin  at  10:00  a.m.at  401  Van  Ness  Street  in  Room  410. 
This  will  be  the  first  item  on  the  agenda. 

If  you  have  any  questions,  please  contact  Greg  Marutani. 


cc:  Ernie  Lynch,  RPB 
Refugee  Proponents 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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^PRIVATE  INDUSTRY  COUNCIL 

. of ^an  Francisco,  Inc. 

MEMORANDUM 


DOCUMENTS  DEPT. 

OCT  2 4 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


TO: 


FROM: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 

STEVE  ARCELONA,  PRESIDENT  - 


DATE:  OCTOBER  21,  1997 


SUBJECT:  ^RCL  97-42  REQUEST  TO  COMPLETE  AND  SUBMIT  ANNUAL  PERFORMANCE  PLAN 
'by  NOVEMBER  1,  1997. 


Refugee  Coordinator  Letter  (RCL)  97-42  dated  October  15,  1997  and  received  October  20,  1997 
requested  County  Refugee  Coordinators  to  complete  and  return  the  Annual  Performance  Plan  for  FFY 
1998  by  November  1 , 1997  so  the  Refugee  Programs  Bureau  (RPB)  can  compile  the  data  and  submit  it  to 
the  Office  of  Refugee  Resettlement  (ORR)  by  November  15. 

The  RCL  also  included  ORR  State  Letter  97-21,  an  18-page  document,  which  provides  guidance  to 
states  on  setting  FFY  1998  Annual  Outcome  goals. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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^PRIVATE  INDUSTRY  COUNCIL 

^ of  ^an  Francisco,  Inc. 

NOTICE  of  PUBLIC  MEETING 
of  the 

^^REFUGEE  COMMITTEE 


DOCUMENTS  DEPT. 
OCT  2 4 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


DATE: 

Wednesday  .^November  5,  1 997 

TIME: 

3:30-4:30  p.lm. 

LOCATION: 

City  College  of  San  Francisco 

33  Gough  Street 

Auditorium 

Public  testimony  on  agenda  items  as  authorized  by  the  Committee  chairman  throughout  the  meeting 

^Agenda 

1 . Adoption  of  agenda  * 

2.  Approval  of  minutes  for  the  Committee’s  August  28  meeting  (to  be  mailed)  * 

3.  Update  on  Federal  Fiscal  Year  (FFY)  1 998  Refugee  County  Plan 

4.  Recommendations  for  FFY  1 997  rollover  funds  * 

5.  Update  on  Older  Refugee  Program  grant  proposal 

6.  Public  testimony  on  non-agenda  items 

* Requires  Committee  action 


(k 


Issued  October  22,  1997 

If  you  require  special  accommodation  due  to  a disability,  please  call  Roberta  Fazande 
at  931-7460  or  TDD  749-7403  at  least  72  hours  in  advance 


Know  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  thpt  City  operations  are  open  to  the  people's  review. 

For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact 
the  Sunshine  Ordinance  Task  Force  at  415/554-6075. 

1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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PRIVATE  INDUSTRY  COUNCIL 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE.COMMITTEE  MEMBERS 


DATE:  OCTOBER  30,  1997 


FROM: 


ARCELONA,  PRESIDENT 


SUBJECT:  RECOMMENDATIONS  FOR  ROLLOVER  AND  UNALLOCATED  RESS  FUNDS. 


After  reviewing  the  expenditures  for  the  Federal  Fiscai  Year  1997  (October  I,  1996  through  September 
30,  1997)  for  the  refugee  programs  (Targeted  Assistance  and  Refugee  Employment  Social  Services)  the 
PIC  has  identified  approximately  $108,055  of  unspent  funds  which  can  be  “rolled  over”  into  the  FFY  1998 
program  which  commenced  October  1,  1997  and  $27,192  of  unallocated  FFY  1998  Refugee 
Employment  Social  Services  (RESS)  funds  for  a total  of  $135,247. 

Also,  because  the  Request  For  Proposal  (RFP)  was  issued  prior  to  the  final  allocation  figure  being 
published  by  the  Office  of  Refugee  Resettlement  (ORR)  and  issued  by  the  Refugee  Programs  Bureau 
(RPB),  $27,192  of  Refugee  Employment  Social  Services  (RESS)  funds  were  not  allocated  by  the 
Refugee  Committee.  The  PIC  staff  is  recommending  these  funds  be  incorporated  into  the  transportation 
and  childcare  component  to  cover  the  additional  expenses  that  will  occur  with  the  increased  number  of 
refugees  who  will  be  served  with  the  rollover  funds. 

Attached  is  a table  “PIC  STAFF  RECOMMENDATIONS  FOR  ROLLOVER  AND  UNALLOCATED  RESS 
FUNDS”  which  lists  each  of  the  proponents,  the  program  activity,  the  original  amount  requested,  the 
amount  approved  by  the  full  Council,  the  amount  of  the  funds  being  recommended  by  the  PIC  staff  and 
finally,  the  revised  total. 

Three  proponents  are  being  recommended  for  additional  funds.  They  are:  Catholic  Charities/REAP 
(REAP)  for  $53,000,  International  Institute  of  San  Francisco  (II)  for  $10,510,  and  Jewish  Vocational 
Service  (JVS)  for  $33,740  for  their  vocational  training  component).  The  PIC  has  budgeted  $10,085  for 
administrative  purposes. 

In  making  its  recommendations  for  the  rollover  funds,  PIC  staff  looked  at  maximizing  the  number  of 
refugees  who  could  be  served  by  the  various  proponents  as  well  as  maintaining  the  various  country  of 
origin  targeted  service  levels  approved  by  the  Council. 

If  you  have  questions,  please  contact  Joyce  Crum  at  the  PIC.  Also,  PIC  staff  will  be  present  to  respond  to 
any  questions  you  may  have  related  to  these  recommendations. 


cc:  Refugee  Proponents 
Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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PRIVATE  INDUSTRY  COUNCIL 


of^an  Francisco,  Inc. 

^MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 


DATE:  OCTOBER  31,  1997 


FROM: 


lE  ARCELONA,  PRESIDENT 


SUBJECT:  REVISED  RECOMMENDATIONS  FOR  ROLLOVER  AND  UNALLOCATED  RESS 


Due  to  cin  oversigiit,  liie  refugee  funding  lecommendations  in  the  October  30,  1997  memo  omitted 
Community  Educational  Services  (CES).  This  agency  is  being  recommended  for  $13,074  of  rollover 
funds.  At  the  same  time,  the  funding  recommendation  for  Catholic  Charities/REAP  is  being  reduced  by 
$13,074  to  $39,026. 

A revised  table  has  been  attached  reflecting  these  two  changes.  The  proponents  being  recommended 
for  rollover  funds  as  well  as  the  and  the  childcare/transportation  and  PIC  Administration  are  in  Italics. 

We  apologize  for  any  confusion  this  oversight  may  have  caused.  Again,  PIC  staff  will  be  present  at  the 
Wednesday,  November  5 meeting  scheduled  for  3:30  p.m.  in  the  Auditorium  of  the  Community  College 
District  Office  located  at  33  Gough  Street,  to  respond  to  any  questions. 


cc:  Refugee  Proponents 
Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


FUNDS. 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 


m m ^ 


. in  in  CD  o 

-I-  CM  CO  m 


CM  CM  T- 

|C  o'  cd“ 

in  (X)  CM 

60  CO 


3=  S 

- P 
(O  I 

5 


60  60 


o in  CO  in 

in  in'  cd'  05 

1-  CM  CO  CO 


CO  60  60  60 


in  00  CM 

60  60  CO 


< u. 

Q UJ 

z oc 


i S h- 

' o < 
o o 

UJ  O 
W Q 


in  in 


CD  CO  in  CO 


1-  CM  CD  in  CM  CD 

"•  1-  60  60  60  CM 


I - 

o>~ 


;■=  .2  .0)  ^ 
rr 


Q Q w 


O O 


— 10  c« 

?5  (O  to 


05  ,<T3  (C  ^ CD 

a:  o u .E  I-  -E 


CO  CO  OJ  OJ 


S O O U 


CO  05  O ■>-  CM  CO 

o o IT  rr  IT 


A/SAS  Acculturation/Social  Adjustment  Services 
CIP  Central  Intake  Point 
ES  Employment  Services 
VT  Vocational  Training 


DOCUM'^N  " nPPT. 


n 


/RIVATE  INDUSTRY  COUNCIL 
^ of  San  Francisco,  Inc. 


DRAFT^MINUTES  OF  THE 
REFUGEE  COMMITTEE  MEETING 
NOVEMBER  5, 1997 


•flPR  1 6 1998 

SAN  FR;  ^ 

PUBLIC  LIBRARY 


Present; 

Jack  Fitzpatrick,  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent,  Linda  Davis,  Margi  Dunlap, 
Anne  Lazarus,  Louella  Lee. 


Absent: 

Carmela  Gold,  Dolores  Heaven,  Robert  Rubin. 

The  meeting  was  convened  at  3:45  p.m.  by  Jack  Fitzpatrick,  Chairman. 

Motion  to  adopt  the  minutes  of  the  August  28,  1997  meeting  of  the  Refugee  Committee. 

Moved  by  Linda  Davis  and  seconded  by  Ann  Lazarus. 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Don  Climent,  Linda  Davis,  Margi  Dunlap, 

Anne  Lazarus,  Louella  Lee 
Nays:  None 

Abstentions;  None 
The  motion  passed. 

Steve  Arcelona  discussed  the  Annual  Performance  Goal  plan  that  is  required  by  the  federal 
Office  of  Refugee  Resettlement  (ORR)  and  is  used  to  measure  the  county’s  actual  performance 
against  the  plan.  Clara  Wong  explained  the  various  categories  of  the  Annual  Performance  Goal 
plan. 

Joyce  Crum  presented  the  PIC  staff  recommendations  to  use  the  FFY  1997  $108,000  of  rollover 
funds  and  the  FFY  1998  $27,042  of  unallocated  funds. 

Motion  to  accept  PIC  Staff  recommendations  for  use  of  the  FFY  1997  rollover  funds  and  the 
unallocated  FFY  1998  refugee  funds. 

Moved  by  Linda  Davis  and  seconded  by  Hyacinth  Ahuruonye 

Ayes:  Hyacinth  Ahuruonye,  Lisa  Chanoff,  Linda  Davis,  Anne  Lazarus,  Louella  Lee 

Nays:  None 

Abstentions:  Don  Climent,  Margi  Dunlap, 

The  motion  passed. 

Steve  Arcelona  informed  the  Refugee  Committee  that  the  PIC  had  received  unofficial  word  from 
the  Refugee  Programs  Bureau  (RPB)  that  ORR  had  awarded  the  PIC  approximately  $500,000  to 
serve  older  refugees  as  risk  of  losing  their  benefits  as  a result  of  the  recently  passed  Welfare 
Reform  bill.  No  formal  announcement  has  been  received  yet. 

Meeting  was  adjourned  at  4:20  p.m. 
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^PRIVATE  INDUSTRY  COUNCIL 
''  of  San  Francisco,  Inc. 

IviEMORANDUM 


documents  dept 

NOV  1 0 1997 
SAN  FRANCISCO 
PUBLIC  library 


TO: 

FROM: 

SUBJECT: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


E ARCELONA,  PRESIDENT 
RCL  97-44  MONTHLY  MEDS  FILE  REPORT. 


DATE:  NOVEMBER  7,  1997 


Refugee  Coordinator  Letter  (RCL)  97-44  dated  November  3,  1997  and  received  November  6,  1997 
included  copies  of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for  October  1997.  The 
data  are  county  specific  with  a statewide  total  at  the  end  of  each  report. 


If  you  would  like  a complete  copy  of  this  26-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 
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^PRIVATE  INDUSTRY  COUNCIL 

of^San  Francisco,  Inc. 

MEMORANDUM 


TO: 


INTERESTED  PARTIES 


FROM:  STEVE  ARCELONA,  PRESIDENT  i 

SUBJECT:  NEW  COORDINATOR  FOR  REFUGEE  PROGRAMS 


DATE:  NOVEMBER  26,  1997 


I am  very  pleased  to  announce  the  appointment  of  Karen  Hart  as  Refugee  Program  Coordinator. 

This  is  a new  position,  consolidating  the  duties  formerly  managed  by  a number  of  PIC  staff.  The 
Coordinator  will  oversee  all  functions  of  the  PIC’s  $1.4  million  Refugee  programs,  such  as  planning,  the 
writing  and  solicitation  or  requests  for  proposals,  selection  of  subcontractors,  contract  negotiations, 
coordination,  technical  assistance,  monitoring,  and  the  preparation  of  reports  and  grant  applications.  In 
addition,  the  Coordinator  will  represent  the  PIC  on  refugee  matters  at  various  meetings,  including  the 
PIC’s  Refugee  Committee  and  the  San  Francisco  Board  of  Supervisors  and  meetings  of  the  State 
Refugee  Coordinators  and  the  Refugee  Services  Committee. 

Karen  has  worked  as  the  coordinator  for  PIC’s  Summer  Youth  Employment  and  Training  Program  and 
Labor  Market  Information  program,  and  most  recently  as  a program  monitor.  She  will  report  to  Brenda 
Brown,  Vice  President  of  Operations. 


cc:  Gary  Fitschen,  PIC  Chairman 

Jack  Fitzpatrick,  Refugee  Committee  Chairman 
Refugee  Committee  members 
PIC  subcontractors 

Ernie  Lynch,  Refugee  Programs  Bureau 
Department  of  Human  Services 


DOCUMENTS  DEPT. 
DEC  0 2 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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^PRIVATE  INDUSTRY  COUNCIL 
of^an  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  DECEMBER  1,  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENTi 


SUBJECT:  ^CL  97-41  MONTHLY  MEDS  FILE  REPORT. 

Refugee  Coordinator  Letter  (RCL)  97-41  dated  September  30,  1997  and  received  October  6,  1997 
included  copies  of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for  September  1997. 
The  data  are  county  specific  with  a statewide  total  at  the  end  of  each  report.  This  RCL  was  inadvertently 
filed  before  the  memo  had  been  issued. 

If  you  would  like  a complete  copy  of  this  26-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 


Patrick  Duterte,  DHS 
PIC  Staff 
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received  OCT  -6  1997 


. 

I'ATE  OF  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 

kPARTMENT  OF  SOCIAL  SERVICES 
744  P Street,  Sacramento,  CA  95814 


September  30,  1997 


PETE  WILSON,  Governor 


REFUGEE  COORDINATOR  LETTER  NO.  97-41 
To:  County  Refugee  Coordinators 


Enclosed  are  copies  of  the  monthly  Department  of  Health  Services  MEDS  File  Report  for 
the  month  of  September.  The  data  is  county  specific  with  a statewide  total  at  the  end  of  each 
report.  Information  is  by  individual,  rather  than  case  total.  Counties  should  reconcile  these  data 
with  their  own  systems  data  to  assure  the  accuracy  of  both  sources.  These  numbers  reflect  only 
cases  receiving  public  assistance  or  Medi-Cal.  It  is  possible  that  county  programs  may  be  serving 
volunteer  refugees  who  are  not  aided  and  may  have  a higher  number  of  persons  in  their  caseload 
for  this  reason.  The  subject  content  of  each  report  is  explained  on  the  attached  sheet  entitled 
“Report  Content.”  The  Medicaid/Refligee  Medical  Assistance/Entrant  Medical  Assistance  group 
total  report  provides  an  unduplicated  summary  total,  by  county,  of  all  persons  counted  on  all  of 
the  preceding  reports. 

These  reports  will  continue  to  be  generated  to  you  on  a monthly  basis. 

If  you  have  any  questions,  please  contact  Ms.  Judi  Queirolo,  Systems  Unit  Manager,  at 
(916)  654-2387. 


Sincerely, 


Enclosure 


Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 
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REPORT  CONTENT 


CONTENT 


REPORT  TITLE 


Medicaid/RMA-EMA  Citizen  Children: 

Children  of  Refugees  who  are  American  citizens  by  virtue  of 
their  birth  within  the  U.S.  or  a U.S.  territory  who  are  receiving 
Medicaid,  Refugee  Medical  Assistance  or  Entrant  Medical 
Assistance. 

AFDC/RCA-ECA  Citizen  Children 
Report 

Children  of  Refugees  who  are  American  citizens  by 

virtue  of  their  birth  within  the  U.S.,  or  a U.S.  territory;  receiving 

AFDC,  Refugee  Cash  Assistance  or  Entrant  Cash  Assistance. 

AFDC/RCA-ECA  Group  Totals  Report 

Adult  and  children  refugees  receiving  AFDC,  Refugee  Cash 
Assistance  or  Entrant  Cash  Assistance,  adults  and  children. 

AFDC/RCA-ECA  Group  Totals  Report 
<60  Months 

Refugees  who  have  been  residents  within  the 

U.S.  for  less  than  60  months  and  are  receiving Refugee 

Cash  Assistance  or  Entrant  Cash  Assistance;  adults  and 

children. 

SSI/SSP  Refugees  In  Program  60  months 
or  less 

Refugees  who  have  been  residents  within  the 
U.S.  for  60  months  or  less  who  are  receiving  SSI/SSP;  an 
unduplicated  count  of  eligibles  in  Codes  10  (Aged),  20  (Blind) 
and  60  (Disabled). 

SSI/SSP  Refugees  In  Program  84  months 
or  less 

Refugees  who  have  been  residents  within  the 
U.  S.  for  84  months  or  less,  who  are  receiving  SSI/SSP;  an 
unduplicated  count  of  eligibles  in  Codes  lO(Aged),  20(Blind) 
and  60(Disabled). 

SSI/SSP  Refugees  in  Program  more  than 
84  months 

Refugees  who  have  been  residents  within  the 

U.S.  for  more  than  84  months,  who  are  receiving 

SSI/SSP;  an  unduplicated  count  of  eligibles  in  Codes  10  (Aged), 

20(Blind)  and  60  (Disabled). 

Medicaid/RMA-EMA  Group  Totals: 

Adult  and  children  Refugees  receiving  Medicaid,  Refugee 
Medical  Assistance  or  Entrant  Medical  Assistance,  including 
those  on  public  assistance  and  SSI.  Acn  unduplicated  summary 
total  of  all  refugees. 
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Medicaid  / RMA-EMA  Citizen  Children 
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Medicaid  Aid  Codes:  (6A,6C, 10, 13, 14, 16, 17, 18, 20, 23, 24, 26, 27.28, 34, 36, 37^8, 39) 
Medicaid  Aid  Codes:  (44,47,53,54,593F,60,63,64,65,66,67,68,6A,6C,71,72,73,76) 
Medicaid  Aid  Codes:  (7A,7F,7G,7H,80,82,83,86,87) 
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* Medicaid  Aid  Codes:  (6A,6C, 10, 13, 14, 16, 17, 18, 20^3^, 26, 27.28, 34^6, 37^8^9) 
**  Medicaid  Aid  Codes:  (44,47,53,54,S9,5F,60,63,64,65,66,67,68,6A,6C, 71,72, 73,76) 
**  Medicaid  Aid  Codes:  (7A,7F,7G,7H,80,82,83,86,87) 


Medicaid  / RMA-EMA  Citizen  Children 
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* Medicaid  Aid  Codes:  (6A,6C, 10, 13, 14, 16, 17, 18, 20, 23, 24, 26, 27.28, 34, 36^7, 38, 39) 
*•  Medicaid  Aid  Codes:  (44,47,53,54,59,5F,60,63,64,65,66,67,68,6A,6C,71,72,73,76) 
**  Medicaid  Aid  Codes:  (7A,7F,7G,7H,80,82,83,86,87) 


AFDC  / RCA-ECA  Citizen  Children  Report 
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• AFDC  Aid  Codes:  (30, 32, 33, 35, 3A,  3C,  3G,  3H,  3P,  3R) 
RCA  Aid  Codes:  (01, 08,  OA) 
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• AFDC  Aid  Codes:  (30, 32, 33, 35, 3A,  3C,  3G,  3H,  3P,  3R) 
••  RCA  Aid  Codes:  (01,  08,  OA) 


AFDC  / RCA-ECA  Citizen  Children  Report 
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* AFDC  Aid  Codes:  (30, 32, 33, 35, 3A,  3C,  3G,  3H,  3P,  3R) 
**  RCA  Aid  Codes:  (01, 08,  OA) 


AFDC  / RCA-ECA  Group  Totals  Report 
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• AFDC  Aid  Codes:  (30, 32, 33, 35, 3A,  3C,  3G,  3H,  3P,  3R) 
**  RCA  Aid  Codes:  (01,  08,  OA) 


AFDC  / RCA-ECA  Group  Totals  Report 
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• AFDC  Aid  Codes:  (30, 32, 33, 35, 3A,  3C,  3G,  3H,  3P,  3R) 
••  RCA  Aid  Codes:  (01, 08,  OA) 
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* AFDC  Aid  Codes:  (30, 32, 33, 35, 3A,  3C,  3G,  3H,  3P,  3R) 
•*  RCA  Aid  Codes:  (01,  08,  OA) 


AFDC  / RCA-ECA  Group  Totals  Report  < 60  months 
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* AFDC  Aid  Codes:  (30, 32, 33, 35, 3A,  3C,  3G,  3H,  3P,  3R) 
•*  RCA  Aid  Codes:  (01, 08,  OA) 


AFDC  / RCA-ECA  Group  Totals  Report  < 60  months 

29-Sep-97  1:30  PM  Page 
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• AFDC  Aid  Codes:  (30, 32, 33, 35, 3A,  3C,  3G,  3H,  3P,  3R) 
••  RCA  Aid  Codes:  (01,  08,  OA) 
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• Medicaid  Aid  Codes:  (6A,6C, 10, 13, 14, 16, 17, 18,20, 23, 24, 26, 27.28^4^6, 37, 38^9) 
**  Medicaid  Aid  Codes:  (44,47,53,54,59,5F,60,63,64,65,66,67,68,6A,6C, 71,72,73, 76) 
**  Medicaid  Aid  Codes:  (7A,7F,7G,7H,80,82,83,86,87) 
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TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


^ PRIVATE  INDUSTRY  COUNCIL 

' of^an  Francisco,  Inc. 

MEMORANDUM 


DATE:  DECEMBER  1.  1997 


FROM: 


STEVE  ARCELONA,  PRESIDENT 





SUBJECT:  RCL  97-47  FINAL  NOTICE  OF  ALLOCATIONS  TO  COUNTIES  OF  FFY  1997  FUNDS 


Refugee  Coordinator  Letter  (RCL)  97-47  dated  November  19,  1997  and  received  November  25,  1997 
announced  the  final  notice  of  allocation  of  FFY  1997  funds  for  Targeted  Assistance  (TA)  to  the  counties. 
San  Francisco’s  final  allocation  is  $830,442  for  program  services  and  administration  which  is  one  dollar 
more  than  the  preliminary  figure  issued  in  earlier  this  year. 

The  dollar  amount  is  based  on  federal  data  showing  San  Francisco  received  11,335  new  arrivals  during 
the  period  of  October  1,  1991  through  September  30,  1996  which  represents  approximately  10%  of  the 
state’s  arrival  (1 1 7,153)  for  that  same  period. 

If  you  would  like  a complete  copy  of  this  seven-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


FOR  TARGETED  ASSISTANCE. 


Documents  dep’*’" 

DEC  0 2 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARV 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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received  NOV  2 5 J997 


State  of  California— health  and  welfare  agency 


‘DEPARTMENT  OF  SOCIAL  SERVICES 
744  P Street,  Sacramento,  CA  95814 


PETE  WILSON,  Governor 


November  19,  1997 


REFUGEE  COORDINATOR  LETTER  NO.  97-47 
To:  County  Refuge  Coordinators 

The  purpose  of  this  letter  is  to  advise  you  of  your  final  Federal  Fiscal  Year  (FFY)  1997 
allocations  for  the  Targeted  Assistance  (TA)  program. 

The  enclosed  chart  contains  each  county’s  TA  allocation  and  the  identifier  number  to  be 
used  when  referencing  the  allocation.  Also  enclosed  is  the  TA  formula  grant  award  notice  for 
FFY  1997/98  fi-om  the  federal  Office  of  Refugee  Resettlement.  For  your  information  the  grant 
award  number  is  identified  on  the  notice  as  the  “Document  Number”. 

Upon  receipt  of  your  updated  Board  of  Supervisors  Resolution  letter  within  your 
approved  county  Plan,  you  are  now  authorized  to  begin  expending  funds  for  service  delivery  for 
FFY  1997/98. 

If  you  have  any  questions,  please  contact  your  Operations  Analyst  at  (916)  654-4356. 


Sincerely, 


Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 
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DEPARTMENT  OF  HEALTH  & HUMAN  SERVICES 


O 

KfdYtCE  OF  GRANT  AWARD 

REFUGEE  RESETTLEMENT  PROGRAM  S7  OCT  - 9 


Chief,  Accounting  Systems  Bureau 
Financial  Management  Services  Branch 
Department  of  Social  Services 
744  P Street 

Sacramento,  California  95814 


I -9  7 Ar,>:!.]nej  Tj 

ADMINISTRATION  FOR  CHILDREN  AND  FAMILIES 
370  L’Enfant  Promenade,  S.W.  Q C.  ^ 

Washington.  D.C.  20447  ^i  L ^ S 

5>.'f?e-c-ni«(7  1 1 

SEP  2 5 1997 

W7  P. 


Dear  Grantee: 


This  Targeted  Assistance  grant  is  hereby  awarded  to  the  grantee  under  provisions  of  Section  412(c)(2)  of  the 
Immigration  and  Nationality  Act  (U.S.C.  1522)  for  provision  of  services  in  localities  with  large  refugee  populations, 
high  refugee  concentrations,  and  high  use  of  public  assistance,  and  where  specific  needs  exist  for  supplementation  of 
currently  available  resources.  You  must  obligate  these  Federal  funds  no  later  than  one  (1)  year  after  the  end  of  the 
Federal  fiscal  year,  i.e.,  by  9130198  and  liquidate  all  obligations  and  file  the  final  financial  report  no  later  than  two(2) 
years  after  the  end  of  the  Federal  fiscal  year  in  which  the  grant  was  awarded,  i.e.,  by  9130199. 


Grant  Award  (This  Action) 
j Previous  Awards 

I Awards  to  Date 

^ Document  Number 

I CAN 

I Grant  Period 

: EiN 

Appropriation  Number 
1 CFDA 


$8,334,776 
700,000  U 
$9,034,776 
G-97-TA-CA-1000 
7G993007 
411197  - 9/30198 
1-94-600-1347-A7 
7571503 
93.584 


With  the  acceptance  of  this  award,  you  agree  to  administer  this  grant  in  compliance  with  your  approved  application,  the 
attached  terms  and  conditions,  applicable  Program  imtruction.  Departmental  regulations,  and  0MB  Circulars.  In 
accordance  with  Department  of  Treasury  at  31  CFR  Part  205,  you  agree  to  limit  your  request  to  draw  Federal  funds  to 
the  minimum  amount  needed  and  to  time  your  request  to  your  immediate  program  needs. 


Payments  under  this  grant  will  be  made  available  through  the  HHS  Payment  Management  System.  Inquiries  regarding 
payments  should  be  directed  to  the  HHS,  Division  of  Payment  Management,  Post  Office  Box  6021,  Rockville,  Maryland 
20852,  Phone:  (301)  443-1660. 


Fiscal  reporting  questions  regarding  this  grant  should  be  referred  to  Deborah  Bell  on  (202)  401-4611.  Program 
questions  should  be  addressed  to  the  respective  ORR  State  liaison  listed  in  the  attachment  to  this  grant  award. 


I Josejm  M.  Lonergan 
Acting  Director,  Division  of  Formula, 
Entitlement  and  Block  Grants 

Enclosure:  Terms  and  Conditions^  f", 

UThis  amount  is  to  be  used  during  the  budget  period  April  1,  1997  through  September  30,  1998. 

ORIG.-FED.  REPORTING  UNIT 


c:  STATE  TREAS 
BUDGETS 
COST  CONTROL 
ESTIMATES 
CASH  MGMT 
SUBJECT  FILE 


C-15 
MS  8-601 
MS  8-200 
MS  8-90 
MS  13-72 
MS  13-72 


ANNIE  LAU 
LESLIE  FRYE 
FRANK  SANCHEZ 
BILL  JORDON 
AL  MARTINEZ 
KEN  GRAYSON 
PATRIC  ASHBY 


MS  13-72 
MS  17-2S 
MS  19-78 
MS  6-140 
MS  19-41 
MS  19-5: 
MS  19-8: 


DEPARTMENT  OF  HEALTH  AND  HUMAN  SERVICES 
ADMINISTRATION  FOR  CHILDREN  AND  FAMILIES 
OFFICE  OF  REFUGEE  RESETTLEMENT 

TARGETED  ASSISTANCE  FORMULA  GRANTS 
TERMS  AND  CONDITIONS 
FISCAL  YEAR  1997 

The  attached  Grant  Award  is  subject  to  Federal  legislation  and 
DHHS  and  ACF  regulations  and  policies.  These  include  the 
following: 

1.  The  recipient  organization  must  carry  out  the  project 
according  to  the  application  as  approved  by  ACF/ORR,  including 
the  proposed  work  program  and  amendments,  all  of  which  are 
incorporated  by  reference  in  these  terms  and  conditions . 

2 .  Expenditures  -Obligations  and  Liquidation 

States  will  have  one  year  after  the  end  of  the  Federal  fiscal 
year  in  which  the  Department  awards  a targeted  assistance  formula 
grant  to  obligate  these  funds. 

Funds  must  be  liquidated  within  two  years  after  the  end  of  the 
Federal  fiscal  year  in  which  the  Department  awarded  the  grant. 

3.  The  grantee  is  subject  to  the  following  programmatic 
regulations:  45  CFR  Part  400,  "Refugee  Resettlement  Program",  and 
45  CFR  Part  401,  "Cuban/Haitian  Entrant  Program,'^. 

4.  For  State  and  local  governments,  45  CFR  Part  92,  "Uniform 
Administrative  Requirements  for  Grants  and  Cooperative 
agreements  to  State  and  Local  Governments"  applies.  The  following 
selected  sections  of  45  CFR  Part  74  also  apply  to  governmental 
agencies : 

74.62  Non- federal  audits  for  governmental  recipients  (for  periods 
before  1/1/85) 

74.173  Cost  Principles  for  Hospitals 

74.174(b)  Cost  principles  for  nonprofit  organizations  (other  than 
hospitals  and  institutions  of  higher  education)  regarding  bid  and 
proposal  costs  and  independent  research  and  development  costs. 

74.304  Final  decisions  in  disputes 


Page  2 - Terms  and  Conditions  - FY  1997  Targeted  Assistance 

74.710  Special  provisions  for  grants  and  subgrants,  real 
property,  equipment,  and  supplies 

74.715  Special  provisions  for  grants  and  subgrants  to  for-profit 
organizations  and  general  program  income 

5.  Grantee  is  subject  to  other  DHHS  regulations  codified  in  Title 
45  of  the  Code  Of  Federal  Regulations: 

Part  16  Procedures  of  the  Department  Grant  Appeals  Board 
Part  30  Claims  collection 

Part  75  Informal  grant  appeals  procedures 

Part  76  Debarment  and  suspension  from  eligibility  for  financial 
assistance 

Part  80  Nondiscrimination  under  programs  receiving  federal 
assistance  through  the  Department  of  Health  and  Human  Services 
with  the  effectuation  of  Title  VI  of  the  Civil  Rights  Act  of  1964 

Part  81  Practice  and  procedure  for  hearings  under  Part  80  of  this 
Title 

Part  84  Nondiscrimination  on  the  basis  of  handicap  in  programs 
and  activities  receiving  Federal  financial  assistance 

Part  86  Nondiscrimination  on  the  basis  of  sex  in  education 
programs  and  activities  receiving  or  benefiting  from  Federal 
financial  assistance 

Part  91  Nondiscrimination  on  the  basis  age  in  DHHS  programs  or 
activities  receiving  Federal  financial  assistance 

Part  93  New  restrictions  on  lobbying 

Part  95  Subpart  E,  "Cost  Allocation  Plans" 
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6 . Administrative  Costs 

Section  412(c)  (2)  (B) (ii)  of  the  Immigration  and  Nationality- 

Act  states  that  States  are  allowed  a maximum  of  5%  of  the  total 
grant  award  for  administrative  costs  associated  with  overseeing 
the  targeted  assistance  program. " 

7 . Programmatic  Reports 

States  will  be  required  to  submit  quarterly  reports  on  the 
outcomes  of  the  targeted  assistance  program,  using  the  same 
form  which  States  use  for  reporting  on  refugee  social  services 
formula  grants.  This  is  Schedule  A and  Schedule  C of  the  ORR-6 
Quarterly  Performance  Report  form.  The  quarterly  performance 
reports  are  due  45  days  after  the  end  of  each  Federal  quarter. 
Performance  reports  should  be  sent  to: 

Administration  for  Children  and  Families 
Office  of  Refugee  Resettlement,  6th  Floor 
Division  of  Refugee  Self-Sufficiency 
370  L' Enfant  Promenade,  S.W. 

Washington,  D.C.  20447 

Financial  Reports 

The  financial  status  report  (SF  269)  should  be  mailed  to  BOTH  the 
above  ORR  and: 

The  Administration  for  Children  and  Families 
Office  of  Program  Support,  7th  FLOOR. 

Division  of  Formula,  Entitlement  and  Block  Grants 
370  L' Enfant  Promenade,  S.W, 

Washington,  D.C.  20447 

The  first  Financial  status  report  (SF-269)  is  due  on  December  30, 
1998.  A State's  final  financial  report  on  targeted  assistance 
expenditures  must  be  received  no  later  than  two  years  after  the 
end  of  the  Federal  fiscal  year  in  which  the  grant  was  awarded, 
i.e.,  no  later  than  September  30,  1999.  If  final  financial 
reports  are  not  received  on  time,  the  Department  will  deobligate 
any  unexpended  funds,  including  any  unlicjuidated  obligations,  on 
the  basis  of  a State's  last  filed  report. 

8.  The  expenditure  of  funds  under  this  program  is  subject  to  the 
annual  audit  requirements  under  the  Single  Audit  Act  of  1984 
(P.L.  98-502)  and  the  Office  of  Management  and  Budget  Circular 
A-128  (State  Agencies) . 
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ORR  STATE  PROGRAM  CONTACTS 


For  the  Targeted  Assistance  formula  awards,  States  should  contact 
the  following  ORR  staff  State  Analysts  for  prograinmatic 
questions : 

CONTACT  PHONE  NUMBERS 


Gayle  Smith 

(202)  205-3590  California,  Nebraska,  Washington, 

Nancy  Iris 

(202)  401-4724  Missouri,  New  Mexico,  Tennessee, 
Texas 

Judith  May 

(202)  205-3586  Massachusetts,  New  York 

Loren  Bussert  (202)  401-4732  District  of  Columbia,  Maryland, 


North  Dakota,  Oregon,  Virginia 

Ronald  Munia 

(202)  401-4559  Florida,  Iowa,  Kentucky,  Georgia 

Barbara  Chesnik  (202)  401-4558  Minnesota,  Ohio,  Pennsylvania 

Pamela  Green-Smith  (202)  401-4531  Arizona,  Colorado,  Illinois, 

Michigan,  New  Jersey 
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PRIVATE  INDUSTRY  COUNCIL 
of^an  Francisco,  Inc. 

MEMORANDUM 


DeCUMENT.^  DEPT- 

DEO  C 5 1997 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


STEVE  ARCELONA,  PRESIDENT 


DATE:  DECEMBER  2,  1997 


SUBJECT:  ^RCL  97-49  FINAL  NOTICE  OF  ALLOCATIONS  TO  COUNTIES  OF  FFY  1997  FUNDS 
FOR  REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  (RESS). 


Refugee  Coordinator  Letter  (RCL)  97-49  dated  November  26,  1997  and  received  December  2,  1997 
announced  the  final  notice  of  allocation  of  FFY  1997  funds  for  Refugee  Employment  Social  Services 
(RESS)  to  the  counties.  San  Francisco’s  final  allocation  is  $425,1 16.  This  represents  in  increase  of  $514 
over  the  $424,602  as  published  in  RCL  97-33. 

The  dollar  amount  is  based  on  federal  data  gathered  from  the  MEDS  File  report  submitted  by  the  State 
Department  of  Social  Services  dated  June  26,  1997.  It  showed  San  Francisco  had  992  refugees  on  aid  60 
months  or  less  which  represents  4.07%  of  the  State’s  total  of  24,344. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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PRIVATE  INDUSTRY  COUNCIL 

of  Francisco,  Inc. 

MEMORANDUM 


DEC  1 " 

PUSL.._  ' 


DATE:  DECEMBER  9.  1997 


SUBJECT:  RCL  97-48  ANNOUNCEMENT  OF  REFUGEE  COORDINATOR  MEETING. 

Refugee  Coordinator  Letter  (RCL)  97-48  dated  November  21,  1997  and  received  November  26,  1997 
announced  that  the  next  Refugee  Coordinators  Meeting  will  be  Thursday,  December  11  in  the  1st  floor 
Conference  Room  of  the  California  Department  of  Social  Services  located  at  8745  Folsom  Boulevard  in 
Sacramento,  CA  95826.  The  meeting  is  scheduled  to  begin  at  10:00  a.m.  and  conclude  at  3:30  p.m. 

A request  for  agenda  items  is  being  solicited.  Agenda  items  may  be  submitted  to: 

Ms.  Linda  Keene 

Refugee  Resettlement  and  Employment  Services  Section 

California  Department  of  Social  Services 

744  ‘P’  Street,  MS  6-620 

Sacramento  CA  95814 

FAX:  916/654-7187 

Ms.  Karen  Hart,  our  Refugee  Program  Coordinator,  will  attend. 

Also  included  with  this  RCL  were  the  draft  minutes  for  the  October  1997  Refugee  Coordinators  meeting. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


STEVE  ARCELONA,  PRESIDENT 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


745  Franklin  Street,  Suite  400,  San  Francisco,  CA  94102-3117 
415/931-7460  Fax  415/931-7590  TDD  415/749-7403 
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/RIVATE  INDUSTRY  COUNCIL 

^ of  San  Francisco,  Inc. 

MEMORANDUM 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


DATE:  DECEMBER  9,  1997 


FROM:  STEVE  ARCELONA,  PRESIDENT 


SUBJECT:  pCL  97-51  ADVANCES. 

Refugee  Coordinator  Letter  (RCL)  97-51  dated  December  5,  1997  and  received  December  8,  1997 
announced  new  policy  instructions  regarding  the  issuance  of  advances  for  Refugee  Employment  Social 
Services  (RESS)  and  Targeted  Assistance  (TA)  allocations. 

Effective  immediately,  requests  for  advances  for  RESS  and  TA  allocations  will  be  limited  to  one  advance 
per  year  for  each  allocation,  and  cannot  equal  more  than  one-fourth  of  the  total  allocation.  This  applies 
only  to  the  counties  not  to  the  current  subcontractors  of  the  Private  Industry  Council  of  San  Francisco, 
Inc. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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PRIVATE  INDUSTRY  COUNCIL 
ofySan  Francisco,  Inc. 

MEMORANDUM 


DEC  17  1997 

FRANCISCO 
PUBLIC  UORARY 


to: 

I 

FROM 


SUBJECT:  RCL  97-50  ERRATA  TO  RCL  97-49  FINAL  NOTICE  OF  ALLOCATIONS  TO  COUNTIES 

'-OF  FFY  1997  FUNDS  FOR  REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  (RESS) 


Refugee  Coordinator  Letter  (RCL)  97-50  dated  December  9,  1997  and  received  December  11,  1997  is 
an  errata  to  RCL  97-49  \which  announced  the  final  notice  of  allocation  of  FFY  1997  funds  for  Refugee 
Employment  Social  Services  (RESS)  to  the  counties.  San  Francisco’s  revised  final  allocation  is  $424,602. 
This  represents  a decrease  of  $514  over  the  $425,1 16  as  published  in  RCL  97-49. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


STEVE  ARCELONA,  PRESIDENT 


DATE:  DECEMBER  15,  1997 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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^PRIVATE  INDUSTRY  COUNCIL 

' of  San  Francisco,  Inc. 

MEMORANDUM 


DCPy. 

1 « 1997 


s/- 


-\>VC!CCO 


TO; 


FROM: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 


STEVE  ARCELONA,  PRESIDENT 


IS  /I  DATE:  DEi 


DECEMBER  17,  1997 


SUBJECT:  ^RCL  97-52  OFFICE  OF  REFUGEE  RESETTLEMENT  (ORR)  MONTHLY  DATA  REPORTS 
''  FROM  MARCH  THROUGH  SEPTEMBER  1997. 


Refugee  Coordinator  Letter  (RCL)  97-52  dated  December  12,  1997  and  received  December  16,  1997 
included  the  Office  of  Refugee  Resettlement  (ORR)  State  Letter  Number  97-27  which  provides  ORR 
Monthly  Data  Reports  for  March  through  September  1997.  These  reports  contain  data  on  refugee, 
entrant,  and  Amerasian  arrivals  by  state  and  arrivals  by  country  of  origin  for  the  March  through  September, 
1997  period.  As  noted  in  the  letter,  these  reports  do  not  include  data  on  Cuban  Parolees  from  Havana  or 
Asylees  from  Northern  Iraq.  The  letter  indicates  that  the  September  report  will  be  reissued  once  all  arrival 
data  becomes  available  for  Fiscal  Year  1997. 

If  you  would  like  a complete  copy  of  this  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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^ PRIVATE  INDUSTRY  COUNCIL 
^ of ^an  Francisco,  Inc. 

MEMORANDUM 


documents  dept. 

DEC  3 r.  1997 

SAW  rRANCiSCO 
PUBLIC  LIBRARY 


TO: 


REFUGEE  COMMITTEE  MEMBERS 
REFUGEE  SUBCONTRACTORS 

STEVE  ARCELONA,  PRESIDENT  ' 


DATE: 


DECEMBER  24,  1997 


SUBJECT:  RCL  97-45  FINAL  REVIS5D  RS-50  AND  RS  52. 

Refugee  Coordinator  Letter  (RCL)  97-45  dated  December  12,  1997  and  received  December  23,  1997 
included  \wo  final  revised  forms  for  use  in  reporting  to  meet  the  federal  reporting  requirements. 

The  RS  50  is  the  Services  Participation  and  Outcomes  Report,  formerly  the  Employment  and  Other 
Services  Report  and  the  RS  52  is  the  Ciaim  for  Reimbursement.  These  forms  are  significantly  different 
than  the  drafts  that  were  generated  in  RCL  97-25  dated  July  22,  1997  due  to  comments  from  the  ORR, 
county  staff,  and  refugee  service  providers. 


Three  regional  training  sessions  have  been  scheduled  to  assist  county  and  service  provider  staff  in  proper 
completion  of  the  revised  forms  and  answer  questions  related  to  the  forms.  The  specific  dates  and 
locations  are  as  follows: 


Date: 

Thursday,  January  8,  1998 

Friday,  January  9,  1998 

Wednesday,  January  21,  1998 

Time: 

10:00  a.m.  - Noon 

10:00  a.m.  - Noon 

10:00  a.m.  - Noon 

Location: 

Human  Services  Agency  of 
San  Joaquin  County 
333  E.  Washington  Street, 
5th  floor  Room  5D 
Stockton,  CA 

Center  for  Southeast  Asian 
Refugee  Resettlement 
1415  Kill  Circle 
San  Jose,  CA 

Orange  County  Social  Services 
Agency 

1928  S.  Grand  Bldg.  A 
Room  115 
Santa  Ana,  CA 

If  you  would  like  a complete  copy  of  this  14-page  RCL,  please  contact  Greg  Marutani  at  the  PIC. 


cc:  Ernie  Lynch,  RPB 
Patrick  Duterte,  DHS 
PIC  Staff 


1650  Mission  Street,  Suite  300,  San  Francisco,  CA  94103-2490 
415/431-8700  Fax  415/431-8702  TDD  800/735-2929  (CRS) 
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I received  DEC  2 3 1997 

STATE  OE  CALIFORNIA— HEALTH  AND  WELFARE  AGENCY 

: DEPARTMENT  OF  SOCIAL  SERVICES 

: 744  P street,  Sacramento,  California  95814 


I December  12,  1997 

j 

i 

i 

REFUGEE  COORDINATOR  LETTER  NO.  97-45 


TO:  COUNTY  REFUGEE  COORDINATORS 


This  letter  transmits  two  final  revised  forms  for  use  in  the  Refugee  Services  Program:  the 
Services  Participation  and  Outcomes  Report  (RS  50),  formerly  the  Employment  and  Other 
Services  Report;  and  the  Claim  for  Reimbursement  (RS  52,  formerly  GEN  215).  Camera-ready 
copies  of  the  forms  are  enclosed.  Additional  copies  of  the  RS  50  may  be  obtained  by  contacting 
the  Cahfomia  Department  of  Social  Services’  (CDSS)  Information  Services  Bureau  at 
(916)  653-3850;  additional  copies  of  the  RS  52  may  be  obtained  by  contacting  the  CDSS’  Forms 
Management  Unit  at  (916)  657-1907. 

These  forms  have  been  revised  in  order  to  collect  data  necessary  to  meet  federal  reporting 
requirements  and  to  align  them  more  closely  with  the  County  Services  Goals  and  Outcomes  Plan. 
Draft  versions  of  both  forms  were  transmitted  for  review  and  comment  via  Refugee  Coordinator 
Letter  (RCL)  Number  97-25,  dated  July  22,  1997.  The  enclosed  final  versions  are  different— 
significantly,  in  the  case  of  the  RS  50— than  the  draft  versions  transmitted  in  that  RCL.  The  draft 
versions  were  fiirther  revised  according  to  comments  received  from  the  federal  Office  of  Refugee 
Resettlement,  county  staff  and  refugee  service  providers.  The  major  revisions  to  the  forms  are 
outlined  below. 


The  form  has  been  reorganized  and  re-labeled  so  that  data  elements  are  arranged  in  a 
more  logical  and  concise  manner.  In  addition,  the  accompanying  definitions  have  been 
refined  and  the  instructions  have  been  revised  for  clarity. 

Part  A collects  data  about  refugee  Employability  Services  Participants,  including  the 
unduplicated  enrolled  caseload  as  well  as  a count  of  active  participants  and  completions 
by  the  following  service  components:  English  Language  Training  (ELT),  On-the-Job 
Training  (OJT),  Skills  Training  (ST),  Employment  Services  (ES),  Case  Management 
(CM),  and  Supportive  Services.  Data  reported  in  this  part  should  be  broken  out  according 
to  gender  and  time  in  the  United  States  (U.S.). 
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• Part  B collects  data  on  Performance  Outcomes  resulting  from  Employability  Services 
participation  including  employment  entry,  employment  retention,  grant  actions  due  to 
employment  entry,  average  hourly  wage  at  employment,  and  availability  of  health 
benefits.  Data  reported  in  this  part  should  be  broken  out  according  to  gender,  time  in  the 
U.S.  and  type  of  assistance  received  at  employment  entry. 

• Part  C has  been  added  to  collect  information  on  Refugee  Cash  Assistance  (RCA) 
conciliation  activities.  This  data  was  previously  reported  on  the  RCA  Conciliation 
Report  (RS  249)  which  is  now  obsolete. 

RS  52 

• The  Request  for  Advance  box  has  been  deleted.  The  RS  52  should  no  longer  be  used  to 
request  advance  payment  of  refugee  program  funds;  it  should  only  be  used  to  claim 
reimbursement  for  refugee  program  costs.  In  the  future,  all  advance  requests  should  be 
made  in  writing,  in  standard  letter  format. 

• Separate  boxes  have  been  added  in  which  the  following  periods  are  to  be  identified:  the 
County  Services  Plan  Period,  the  period  for  which  the  county  plan  has  been  approved;  the 
Grant  Award  Period,  the  period  during  which  funds  can  be  used  to  provide  services 
including  the  90-day  closeout;  and,  the  Services  Billing  Period,  the  period  during  which 
services  were  actually  provided  and  for  which  the  county  is  claiming  reimbursement. 

• Expenditure  classifications  have  been  standardized  to  include  County  Administration  and 
the  following  service  components:  ES,  ELT,  OJT,  ST,  CM  and  Other.  Counties  and 
providers  should  claim  only  to  these  classifications;  the  Other  category  should  be  used  for 
those  services/programs  that  do  not  fall  under  one  of  the  service  components  listed.  In 
addition,  although  the  RS  52  requests  summary  expenditure  information  by  component, 
counties  and  providers  should  continue  to  provide  back-up  budget  sheets  whenever 
necessary  and  possible. 

Counties  and  refugee  service  providers  are  instructed  to  begin  using  the  RS  52  effective 
immediately.  This  form  should  be  used  to  claim  reimbursement  during  the  next  invoice  cycle. 
The  original  implementation  date  for  the  revised  RS  50  was  scheduled  to  be  October  1,  1997. 
However,  counties  expressed  concern  regarding  the  increased  data  requirements  of  the  revised 
form  and  the  time  required  to  make  data  system  modifications  necessary  to  capture  previously 
uncollected  data.  To  address  these  concerns,  we  have  postponed  the  implementation  until 
January  1,  1998  which  should  allow  sufficient  time  for  data  system  modifications  to  be  made. 

The  revised  RS  50  should  be  used  to  report  Federal  Fiscal  Year  1997  second  quarter  (January  - 
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March)  data.  This  report  will  be  due  April  20,  1998.  Report  dates  for  the  subsequent  quarters 
are  shown  below. 


These  report  dates  are  mandatory.  Failure  to  submit  all  reports,  including  narrative  reports  on 
discretionary  ftinded  projects,  in  a timely  manner  will  jeopardize  county  program  funding. 

Finally,  three  regional  training  sessions  have  been  scheduled  to  assist  county  and  provider 
staff  in  the  proper  completion  of  the  revised  forms  and  answer  any  questions  relative  to  them. 

We  encourage  all  county  and  provider  staff  responsible  for  completing  the  forms  to  attend  one  of 
these  training  sessions  which  will  be  held  in  January.  The  specific  dates  and  locations  of  these 
sessions  are  as  follows: 


Quarter  Ending 
June  30,  1998 
September  30,  1998 
December  31,  1998 


Report  Due  Date 
July  20,  1998 


October  20,  1998 
January  20,  1999 


Central  Valley  Counties  and  Service  Providers 
(Fresno,  Merced,  Sacramento,  San  Joaquin,  Stanislaus  and  Yolo  Counties) 


Date: 

Time: 

Location: 


Thursday,  January  8,  1998 
10:00  a.m.  - 12:00  p.m. 

Human  Services  Agency  of  San  Joaquin  County 
333  E.  Washington  Street,  Fifth  Floor,  Room  5D 
Stockton,  California 

Facility  is  best  accessed  via  102  S.  San  Joaquin  Street.  See 
enclosed  map. 


Note: 


San  Francisco  Bay  Area  Counties  and  Service  Providers 
(Alameda,  Contra  Costa,  San  Francisco  and  Santa  Clara  Counties) 


Note: 


Date: 

Time: 

Location: 


Friday,  January  9,  1998 
10:00  a.m.  - 12:00  p.m. 

Center  for  Southeast  Asian  Refugee  Resettlement 
1415  Koll  Circle 
San  Jose,  California 

Facility  is  located  off  Gish  Road  and  N.  Fourth.  See 
enclosed  map. 
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• Southern  California  Counties  and  Service  Providers 
(Los  Angeles,  Orange  and  San  Diego  Counties) 

Date:  Wednesday,  January  21,  1998 

Time:  10:00  a.m.  - 12:00  p.m. 

Location:  Orange  County  Social  Services  Agency 

Staff  Development  Department 
1928  S.  Grand,  Building  A,  Room  115 
Santa  Ana,  California 

Note:  See  enclosed  maps  for  directions  to  facility. 

If  you  have  any  questions  on  these  forms  or  the  training  sessions,  please  contact 
Judi  Queirolo,  Manager  of  the  Refugee  Systems  Unit  at  (916)  654-2387. 

Sincerely, 

Robert  A.  Barton,  Chief 
Refugee  Programs  Bureau 

Enclosures 


c:  Gayle  Smith,  ORR 
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INSTRUCTIONS 

REFUGEE  SERVICES  PROGRAM 
SERVICES  PARTICIPATION  AND  OUTCOMES  REPORT  (RS  50) 


Purpose 

The  purpose  of  this  report  is  to  collect  data  necessary  to  meet  federal  reporting  requirements  and  to  evaluate  program 
performance.  Data  is  also  used  to  provide  coimty,  state  and  federal  administrators  with  information  needed  for 
budgeting,  staffing,  program  planning  and  other  administrative  responsibilities. 

Distribution 

Data  from  this  report  is  compiled  into  federally-mandated  statewide  simunaries  and  submitted  on  a quarterly  basis  to 
the  federal  Office  of  Refugee  Resettlement.  These  summaries  are  also  used  by  departmental  management,  the  State 
Legislature,  local  government  and  other  interested  agencies  and  individuals. 

Due  Date 

Reports  must  be  received  in  Sacramento  on  or  before  the  20th  day  of  the  month  following  the  end  of  the  report 
quarter.  If  the  due  date  falls  on  a Saturday,  Sunday,  or  holiday,  the  report  will  be  due  the  following  work  day.  If 
the  reports  will  be  delayed  or  incomplete  in  any  way,  please  contact  the  Information  Services  Bureau  at  (916)  653- 
4180  or  ATSS  453-4180.  Send  the  original  completed  report  and  two  additional  copies  to; 

Information  Services  Bureau,  MS  12-81 
California  Department  of  Social  Services 
P.O.  Bo.x  944243 
Sacramento,  CA  94244-2430 


Content 

Part  A of  this  report  provides  data  on  refugee  Employability  Services  Participants  in  California  who  are  determined 
eligible  to  receive  services  under  each  of  the  following  Office  of  Refugee  Resettlement  (ORR)  grants;  Refugee 
Employment  Social  Services  (RESS),  Targeted  Assistance  (TA),  and  employment-focused  Discretionary  grants  that 
fund  English  Language  Training  (ELT),  On-the-Job  Training  (OJT),  Skills  Training  (ST),  Employment  Services 
(ES),  Case  Management  (CM),  or  Supportive  Services  (i.e.,  non-employment  services)  components. 

The  Employability  Services  reported  in  Part  A are  those  services  specified  in  45  CFR  400.154(a)  ES;  (b) 
Employability  Assessment  Services;  (c)  OJT;  (d)  English  language  instruction;  (e)  Vocational  Training  provided 
according  to  an  employability  plan  to  enable  an  individual  to  obtain  employment  and  to  improve  the  employability 
or  work  skills  of  the  individual;  (f)  skills  recertification,  when  such  training  meets  the  criteria  for  appropriate  training 
in  45  CFR  400.81(b);  (g)  Day  care  for  children,  when  necessary  for  participation  in  an  employability  service  or  for 
the  acceptance  or  retention  of  employment;  (h)  Transportation,  when  necessary  for  participation  in  an  employability 
service  or  for  the  acceptance  or  retention  of  employment;  (i)  Translation  and  interpreter  services,  when  necessary  in 
connection  with  employment  or  participation  in  an  employability  service;  (j)  Case  management  services,  as  defined 
in  § 400.2,  for  refugees  who  are  considered  employable  under  § 400.76  and  for  recipients  of  Temporary  Assistance  to 
Needy  Families  (TANF)  and  General  Assistance  (GA)  who  are  considered  employable,  provided  that  such  services  are 
directed  toward  a refugee's  attainment  of  employment  as  soon  as  possible  after  arrival  in  the  United  States. 

Part  B of  this  report  provides  information  on  Performance  Outcomes,  including;  Employment  Entrv-;  Employment 
Retention;  Grant  Actions  (Terminations  and  Reductions)  due  to  Employment  Entry,  Average  Hourly  Wage  at  Job 
Placement,  and  Health  Benefits  Available  at  Employment.  Data  is  recorded  by  the  type  of  assistance  received  at 
employment  entry,  time  in  the  U.S.,  and  gender. 

Part  C of  this  report  provides  data  on  Refugee  Cash  Assistance  (RCA)  cases  entering  and  completing  conciliation. 
Conciliation  is  the  process  that  provides  an  opportunity  to  resolve  conflicts  that  result  in  nonparticipation  and/or 
noncooperation  on  the  part  of  the  recipient. 
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Definitions 


Activg  Participant:  A refugee  with  whom  a service  provider  has  regular  and  direct  involvement  in  plaimed 
employment-related  activities  at  any  time  during  the  quarter  for  the  purpose  of  assisting  the  individual  in  preparation 
for,  development  of,  placement  in,  or  maintenance  of,  employment.  The  unduplicated  count  of  active  participants 
served  by  service  providers  during  the  quarter  may  include  new  enrollees  and  participants  from  previous  quarters  who 
were  also  active  this  quarter. 


Average  Hourly  Wage:  To  calculate  the  average  hourly  wage,  sum  the  hourly  wage  for  all  individuals  reported  as 
placed  in  unsubsidized  employment  and  divide  the  result  by  the  total  number  of  individuals  who  entered 
employment.  Hourly  wages  mav'  be  converted  from  monthly  wages  or  from  piece  rates  or  a combination  of  both.  If 
piece  rates  are  used,  determine  the  expected  number  of  items  to  be  produced  in  an  hour  and  multiply  it  by  the  piece 
rate  quoted  by  the  employer  at  the  time  of  placement. 

Case  Management:  The  determination  of  which  service(s)  to  refer  a refugee  to  in  accordance  with  an  employability 
plan,  referral  to  such  service(s),  and  tracking  of  the  refugee's  participation  in  such  service(s). 

% 

Employed  on  the  90th  dav:  A measure  of  continued  participation  in  the  labor  market,  not  retention  of  a specific  job. 
"Employed"  means  working  for  wages  on  the  90th  day  at  any  unsubsidized  job.  Where  there  have  been  multiple 
placements  with  the  same  individual  within  the  same  reporting  period,  the  date  of  the  first  employment  entry  is  the 
start  date  for  calculating  the  90-day  follow-up.  An  individual  who  is  on  strike  on  the  90th  day  is  considered 
employed.  An  individual  who  has  been  laid  off  and  does  not  anticipate  returning  to  the  same  employer  within  30 
days  is  considered  unemployed. 


Employment  Entry;  The  entry  of  an  active  participant  into  unsubsidized  employment  for  at  least  one  day  during  the 
quarter.  Included  would  be  those  active  participants  who  were  placed  directly  by  a service  provider  under  any 
employment  program  through  application  or  referral,  those  who  obtained  employment  on  their  own,  and  those  who 
entered  unsubsidized  employment  as  result  of  OJT.  (NOTE;  An  OJT  may  not  be  counted  as  an  "employment  entry" 
until  the  period  of  subsi^zed  employment  is  completed  and  the  employer  has  agreed  to  retain  the  individual  in  an 
unsubsidized  permanent  position.)  Unsubsidized  job  placements  that  occur  while  an  active  participant  is  enrolled  in 
ELT  or  when  an  active  participant  completes  skills  training  are  counted  as  "employment  entries"  in  the  quarter  in 
which  they  occur. 


Activities  which  include  development  of  a family  self-sufficiency  plan  and  an  individual 
employability  plan,  world-of-work  and  job  orientation,  job  clubs,  job  workshops,  job  development,  referral  to  job 
opportunities,  job  search,  and  job  placement  and  follow-up. 

English  Language  Training:  English  language  training  for  non-native  English  speakers  is  a course  of  instruction  in 
English  with  an  emphasis  on  acquisition  of  survival  and  employment-related  reading,  writing,  listening  and  speaking 
skills. 


Enrolled  Caseload  for  Emplovabilitv  Services:  The  unduplicated  count  of  employable  adults,  who  at  any  time 
during  the  quarter,  were  enrolled  (registered)  in  Employability  Services. 


occupation. 


Thirty  five  (35)  hours  or  more  per  week,  unless  less  is  considered  normal  for  the 


Grant  Reduction:  A reduction  in  the  amount  of  cash  assistance  paid  to  the  cash  assistance  case  monthly  and  which 
occurred  as  a result  of  any  refugee's  earned  income  From  employment.  The  budgeting  method  used  to  compute  the 
reduction  in  the  cash  grant  amount  shall  be  in  accordance  with  the  appropriate  section  of  the  California  Department  of 
Social  Services'  (CDSS)  Manual  of  Eligibility  and  Assistance  Standards. 

Grant  Termination:  The  closing  of  the  refugee  recipient's  cash  assistance  case  due  to  any  refugee's  earned  income 
from  employment  in  an  amount  that  equals  or  exceeds  the  State's  payment  standard  for  the  case  or  due  to  a sanction 
related  to  employment  only.  The  budgeting  method  used  to  compute  the  reduction  in  the  cash  grant  amount  shall  be 
in  accordance  with  the  appropriate  section  of  CDSS'  Manual  of  Eligibility  and  Assistance  Standards. 
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Health  Benefits:  This  item  captures  data  on  the  availability  of  health  benefits.  It  is  not  a measure  of  how  many 
individuals  elect  to  enroll  in  health  benefits,  but  rather  how  many  jobs  offer  this  option,  either  at  placement  or 
within  six  months  of  employment.  Benefits  should  be  considered  available  if  self -only  coverage  is  available  to  the 
employee  regardless  of  whether  or  not  coverage  is  extended  to  the  employee's  family  members.  Benefits  are 
considered  available  without  regard  to  whether  the  employee  must  contribute  to  the  premium. 

On-the-Job  Training:  Training  provided  at  the  employment  site  and  expected  to  result  in  full-time,  permanent, 
unsubsidized  employment  with  the  employer  who  is  providing  the  training. 

Part-time  Employment:  Less  than  35  hours  per  week,  unless  less  than  35  hours  is  considered  full-time  employment 
(See  definition  above  for  full-time  employment) 

Skills  Training:  Training  of  short-term  duration  designed  to  teach  specific  job-related  skills  and  prepare  for  a specific 
job  or  type  of  employment. 

Supportive  Services:  Supportive  services  are  defined  to  include  the  following:  Day  care,  when  necessary  for 
participation  in  an  employabilit>'  service  or  for  the  acceptance  or  retention  of  employment;  Transportation,  when 
necessary  for  participation  in  an  employabihty  service;  and.  Translation  and  interpreter  services,  when  necessary  in 
connection  with  employment  or  participation  in  an  employability  service. 

Unduplicated  Count:  The  unduplicated  number  of  persons  enrolled  (registered)  in  and/or  actively  participating  in  a 
serv  ice  component  during  the  quarter  being  reported.  This  may  include  new  enrollees  and  participants  from  previous 
quarters  who  were  also  active  this  quarter.  Duphcation  may  occur  across  services  categories.  For  example,  a person 
receiving  ES  and  ELT  may  be  counted  once  in  ES  and  once  in  ELT  for  the  quarter.  However,  if  that  person  was 
active  in  both  components  at  the  beginning  of  the  quarter,  dropped  out  of  both  components  during  the  middle  of  the 
quarter,  and  re-enrolled  in  both  components  towards  the  end  of  the  quarter,  the  person  would  only  be  counted  once  in 
both  components. 

Vocational  Training:  Training  is  a specific  vocational  area,  which  can  include  driver  education  and  training,  when 
provided  as  part  of  an  individual  employabihty  plan. 

PART  A.  EMPLOYABILITY  SERVICES  PARTICIPANTS 

1.  Enrolled  caseload  for  Emplovabilitv  Services  (sum  of  a.,  b..  and  c.):  Enter,  by  gender,  the  unduplicated  count 
of  employable  adults,  who  at  any  time  during  the  quarter,  were  enrolled  (registered)  in  and  who  comprise  the  total 
Employabihty  Services  caseload  eligible  for  services.  Include  persons  who  have  been  determined  ehgible  but  who 
were  placed  on  a waiting  list  until  training  slots  become  available. 

a.  Enrolled  caseload  for  Emplovabilitv  Services  0-12  months  in  the  U.S.:  Enter,  by  gender,  the  unduplicated 
count  of  persons  who  comprise  the  Employability  Services  caseload  reported  in  Item  I who  have  been  in  the  U.S. 
from  0 to  12  months. 

b.  Enrolled  caseload  for  Emplovabilitv  Services  13-60  months  in  the  U.S.:  Enter,  by  gender,  the  unduplicated 
count  of  persons  who  comprise  the  Employability  Services  caseload  reported  in  Item  I who  have  been  in  the  U.S. 
from  13  to  60  months. 

c.  Enrolled  caseload  for  Emplovabilitv  Services  > 60  months  in  the  U.S.:  Enter,  by  gender,  the  unduplicated 
count  of  persons  who  comprise  the  Employability  Services  caseload  reported  in  Item  1 who  have  been  in  the  U.S. 
more  than  60  months. 

2.  Active  participants  this  quarter:  In  column  (1)  and  (2),  enter,  by  gender,  the  unduplicated  count  of  active 
participants  for  the  quarter.  In  columns  (3)  through  (14),  enter,  by  gender,  the  number  of  active  participants  in  ELT, 
OJT,  ST,  ES,  CM,  and  Supportive  Services  components.  (Note:  Data  reported  in  colunms  (1)  and  (2)  captures  the 
unduplicated  count  of  active  participants  for  the  quarter,  however,  duplication  may  occur  across  service  components. 
Because  data  repotted  in  columns  (3)  through  (14)  may  be  duplicated,  data  entered  in  columns  (1)  and  (2)  will  NOT 
reflect  the  sums  of  columns  (3)  through  (14).)  E.xample:  a female  client  is  enrolled  in  ELT  and  is  participating 
concurrently  in  ES.  In  such  a case,  a count  of  one  would  be  entered  in  column  (2)  to  reflect  the  unduplicated  count 
of  that  participant.  Additionally,  a count  of  one  would  be  entered  in  column  (4)  to  reflect  the  cUent's  participation  in 
ELT  AND,  a count  of  one  would  be  entered  in  column  (10)  to  reflect  the  chent's  participation  in  ES.) 
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a.  Active  participants  this  quarter  0-12  months  in  the  U.S.:  In  columns  (1)  and  (2),  enter,  by  gender,  the 
unduplicated  count  of  active  participants  reported  in  Item  2 who  have  been  in  the  U S.  from  0 to  12  months.  In 
columns  (3)  through  (14),  enter,  by  gender,  the  number  of  active  participants  in  ELT,  OJT,  ES,  CM.  and  Supportive 
Services  components  reported  in  Item  2 who  have  been  in  the  U.S.  from  0 to  12  months. 

b-  Active  participants  this  quarter  13-60  months  in  the  U.S.:  In  columns  (I)  and  (2),  enter,  by  gender,  the 

unduplicated  count  of  active  participants  reported  in  Item  2 who  have  been  in  the  U.S.  from  13  to  60  months.  In 

columns  (3)  through  (14),  enter,  by  gender,  the  number  of  active  participants  in  ELT,  OJT,  ES,  CM,  and  Supportive 
Services  components  reported  in  Item  2 who  have  been  in  the  U.S.  from  13  to  60  months. 

c.  Active  participants  this  quarter  > 60  months  in  the  U.S.:  In  columns  (1)  and  (2),  enter,  by  gender,  the 

unduplicated  count  of  active  participants  reported  in  Item  2 who  have  been  in  the  U.S.  more  than  60  months.  In 

columns  (3)  through  (14),  enter,  by  gender,  the  number  of  active  participants  in  ELT,  OJT,  ES,  CM,  and  Supportive 
Services  components  reported  in  Item  2 w ho  have  been  in  the  U.S.  more  than  60  months. 

3 . Completions  (unduplicated):  Enter,  by  gender,  the  unduplicated  count  of  persons  who  completed  ELT,  OJT, 
ST  or  ES  during  the  quarter. 

a.  Completions  0-12  months  in  the  U.S. : Enter,  by  gender,  the  unduplicated  count  of  persons  who  completed 
ELT,  OJT,  ST  or  ES  during  the  quarter  and  who  have  been  in  the  U.S.  from  0 to  12  months. 

b.  Completions  13-60  months  in  the  U.S.:  Enter,  by  gender,  the  unduplicated  count  of  persons  who  completed 
ELT,  OJT,  ST  or  ES  during  the  quarter  and  who  have  been  in  the  U.S.  from  13  to  60  months. 

c.  Completions  > 60  months  in  the  U.S.:  Enter,  by  gender,  the  unduplicated  count  of  persons  who  completed 
ELT,  OJT,  ST  or  ES  during  the  quarter  and  who  have  been  in  the  U.S.  more  than  60  months. 


PARTB.  PERFORM.ANCE  OUTCOMES 

1.  Type  of  cash  assistance  received  at  employment  entry:  Columns  (l)-(4):  Enter,  by  gender,  type  of  cash 
assistance  received  at  employment  entry  and  time  in  the  U.S.,  the  unduplicated  number  of  active  Employability 
Services  participants  w ho  entered  unsubsidized  full-time  or  part-time  employment  during  the  quarter. 

Columns  (5)-(8);  Enter,  by  gender,  type  of  cash  assistance  received  at  employment  entry  and  time  in  the  U.S.,  the 
unduplicated  number  of  active  Employability  Services  participants  {from  Items  B.I.a.  through  B.l.e.  of  last 
quarter's  report)  who  were  employed  full-time  or  part-time  on  the  90th  day. 

Column  (9);  Enter,  .by  type  of  cash  assistance  received  at  employment  entry  and  time  in  the  U.S.,  the  number  of 
grant  terminations  (cash  assistance  cases  closed)  during  the  quarter  that  were  achieved  through  employment  entry. 
Colurrm  (10):  Enter,  by  type  of  cash  assistance  received  at  employment  entry  and  time  in  the  U.S.,  the  number  of 
grant  reductions  (cash  assistance  cases  with  reduced  grants)  during  the  quarter  that  were  achieved  through 
employment  entry. 

a.-d.  RCA,  TANF,  (jeneral  Assistance  and  No  Cash  Assistance: 

Count  and  report  each  active  participant  once  per  quarter.  For  RCA,  months  in  U.S.  are  reported  according  to  time 
elapsed  from  the  date  of  entry  in  the  U.S.  to  the  date  of  employment  in  two  categories:  0-4  months  and  5-8  months. 
For  TANF,  General  Assistance  and  No  Cash  Assistance,  months  in  the  U.S.  are  reported  according  to  time  elapsed 
from  the  date  of  entry  in  the  U.S.  to  the  date  of  employment  in  three  categories:  0-12  months,  13-60  months,  and 
more  than  60  months. 

e.  Total  (sum  of  a.,  b..  c..  and  d.i:  Enter  the  sum  of  each  vertical  column  (1)  through  (10). 

2.  Average  hourly  wage  at  employment  entry:  Enter  the  average  hourly  wage  at  employment  entry  for  all 
individuals  reported  in  Item  1 above. 

3.  Number  of  persons  with  health  benefits  available:  Enter  the  number  of  person  who  entered  employment  with 
health  benefits  available  at  least  for  himself/herself  at  any  time  within  six  (6)  months  of  job  placement,  whether  or 
not  the  employee  contributed  to  the  premium. 


PART  C.  REFUGEE  CASH  ASSISTANCE  (RCA)  CONCILIATION  ACTIVITIES 

1 . Enter  the  total  number  of  RCA  cases  entering  conciliation  during  the  quarter. 

2.  Enter  the  total  number  of  RCA  cases  certified  as  successfully  completing  conciliation  during  the  quarter. 

3 . Enter  the  total  number  of  RCA  cases  sanctioned  during  the  quarter. 
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STATE  OF  CAUFORNIA  - HEALTH  AND  WELFARE  AGENCY 


CAUFORNIA  DEPARTMENT  OF  SOOAL  SERVICES 


claim  for  reimbursement 


SUBMIT  AN  ORIGINAL  AND  FOUR  COPIES  TO: 

Refugee  Programs  Bureau,  MS  6-610 
California  Department  of  Social  Services 
744  P Street 
Sacramento,  CA  95814 


NAME  AND  ADDRESS  OF  CLAIMANT 


ONTRACT/ALLOCATION  NUMBER 


OUNTY  SERVICES  PLAN  PERIOD 


PROGRAM  NAME  (Check  One) 

□ REFUGEE  EMPLOYMENT  SOCIAL  SERVICES  (RESS) 

□ TARGETED  ASSISTANCE  (TA) 

□ TARGETED  ASSISTANCE  (TA)  DISCRETIONARY 
GRANT  AWARD  PERIOfJ 


FEDERAL  FISCAL  YEAR  FUNDS 


SERVICES  BILUNG  PERIOD 


CLASSIFICATION  OF 
EXPENDITURES 

(A) 

NET  AMOUNT 
THIS  CLAIM 

(B) 

COSTS  PREVIOUSLY 
CLAIMED 

(C) 

TOTAL  COSTS 
TO  DATE 

County  Administration 

Employment  Services  (ES) 

English  Language  Training  (ELT) 

On-the-Job  Training  (OJT) 

Skills  Training 

Case  Management 

Other 

TOTAL  ALL  CLASSES 

I HEREBY  CERTIFY,  under  penalty  of  perjury,  that  I am 
the  official  responsible  for  the  administration  of  the 
project;  that  I have  not  violated  any  of  the  provisions  of 
Sections  1090  to  1096,  inclusive  of  the  Government 
Code;  that  the  amounts  claimed  herein  are  properly 
chargeable  as  expenditures  for  administration  of  the 
project  as  specified  in  accordance  with  ail  provisions  of 
the  Welfare  and  Institutions  Code  and  the  rules  and 
regulations  of  the  State  Benefits  and  Services  Advisory 
Board. 


I HEREBY  CERTIFY,  under  penalty  of  perjury,  that  I 
am  the  official  responsible  for  the  examination  and 
settlement  of  accounts;  that  I have  not  violated  any  of 
the  provisions  of  Sections  1090  to  1096,  inclusive,  of 
the  Government  Code;  that  the  expenditures  claimed 
herein  have  been  authorized;  and  that  payments 
therefor  have  been  made  or  expenditures  otherwise 
incurred  according  to  law. 


ISNATURE  OF  WELFARE  DIRECTOR  OR  PROJECT  ADMINISTRATOR 

L 

DATE 

GNATURE  OF  AUDITOR  OR  CONTROLLER 

DATE 
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COUffTY  OF  ORAMGE 

STAFF  PevaoPHENT 

1928  S.  Grand  Avenue^  Bldg.  A 

Santa  Ana,  CA  92705 

(714)  435-7200 


55  FWY  NORTH 
exit  EDINGER  Ave 
GO  WEST/LEFT  ON  EDINGER 
LEFT  GRAND  AYE 

TO  STAFF  DEVELOPMENT  ON  LEFT 
1928  S.  GRAND  AYE,  BLDG.  A 
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